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(4° 


Anniue 


tH 
reary 


Why They (Sn sider Us 


FOUR SQUARE 


With 
Absolute Fairness 


Mutual Understanding 
Experience 

Regard for Agency System 

| nterest in Agents’ Welfare 
# omplete Efficiency 
Acquaintance with Agents 
Never fails to Fulfill Obligations 


Company Friendship 
Earnest Helpfulness 
Notable Sympathy 

"True Honesty in Business Conduct 
Realizes Agents Problems 
A\lways Dependable 


Agents = 


ACQUAINTANCE WITH 
AGENTS 


The superlative degree of an 
agents satisfaction rests in the 
knowledge that his position in his 
community will be sustained by the 
company in accepting his judgment. 
This can be attained only through a 
wide acquaintance with agents and 
understanding of valuationof serv- 
ices rendered. 


The American Central is con- 
stantly demonstrating unusual abil- 
ity to strike and hold the personal 


will be met in a courteous, sym pa- 


thetic ._. manner. 
JOHN C. KELLY 


WHEELER, KELLY, HAGNY CO.., 
WICHITA, KANSAS 





Loyalty 
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note. Its agents know their problems 
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WHEN? 


EEE 


WHEN you encounter trouble— 
accidents, fires, theft, collision, 
lawsuits, or other causes of finan- 
cial worry... 
Then you will realize that the com- 
petent insurance man is your best 


friend ... practically helpful... 
on the job... 


WHEN you realize that The 
Employers’ Liability Assurance 
Corporation, Ltd., is the world’s 
pioneer in liability insurance, and 
has had a steady and substantial 
growth; when you realize that, 
with its affiliated companies, the 
American Employers’ Insurance 
Company and The Employers’ 
Fire Insurance Company, it writes 
practically every form of insur- 
ance except life; and when you 
discover that “the Service that 
Satisfies” has a genuine meaning, 
is a policy rather than a phrase... 


Then you will appreciate that The 
Employers’ Group does everything 
possible to see to it that its repre- 
sentative in a given locality is THE 
competent insurance man, 


 — LL 


DBere’s an Employers’ 
Group Representative 
in Your Neighborhood 


( OuR booklet, “The Pioneer’s ) 


Primer,” will suggest to you 
your insurable interests. Your 


—{ request for it incurs no obli- >} 


gation, nor will our repre- 
sentative call upon you 
L as a result. 
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EMPLOYERS’ 


FIRE INSURANCE COMPANY 


AMERICAN 


EMPLOYERS’ 


INSURANCE COMPANY 


Prattically every kind of Insurance 


except Life Insurance 


110 MILK STREET, BOSTON, MASS. 
“Dee Home of the Service that Satisfies” 





(Q5HE above advertisement is a facsimile of that appearing in current issues of the Aélantic 
“XY Monthly, Harper's, Review of Reviews, Scribner's, World’s Work, and the Golden Book—yes, 
Tue Emptoyers’ Group believes in the American Agenc 
advertising will benefit the insurance business. We believe that it will benefit particularly the 


representatives of Tue Emp.toyers’ Group. 


We are proud of the growth of our agency force. We are proud of the large number of loyal agents 
who have been associated with us for om i many years. At the same time we are glad to say 
that some agency connections are still available for the competent insurance man. 





system. We believe that such 
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A FEW FACTS ABOUT 
THE TRAVELERS 








Has been writing acci- 
dent insurance since 1864 
—pioneer in what is today 
one of the most common 
forms of protection. 





Has more than double || 
the regular accident insur- 
ance of any other com- 
mercial company in the 
world; 1927 accident 

remium volume was 
11,078,275.32. 


Has been writing guar- 
anteed low-cost life insur- 
ance since 1865; has total 
life insurance in force of 


over $4,198,968,680. 


Has 53% more busi- 
ness in automobile liability 
and property damage in- 
surance than any other 
company; 1927 premium 


volume was $21,988,620.96. 














THE LARGEST MULTIPLE-LINE 
INSURANCE ORGANIZATION 
IN THE WORLD 


Has over 68% more lia- 
bility and compensation 
business than any other 
company; 1927 premium 
volume in these lines was 
$46,871,145.34. 


Has more than77,000em- 
ployers of labor insured un- 
der compensation policies. 





Leads in burglary insur- 
ance. 


Has paid for the preven- 
tion of accidents by inspec- 
tion $19,963,923; 740 ac- 
tively employed in the In- 
spection Division; made 
464,662 inspections in 1927, 





Is represented by more 
than 40,000 agents and 
brokers; has in addition 
over 5,000 Accident Ticket 


agents. 











Leads the world in num- 
ber of employers served by 
all forms of employer-employee insurance. 


Has insured January 1, 1928, under group life 
policies, 915,516 employees for $1,198,909,523 
under contracts with 23% more employers than 
aresoinsured by anyothercompany in theworld. 


Maintains 214 Claim 
service offices; has paid 
claims amounting to $650,187,647; issued 
over 909,000 bank drafts and checks for policy 
benefits in 1927. 


Total income of The Travelers Companies 


1927, $198,596,333. 


FINANCIAL CONDITION JANUARY 1, 1928 


Tue TRAVELERS 


Tue TRAVELERS 


Tue TRAVELERS Fire 





INsuRANCE CompANY InpEMNITY ComPANY INsURANCE COMPANY 
Assets . . , $489, 700,320 $19,352,222 $14,350,377 
Reserves for Policyholders a and all 
other Liabilities . , 450,763,300 11,453,292 9,599,229 
Capital > ‘ 15,000,000 3,000,000 2,000,000 
Surplus as regards Policyholders . 38,937,020 7,898,930 4,751,148 


+ nce, geil ol 


THE TRAVELERS INSURANCE COMPANY THE TRAVELERS INDEMNITY COMPANY 
THE TRAVELERS FIRE INSURANCE COMPANY 


HARTFORD, - EP - - CONNECTICUT 
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FAT THROWN IN FIRE 


IN CHICAGO ISSUE 
— 


—— 


Recall of Western Insurance Bu- 
reau’s Meeting Muddies 
the Waters 


INTEREST NOW IS TENSE 


Speculation as to What Will Be the 
Next Move on the Checker 
Board 


The fat was thrown into the fire in 
Chicago last week when the Western 
Insurance Bureau called off its meeting 
that was to have been held Tuesday to 


discuss the Chicago situation. The 
Western Union had held a special meet- 
ing the week before and had unani- 


mously adopted a program for the gov- 
ernment of Chicago and Cook county. 
The Western Union special conference 
committee that had been meeting with 
a similar committee from the Western 
Insurance Bureau and the Chicago 
soard understood that the Bureau would 
have its meeting the day after the West- 
ern Union meeting and the Union con- 
ferees contend that such was the under- 
standing. The Western Insurance Bu- 
reau postponed its meeting for a week. 
President H. A. Clark of the Bureau 
had to be at his home office last week 
and could not be present at the meeting. 
The Union people are inclined to feel 
that during the week powerful influence 
was brought against Bureau members 
on the part of Chicago agents leading to 
the calling off of the meeting. 


Statement Is Issued 


President Clark of the Bureau plainly 
stated, however, that his organization 
had no issue whatever with the Western 
Union. He said that the Chicago Board 
committee had not agreed to any plan 
and hence it would be futile to hold a 
meeting of the Bureau until the three 
interests agreed. President Clark issued 
the following statement as to the posi- 
tion of the executive committee of the 
Bureau: 

“At the request of the general man- 
ager of the Chicago Board the president 
of the Western Insurance Bureau ap- 
pointed a committee to rheet with com- 
Mittees representing respectively the 
Union and the Chicago Board in an 
endeavor to formulate a commission 
agreement and to reach a common un- 
derstanding with respect to the control 
ot conditions in Chicago and Cook 
county. 

“The joint committee has held sev- 
eral extended conferences, but to date 
has failed to accomplish their objective 
in that a tri-lateral agreement has thus 
tar not been reached. In the absence of 
any regularly constituted agreement be- 
tween the Union and the Western In- 
surance Bureau whereby joint legislation 
can be effectively enforced, and inas- 
much as no such agreement exists, any 
‘egislation designed to regulate commis- 
sions and the control of general condi- 
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FEBRUARY FIRE LOSSES TOTAL FOR | 


1 





NATION $41,105,400—GAIN LARGE 





The nation’s fire loss for February, 


; 1928, $41,105,400 was but $2,000,000 un- 
| der that of January of this year and 


has brought the two-month total to $84,- 
366,200, according to loss figures pub- 
lished by the New York “Journal of 
Commerce.” The February figure is 
30 percent higher than the figure for 
February last year and is 16 percent 
over the 1926 figure. The “Journal of 
Commerce” says: 

“The fire losses of February compiled 
from the daily records of the ‘Journal 
of Commerce’ include those of Canada 
as well as of the United States and were 
materially enlarged by the Fall River 
disaster and the destruction of one or 
two large industrial plants. While the 


character of the losses was not such as 
justify the assumption of any inordinate 
return of the moral hazard evil, the fire 
underwriters were much disappointed 
over the results. The tightening up in 
underwriting practices, which was pro- 
nounced last year, is still in evidence, 
and none of the large institutions show 
any tendency to return to the gambling 
practices of a few years previous. 

“The comparison of the fire loss fig- 
ures by months presented in the table 
does not foreshadow the repetition of 
the 1927 underwriting profit unless the 
initial burning ratio of this year is 
checked.” 


1926 1927 1928 
Jan -$41,118,750 $37,910,600 $43,260,800 
Feb . 30,963,750 26,285,000 41,105,400 








tions in Chicago and Cook county would 
be quite impossible of joint enforcement 
unless concurred in by members of the 
Chicago Board, and the Western Insur- 
ance Bureau therefore considers it futile 
under such conditions to adopt legisla- 
tion for Chicago and Cook county with 
any expectation that it would be suc- 
cessfully enforced against all concerned. 

“The joint committee having failed to 
reach a tri-lateral agreement with re- 
spect to conditions in Chicago and Cook 
county, the Western Insurance Bureau 
considers it unwise to commit the Bu- 
reau to the observance of legislation 
which it is powerless to enforce, except 
against its own membership.” 

The Western Insurance Bureau execu- 
tive committee met last week and after 
considering the situation called off the 
meeting. The executive committee felt 
that it would be a useless expense to 
have Western Insurance Bureau mem- 
bers go to Chicago, as many live in the 
east. when no agreement had 
reached with the Chicago Board. 

The last meeting of the Western 
Union-Western Insurance Bureau-Chi- 
cago Board committee was Feb. 22. At 
that time evidently the Union members 
of the committee felt that the Western 
Insurance Bureau concurred in the pro- 
gram that was outlined. It involved 20, 
25 and 30 percent for Class 1 members, 
10 percent 
supervising Class 2 agents and 10 per- 
cent contingent. The Class 2 commis- 
sions are to remain 15, 20 and 25 per- 
cent. 

Concession on Classification 


A concession was made by removing 
all geographical limits except the Stock 
Yards so far as commissions on build- 
ings were concerned. That was placed 
at 25 percent. There were some minor 
concessions in classification. It was sup- 
posed that this would be acceptable to 
the Chicago Board members although 
they gave no definite assent to the pro- 
gram. A sub-committee was appointed 
consisting of Charles R. Street, Great 
American; Walter D. Williams, Security 
of New Haven, and Allan I. Wolff and 
E. B. Vickery of the Chicago Board to 
draw up the formal agreement. 

Some of the Bureau people take the 
position that the Union conferees took 
too much for granted and assumed too 
much authority in presenting their re- 
port. The Umion people, however, felt 
that the Bureau had agreed to the pro- 





been | 


| say that unless the commission scale is 


overriding commission for | 








gram that was presented. The Chicago 
3oard contingent evidently had not 
given assent to the report. Some of the 
Union people feel that the Bureau be- 
came panicky following the Union meet- 
ing because of the great pressure 
brought by local agents. 

The whole matter now is in an uncer- 
tain state. The Chicago Board rules 
that stirred up the controversy are in 
effect but are in a state of suspense. 
The question arises as to whether the 
Chicago Board will endeavor to enforce 
these rules and if it does whether it will 
mean that the 17 protesting managers 
and company officials will then retire 
from the organization. If the group of 
protestants is thus forced out of the 
Board because they will not accede to 
the rules, chaos will follow. 


Class 2 Conditions Upset 


The whole situation in the Class 2 
district is decidedly unsatisfactory at the 
present time. Commissions have been 
forced up because companies are out 
buying the business. Many have become 
disgusted with the situation and feel that 
something must be done. Some officials 


stabilized companies will be forced to 
the branch office system. 

The Chicago Board has contended all 
along for 25, 30 and 35 percent for Class 
1, thus giving a 10 percent overriding 
on both Class 2 and brokerage business. 
The companies, it seems, are in no mood 
to accede to this scale. They hold out 
for 20, 25 and 30 percent. The local 
agents are embarrassed because they feel 
that the Class A or whole time brokers 
should be on the same basis as Class 2 
agents. If this be the case then there 
will be but 5 percent differential over 
brokerage business. 

Undoubtedly the non-affiliated com- 
panies are cutting some figure in Chi- 
cago because a number of local agents 
have been taking on these companies. 
They have been fixing up their fences 
here and there. 

The conservatives, both among the 
companies and local agents feel that the 
situation should ride along until after 
the Western Union meeting next month 
and see if anything develops. If the 
Chicago Board attempts to enforce its 
rules at present, a crisis undoubtedly 
will follow. The 17 protesting managers 
are in no mood at present to withdraw 
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MID-WINTER MEETING OF 
AGENTS ON IN MEMPHIS 


Protection of Legitimate Agent 
Against Nonpolicy Writer Urged 
at National Gathering 





LIVELY MEET IN PROGRESS 


Reports from Majority of States Reveal 
Gratifying Increases in Member- 
bership and Interest 


By C. M. CARTWRIGHT 


MEMPHIS, TENN., March 14.—The 
mid-year meeting of the National Asso- 
ciation of Insurance Agents was under 
full sail today with President W. E. 
Harrington, of Atlanta, in the chair. 
The executive committee met first Sun- 
day and had sessions every day since. 
The state officers met yesterday. 

Speakers at Dinner 


At the get-together dinner with Mr. 
Harrington presiding, the speakers were 
President John M. Dean of the Mem- 
phis board, President George A. Cald- 
well and Secretary Julia Hindman of 
the Tennessee Association of Insurance 
Agents, Past President T. C. Moffatt of 
the National Association; R. P. Devan 
of Charleston, chairman of the National 
Executive Committee; Insurance Com- 
missioner Caldwell of Tennessee; Secre- 
tary W. H. Bennett of the national asso- 
ciation; J. D. Collier of Memphis, chair- 
man entertainment committee; Mrs. W. 
E. Harrington; C. M. Cartwright, THe 
NATIONAL UNDERWRITER; Young Allison, 
Jr., “Insurance Field;”’ Editor Smith, 
“Spectator.” 


Extend Welcome 


President Dean of the Memphis Ex- 
change and President Caldwell of the 
Tennessee association extended the wel- 
come this morning. 


Other Speakers Heard 


The response was by Fred M. Burton 
of the Texas association. Insurance 
Commissioner Caldwell of Tennessee 
spoke. R. P. Devan, chairman execu- 
tive committee, President Harrington 
and other officers made reports. At the 
afternoon session President E. S. Lott 
of the United States Casualty spoke on 
compulsory automobile insurance. At 
the dinner all members of the executive 
committee were present except Percy 
Goodwyn of San Diego, Calif., they be- 
ing R. P. Devan, Charleston, W. Va.; 
J. W. Rose, Buffalo, N. Y.; Clyde B. 
Smith, Lansing, Mich.; J. A. Giberson, 
Alton, Ills.; P. W. Flicker, Cleveland; 
F. T. Priest, Wichita; C. L. Gandy, Bir- 
mingham. The executive committee and 
the state officers recommended the fol- 
lowing statement of facts to the resoki- 
tions committee. 


Opposition Expressed 


“The integrity of insurance, the public 
confidence it enjoys, and the success of 
well-managed companies has been 





from their piatform. 


(CONTINUED ON PAGE 20) 
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J. A. GIBERSON SPEAKS 
AT ST. LOUIS MEETING 


500 AGENTS ATTEND MEETING 
Speaker Vigorously Opposes Stock Com- 


panies Accepting Reinsurance of 
Mutuals and Reciprocals 





| ARGUMENTS ON SECTION 10 | W. Y. YOUNG TO LEAVE 


| 


| 
| 
| 
| 
| 
| 
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ST. LOUIS, March 14.—Stock com- | 


pany insurance agents should refuse to 
represent companies that reinsure mu- 
tual and reciprocal insurance organiza- 
tions, J. A. Giberson of Alton, Ill, a 
member of the executive committee of 
the National Association of Insurance 
Agents told members of the Fire Under- 
writers Association of St. Louis, at a 
dinner meeting held here. 

“We do not propose to represent com- 
panies that are willing to help the cyt- 
rate organizations that are attempting to 
take our business away from us,” Giber- 
son explained. He contended also that 
no one can successfully carry water on 
both shoulders and declared his opposi- 
tion to any insurance agent represent- 
ing stock and mutual or stock and recip- 
rocal insurance companies. 

“I am not opposed to any man repre- 
senting mutual or reciprocal insurance 
companies alone if he sees fit to do so,” 
he added. He contended also that the 
mutuals and reciprocals would not ob- 
tain the large proportion of business they 
get today if they were compelled to pay 
the taxes and do the other things ex- 
acted of stock insurance companies. 


Were Asleep on Job 


Touching on the competition of auto- 
mobile club reciprocal insurance associa- 
tions such as are operating in Los An- 
geles, Chicago, Detroit and St. Louis he 
declared that the local agents of Los 
Angeles, Chicago and Detroit were 
asleep on their job or they could have 
prevented the successful organization of 
the reciprocals. 

He then told of the automobile tour- 
ist certificate plan worked out by the Na- 
tional Association of Insurance Agents 
to combat the automobile club insurance 
bodies. 

Giberson advised the insurance agents 
present to diversify their activities so as 
to avoid placing all their business eggs 
in one basket. He gave himself as an 
example of the danger of concentrating 
too much on any particular line, saying 
that back in 1914 he had specialized on 
compensation insurance. He built ap a 
wonderful business and then lost 50 per- 
cent of it overnight when new compen- 
sation legislation went into effect. 


Urged Joining Associations 


He urged all insurance agents to be 
members of their local and state and na- 


tional associations and to take an active | 








ciation held at Memphis. Page 3 
* * x 
| Insure-in-April campaign plans are / 
| made. Page 4 | 
* * * 


interest in the dffairs of each organiza- | 


tion. He advocated decent agent quali- 
fication laws so as to prevent part-timers 


| 


| tary and manager of the Fire Insurance 
| Society of Newark, N. J., on April 1. 


and other hangers on from taking busi- | 


ness away from legitimate 
agents. 

Charles M. Talbert, president of the 
St. Louis association, presided at the 
meeting which was a get together for 
the entire membership. Some 500 agents 
attended the gathering. J. F. O. Reller 
and J. H. Toeniskoetter, a member of 
the executive committee, were the other 
speakers, while Jack Ryan told some of 
his famous stories. A quartette com- 
posed of Wesley Becker, Sterling Hoar- 
kins, Ed C. Thursby and Clarence 
Barksdale. employes of local insurance 
agencies, furnished the entertainment. 

The association has contributed $10,- 
000 toward a Million Dollar Fund being 
raised by the Industrial Club of 
Louis to advertise the industrial and 


civic advantages of the St. Louis indus- | panies, ranked according to assets. 


triaf district. The contribution is pay- 
able over a 4-year period. 


Robert P. Barbour, United States man- 
ager of the Northern Assurance, 
gone on a vacation to Camden, S. C. 


insurance | 


| 


Page 4 
* * * 
Vice-president Charles R. Page of the 
| Fireman’s Fund presents argument 


|; against Section 10 of the merchant ma- 
| rine act to the house committee on mer- 
| chant marine and fisheries. 


| Page, New York, vice-president of the 


OF MARINE ACT MADE | 


—_—— 


GOVERNMENT FUND IS SCORED 


| 
Vice-President Page of Fireman’s Fund | 
Lays Insurers’ Case Before House 


Committee 





| 
| 

WASHINGTON, D. C., March 14.— | 
Arguments against adoption of provisions 
carrying into effect section 10 of the 
Merchant Marine Act of 1920, providing 
for the establishment of a government re- 
insurance fund for the United States 
Shipping Board, were presented to the 
House committee on merchant marine 
and fisheries last week by Charles R. 


Fireman’s Fund and chairman of the 
American Marine Insurance Syndicate. 

The higher rates which apply on car- 
goes carried in American bottoms as 
compared with those carried in foreign 
vessels, Mr. Page declared, is based on 
years of experience, and the flag which 
flies over the vessel has nothing to ¢o 
with the matter. The classification made 
up by the three New York offices of 
American Marine companies, the North 
America, Firemen’s Fund and the Chubb 
office, he explained, are not official, other 
underwriters need not and do not follow 
them, and several different rates can be 
obtained from various companies on the 
same shipment. The markets of the 
world are open to American ship owners 
and shippers, he asserted, and the under- 
writers of the various nations are com- 
peting one with the other, and the one 
making the lowest rate generally gets the 
business. 

Members of the committee questioned 
Mr. Page regarding the rates charged 
the various lines, particularly the Roose- 
velt Line and the Harrison Line, the 
former getting a rate of 85 cents, whereas 
the latter gets a rate of 45 cents. It was 
explained that in the first place the 
Roosevelt Line vessels do not enter the 
Gulf ports, and if they were to do so the 
rate would be reduced to 72% cents. At 
the same time the Harrison Line is get- 
ting a very low rate because the experi- | 





FIRE SOCIETY POSITION 
ANNOUNCES HIS RESIGNATION 
Organization Was Formed in 1924— 


Work Was Superseded by 
Eastern Association 





NEWARK, N. J., March 14.—The re- 
tirement on April 1 of William Y. 
Young as secretary and manager of the 
Fire Insurance Society of Newark will 
mark the conclusion of the effort to 
form a separate fire insurance govern- 
ing organization for this territory, con- 
trol of which now rests with the East- 
ern Underwriters Association. The so- 
ciety was formed the latter part of 1924 
as the result of extended joint confer- 
ences between company executives and 
local agents in an endeavor to end the 
demoralizing conditions then obtaining 
in the business here. Shortly after the 
organization was launched and before it 
began functioning, the creation of the 
Eastern Underwriters Association began 
to assume shape, and it was agreed that 
the former body would have to be dis- 
placed by the latter. 

Although Mr. Young was engaged as 
manager for the society, resigning a spe- 
cial agency for the Fire Association to 
assume the office, no real service was 
ever performed, and now at the end of 
three years he withdraws entirely from 
the connection and will probably an- 
nounce another post within a_ short 
time. Mr. Young is an admittedly close 
student of fire underwriting affairs and 
has a considerable following among 
local men. Had conditions been such 
that the society could have undertaken 
the work for which it was created, Mr. 
Young unquestionably would have made 
a mark as an administrative officer. 








ence of the underwriters shows that 
losses on that line are lower than those 
on the other line. If the Roosevelt Line 
can show ability to carry cargo on the 
same basis as the Harrison Line it will 
get the same rates, he asserted. 











CONDENSED NEWS OF THE WEEK 











Chicago situation is muddled over the 
Western Insurance Bureau calling off 
its meeting that was to have been held 
this week. Page 3 

* * * 


"Mid-Winter meeting of Agents Asso- 


William Y. Young will retire as secre- 


Page 4 
* * * 


New provisions for the insurance of 
cooperative farm organization against 
price declines and commodities are car- 





| ried in the amended McNary-Haugen ag- 


| the 


St. | 


| of the year. 


ricultural relief bill as reported to the 


Senate. Page 5 
* * * 


The Eastern Underwriters Association 
has agreed that the commission paid to 
non-policy-writing agents shall be at a | 
rate not exceeding five points less than 
commission paid  policy-writing 
agents. Page 5 

* * * 


Comparison of the 13 largest fire com- 


Page 5 
x« * * 


Field men traveling Illinois report | 
that general business conditions are bad, | 


: | but-many expect a change for the better 
as | 


following the close of the first quarter | 
Page 6 


| old plan for 1828, he declares. 


| in New York state since 1912. 


Ohio State Automobile club forming 

stock company to insure members on 
participating plan. Page 8 
*x* * * 
insurance conditions in 
Page 8 


Survey of 
Florida. 
*x* * * 

Beha will require full classification on 
Page 13 
* * x 
United States Chamber of Commerce 


| opposes government reinsurance plan. 


Page 13 
*x* * * 
Attitude of Bank of Italy on insurance 
selling announced. e Page 14 
*x * 


No improvement foreseen in health in- 
surance situation. Page 49 
* * * 


Loss experience of companies writing 
bankers’ blanket bonds varies, but the 
general loss tendency is upward. 

Page 49 
* * x - 

Health & Accident Underwriters Con- 
ference holds its midwinter meeting in 
Chicago. Page 45 

- 2 

Twenty-two casualty or surety writ- 
ing companies have been incorporated 
All but 
two are’ actively in operation. Page 45 

* * x 

Casualty field men say that the prob- 

lem of the plate glass business is one 


| for home offices to solve. Page 47 
x * * 
Harry Simons tells burglary under- 


writers it is better to follow the spirit 

rather than the letter of the home office 

law in handling field problems Page 52 
* &@ @ 

Dodge Corporation figures for con- 
struction contracts let in February rec- 
ord new high total for the month. 

Page 49 

















LAY PLANS FOR REGIONAL 
MEETINGS NEXT MONTH 


INSURE-IN-APRIL CAMPAIGN 


Illinois Association Arranges Eight Ses. 
sions at Various Points 
in the State 


Plans for the “Insure in April” cam- 
paign in Illinois and Indiana are aroys- 
ing the interest of the agents. Illinois 
has arranged cight regional meetings un- 
der the auspices of the Illinois Associa- 
tion of Insurance Agents. The state as- 
sociations are sponsoring the campaign 
in these two states. Not only an in- 
crease in business for agents taking part 
is anticipated but the associations hope 
also to gain new members. Business as- 
sociations in other lines are turning to 
the development of business for their 
members as part of their work. The 
life insurance agents for many years 
have made their meetings educational 
and helpful. Fire insurance has been 
slow to take up the educational side, but 
last year the campaign was found profit 
able when conducted by the Casualty In- 
formation Clearing House and the agents 
of these states did not wish to lose the 
benefits accruing from the activities. 


Broadened to All Lines 


Arrangements in Illinois are being 
made by Harry J. Leach, of Morris, 
chairman of the organization committee. 
The Casualty Field Club of Illinois has 
given its endorsement and a number of 
the field club members will address the 
various regional meetings. Several of 
the large casualty companies have prow- 
ised to cooperate. Last year the “In- 
sure in April” campaign was devoted 
largely to automobile liability insurance 
This year it will be broadened to in- 
clude all branches. The advertising pre- 
pared last year will be used again. The 
“copy” was prepared by the Casualty 
Information Clearing House and in- 
serted by the agents cooperatively in 
their local papers. 


Regional Meetings Set 


Mr. Morris visited Chicago this week 
to confer with James M. Newburger of 
the Illinois association. The regional 
meetings decided upon are the following: 

Rockford, March 19, 6:30 p. m., Nelson 
hotel, Rockford Board of Casualty Un- 
derwriters; Dixon, March 20, noon, New- 
comer & Senneff agency; Moline, March 
21, 6:30 p. m., LeClaire hotel, Moline 
Board of Fire Underwriters; Galesburg, 
March 22, noon, Lindstrom Insurance 
Agency; Peoria, March 23, noon, L. A. 
Howes. 

The three meetings in charge of the 
association vice-presidents will be all day 
conventions and will be as follows: Au- 
rora, March 27, Leland hotel, in charge 
of Vice-President A. J. Teninga of Chi- 
cago and George Wright, local chair- 
man: Champaign, date to be set, Vice- 
President W. A. Schneider of Kankakee 
and W. R. Hidy of Champaign; Spring- 
field, April 4, St. Nicholas hotel, Vice- 
President R. W. Troxell and A. J. Keyes. 


Must Advance Expenses 


NEW ORLEANS, March 14.—The 
civil court at New Orleans has handed 
down a decision that forces the com- 
panies to advance money through the 
Louisiana rating bureau to the state 
rating commission for its expenses. The 
commission exhausted its appropriation 
and endeavored to collect in advance 
from the bureau, which demurred. Suit 
was brought and following the decision 
the bureau has advanced $20,000. John 
X. Wegemann of New Orleans repre- 
sented the bureau in the negotiations. 


Appoints Cleveland Agency 


The American Guaranty announces the 
recent appointment of Pinney, ar 
Co. as general agents for Cleveland anc 
vicinity. This firm is composed of D. C- 
Pinney and O. W. Beltz of Cleveland, 
both of whom have had considerable = 
perience in the insurance business. ae 
are agents for Cuyahoga county for t 


| Crum & Foster group of fire companies. 
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° FIXED AT MEETING COMPANIES—HOME STILL LEADS IN ASSETS COVER PROVIDED FOR 
iN P — 2 
Underwriters Association : = McNary-Haugen Agricultural Re- 
Eastern 7 HE ranking of companies accord- | American holds its position of seventh : Bd : 8 8 
.. Puts Compensation on New ing to assets brings out some | with assets of $56,982,974 as compared lief Bill Amended to Make 
lati Basi changes this year. The Home still | with $53,238,585 the year before. The It M 
Relation Basis holds the first position with assets of | Aetna is next with $53,532,184 as com- t More Broad 
$96,105,332. The Hartford clings to the | pared with $49,039,589 the year before. 
second position with assets of $88,116,- | The National of Hartford is —_ — . 
SPOT IS REMOVED | 375. The Home had assets $91,604,550 | assets of $44,075,693 as compared with | QFFICIAL OBJECTION MET 
m- SORE the year before and the Hartford $83,- | $41,377,484 the year before, then the J 
1s- 126,149. The Continental has nosed the f Phoenix of Hartford with c+ 
i : Globe & Rutgers out of third place, the |! as compared with $36,965,661 the year | ee 
1S : ’ i Ss ae 4 
“a Commission Set May Not Be Allowed former’s assets being $81,467,067 as | before. The Firemen’s of Newark jumped | Proponents of Legislation Say Insurance 
ia- in All Territories—Local Boards | compared with $70,945,403 the year be- | from 13th place to 11th, almost catching for Cooperatives Will Not Conflict 
5 Ste ka Planes | fore. The Globe & Rutgers has $80,-| up with the Phoenix. The Firemen's ith Pri I 
nl ~~ S 193,738 as compared with $71,740,997 the | assets are $40,000,137 as compared with | with Private interests 
n- year before. The North America is | $27,602,650 a year ago. : ‘* 
rt . . . fifth with assets of $70,061,271 as com-| These are the companies that have = " ; 
De NEW YORK, March 14.—Appreciat- | pared with $63,149,627 the year before. | assets of upwards of $40,000,000. The W ASHINGTON, D. C., March 14.— 
S- ing that little real progress in the appli- | The Fidelity-Phenix is next with assets - gy > ae = and the end —, - New provisions for the insurance of co- 
to . 1 program for the | Of $63,026,824, as compared with $54,- | their financial statements make the 10l- | Qnerative farr sae , : 
ee cation of oe ee 634,682 the year before. The Great | lowing showing: Perative tarm organizations against price 
~ “excepted cities” of the east would be declines in commodities which they may 
. £ ou Cc 4 ssets ins. Res. Net S . Cap. P s. Losses 3 > i . 
rs made until the status of non-policy-| some... ...... $96105,332 $38.788-332 $23,909,990 $18,000,000 $45,902,238 $24,330,799 | D€ carrying are carried in the McNary- 
al writing agents is clearly defined and| Hartford ....... 88,116,378 42,673,184 22,613,413 10,000,908 41,671,508 ey Haugen agricultural relief bill as reported 
a : . Continental ..... 81,467,067 26,721,0 »788, ,000, ,851,7 2,381,27 . 
2 their compensation fixed, the Eastern] Giope a Rutgers 80,193,738 21,794,727 39,435,938 3,500,008 29,425,923 17,868,708 o the Senate by Senator McNary of 
1 ref A iati i North Amer. .... 70,061,271 29,567,292 23,660,361 7,500, ,575, 415, : 
it Underwriters Association at its recent | Torte enix 11, 68026824 22316496 21,760,363 10,000,000 21,760,363 10,936,386 | - "°8°" author of the measure and chair- 
n- meeting in this city, approving the report | Great Amer. .... 56,982,974 19,476,861 21,060,119 13,508,088 10,636.188 Bt et: man of the committee on agriculture and 
$ a ; : ees Se pee 53,572,184 26,497,526 19,687,808  5,000,00 ,201, 485, . prs 
: oo. me a aa ae te — nA lela 44075693 21'691.454 14,525,817 3,000,000 21,768,822 10,726,051 rea ae = made, the report 
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“That where non-policy-writing agents 
are permissible, their commission shall 














President Coolidge in vetoing the meas- 
ure passed by the last Congress. 


a be at a rate not exceeding 5 points less | unable regulations in this connection | tive of so much trouble, in that it af- The bill provides that the Federal farm 
7 than that of policy-writing agents.” _ the companies, each acting individually, | forded offices maintaining engineering aes which is to be crated may insure 
“ The former rule of the organization | are free to observe it, as is the case in | staffs an advantage in competition over | ' ndiagrn se vic 08 against price declines in 
r simply provided that non-policy-writing Buffalo, where an entirely amicable un- | institutions not so equipped. sage ae —at + ae is 
. agents be given a “lower” commission | derstanding on the subject has been in| Slowly but surely the Eastern asso- saliaheas volume to cushions a 
if than that granted recording agencies; force for several months. — is rer oan g a en, oe nized basic price for the market peer 
4 bal gg lly Pong Bo soe He a Sa oe rable tine will doubtless elapee before | Of Such commodity. The insurance shall 
1 P rs a - . ; ’ these are all disposed of and the organi- | ™n for a 12-month period commencing 
d representatives writing their own poli Another important move determined : io function! at maximum effi- | With the delivery season for the com- 
e cies and generally performing a service | on by the association members was the | 7240" 5; Seok atndiiie is being made. | ™Odity. The board may also enter into 
1- and entailing an expense avoided by the | naming of July 1 as the effective date a See ae a "| non-premium insurance contracts with 
b solicitors. So long as this condition ob- | for the application of the new arrange- cooperatives whenever in its judgment 
e tained it was impossible for the associa- | ment for the excepted cities. The orig- | NEWARK FIRE INCREASES the use of such agreements will stabilize 
y tion to put its new program into effect | inal date was April 1, but so many prob- CAPITAL TO $1,500,000 | the market substantially in the interest 
‘ in some of the coud — —s lems remained for solution that it was of the producers of the commodity. 

Boston and Pittsburgh, where non-pol- | felt best to afford a longer time. While 

icy-writing agents exist in large number | the flat commission rates for such cen- |, NEW Lh nna March ha mee pr ea eee 

and have long been a thorn in the flesh | ters remain as before, an increase of 2% the —— bs RP N nes i Fire The insurance is not intended to cover 
% of the recording offices. percent in the contingent has been al- | $500,000 the capital of the Newark fire, | 20.14) price declines, it is explained in the 


Advocated Differential 


C. Weston Bailey, president of the 
American of Newark, recently advocated 
the payment of a 10 percent differential 
to non-policy-writing agents, a measure 


lowed, making the present figure 7% 
percent instead of 5 percent. This will 
will be figured on an earned basis. 
The excepted cities of the east, in 
addition to Buffalo and Washington, 
D. C., where the revised agreements are 


has been increased from $1,000,000 to 
$1,500,000. Assuming that the recom- 
mendation of the company’s directors 
receive the approval of the state insur- 
ance department, an additional issue 

100,000 shares of stock, par value $5, will 





report of the committee, but, “on the 
contrary, the association is simply to be 
insured that the average price for the 
basic grade of the commodity in an ex- 
change or market designated in the con- 


. yr : : f “ater tract during the period in which sales by 
h Get dicted warm commendation from already in force, and Newark, which will a agen anit the association take place will not be less 
4 the regular agency force. While a num- | "0t be disposed of until later, are: Alle- share for each share of the stock now | tam the average price for the same grade 
e ber of company managers were sympa- | Sh¢"y county (Pa.), Boston, Baltimore | 1 14° ‘Tr the intended action is taken, | i", the same market during the period in 
"3 thetic with the views of Mr. Bailey, ma- and Philadelphia and its suburban field. en Mewes Bice wil tave 6 met sur. | Which the deliveries of the commodity 
ture consideration of the whole situation Conferences have been held from time lus in excess of $2,400,000 to the assaciation by its members take 
e forced the conviction that it would be | '° me with representative agents in . On Jan. 1 the company reported total place. | : : 
d impossible to gain general support to ouch Of Giese inportent centers, and assets of $8,588,517; reinsurance reserve “It is recognized that over a period of 
- such a drastic move, and a compromise while it has been impossible to arrive f $3,963 636 oa 2 at caeaten of 02-1 2m and during most of the years in 
‘ on 5 percent was agreed to. at an understanding wholly acceptable to o14 i. Camnanel elit a scenes of | the period, the market price for a com- 
Although the Eastern Underwriters | 2!! parties at interest, the plan now de- yee . months these figures | ™Odity which is capable of being stored 
: Association has named the maximum | teT™ined on is generally considered fair a antes seameadedae of $1,014,396, | 22d held with safety will average higher 
e commission that may be allowed by non- | 24 will be put into effect July 1. The $190,211 and $817,484. Its net premium | during the period from the end of one 
- policy-writing agents, it does not follow responsible committees will, it is ex- income in 1927 was $4 081.056. The loss harvest to the commencement of the next 
. that this figure will be granted in all | Pected, get together within a short time | oo os 464 percent. than it does during the harvest or de- 
. territory. Instead, the scale will be de- _ complete plans for the new depar- The Newark is the oldest fire insur- ety | period itself. This must be true 
termined by local board regulations, with | ‘“** : ‘wd ai : ir or those agencies which purchase and 
which the ‘ened pr = a will co- ee Se Eee eee oan person: oA ie saat dikes aicaian store commodities for later resale could 
e operate. In fact the local bodies of Yet another important move agreed |it has been continuously in business. | "Ot remain in business. But there are 
4 Buffalo, Philadelphia and Baltimore al-|to was the recommended or nalaion It is a member of the Royal group of | ¢*ceptional years, and it is against those 
; ready treat non-policy-writing agents on | of the Eastern Inspection Barco, to be | corporations and works in close har- exceptions that the cooperative associa- 
. eees'e Fngenneny pene _h that | operated under the general supervision | mony with its associates. President Pee ge — the insurance which this 
association ao ys ° 5 ‘ili ll of the subcommittee on_service and in- Farquhar has been connected with the | * P » 
contione eo ¢ Pa all probability will | spection organizations. It is intended to | corporation for over 20 years, and has Credit Is One Advantage 
o do. maintain the chief office of the new divi- | been its president since 1925. “Kies etinntndih: dibs m enaesiie 
¢ Solicitors May Become Policy-Writers sion at this city, in charge of a compe- Sas £ Ww f ooperative 
. tent manager. Two divisional offices : ; : association would get from such insur- 
It may likewise be taken for granted | will be established, one to take over the | _J- ¥+ Pershing Pavonia President | ance arises from the fact that with this 





that ‘many of the soliciting agents will 
be given full agency authority. To this 
there can be no objection, provided the 
new appointees perform all the duties 
ordinarily associated with a recording 
agency, 

In none of the cities save named above 
the non-policy-writing agent is not an 
issue. A few are found in Providence, 
but they are in limited number and 
Cause no particular complaint. 

. +he astern association has no agency 
limitation rule; if local bodies adopt rea- 








work now performed by the New Eng- 
land Bureau of United Inspections and 
the Underwriters Bureau of New Eng- 
land, and the other to assume the func- 
tions long exercised by the Underwriters 
Bureau of the middle and the southern 
states. The new body will supply in- 
spection and engineering service to all 
association members throughout the 
jurisdiction of the organization. The 
Bureau service will supersede the special 
engineering work of individual com- 
panies, which in times past was provoca- 


James F. Pershing has been elected 
president of the Pavonia Fire. Other 
officers were: George W. Bloodgood, 
vice-president and secretary and Fred 
L. Bloodgood, treasurer. The following 
directors were elected: Clyde Potts, 
mayor of Morristown, N. J., Charles R. 
Van Totten; Arthur Foran, collector of 
the port of New York; Stephen S. Bar- 
low, vice-president of the Liberty Lia- 
bility of Trenton, N. J.; William E. 
Beale; Harvey Moynihan, and William 


protection a cooperative association would 
be able to borrow and advance to its 
members at the time of delivery prac- 
tically the current market value for the 
commodity, minus such deduction as the 
cooperative association, for safety’s sake, 
would withhold. In one sense such an 
insurance agreement would provide the 
cooperative association with a hedge 
against loss caused by decline in the 
average market price. The advantage of 
such a contract over an ordinary market 








Weigel. 
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HAT’S what most people say when they have 
suffered a loss through tornado or windstorm. 
“J didn’t think the wind could do such damage”.... 

“I didn’t think tornadoes ever came in this part 
of the country”... . “I didn’t think windstorm 
insurance was so inexpensive”... . 

After it’s all over many of them think hard. 
They reason that perhaps it was up to their agent 
to properly impress them with the importance of 
windstorm protection. 

Agents of this company are getting many 
windstorm policies right now by doing thethinking 
for their clients beforehand. They are pointing out 
every angle and advantage of this necessary 
coverage. They are stressing particularly the 
extremely low cost. They are making it impossible 
for a man on their books to sit back amidst the 
wreckage of a windstorm and say “I didn’t think”. 


“J IVERPOOL, 
80th »o LONDON 


Year in the 
United States 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 


Western Dept. Pacific Coast Dept. 
CHICAGO SAN FRANCISCO 


THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 





























RISK IMPROVEMENT AIDS 
COMPANIES, ASSUREDS 


ENGINEER MAKES ADDRESSES 





Burt E. Tuck Speaks at Monthly 
Luncheon Meeting of Cook 
County Field Club 





Competent inspection service for as- 
sureds so frequently results in reduced 
rates for the agents’ and the brokers’ 
clients that all who neglect inspections 
are failing to give service to their as- 
sureds, Burt E. Tuck, manager of the 
Insurance Engineering Service Company 
and formerly an engineer of the Chicago 
Board, told the Cook County Field Club 
at its meeting this week. Every com- 
pany is interested in improving risks, 
Mr. Tuck said, and every assured is in- 
terested in reduced rates for his fire 
coverage. 

Following a brief historical opening, 
Mr. Tuck detailed the improvement pos- 
sibilities that inspections uncover. “Un- 
der the Dean schedule,” he said, “every 
detail of construction is considered by 
rate makers. Every construction item is 
important.” He said that area changes 
in buildings caused by remodelings or 
additions usually send the rate either 
upward or downward, and therefore 
should be regularly checked. Following 
detailed analysis of the area factor in 
rating he covered exposure and deck 
charges, partition charges, roof charges, 
and communication charges. He told 
how a hotel owner’s expenditure of $2,- 
900 for correcting defects in his property 
resulted in a saving of about $3,000 the 
first year and will result in a $6,000 an- 
nual saving thereafter. 

Mr. Tuck stressed the necessity of 
frequent communication inspections, say- 
ing that communication charges pyramid 
rapidly. “A few years ago,” he said with 
reference to exposures, “many of the 
buildings in the Chicago loop were fire 
traps. However, with the advance of 
fireproof construction, exposure hazards 
have been materially reduced. When a 
fireproof building is built alongside an- 
other structure, the second takes a lower 
rate even though it be not fireproof.” 

In closing, Mr. Tuck said, “If you 
can get a rate reduction on a risk you 
are doing your client, your company and 
yourself a good turn. Immediately your 
assured’s rate is reduced you stand ‘ace- 
high’ with him. And companies always 
would rather write a good risk at a re- 
duced premium than a bad risk at a high 
premium.” 


NEW PRICE DECLINE 
COVER PROVIDED FOR 


(CONT’D FROM PRECEDING PAGE) 


hedge lies in the fact that if the average 
market price during the sales season were 
higher than the average market price dur- 
ing the delivery season, the members of 
the cooperative association would reap 
the full benefit of the advance. 

“Two alternative methods of meeting 
the cost of payments under such an in- 
surance agreement are provided in this 
section. In the case of the insurance 
agreement referred to as a ‘premium’ in- 
surance agreement, the cooperative as- 
sociation would be required to pay a pre- 
mium on each unit of the commodity 
covered by the agreement, which on the 
average would be sufficient to make good 
the payments that would be called for, 
and to build up a reserve. Under the 
other type, referred to as a ‘non-premium’ 
insurance agreement, the board is author- 
ized to make the payments out of the 
stabilization fund for the commodity.” 


Revolving Fund Authorized 


The board is authorized to set up out 
of its revolving fund an insurance fund 
for the commodity into which the pre- 
miums are to be paid and out of which 
the payments resulting from the insur- 




















ance agreement are to be drawn. An ap- 





GENERAL BUSINESS 
IN ILLINOIS SLUMPs 





UNEMPLOYMENT PREVALENT 





Field Men Believe Improvement Wi 
Follow Close of First 
Quarter of Year 





Although field men traveling Illinois 
report conflictingly on the details of con. 
ditions throughout the state, the reports 
are fairly consistently to the effect that 
conditions are bad. Recent speeches 
made in Chicago by men who claim to 
have sound information on the nation’s 
business health have been consistently 
to the effect that almost all illnesses have 
vanished. According to those who travel 
much and visit city, town and hamlet 
however, business generally is m 4 
slump. 

One field man reports that agricul- 
tural communities in Illinois and Iowa 
are suffering acute depression and that 
many farmers have canceled all insuyr- 
ance, because, they say, they are unable 
longer to carry it. New business is not 
developing in large volume in any part 
of Illinois, but losses have not been un- 
usually high either. 


Unemployment General 


Unemployment is general throughout 
the state, with the usual result that mer- 
chants small and large are suffering, 
like the workman, from a dearth of cash. 
In some industrial centers merchants 
have loaded their books to capacity with 
credit accounts and now are at the point 
where they have to refuse to carry more. 

Local agents all over the state report 
business from fair to bad, and it is re- 
ported few expect improvement for some 
months. One field man who travéls the 
state from end to end reports that in 
certain communities that depend on in- 
dustries that operate the year ‘round 
conditions are no better and no worse 
than they have been for the last six 
months, and that if a change occurs 
soon it will be for the better. The pre- 
dicted improvement will result from a 
better agricultural year than 1927 was. 

No note of hopelessness is heard, how- 
ever. Most field men seem to believe 
that business will recover soon after the 
first quarter of the year and will continue 
to improve unless the farmers in large 
areas are flooded out, as they were last 
year. 








propriation of $250,000,000 is to be made 
for the revolving fund. 

Discussing the legal phases of the 
measure, the committee admits that it is 
true that under the commerce clause otf 
the Constitution, Congress cannot regu- 
late insurance. “Under the bill, how- 
ever,” the report claims, “Congress does 
not attempt to regulate insurance. The 
bill provides for a Federal agency, the 
Federal farm board, to enter into the in- 
surance agreements as a means of regu- 
lating the current of insurance. Agree- 
ments made by a Federal agency on 
behalf of the government are the only 
agreements involved. What Congress !s 
doing in the bill is to regulate the cur- 
rent of commerce using these insurance 
agreements made by the Federal farm 


board as the means of accomplishing the 
regulation. 


“Far from attempting to regulate pri- 


vate insurance business or agreements, 
the Congress authorizes the Federal farm 
board, as a means of promoting the 
regulation of interstate and foreign com- 
merce intended in the bill, to enter into 
insurance agreements in a limited field 
in which private insurance companies do 
not now engage.” 





William C. Carlyon, connected with 


North 
the United States Fire and the Nort 
River for the past ten years, has bees 
transferred from the Coast counties 3s 
California to Seattle, where he success 
Horace Reed as state agent for Was 
ington. 
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THE COUNTRY MAID 
AND THE MILK-PAIL 


Aesop’s Fables with an 


Insurance Moral 
No. 3 


WHEN men suffer their 
imagination to amuse 
them with the prospect of 
distant and uncertain im- 
provements of their condi- 
tion, they frequently sustain 
real losses by their inatten- 
tion to those affairs in 
which they are immediately 
concerned. 

A Country Maid was 
walking very deliberately 
with a pail of milk upon her 
head, when she fell into the 
following trainof reflections: 
—The money for which I 
shall sell this milk, will en- 
able me to increase my stock 
of eggs to three hundred. 
These eggs, allowing for 
what may prove addle, and 
what may be destroyed by 
vermin, will produce at least 
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AN INSURANCE MORAL 
So it is with the man who, dreaming of the future, forgets the prob- 
lems of today and thereby invites catastrophe. Before you indulge in 
dreams of the distant and chimerical advantages of tomorrow, make 
certain that you build on a solid foundation by insuring with the 





THE COUNTRY MAID 


AND THE MILK-PAIL 
(Continued) 


ne 


two hundred and fifty 
chickens. The chickens will 
be fit to carry to market 
about Christmas, when 
poultry always bears a good 
price, so that by May-day 
I cannot fail of having mon- 
ey enough to purchase a 
gown. Green!—let me con- 
sider—yes, green becomes 
my complexion best, and 
green it shall be. In this 
dress I will go to the fair, 
where all the young fellows 
will strive to have me for a 
partner; but I shall perhaps 
refuse every one of them, 
and with an air of disdain 
toss from them. Transported 
with this triumphant 
thought, she could not for- 
bear acting with her head 
what thus passed in her 
imagination, when down 
came the pail of milk, and 
with it all her imaginary 
happiness. 
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PILLARS 
OF 
STRENGTH 
Three Great Companies 
Providing Strong 


and Dependable Insurance 


in Fire and Allied Lines 
and in Casualty and 
Surety Protection 
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FLORIDA GETS BACK T 
SOUND BUSINESS BASIS 





BOOM MISTAKES CORRECTED 


Insurance Generally Settled Down to 
Stable Condition—Less Moral 
Hazard Than Expected 





BY E. J. WOHLGEMUTH 
WEST PALM BEACH, 
March 4.—West Palm 
population around 25,000, is as good a 
town as any from which to survey in- 
surance and general conditions in 
Florida. Insurance conditions, natural- 
ly, are dependent upon general condi- 
tions, and this is particularly true ot 

this state. 


FLA., 


Beach, with a 


Little Moral Hazard Develops 


If the United States offers a greater 
range and variety of hazards, moral, 
mental and physical, than any other 
country on the globe, Florida would be 
expected to offer them in greater degree 
than any other state. And she does. 
But the surprising thing is that up to 
date insurance men have been pleasantly 
disappointed over the failure of the ex- 
pected moral hazard to appear to the 
degree that was taken for granted by 
special agents and home office under- 
writers. As a rule, the local agents have 
been the optimists, the special agents 
and home office underwriters the pessi- 
mists, on the underwriting outlook, with 
the general agencies of the state in be- 
tween. Of course, the special agents 
have had the brunt of the responsibility 
to bear, and most of the worry, if not 
over losses, then over bad collections 
and the tremendous turnover in agents. 


Business Has Settled Down 


Here in West Palm Beach the busi- 
ness has settled down into the hands of 
15 or 20 good agencies, practically all ex- 
clusively in the insurance business, with 
the real estate men pretty well out of 
it. In some other towns, as in Daytona 
Beach, the insurance business is still 
pretty well in the hands of the real estate 
men, who tide over the hard times and 
pay rent out of insurance commissions. 


State Has Readjusted Itself 


The first thing to be said about 
Florida is that the state is absolutely 
sound, more people are down here this 
winter than ever before, and the state 
has practically readjusted itself and cor- 
rected the mistakes of the boom. This 
does not mean that individuals have not 
suffered; they have, and are still suffer- 
ing, but the state as a whole is away 
ahead. Every city and town has secured 
needed improvements which would not 
have been possible for years to come had 
it not been for the boom. Of course 
the boom way was the most expensive 
and wasteful method that could have 
been devised to secure this advance, but 
the advance has been made. Florida is 
today the foremost state in the south- 
east, with the best prospects for the 
future. The mistakes of the boom are 
being corrected. 


Living Costs Are Low 


At present, prices and values are too 
low, if anything. One can perhaps live 
in comfort more cheaply in Florida than 
anywhere else in the country. Rents 
are often one-third or one-half what 
they were two years ago. At Melbourne, 
horth of here, I met a storekeeper who 
is paying $35 per month, whereas his 
rent formerly was $135. . Apartments 
at $50 and even $35 are plentiful. Of 
course, fruits and vegetables are abun- 
dant and cheap. 

The day of big profits is over; losses 
are still being sustained by property 
owners who are able to hold on, but 
this condition will gradually correct it- 
self. “Distress” sales of property 
whose owners are “busted,” are still fre- 
quent and here in West Palm Beach 
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FORMING STOCK COMPANY 
TO WRITE CLUB MEMBERS 


PROFITS SHARED TWO Ways 


Automobile Association to Have Own 
Carrier and Divide Between Stock- 
holders and Policyholders 


The executive committee of the Ohio 
State Automobile Association has voted 
to organize a stock insurance company 
for writing automobile lines. i 

Organization plans contemplate a 
company with a paid-up capital of not 
less than $100,000 and a paid-in surplus 
of $50,000. All stock is to be common 
stock sold at $15 a share, $10 for the 
capital stock and $5 for surplus account. 
The amount of capital stock will be 
determined by the total of subscriptions 
received. An organization committee 
will determine how the stock is to be 
apportioned among the several clubs af- 
filiated with the Ohio State Automobile 
Association. The stock so apportioned 
is to be sold to members of the various 
clubs. None but members of the Ohio 
State Automobile Association may pur- 
chase stock in the company. : 


To Be Participating 


All lines are to be written at the regu- 
lar stock company rates through an 
agency plant which the company expects 
to build. Any profits are to be distrib- 
uted at the end of each calendar year, 
one-half to the stockholders and one- 
half to the policyholders. The profit for 
the policyholders is to be distributed in 
proportion to the amounts of premium 
paid by them except that where any 
policyholder has been paid a claim 
amounting to as much or more than his 
annual premium, he shall not participate 
in the profits. 

This insurance plan was presented to 
the executive committee by a special in- 
surance committee headed by Joseph R. 
Gardner, Cincinnati, chairman, R. B. 
Crawford, C. ‘Burton Nickels and Wil- 
liam Howe. Conn, Hoke, Wright & 
Benoy of Columbus are attorneys advis- 
ing the club. The president of the Ohio 
State Automobile Association is to desig- 
nate an organization committee at once 
to carry out the plan. 








once each month there is an auction sale 
of property sold for taxes. 
Few Fires Have Resulted 
These pieces are usually bought by 
the holders of the first mortgages. One 
would expect these conditions to re- 
sult in fires, but they have not, to any 
degree. Considering the fact that 
Florida is supposed to have drawn the 
flotsam and jetsam of the country, peo- 
ple who were looking for the easiest 
way of getting along, with the least 
work, it is surprising how few of them 
have sought to make the insurance com- 
panies buy them out at a good figure 
State Has Splendid Future 


Florida is a state with a splendid fu- 
ture. For every real bargain, under the 
new conditions, there are men of means 
ready to step in and furnish the cash. 
Prices will perhaps never go unreason- 
ably high again, but they are readjust- 
ing rapidly to a sensible basis. Men 
who have retired from business, because 
of age or ill health, are investing m 
Florida, prepared to develop her. re- 
sources, furnishing the brains and the 
money, with an ample supply of colored 
labor at from $2 to $3 per day. New 
land is being opened up to the growing 
of fruit and vegetables, and there 1s 
plenty of it to supply the country with 
those commodities. Nearly every rest 
dent from the north is financing a citrus 
grove or a vegetable farm as a side in- 
terest, or owns a business building or 
residence or two in town. The great 
need of the state, the development 0! 
its natural resources, is being adequately 
supplied. 
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*"KEEP-A-ROOF- 
OVER-~YOUR-~HEAD~ 
INSURANCE” 





“Took at these figures. 


—— ‘ sit 
——_--- ’ 


EVERYBODY 


who has Fire Insurance on his home or place of 
business needs Rental Insurance— 


the Siamese- Twin of Fire Insurance. 


xR 





ur Age havea euseiel book- 
6 let giving full information and 
lists of Prospects. 








-_Oo————-9 


“What an awful mess we would have 
been in, after the fire, if that ‘Penn’ agent 
hadn’t put us on the right track with 
% Keep-a-Roof-Over-Y our-Head 


Insurance. 


It took all the 


fire insurance indemnity to restore our home; 


but that Rental Value 


* “Keep-a-Roof-Over-Y our-Head” 


cash money about paid for our room at the 


9 


hotel for months, didn’t it? 


Alliance, Pa 
Y 
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Fire Insurance iia in U. S. in 2 1927 


Loss Leading 
Prems, Losses Ratio Company 
Year BS 8 % 
1927 T10,977,371 330,995, 3 iS AT AT,S77, 500 
1926 731,533,429 > 39,7 
1925 697,389,446 384,32) 
1924 643,61: 2895 361,002,957 






6 44,777,817 
355,433,724 33 47,947,163 | 


1923 672,027,52 


IRE insurance premiums took a 
F crop in 1927 according to the com- 

pilations 
The fire premiums only amounted to 
$710,977,371, compared with $731,533,429 
in the preceding year. However, losses 
took a still larger drop, going from $400,- 
000,000 in 1926 to $331,000,000 in 1927, 
the loss ratio dropping from 55 percent 
to 47 percent. 

These figures do not include any of 
the side lines of the fire companies, like 
tornado or hail nor automobile or ma- 
rine. They include all stock companies. 
The premiums are net written and the 
losses are losses paid. 

On fire insurance premiums the Hart- 
ford has the largest volume with $47,- 
877,500. The Home has $45,790,000. 
Companies with more than $25,000,000 
are the North America, Globe & Rut- 
gers, Aetna and Continental. Fire only 
premiums for all stock companies in 
1927 were as follows: 


Fire Risks Only, Year 1927 
Net P rems, Net Losses 


ae ee 

Agricultural 

oom J 
REO --6ccanctsres 

‘Allemannia 






Allied, N. 92,495 5,98 

Amer. Alliance .... : 58 BE 509,118 
Amer. Central...... 3,5 2 
Amer. Druggists... 
Amer. Eagle....... 
Amer. Equit¢ able... 
Amer. Fire, D. C... 
Amer. F. & M., Tex. 
Amer. Foundries... 
Amer. Genl., Tex... : 
American, N. » eS 10, 
Amer. Lloyds. ahi 
Amer. Merch. Mar. 
Amer. Natl., Ere 
Amer. Reserve..... 1,985.07 
Amer. Union aie 
Amer. & Foreign. 

Atlantic City ..... 71,401 


2,304,492 


Atlantic, N. C 328,989 
3,400,737 
2 810,806 





Automobile, Conn.. 

REREEOE codccvesasy 
Baltimore Amer.... 
Bankers, N. C...... 
Bankers & Merch.. 
Bankers & Shippers 
Birmingham, Ala... 
Birmingham, Pa 
i ee tiTe 
British Amer....... 





British General.... 

ULE cccdacccane 

Caledonian-Amer... 32 

Caledonian ........ 2,062,731 

California coe 2,820,720 6 
Ree 4,729.403 2,029,802 
CRBSGIBE “os csiecwcs 5,540 
a: a 48 
Capttal,. Cab .cccose 53,811 
Carolina ..ccoceses 188,458 
Central, BMd...2...- 308,145 
CEE co« taneay 60% 289,460 
Chicago F. & M... 615,400 
Christiania Genl... ’ 1,745,189 
a ae eee 2 264.615 
City of New York.. 4 1,000,684 
CHEF, Pie ccosecccce 5 7,509 
Columbia, O. ...... 137,363 
Columbia, N. J.... 492.015 
Columbia Natl..... 290.623 


Columbus, Miss.... 
Commerce .. ° » 
Coml. St: indard. ° 69, "580 
Coml. Union, FE ng. . 5,596,038 
Coml. Union. N. Y. 
Commonw. F. & M. 16,716 
Commonwealth. ... 2,311,079 





Concordia eeeeeee 240,967 
Connecticut ....... 5,743,162 

Consolid. F. & M 2,974 
Continental ....... 20,405,590 ,833, 
COMED, Biic ccc case 780,012 369.938 


TOOURWIORO cccisercs 160.451 
Detroit F. & M..... 678,181 
Detroit Natl........ 74,916 
Aare 892,499 
Dubuque F. & M.. 822,390 
Fagle, N. Y.. 178.110 
Fagle, N. J. . ‘ 1,187. 850 

Fagle, Star & Brit. 1.325.785 
Fast & West...... 253,709 
Fastern, N. J. . 11,489 
Fastern Shore, “VWa.. 22.4290 
Fmployers Cas..... 1,198 
Fimplovers, Mass... 698.574 
Eauitable, S. C. : 112,691 
Fquitable F. & M.. 595. 8R4 
Foauity, Mo.. te 60,802 
Fureka- Security 224.724 
Wixceisior .....e«- 75,315 
TOGE cticgdescoee 06S Ee 0606lCfeeneee 
Farmers, Pa..... 292.117 
Federal - miOM..... 263.750 
Fidelity Amer., Tex 52,399 





| First American.... 


| franklin Nati 
for the Argus Fire Chart. 











Net Prems. 
Written 


Fidelity, N. J....... 70,846 
Fidelity-Phenix 17,032,993 
Fidelity Union. 490,629 
Mire ee 8,247,717 


Firemans Fund..... 
Firemens, N. J..... 
Firemens, D. C.... 
Fire Reassurance... 


11,300,239 
19,892,807 
143,820 
2,507,215 
Franklin 


UNO Be, Oe Mosasce 


General, France... 


i 1 494,380 
| General, Wash..... 2,363,929 
George Washington 289,758 


Georgia 

Girard F. 
Glens Falls 
Globe, Pa.. aa 
Globe & Rutgers... 
Granite State...... 
Great American.... 
Great Lakes....... 
Greensboro ........ 
Guaranty, R. 1L.... 
Guardian, os ae 
Gulf, Tex 








- 47,519 
anover. .......... 3,736,000 
sarmonia Sh Oe 429) 794 
oo stenn , rrr 35,682.20: 
pam oo RE “ner 
fome, Ark..... 357,165 
—— << -..... 2 a213e'aes 
Home, Hawaii..... 77,869 
Home F. & M...... 2.424998 
Homeland ........ "163,134 
Homes’k'rs, W.Va. 5,011 
Homestead, Md..... 204,905 
Mudton §:2)5,1... 2; 2,147,514 
llinois Fire..../ "77 "186,497 
Ill. Travelers Home 157° 696 
MPONUER” oé voescaee 1,004,851 
Importers & Exp.. 2'169'3732 
Independence ..... 399.670 
errr, 49,094 
Industrial, O....... 599,325 


Industrial, Tex..,, 
Ins. Co. of: N. A... 21,375,190 
Ins. Co. State Pa.. 2°35 170 
International ..... 4,594,395 


Inter-Ocean Reins 1 5 
Iowa Fire ee at at 


Iowa National.... ase'ene 
MOGMOED: cocccckans 03,022 
Jersey Coast... 2! 38,384 
Jupiter General. 325.4( 

opery rbocker aa 1 ses'scs 
See a2 57 
Lafayette ......... aH 
Ge Maite... 283 a 154,520 
Law, Union & Rock 945,973 
Liberty Bell....... 346,734 
Liberty, Ky........ 23,023 
Lincoln, D. C....... 10,865 
Lincoln, N. Y¥...... 1,957'563 
SS Ee A seis 8,584,621 
RS es 2,792,231 
London & Lanc.... 2,997,571 
London & Prov..... 395,644 
London & Scottish. 473,462 
Lumbermens ...... 1 245.040 
Manhattan F. & M $25,327 
Mfrs. Fire, Pa. ... 12,736 
Mass. F. & M. 405,251 
Mechanics, Pa. ... 1,243,895 
Mech. & Traders... 1,491,810 
Mercantile, N. Y.. 2,146,839 
Merch. & Mfr., N. J. 6,607 
Merchants, Colo. .. 694,537 
Merchants, N. ¥. .. 3,067,748 
Merchants, Ind. . 172,456 
Merchants, R. L 1,181,576 
a EE ee 907,034 
Metropolitan, Ill... = ...... 
Metropolitan Nat.. 44,950 
Mech. F. & M...... 1,277,186 
mere Mat. ...620< 2,311,330 
Milw. Mechanics... 4,386,069 
oo SS . aa 89,242 
meee, WIPO bdscccwan 113,255 
Nat. Amer., Neb.... 182,023 
Nat.-Ben Franklin. 156,862 
Nat. Capital, D. C.. 42,833 


National, Conn. 


ose 145 vas 
National F. & M... 


National Guaranty. 186, 34% 
National Liberty 7,604,360 
National Reserve.. 1,372,078 
National Security.. 250,848 
Nat. Standard, Tex. 2,211 
National Union, Pa. 7,638,050 
Nat. Union, D. C... 51,699 
Netherlands ....... 432,510 
te, err . 235,341 
re .. 3,358,023 
New Brunswick .. —107,174 
New England ..... 220,752 
New Hampshire 4,700,695 
Of eS 703,347 
New Zealand ..... 470,030 
ws 2 a 7,982,539 

tf | Aare 7,257,689 
N. Ch See ss ccanes 598,791 
hg | eee 19,821 
Orth COime ...cs 33,881 
North River ....... 8,640,872 
ow Eee 1,761,554 
Northern, Eng. .... 4,333,232 
Northern, N. Y. ... 2,709,599 


N. W. National.... 4,338,670 


Norwich Union 3,492,485 
Ohio Farmers .. 2,380,946 
Old Colony ....... 1,390,194 
Old Dominion .... 97,164 
DME sececccsenne 2,120,440 
Pacific Coast ...... 77,111 
Pacific Fire .......- 2,435,942 
Pacific National .. 234,776 
Palatine .......««- 1,178,426 
PROTIOCIS 2 cccccvves 687,128 


Net L 


SSes 


Paid 
9 042 





285,858 





122,600 
19,476,794 
163 
621,650 
15,882,452 
21,124 
934,178 
4,785 





2 005, 781 
31,492 
72,612 
68,689 

951,349 
4,058 

6,731,799 

—18,411 
40,690 

3,009,439 
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Making Service Mean Something 


You can shout “Service” like a newsboy ballyhooing an extra, but if you 
don’t back it up by action it’s a hollow cry. 

We give our agents actual, tangible, helpful service. Part of it is our company 
magazine, The ACCELERATOR. This magazine, packed with information, 
sales-helps, constructive criticism, new ideas, and other interesting wallops 
pertaining to insurance, goes to our agents every month. 

Another part of our backed-up service is our Advertising Department itself. 
The details of our agents’ advertising, if they desire, are taken care of by this 
department. We handle these details with all the thought and experience that 
would be accorded a national account in an advertising agency. Our Adver- 
tising Department is ready, on request, to supply copy for newspaper advertise- 
ments, circulars, booklets, sales letters and even speeches. It enables our agents 
to build up their business through the medium of advertising and advanced 
sales methods and frees them from the trouble, time, and expense that are in- 
volved if agents give their own time to this work. 

Wouldn’t you like to see some specimens of this special work of our Adver- 


tising Department? And wouldn’t you like to have us mail you a copy of The 
ACCELERATOR? 


BOSTON INSURANCE COMPANY 


OLD COLONY INSURANCE COMPANY 
87 KILBY STREET, BOSTON, MASSACHUSETTS 
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PROTECTION 


for Vital Business Records 














You can’t afford to be without it 


NSURANCE against loss is regarded now as a 

necessity in carrying on business transactions. No 
responsible business man denies this as a prin- 
ciple. But.... 


Not even insurance can replace the most vital assets 
of your business. 


Among these are records that list your transactions, 
tell you how much you owe, and how much is owed 
to you. Precious little bits of paper .... They can 
never be replaced, once they are lost through fire 
or mislaid through negligence. 


Through scores of disastrous fires that reduced every 
other bit of property to worthless ashes, GF Safes 
have brought their valuable contents through 
safe and sound. 


As an added assurance that your records will be 
protected, GF has made these safes so they may be 

ickly moved to the point where records are used. 
And their attractive finish and perfect simplicity of 
design entitles these safes to the company of the 


finest furnishings. 


THE GENERAL FIREPROOFING COMPANY 
Youngstown, Ohio soa Canadian Plant: Toronto 
BRANCHES AND DEALERS IN ALL PRINCIPAL CITIES 


The GF Allsteel Line: Safes « Filing Cabinets | 
Sectional Cases . Desks . Tables . Shelving « ae 
Cibientn « Oi - 


Transfer Cases . Storag iles 








SAFES 


Attach this coupon to your firm letterhead 
THE GENERAL FIREPROOFING CO., Youngstown, Ohio N.U. 








Please send yeur booklet entitled “Safeguarding Vital Records of Business”. 


Name ____ 
Address 
City. 











sides State 
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Net Prems. Net Losses 
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Pioneer Equitable. 
Pioneer, ‘ 
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Preferred Risk .s 
residential F. & M. 
Prov. "WOO. «.cacs 
Provident, N. Y. ... 
Prud. Re & Coins.. 
Prudential, N. Y. . 
Gl ashes becees 
Queensland ....... 
Reims. Corm,. ....-6 
Reins. Co. Salam. 

Reliable 
Reliance 





3,227,093 
1,031,852 
3,048,446 

158,306 


Republic, Pa. 





Republic, Tex. a4, 

Rhode Island ..... 24,% 

MAOMIMONE .. siiccces ., 

Rocky Mountain 67, 

SA o'a a's aaace dak 2, 

Royal Exch. ...... 54, 

Fe FE eae ; 
ye i 

Safety First ...... 9, 

St. Paul F. & M.... 1, 

Savannah ........ $1, 

Scottish U. & N. ... 31, 

Seaboard, N. J. 45,9: 

Seaboard, Md. ..... 15,5 

wOCUraty, TR. .2. nce 382,5 

Security, Conn. ... 4,484.45: 

Security National.. 289,51% 

Security Union .... 95,796 

a) ara 416,796 81,253 
ES ees On vo @ oa ,399,353 734,218 
Skandinavia ...... 735,393 218,704 
South British ..... 184,642 98,267 
South Carolina .... 425,566 197,928 
Southeastern, Fla.. 13,410 5,679 
Southern, N.C. .... 119,221 45,196 
Southern Home ... 958,300 555,059 
Springfield F. & M. 12,964,832 5,549,125 
Standard, Conn. .. 1,040,186 466,565 
Standard, N. J. ... 1,197,070 554,552 
Standard, N. Y. ... 859,431 293,925 
Se ee 1,608,676 788,481 
weneG, MMS. scccses 4,212 443,860 
Stomewaell. ....sas. 65,693 17,527 
Stuyvesant ....... ,917,515 985,926 
eee 3,266,113 ,501,276 
ee 838,509 8,939 
ce, ee eS Se 1,602,905 53,077 
Swiss Reins. ...... 5,381,548 .350 
SE dd sca oraiacaie 2.595 939 
Tokio M. & F...... x : 
Transcontinental .. 2 


Travelers 
Trinity 

Twin City 
Underwriters, N. C. 
Underwriters, N. H. 
Union, Eng. ....... 





oe eae 
Union & Phenix 

United Amer., Pa.. 
United Firemen’s.. 
a Oe Oe os ben eacs 
U. S. Mer. & Shprs. 
Urbaine 


Washington, N. Y.. 
West American 

Westchester 
Western, Ont. 
Western, Kan. 


World F. & M..... 
WOPMOEITO sccccces 


American Reserve to Increase Capital 


Stockholders of the American Re- 
serve have unanimously voted for the 
plan to increase the company’s capital 
from $400,000 to $500,000 by authorizing 
an additional 10,000 shares, of par value 
$10, to be offered shareholders of record 
March 14 at $60 a share. The ratio is 
to be one share for every four shares 
now held. When this increase has been 
made the company will have a net sur- 
plus of $1,433,473 over capital. In 1927 
the regular dividend of the company was 
earned approximately three times. This 
earning is without consideration of the 
equities in the increased premium re- 
serve, 


Standard Hose Coupling 


In a recent issue of THe NATIONAL 
UNDERWRITER it was stated in referring to 
standard hose couplings ‘that the stand- 
ard was 3 inches. The standard is 2% 
inches with a male coupling, 8 1/16 
inches outside diameter and threads 7% 
to the inch. These standard couplings 
have now been adopted in some 30 
states. 
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Elias Howe and the first 
sewing machine--patented 1846 


O sew otherwise 

than by hand—in- 
credible! Yet as far back 
as 1775 an attempt had 
been made to sew by ma- 
chine. However, it was 
not until 1846that the first 
practical sewing machine 
was invented. This was 
patented by Elias Howe 
on September 10th of that 
year, and became the 
forerunner of the present 
sewing machine ably de- 
veloped by Isaac M. 
Singer a few years later. 

Almost simultaneously 
with this invention, that 
was soon to become an 
obejct of necessity both 
in business and in every 
home, the Home of 
New York began its car- 
eer. 

Similarly the Home 
began its developement 
of an economic necessity 
to protect business and 
the home. Now the 
Home is celebrating its 
Seventy-fifth Anniver- 
sary. Three quarters of 
a century of successful 
utility. 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


—Seventy-fifth Anniversary Year 
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BEHA REJECTS REDUCED © 
~ CLASSIFICATION PLAN 


Notifies National Board He Willi 
Take Other Means to 
Secure Data 


LUMPING RISKS CRITICIZED 


Same Category for Divergent Hazards 
Not Excused by Small Percentage 
Involved, He Holds 


NEW YORK, March 14.—Superin- 
tendent J. A. Beha of New York has 
rejected the plan of consolidating the 
National Board experience data into 28 
classes as agreed upon between the 
Board and the Insurance Commissioners 
Convention. In a letter to General Man- 
ager W. E. Mallalieu Mr. Beha states 
his views as follows: 

“I note that you will continue to act 
as the agency to receive, compile and 
amalgamate the 1927 fire experience of 
companies doing business in the State 
of New York. I further note that you 
will be unable to accept the designation 
from this department as the agency for 
receiving, compiling and amalgamating 
the 1928 fire experience excepting on the 
basis of the new classification of 28 
classes, which classification has been re- 
jected by this department. In view of 
this notification, this department will 
take immediate steps looking toward 
other arrangements in the collection and 
compilation of the 1928 and subsequent 
fire experience of companies doing busi- 
ness in the state of New York.” 

This was in reply to a letter from the 
National Board in which Mr. Mallalieu 
said the companies would report on the 
old basis for 1927, but in future would 
have to follow the 28 classifications. 
Early in February Mr. Beha stated his 
objections as follows: 


Beha Criticizes Classes 


“You have in the consolidation classi- 
fication, for example, the classification 
of ‘Dwellings. The proposed consoli- 
dated classification under this title origi- 
nally comprised eight classifications. 
These original eight classes were fur- 
ther subdivided between protected and 
Unprotected risks. Not only are these 
eight classes consolidated into one, but 
the subdivisions are consolidated into 
frame protected, brick protected, brick 
frame unprotected and fireproof pro- 
tected and unprotected. This is by far 
the most numerous single class proposed, 
and I might point out how useless that 
combined classification is for determin- 
ing the reasonableness of the rates fixed, 
for example, upon the contents of a high 
valued brick country residence, as com- 
Dared with an ordinary frame unpro- 
tected private dwelling. 

The most varied class proposed is 
Placed under the caption of ‘Mercantile 
Contents,’ The proposed classification 
'S a consolidation of 75 classes as pro- 
posed in the original ‘Standard Classifi- 
cation.” Under this one classification 
there is such diversity of hazards as are 
represented by automobiles, shoes, drugs, 
furniture, hardware, millinery, tobacco, 
lodge rooms and cold storage. 

It iS proposed, for example, to estab- 
lish a single classification, ‘Non Manu- 
facturing Special Hazard,’ which ap- 
Pears to be a consolidation of approxi- 
mately fifty of the original classifica- 
tions. This includes such hazards as 
Public barns and stables, coal and wood 
yards, theaters, standing timber, stock 
a and tugs. On this classification 
brick is no separation between frame, 
pa or fireproof, nor is there any 
op between protected and unpro- 
chi ed, notwithstanding that included in 

is classification are risks subject to 
gam ay and otherwise and compris- 
ng all degrees of construction from 
nothing or frame to brick or steel. 
a “Ae reason for reducing the number 
th Sses to 28 it was stated that with 

® exception of 25 classes, the premium 





CHAMBER FLATLY OPPOSES 
GOVERNMENT MARINE FUND 
REINSURANCE IS DISAPPROVED 


Freedom for Private Enterprise De- 
clared Most Desirable—States 
Hamper With Laws 


WASHINGTON, D. C., March 14.— 
Visualizing the plan to provide a rein- 
surance fund in the United States Ship- 
ping Board as the first step toward put- 
ting the government in the marine in- 
surance business, the United States 
Chamber of Commerce, in a brief this 
week presented to the House committee 
on merchant marine and fisheries, ex- 
pressed unqualified disapproval of the 
suggestion. 

“Marine insurance admittedly has not 
had a free hand to develop itself in the 
United States so as to be able to pro- 
vide ample underwriting facilities for all 
American hulls,” it was declared in the 
brief. “The merchant marine act of 1920 
exempted marine insurance syndicates 
from the application of Federal anti- 
trust laws, and in 1922 Congress passed 
the so-called model marine insurance act 
for the District of Columbia, in an ef- 
fort to assist the industry, but,” it was 
asserted, “as insurance is not interstate 
commerce, it is properly within the 
power of the states to regulate and 
supervise the operations of insurance 
companies within their borders. Thus 
the legislative restrictions imposed upon 
marine insurance companies cannot be 
wiped out by a single act, but must be 
removed in each state by appropriate 
legislation. 


Need of Separate Law 


“When the states, through legislation, 
treat marine insurance specifically rather 
than as a mere incident to fire insurance 
and when their anticompact or antitrust 
laws are amended so as to protect rein- 
surance syndicates as the federal gov- 
ernment protects them from the opera- 
tion of federal antitrust acts, marine 
insurance in the United States will be 
in much better position to develop on a 
sound basis,” the committee was told. 

“The ultimate outcome of the opera- 
tion of a reinsurance fund by the gov- 
ernment would probably be the entrance 
of the government into direct under- 
writing, gradually forcing private Amer- 
ican marine insurance companies out of 
business altogether. Private initiative, as 
represented by American marine insur- 
ance, should be given every opportunity 
to continue its sound development and 
the federal government should not take 
action which would have such a disas- 
trous effect.” 

The chamber, in a referendum taken 
some years ago, it was pointed out, went 
on record as opposed to the govern- 
ment’s entering the marine insurance 
by a vote of 1,375 to 73. 


Dinner for W. M. Palmer 


The date for the dinner to be given 
in Des Moines by Iowa field men honor- 
ing W. M. Palmer, state agent for the 
New York Underwriters, who will cele- 
brate his 25th anniversary of consecu- 
tive service with the same company, has 
been changed from April 6 to Tuesday 
night, April 10. Will H. Harrison, state 
agent for the National Fire, is general 
chairman for the event. 








income for most of the classes repre- 
sents less than 1 percent of the total. 
Naturally, if the classes exceed 100 in 
number mathematically there must be a 
number of classes repreenting premium 
incoes of less than 1 percent, but I can- 
not see that that would be any reason 
throwing into that class unrelated 

for restricting a classification to 100 or 
less. If the preium income on any class 
is so small as to be inconclusive for 
rating purposes, that fact can readily 
be taken into consideration and it does 
not furnish an excuse for distributing the 
experience of some other class by throw- 
ing into that class unrelated hazards. 


THE NATIONAL 





UNDERWRITER 
CLEARED UP SITUATION 
WITH COMPLETE HARMONY 


SOME STILL OUTSIDE BOARD 


Kansas City Insurance Agents Exchange 
Diplomatically Settles Its Hetero- 
geneous Membership Troubles 


KANSAS CITY, March 
Kansas City Insurance Agents Ex- 
change has successfully completed its 
work of harmonizing its membership as 
to company representation. Heretofore 
there were many agents representing 
companies that had non-board agents. 
There were 26 agencies out of line. It 
took clever and diplomatic effort to 
swing all into step. Finally all com- 
panies were out or in except the Min- 
neapolis Fire & Marine, State of Eng- 
land, Federal of New Jersey, Detroit 
Fire & Marine, and Superior. The first 
two have taken up all their agencies, 
leaving them for the present without 
representation. The Federal took up its 
outside agent. The Detroit elects to be 
a non-board company. The Superior 
discontinued its two non-board agencies. 
Wilson B. Wood, a non-board agent, 
ioins the organization. In order to qual- 
ify he resigned the National Union, Na- 
tional Liberty and Northwestern Na- 
itional, all outside companies and takes 
the Royal Exchange. The board agen- 
cies write 90 percent of the business. 
The outside element is quite active but 
the organization has grown in power 
and is well solidified. 


14.—The 





MILWAUKEE MECHANICS 
HAS FIELD CONFERENCE 


MILWAUKEE, March 14.—The an- 
nual field men’s conference was held by 
Milwaukee Mechanics at the home of- 
fice here last week, with about 35 in 
attendance. 

The conference closed with a dinner 
at which Robe Bird, vice-president, was 
toastmaster. Fifty-two guests, includ- 
ing the field men, officers and some of 
the directors, were present. President 
C. H. Yunker commented on the good 
year the company had, in face of the 
slight decrease in fire insurance busi- 
ness throughout the country. He looks 
forward to an improvement during 1928. 
Others on the program included Dan T. 
Smith of Illinois and Charles Childress 
of Texas, the deans of the field men of 
the Milwaukee Mechanics. Thomas S. 
Deering, an executive of Appleton & 
Cox, New York City, talked, as did 
William C. Quarles and Fred Vogel, di- 
rectors, and William H. Marshall and 
G. W Grossenbach, vice-presidents. 





Crum & Forster Western Men to Meet 


Field men in the western department 
of the Crum & Forster group will hold 
their annual meeting at the Brevoort 
hotel, Chicago, March 16-17. About 60 
will attend. S. W. Warner, Indiana state 
agent, will preside. Home office repre- 
sentatives who will attend are Harold 
Junker, general agent and I. L. Parsons, 
vice-president. Fred M. Gund, western 
department manager, and J. W. Greg- 
ory, assistant manager, both of Freeport, 
will attend. W. B. Erfert, Wisconsin 
state agent, will preside as toastmaster 
at the banquet that will close the meet- 
ing. Fourteen prizes for field efficiency 
calculated by the point system will be 
awarded. 





W. E. Hoit Dies 


W. E. Hoit, formerly a prominent ad- 
juster in Michigan, died on Monday at 
Big Rapids. He was well known to fire 
insurance men, having been a field man 
for 30 years. He was formerly state 
agent for the Royal in Michigan but in 
later years was an adjuster at Chicago, 
Grand Rapids and finally at Detroit. He 
was head of the firm of Hoit & Nelson 
but two years ago was forced to give 
up his work by a paralytic stroke. Since 
that time he has lived at Big Rapids. 
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SPRAY FINISHING IS 
CREATING NEW HAZARD 


Underwriters, Engineers and 
Raters Discuss Dangers in 
Painting Processes 


INFORMAL MEETING HELD 


Mcthods of 
Manufactories Are Analyzed— 


Minimizing Dangers in 


Recommendations Made 


NEW YORK, 


over the fire hazards 


March 14.—Exercised 
through 
the rapidly growing use of pyroxylin lac- 


quer finishing by the 


created 


spray method in 
plants throughout the country devoted 
to the manufacture of automobile bodies, 
furniture, fancy leather, airplanes, gas 
and electric fixtures, floor coverings of 
various kinds, pianos, straw hats and 
wicker ware generally, an informal con- 
ference of underwriters, insurance engi- 
neers, and rate-makers was held here 
recently to consider the subject and to 
outline methods for dealing with it. The 
feature of the gathering was the presen- 
tation of a paper by E. Schueneman, 
chief engineer of the Western Factory 
Insurance Association, who has devoted 
close study to lacquer and paint spray- 
ing devices for some years, and is fa- 
miliar with their operation and the 
peculiar hazards resulting therefrom. 


Geod Advice Effective 


Discussion revealed that the rating 
men are fully alive to the perils of the 
system. Those who acted promptly 
when the hazard first developed stated 
that the imposition of a reasonable 
charge in rate for disclosed defective 
conditions, coupled with constructive fire 
prevention advice, has brought about 
improvement in the majority of instal- 
lations. One company representative 
stressed the necessity when inspecting 
important risks of assigning to the task 
engineers who are competent to sell to 
the plant owner the idea of properly 
safeguarding the plant, holding that if 
the hazard of its operation were clearly 
set forth there would be no great diffi- 
culty in securing promise to adopt 
safety measures. 


Spray Painting Speeds Works 


Painting by means of spraying devices, 
the liquid being driven by compressed 
air, came into vogue some 10 years ago, 
and in many important industries has 
almost wholly displaced the old time 
hand brush method, enabling manufac- 
turers to turn out material in far larger 
quantity and at less cost than was for- 
merly possible. The liquid generally 
used in the process, however, is highly 
inflammable and unless the structure in 
which the work is performed is separate 
and apart from the general workrooms 
the fire menace is a very real one. So 
serious is it regarded that the mutuals 
cancelled off many of the furniture man- 
ufacturing plants in the south, holding 
that the fire risk was too severe. The 
stock offices were induced to continue 
their coverage only through the appli- 
cation of double and in some instances 
triple rate increases. 


National Board Investigates 


An engineer of the National Board 
was recently assigned to make a com- 
plete survey of conditions where spray 
finishing was employed. “He visited 
small manufacturers and large plants, 
lofts in which a single spray was used 
and buildings housing a battery of 
spraying devices and employing many 
gallons of finishing material every 
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An Investment 


A man buys bonds, mortgages, etc., 
for one reason, namely, he knows 


they are good investments. 


Sell your client on the necessity of an 
*appraisal for the same reason. It is 
a safe investment, and a guarantee 
against loss due to under-insurance. 
Correct insurable values are arrived 
at in a way that leaves no room for 
doubt in the mind of any one. 


And while you are stressing the point, 
insist on a Lloyd-Thomas “appraisal. 


*“WHAT IS AN APPRAISAL? — It is a complete classified inven- 

(except stock, merchandise and raw mate- 

property is valued at Rie 4 cost to replace 
The of accrued depreciation determined and 

pose insurable SB vahes is given. 


e 





“ITS ADVANTAGES—Ilst—It discovers insurable values that have 
long been written off books gh 


throu, 

tnd—It one the agent, the assured, and the companies value facts 

property. Srd—It makes for adequate insurance protection, fer 
pearly every instance it calls for additional insurans.” 


The |loyd-lhomas Co. 


QECOGNIZED AUTHORITIES ON PHYSICAL VALUES, 
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FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


Isn’t it worth while 


To know that you have a 
company in your agency 
that has the facilities 
and desire to serve 
you completely and 
satisfactorily ? 








Fire 


Tornado Lightning Automobile Hail Rents Use and Occupancy 





working hour. Everything from a baby 
carriage to a coffin, from dolls to radio 


horns, was included, presenting a series 
of dangerous conditions not contem- 
plated when the building was _ con- 


structed or the insurance placed. If all 
the finishing materials used in this new 
development were non-inflammable there 
would be no occasion to study the prob- 
lem in order to prevent fire losses, but, 
| unfortunately, recent fires have indicated 
|a very real danger. The materials that 
lend themselves to spraying include 
paints, enamels, varnishes and pyroxylin 
lacquers, oils, stains and shellacs. Prac- 
tically every one knows that these ma- 
terials contain oils or other volatile liq- 
uids which, under certain conditions of 
temperature, give off vapors or gases 
that are highly inflammable.” 

Continuing the investigating, the en- 
gineer offers that “it is not generally 
understood that regardless of tempera- 
ture, the material discharged from the 
spray in a fine mist combines quickly 
with the air, creating gaseous vapors. 
Not only is there a real danger at the 
place where the spraying is being done, 
but where pyroxylin lacquers are used, 
a highly inflammable deposit may col- 
lect in hidden recesses and requires only 
the exact proportion of air to do serious 
damage both to life and property should 
ignition occur.” 


Automatic Sprinklers Recommended 


To offset the additional fire hazard 
created through the free use of spraying 
operations it is recommended that build- 
ings be equipped with automatic sprink- 
lers. “Of equal value,” the engineer’s 
report says, “is the segregation of such 
processes to special rooms or floors. 
The complete enclosure of stairways and 
other vertical openings between stories 
is always essential where quick flash 
fires are possible. Other recommended 
precautions include the installation of 
an adequate exhaust system to remove 
vapor and dust accumulations quickly; 
proper storage of all material, so that 
small quantities only be exposed; and 
clean premises. 

“The fire hazard is minimized where 
spray work is done in steel enclosed 
booths, each provided with ventilating 
fans. These to be effective must be kept 
free of accumulated droppings, which 
may take the form of prepared paper to 
be torn out each night. A soap mixture 
on the walls of the booth is also recom- 
mended as tending to cleanliness.” 


Homes Also Menaced 





Not only is the spraying hazard to be 
reckoned with in manufacturing and fin- 
ishing plants, but is becoming a menace 
in homes as well. To such an extent is 
this the case that the National Board 
has just issued a leaflet warning against 
the practice, recommending that “spray- 
|ing should be done out of doors when- 
| ever possible,” and where of necessity 
| it is done within the house “every effort 
| be put forth to ensure that there are no 
| nearby open lights, fires or other sources 
of ignition; that the windows and doors 
are open to the outside air where con- 
stant circulation is taking place and will 
thus hasten the movement of the vapors 
by drafts to the outside.” 


Will Recover Payments 


NEW YORK, March 14.—President 
| Coolidge having affixed his signature to 


| the bill passed by Congress providing 
for the payment of claims by nationals 
of this country against Germany and 
| Austria, and for the return to citizens of 
those countries of funds seized during 
| the war and since held by the alien 
| property custodian, fire and marine 


writing companies of the United States 
| and of Germany may now look forward 
to receiving money long due them. The 

American offices will recover for pay- 
| ments made for the destruction of ves- 
| sels at the hands of the enemy, the total 
| of their claims being many millions. 
| The largest individual company creditor 
| is the Globe and Rutgers, which should 
receive something like six million dol- 
lars. 
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ATTITUDE OF BANK OF | 
ITALY IS ANNOUNCED 


ATTORNEY IS INTERVIEWED 


Roger B. Hull of National Association 
of Life Underwriters Hears 
Louis Ferrari 


SAN FRANCISCO, March 14.—Tha; 
life insurance eventually and inevitably 
will assume the status of material mer- 
chandise and be sold “over the counter” 
like such merchandise is the view ex- 
pressed by Attorney Louis Ferrarj of 
the Bank of Italy in an interview this 
week with Roger B. Hull, general coun- 
sel and managing director of the Na- 
tional Association of Life Underwriters. 
Attorney Ferrari said: 

‘The whole tendency of modern busi- 
ness is centralization and elimination oj 
duplication of effort. Banks are gradu- 
ally being looked on to furnish all kinds 
of service. The tendency in other lines 
is to eliminate unnecessary factors, 
Every well informed man today knows 
as much about life insurance as the so- 
licitor himself, and the selling of the 
same is becoming largely a merchandis- 
ing proposition. 

“Life insurance selling is analogous to 
a chain grocery store’s selling sugar and 
flour rather than professional service. 
Ultimately all solicitation will be elim- 
inated and life insurance will be sold 
over the counter on the standard mer- 
chandise basis. 

“Modern business must get closer to 
the producer, and this will be done in 
life insurance by elimination of solicitors 
entirely. While banks are now dealing 
through contracts with general agents, 
this will ultimately be eliminated and 
the bank will stand directly between the 
insurance company and _ the. policy- 
holder.” 

Mr. Ferrari emphasized the exception- 
ally favorable position of a bank to 
carry on solicitation of life insurance and 
stated that the present fight for licensing 
fire agents is not vital to the Bank of 
Italy, because if the bank lost it could 
find a way to write the fire insurance 
itself. 


N. F. P. A. NOMINEES CHOSEN 


Officers and Committeemen to Be 
Elected at Annual Convention, 
Scheduled for May 7-10 


At the annual meeting of the National 
Fire Protection Association to be held 
May 7-10 at Atlantic City, the following 
slate of officers, just announced by the 
nominating committee, will be voted on: 

President, Allen M. Schoen, Atlanta; 
first vice-president, Frank C. Jordan, 
Indianapolis; second vice - president, 
Frederick T. Moses, Providence, R. 1; 
secretary-treasurer, Franklin H. Went- 
worth, Boston; chairman of executive 
committee, Alfred T. Bell, Atiantic City. 
Executive committee nominees to serve 
three-year terms are the following: LC. 
H. Haupt, New York; W. F. Hickey, 
New Haven, Conn.; W. E. Mallalieu, 
New York; H. L. Miner, Wilmington, 
Del.: S. L. Nicholson, New York. 
Nominees for the 1929 nominating com- 
mittee are the following: H. O. La 
count, Boston, Chairman; Benjamin 
Richards, Chicago; Sidney J. Williams, 
Chicago. 


Date of Dinner Changed 


Change in the date of the observance 
of the anniversary of W. M. Pal- 
mer’s connection with the New York 
Underwriters was anno unced at the Blue 
Goose luncheon this week, because April 6, 
the date previously chosen for the big event 
falls on Good Friday. Robert Ose, 
Most Royal Gander, stated that April 
10 will be substituted. 
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SIXTEEN LEGISLATIVE 
PROPOSALS THROWN OUT 


KENTUCKY BILLS ARE KILLED 


Measures Affecting Insurance Are De- 
feated—State Fund Still Has 
Chance of Passage 


FRANKFORT, KY., March 14.— 
Several insurance bills that were intro- 
duced in the Kentucky legislature have 
been killed. Those that have no chance 
of passage this session are senate bills 
936, 237, 325, 393, 444 and 488, and house 
pills 22, 38, 129. 329, 379, 386, 618, 622, 
631 and 657. Those that still have a 
chance for passage are senate bill No. 
394 and house bills Nos. 70, 318, 321, 322, 
423 and 683. 

S. B. No. 236 authorized the insurance 
commissioner to examine 
whenever he deemed prudent. 

No. 237 changed the date of filing 
statements. No. 325 imposed a license 
of $10 on non-resident brokers. No. 393 
authorized life, health and accident com- 
panies to charge policy fees. No. 444 
would have established a state fund for 
insurance of state property. No. 488 
prohibited part time fire insurance agen- 
cies. 

House bill No. 22 permitted suit 
against liability companies with or with- 
out joining the policyholder. No. 38 in- 
creased the compensation for injuries 
under the compensation law. No. 129 
forbade commission agreements among 
fre companies. No. 329 changed the 
basis of compensdtion under the com- 
pensation law to annual instead of 
weekly earnings. 

Senate bill No. 394 establishing a state 
fund for insurance of state property i 
one of those still on the calendar. 


companies 


Kiwanis Clubs to Cooperate 


Earl E. Fisk of Green Bay, Wis., 
chairman of the special committee of the 
National Association of Insurance 
Agents cooperating with local chambers 
of commerce, announces that Berthold 
F. Zinn, district governor of the Wis- 
consin and upper Michigan district of 
Kiwanis International. has offered to 
lend the assistance of the several Ki- 
wanis Clubs in his district in the Inter- 
Chamber Fire Waste Contest conducted 
by the National Fire Council, under the 
ansnices of the Chamber of Commerce 
of the United States. This is in accord- 
ance with a resolution passed by Ki- 
wanis International. Mr. Fisk pointed 
out. Mr. Zinn will ask each Kiwanis 
Club in his district to cooperate with 
their local chambers of commerce in the 
Inter-Chamber Fire Waste Contest, as- 
sisting those who are already entered 
and endeavoring to secure the entry of 
those who are not taking part in the 
work at the present time. 


Miscellaneous Notes 

A. F. Powrie of Chicago. western 

manager of the Fire Association, is on 

a trip to Cuba and other points in the 
south. 


C. N. Comegys of Chicago. assistant 
manager of the Oil Association, and J. 
- Ross, representative at Tulsa, spent 


last week in Kansas and Oklahoma on 
business. 


a: x Pratt was reelected president of 
of E ire Insurance Avents Association 
* Rone ante Ore., with Henry Tromp, re- 
Si Vice-president and Charles lL. 
‘Sigman elected as secretary-treasurer. 
anoward L. White was elected presi- 
Portlacy the Insurance Exchange _ of 
with Gove Ore.. at the annual meeting 
EC _ A. Campbell, as vice-president: 
a, . ears as secretary. and L. A. West 
_ treasurer. Miss F. M. Herman was 
Of tee ented assistant secretary in charge 
f the exchange office for another year. 
Lome iqeterson county grand jury at 
ie le, Ky.. Monday returned an in- 
eon ent against Nathan Moreuelan, 
boon peed that he set fire to his shoe 
is d at 748 East Jefferson street, and 
ren the foods store next door at No. 748 
of = he of Feb. 27 for the purpose 
set forth the insurance. The true hill 
ia that Moreuelan carried insur- 
ance totaling $15,500. 
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stock brokers and corporations. 


this maximum indemnity value. 


Insurance. 


you to get in on larger lines. 


old established Company. 





Ge FRANKLIN FIRE INSURANCE COMPANY 


OF PHILADELPHIA 


ORGANIZED APRIL 1629 


There are plenty of chances you have to take without taking the ones 
you can sidestep. You no doubt are acquainted with banks (where you 
probably keep an account), bankers, or stock brokers who face one particu- 
lar chance that they could easily avoid if you would tell them how. That 
chance, so unnecessary and yet so filled with danger, is the sending of regis- 
tered mail without the protection of Registered Mail Insurance. 

Stocks, bonds, securities and such valuables must be sent by banks, 
For the reason that only a limited indem- 
nity for each package or letter is allowed by the Government, Registered 
Mail Insurance is the only adequate safeguard where the package exceeds 


There are bankers in your town; there are corporations and perhaps 
stock brokers. They may be taking chances daily sending valuable secur- 
ities far in excess of the ordinary protection given. 
interest in their behalf when you show them the worth of Registered Mail 
And you will welcome the premium income that can be built 
up from such a business, not to mention the opportunity such policies offer 


They will welcome your 


The Franklin Fire offers to agents a wide range of 
insurance covers. Well qualified agents in territories 
where this Company is not already represented, are 
invited to investigate the advantages offered by this 


CASH CAPITAL $1,000,000 








































“NATIONAL LIBERTY 


Insurance Company 
of America 


SUMMARY OF 69th ANNUAL STATEMENT 


January 1, 1928 
oe i ase Ce ew eae tater ey make 
gk iy ie 8 4's Se er ret eee 
RESERVE FOR ALL OTHER LIABILITIES...... 
NET SURPLUS 


TOTAL Abe bo ia shic sn. cases Stes 


SURPLUS TO POLICYHOLDERS 


$ 2,000,000.00 
9 637,599.00 
1,458,105.00 
14,689,493.00 


$27 785,197.00 


$16,689,493.00 


Fire, Automobile, Windstorm, Tornado, Sprinkler Leakage, Rent 
and Rental Value, Use and Occupancy, Tourist Baggage, Explo- 
sion, Property Damaged by Aircraft, Riot and Civil Commotion, 


Inland Marine, Parcel Post, Registered Mail. 


Home Office—709 Sixth Avenue 


New York City, N. Y. 


| 
| 
| 




















THE 
London & Lancashire 
I 


nsurance Company 
Limited 
of London 


HENRY W. GRAY, U. S. Manager 
Hartford, Conn. 


CHARLES E. DOX, Manager 
Western Department 


223 West Jackson Boulevard 
Chicago, Illinois 


GEORGE O. SMITH, Manager 


San Francisco 
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An Open Letter to 


Harmonia Agents-- 


Digging Up Leads for 
Parcel Post Insurance 





New Business counts big! 


One line of insurance that produces worth- 
while new business is Parcel Post Insurance. 
To work up a list of prospects for this cover- 
age, turn first to your own customer file. Are 
there any of your fire or other insurance 
cients who ship considerable goods by parcel 
post? Add their names to your list. Then 
visit the industrial section of your town. Find 
out who is in charge of shipments—not just 
the shipping clerk, but the man with actual 
authority. Add these names to your list. 


Once your list is compiled, solicit it care- 
fully. Mail out advertising literature first. 
Then make your call. 


The folders? The Harmonia Fire Insurance 
Company will send these to its agents upon 
request. You can dig up your leads. Do it 
and get new business. 


In territories where the Har- 
monia Fire Insurance Company 
is not already represented, appli- 
cations from reputable agents for 
representation will be considered. 








HARMONIA 


Fire Insurance Company 
NEW YORK OFFICE 


59 MAIDEN LANE 











National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufae- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
; Minnesota lowa Tennessee 
Ohio Nebraska Oklahoma 
Missouri 
Managed by 


| «OJ. G. Hubbell H. B. Chrissinger 


176 West Adams St., Chicago, Ill. 

















MINNEAPOLIS FIRE & MARINE INS. CO. 


430 Oak Grove Street 
Minneapolis, Minnesota 


Fred C. Van Dusen, President John D. M. McMillan, Vice-Pres. 
Walter C. Leach, Sec’y and Treas. F. M. Merigold, Ass’t Secy. 


FIRE—TORNADO—THRESHER—AUTOMOBILE INSURANCE 

















| _ CHANGES. IN N THE FIELD 





GOES WITH GLOBE & RUTGERS | CHADWICK WITH FIREMENS 





Harry T. Johnson of the Fireman’s Fund | 


Takes the Special Agency 
for Illinois 





Harry T. Johnson, special agent of 
the Fireman’s Fund in northern Ilinois, 
has been appointed special agent of the 
Globe & Rutgers in Illinois. The Rol- 
lins-Burdick-Hunter Company of Chi- 
cago is state agent of the Globe & Rut- 
gers. Their main business, however, is 
the Chicago and Cook county local 
agency. The agents in Illinois hereafter 
will report direct to the home office, 
but Rollins-Burdick-Hunter Company 
will continue to exercise 
Mr. Johnson will have his headquarters 
in their agency in Chicago. 


A. E. Duncan, Jr. 


supervision. | 


The Glens Falls announces the ap- 
pointment as special agent in eastern 
Pennsylvania, excepting Philadelphia | 
and suburban territory, of A. E. Dun- | 


can, Jr., who will have headquarters at 
136 South Fourth street, Philadelphia. 

Mr. Duncan has had seven years spe- 
cial agency experience as representative 
of the general agency of Thompson, 
Derr & Bro., Wilkes-Barre, Pa. He 
comes from an insurance family, his 
father at the time of his death having 
been president of the Franklin Fire. He 
will supervise the eastern half of the 
territory formerly supervised by Special 
Agent Russell and that part of eastern 
Fennsylvania territory formerly super- 
vised by Special Agent Roberts. Mr. 
Roberts, 
ager of the Philadelphia branch office, 
will still continue to supervise the Phila- 
delphia suburban field. 


who has been appointed man- 


| 





Succeeds F. W. Sullivan as State Agent 
in the Northern Section of 
Illinois Field 


Frank Chadwick, Jr., of Rockford, Ill, 
special agent of the American, has been 
appointed state agent of the Firemen’s, 
Pittsburgh Underwriters and Keystone 
Underwriters for northern Illinois to 
succeed Fred W. Sullivan who was 
called to the western department office 
in Chicago as superintendent of agents, 
Mr. Chadwick has a wide acquaintance 
in the field. 





Harold E. Reed 


The Automobile and the Standard of 
Hartford announce the appointment of 
Harold E. Reed as state agent for Iowa, 
with headquarters at 306 Hubbell build- 
ing, Des Moines. Mr. Reed has been 
supervising the Nebraska-South Dakota 
field for the Automobile and the Stand- 
ard and is being transferred to Iowa to 
succeed James E. Bright, resigned. 

For the present, Mr. Reed will also 
retain supervision of the Nebraska- 
South Dakota field until arrangements 
are completed to transfer a special agent 
from another field who has been as- 
signed to this territory. 





Kansas Field Adjusted 


The Firemen’s group has made a re- 
arrangement of its Kansas field. J. Y. 
Dickerson, of Topeka, is state agent of 
the Firemen’s, Superior and Concordia. 
Victor E. Herbert of Tepeka occupies 
a similar position for the Girard, Me- 
chanics and National-Ben Franklin. 
This results in the retirement of State 
Agent W. A. Drum of Topeka. 





| 
' 


group of companies. 











HALIFAX FIRE IS ADMITTED 


Admission to New York has been se- 


cured by the Halifax Fire of Nova Sco- 


Home 
The president and 
vice-president of the Home are joint 
United States managers of the Halifax, 
while the American Exchange 
Trust Company is the 
trustee. The 
this country 
ties. 


tia, the latest acquisition to the 


Halifax Fire has assets in 


RATE REDUCTION ORDERED 
downward in the 
for owners’, landlords’ 
public liability 


Revision 
rates 
ants 


Irving 
United States 


of $507,500 and no liabili- 


existing 
and ten- 
insurance in the 


VIEWED FROM NEW Y YORK 


By GEORGE A. WATSON 





New York City area has been ordered 
by Superintendent James A. Beha. The 
order is based on the recently estab- 
lished advance in general liability rates 
in this territory which resulted in mak- 
ing the rates now charged for the prop- 
erty owners’ and tenants’ coverage too 
high. The old rates were $5 for one- 
family dwellings and $6 for two-family 
dwellings. This rate was advanced to 
$7.50 for the first class and $9 for the 
second. Mr. Beha’s order is as follows: 
“As a result of a hearing held before 
me on Feb. 23, 1928, in the above mat- 
ter, and it having been found by me 
“That the rates established on pri- 
vate residences and two-family dwell- 
ings in Greater New York will, on the 











Insurance Stocks 








BOUGHT — 





SOLD — 


Our Insurance and Bank Stock Department Under the Supervision of 


Mr. Howard W. Cornelius 


Will Be Glad to Furnish Quotations and Information Upon Request. 


LEWIS-DEWES & CO. INC. 


111 West Monroe St. 
CHICAGO 
Telephone Randolph 4460 
Branch Office, 930 Michigan Trust Bldg., Grand Rapids, Mich. 
wtastasiolentainnesianh APPEAR SSGULAREY IN THE NATIONAL UNDERWRITER 
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basis of past experience, produce an | The control of the Halifax was recently 
excessive and unreasonable profit, and | acquired by the Home of New York 

“That, on the basis of past experi- | group. It is generally believed that 
ence, there was no justification for in- | when the Halifax is admitted to the 


- 
creasing the rates on private residences | United States, the managers in this Hotel Director 
and two-family dwellings in Greater | country will be Charles L. Tyner, presi- 


























































, New York, and dent, and Wilfred Kurth, vice-president, 
“That an unfair discrimination exists | of the Home. 

in the rates established for two-family ne all 

dwellings in Greater New York and out- STOCK MARKET ACTIVE 

side of —— New York in the state NEWARK, N. J., March 14.—The BRE VO O RT Pe 

T Vv Tor ~ pt ~ é » sN- ‘ey at = 
_ National Bureau of Casualty & | declaration of a stock dividend by the W hen 171 
ty Underwriters and its membe Firemens several days ago had an im- 
| Bt subecribere are hereby ordered a. | mediate effect upon the stocks of all HOTEL Omaha 
mediately to adjust the “rates on the | Classes of insurance companies of this Madison Street 
: above classes of risks and remove the city. Shares of 9x Me ent up East of LaSalle CHICAGO 
‘ fair discrimination found to exist, so | tW® points to 33. 10se of the Com- ote onant 
‘ hat the rates fixed on such classes of | mercial Casualty advanced five points [Insurance Headquarters 
| ‘sks shall be reasonable and non-dis- | to 64, the New Brunswick Fire jumped 
: itestory.” | two points and shares of the Eagle Fire Brevoort Hotel upholds New— Fireproof 
3 + * reached their best figure. Insurance worthily the best traditions of P 
HALIFAX TO ENTER NEW YORK | stock$ are popular with investors of American hotels famed for hos- 250 Rooms with Bath 
Formal application of the Halifax Fire | Newark, and the interest had in them ‘tali Rates $2 to $3 
of Halifax, N. S., for admission to aon. | is largely responsible for the launching pi ty. - 
York probably will be made this week. lof several new underwriting corpora- 











tions during the past few months, and 


for the intended formation of | still 
SECRETARIAL POSITION WANTED diiine 


Young woman with over 10 years experience H O : E | FO R | ‘ H E I B Y 
in an insurance office, capable of assuming 


responsibility and taking care of all detail 


work, desires a secretarial position in fire, AS SEEN FROM CHICAGO | LAFAYETTE AND FIRST DET RK O1IT 
aia nianiditiemaan aed 

















1 casualty or life insurance office. Phone Euclid 
m29 or Address D-72, care The National 
Underwriter. 














Whether your choice be one of the many very com- 
LADD IN NEW QUARTERS 














r r one of the richl 

Arthur L. Ladd, well-known Chicago fortable [Sous at $2 50, $3 o #4 Oo eh y 

: FOR SALE—A leading insurance agency in adjuster, will move into new and larger furnished suites in the 22-story recent addition, whose 

: 5 Missouri valley city of 90,000 population, writ- quarters at A-2027-31 Insurance Ex- é J : a £ cit 

r gl ing all kinds of fire, casualty and bonds. || change South this week. Mr. Ladd has sunny bay windows give an entrancing view of city, 

Twenty strong companes represented. Pre- || expanded ‘his service to include casualty iv i vou 
Rae en eeondh renans forte tker: || lines. He has employed specialists to river and Canadian shore, yo 






jress D-74, care The National Underwriter. take charge of the various departments. 
He is one of the veteran adjusters in this 
city and comes into his new location well 
equipped to render immediate service 
to the insurance companies. 
2 2 
OPENS CHICAGO BRANCH 


will enjoy a special sense of 
value in Hotel Fort Shelby. 
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4Year Insurance Analysis 
: Copy on Request 
sO J. K. Rice, Jr. & Co. 


120 Broadway 
NEW YORK CITY 


All rooms have Servidors. 
Convenient to all down- 
town; principal shops al- 
most at the door. Garage 
in connection; cars deliv- 
ered without service charge. 
Excellent facilities for con- 
ventions. 


The Republic Automobile of Detroit, 
one of the progressive stock companies 
of Michigan, which does a very profit- 
able business, has opened a Chicago 
branch office in A-1915 Insurance Ex- 
change South. J. J. Green, formerly 
with the Bankers Indemnity Chicago 
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state’s attorneys in Kentucky feel that 

the court will follow ‘the same course. Ol f ern. 
Manager Parker of the Kentucky Ac- 

tuarial Bureau thinks that the Kentucky Hotel 


case presents an entirely different ques- 
tion from the others. Companies have Dearborn Street from 


CEDAR RAPIDS, IA. 
HOTEL ROOSEVELT 


« Rates: Room without Bath with private Lavs- 
_ tories $1.50 Pas. Rooms with Bath, Shower 


} 
| 
| office, has been appointed manager { 
NICOLLET | ’ app anager. 4 
HOTEL * <= * Brochure on request. : 
Insurance FATE OF RATE CASES - 
Men’s e 8 . 4 
1 Headquarters | _ Following the United States Supreme ’ 
. ee Court decision in the Kansas rate case, ¥ 
a inneapolis | declaring that it would not assume juris- ’ f r re 
. Sis heat hotel in the Northwest. | diction, it is supposed now that the at- ] S fi Ch I C . 
. opened in 1924 contains six hundred | torneys for the companies will file indi- Wo quares rom icago § nsu rance en e ; 
é roume end first class restaurants. vidual suits as was the case with the 
; Moderate Rates Prevail Missouri litigation. Whether the Ken- 
. W. B. CLARK, Manager tucky rate case will be subject to a reat 
. | similar fate as the Missouri and Kansas tH 
" | cases remains to be seen. Some of the 
¢ 
| 

















been losing money in Kentucky right * 
e oe ‘BG, KILL, Mer. | along, he said, and the officers of the Jackson to Quincy 
; | last administration admitted that. Guy CHICAGO 
HARRY R. BUSH B. C. VITT CLYDE A. HOLT The “Comfortable Great North- 
President Superintendent of Agencies Secretary ern” is in Chicago’s central busi- 


ness section, within one block of 
State Street, the great shopping 
thoroughfare, and close to the 
theater, financial and wholesale 


teresa atti 




















districts. 
° 400 Large, Bright, Livable 

Capital Incorporated Rooms, $2.50, $3, $3.50, $4, $5, and i 

a few extra large corner rooms : s a 
$500,000.00 1906 at slightly higher prices. For rant eeeeen- service of meals 
two persons in any room the ad- [et ! 
ditional cost is only $1 a day. No Garage near. Guests’ cars de- ; 
extra charge over main restau- livered without service charge. | 
~ 
Surplus to Policyholders. Sue Caer ee eee dw .$1,052,665.27 Whatever you have to say to Insurance men, you can do it more i} 
Is prepared to furnish insurance as follows: effectively through the advertising columns of The National Underwriter. 
Fire; Lightning; Tornado; Automobile Fire, Theft, Collision, and Prop- One inch one column Want Ads are $5.00 an insertion. Other rates on | 
Pe Damage ; Automobile Dealers Policies; Rents and Rental Values; application. : 

rofits and Commissions; Use and Occupancy; Hail and Rain Insurance. National Underwriter, Chicage 
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H. Briggs of Frankfort, one of the spe- 
cial attorneys employed by the state, 
said that the principles involved in Ken- 
tucky are the same as in the Kansas 
case. 

* * * 


FIELD CLUB MEETS JUNE 26-27 


The 1928 annual meeting of the IIli- 


nois Field Club will be held in the 
Highland hotel, Delavan, Wis., June 
26-27. Harry Wood of the Dubuque 
and William Rearden of the Nether- 


lands have been appointed to begin ar- 
rangements for the meeting. 
x* * * 
TEN OFFICES MOVE 

Latest arrivals in the new Insurance 
Exchange South are the following: Eils, 
Lodding & Jacobs, A-2033; J. G. Lob- 
stein & Co., A-1930; Ullman, Thompson 
& Co., A-1330; Underwriters Adjusting 
Company, A-1227; P. N. Cutler, A-342;: 
Western Automobile Underwriters Con- 
ference, A-1727; Jacobs Bros., A-1234, 
Affeld-Heise, A-2146: Century Indem- 
nity, A-1802; Union Mutual Life, A1840. 

NEW “FOLLIES” PLANNED 

Officers and directors of the Insurance 
Club Chicago announce that a new 
dition of the “Insurance Follies” will 
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CENTER BUILDING 


Commercial Underwriters Corporation 
Missouri State Life Insurance Co. 
London & Lancashire Indemnity Co. 
Miles & Miles, General Agents, 

Automobile. 
H. M. Robinson Co., 
Whitaker & Jackson 
National Lumber Mutual Ins. Co 
Indemnity Mutual Credit Insurance Co. 
Buenemann & Knapp 
Charles A. Russell Co., Adjusters 
Conservative Life Insurance Co. 

n ec. Forde, General Agent, ¢ 

tive Life 
National Underwriters’ 


Adjusters 





Corporation 
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be staged at the Eighth Street theatre 
May 11-12. Barton F. Walker of Hodg- 
kinson & Durfee is in charge of produc- 
tion, assisted by Charles Uplegger of 
W. S. Jacobs & Co., and E. Walter 
Geisler of Fred S. James & Co. Earl 
Fleming of Lunde & Buswell is busi- 
manager, 

he first assembly of talent will be 
held in the auditorium of the Insurance 
Exchange March 26. 
be held March 29. 

On April 4 the club will hold the first 
anniversary celebration of the opening 


hess 


club will be adressed by R. H. Schutz, 


supervisor of the service and production 


j 


| department in the Chicago office of the |} 


The second will | 


of its present quarters in the Great 
Northern hotel. Open house will be | 
held in the clubrooms and dinner will 


be served. 
x * * 
O"HANLON ADDRESSES AUTO MEN 


E. P. O’Hanlon, vice-president of the 
ilooper-Holmes Bureau, addressed the 
weekly meeting of the Automobile Su- 
perintendents’ Club of Chicago on Mon- 
day of this week. His subject was the 
organization of the Bureau and the meth- 


eds in which it serves companies. Mr. 
©’Hanlon’s address was interesting in 
the extreme and the speaker held his 
auditors at close interest. 

At its next meeting, March 19, the 


Retail Credit Company. 
se 
LYTTON MADE A DIRECTOR 


The Fire Insurance Company of Chi- 
cago announces that George Lytton, 
vice-president and manager of Henry C. 
Lytton & Sons, owners of the Hub 
store in Chicago, has been made a di- 
rector. 

a om 
FIRM TAKES LARGER OFFICES 

Strom, Carlson & Grupe, Chicago in- 

surance firm, has moved from 2008 IlIli- 


|nois Merchants Bank Building to 2077 


in the same building. The new quarters, 


| which are considerably larger than the 
| cld, were made necessary by the firm’s 
| expansion of activities in recent months. 


Alfred Stinson, vice-president of the 
Automobile, was in Chicago this week. 
He has been on a western trip. 


* * 

Kueter & Olson, independent adjusters, 

Chicago, have moved to more com- 

modious quarters at 330 South Wells 
Wells-Van Buren building. 

x *k * 

Erion & Co., 


street, 


Frank L. the 
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Just phone 
Witwer, 


Harrison 5080 


-——<—A 


O40. 


110 So. Dearborn Street 
CHICAGO 








to consider the Insurance Center Building. 
ao oe This newly erected 16-story structure offers 
imi s es ims every convenience for insurance organiza- 
It is designed for maximum light 
air—individual 
planned for greatest efficiency—the location 
opposite the Insurance Exchange 
and in the heart of Insurance Chicago— 
And the rent is unbelievably low—you are 
certain to profit by the change. 
Why not get a sample floor 

plan of this new Insurance 

Center Building? 
be glad to send you one— 
Mr. 
suilding Manager, 
or Centrai 


INSURANCE CENTER BUILDING 


330 South Wells Street 


Northwest Corner of Wells and Van Buren Streets 


Frankenstein & Co., Agents 


you are—whatever 


you 


you ought 


offices and suites are 


3uilding 


We will 


oe a 

© 
JACKSON BLVO. 

> ? 

R. B. INSUQANCE $ 


i iy 
cENTER a an 
e.os. 7 MS 

VAN BUREN ST. 


INSURANCE 
EXCHANGE 
8L0G 








Telephone Central 5753 
ILLINOIS 














well known | 


OO 


HERE .. In the Heart of 
Chicago’s Insurance 
Center is Office Space at 
| Unbelievably Low Rentals 


HEREVER 


are paying for rent 
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Chicago adjusters, have moved their 
offices in that city to 1504-330 South 
Wells street, the Wells-Van Buren builq. 
ing. 
* * * 
INSURANCE STOCK QUOTATIONS 


_H. W. Cornelius of Lewis, Dewes & 
Co. of Chicago, the investment house 

















gives the following insurance stock 
quotations as of March 12: 
Mar. 11, 1928 
Diy, 
Stock Par Bid Asked i 
Aetna Cas. & Sur.100 900 920 $12.09 
Aet. Cas. & S. Rts. .. 395 405 , 
Aetna Fire .....-. 100 855 870 24.00 
Aetma itfe ...... 100 §=858 868 12.99 
Agricultural ..... 25 138 145 4.00 
Allemania ....... 50 175 re 10.00 
| Alifance, Pa. ..... 10 77 80 2.00 
{| Amer. Alliance 100 640 655 16.99 
| American Auto. .. 10 65 é 
Amer. Druggists.. 25 83 “he 
|} American Equit... 5 64 
American Ins. ... 5 32 33 
| American Res. ... 10 103 107 
| Amer. Salamandra 50 70 80 
American Surety.. 50 322 328 12.08 
| Automobile ...... 100 400 410 
| Baltimore Am, ... 10 87 90 1.26 
| Bankers & Ship..100 515 530 10.00 
PEON sass dese va 100 1040 1060 18.06 
Buffalo 100 425 500 13.09 
CAMGON 2... 000000 5 30 33% = £70 
CAPOHNA 20 .0655%. 10 71 74 1.40 
Central West Cas. 50 75 82 ee 
| Chicago F. & M... 10 15 iv 
City of N. Y. Ins..100 660 675 16.00 
Colonial States 10 23 6 ir: 
Colum. National . 25 18 22 2.00 
Com. Casualty ... 10 60 63 1.60 
Commonwealth 100 640 20.00 
Cont. Casualty ... 10 69 j2 1.60 
Continental, N. Y.. 10 77 79 2.00 
Detr. Fid. & Sur. 50 93 96 aia 
Detroit F. & M. 50 300 9.00 
Detroit Nat. Fire. 25 22 26 1.00 
Dubuque F. & M..100 20.00 
Excelsior Ins. .... 5 2 
Fed. Surety (New)100 35 eb 
Fidelity & Cas.... 25 210 5.00 
Fidelity & Dep... 50 293 6.00 
Fidelity-Phenix 25 2 04 5.00 
LP... Sverre 10 72 74 2.50 
Firemen’s Fund 25 119 122 5.00 
Firemen’s ........ 10 60 65 2.20 
Franklin Fire ... 25 350 360 8.00 
Gen. Cas. & Sur 0 “ ee 
Glens Falls - 58 60 1.60 
Globe & Rut...... 100 2T80 820 40.00 
Gt. Amer. Cas.... 25 15 20 
Great Amer. Ind.. 10 87 90 
Great Amer. Fire. 10 53 55 eae 
Great Lakes ..... 10 12 l 1,00 
Guardian Fire 25 108 113 1.25 
Halifax Fire Ins.. 10 65 69 
Hanover (New) .. 10 74 76 “aan 
Harmonia . ‘oa 70 72 1.40 
Hartford Fire ...100 $45 855 20.00 
Hartford St. Boil.100 S40 875 18.00 
eary Clay «2... 10 10 12 60 
Home, N. ¥.. 100 620 630 20.00 
Homestead ....... 10 54 57 60 
Importers & Exp. 25 102 104 4.00 
Independ. Ind. 100 350 70 » ed 
| Independ. Fire. .. 10 23 25 60 
ine Cu of BD. A... 36 89 90 2.00 
Iowa National 100 130 mad 8.00 
Iroquois Fire .... 50 ‘ 40 odes 
Lincoln, N. Y..... 20 113 117 4.50 
Maryland Cas. ... 25 183 186 4.50 
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than the policy writing agent and the National A s sociation of Insurance} Assistant Western Manager H. A 

AGENTS ON IN MEMPHIS solicitor or broker licensed by law to | Agents can function best when member-| Miller, North America; Western Man- 


(CONTINUED FROM PAGE 3) 


brought about largely through the serv- 
ice rendered by the policy writing agent 
to his community and the insurance 
companies which he represents. 

It follows, therefore, that the National 
Association of Insurance Agents is vig- 
orously opposed to: 

1. Anything which jeopardizes 
business of the policy writing agent. 


» 


2. Non-policy writing agents. 


the 


Want Branches Curbed 


3. The further extension of branch 
offices, as differentiated from department 
offices organized by insurance companies 
for the sole purpose of facilitating the 
underwriting of insurance produced only 
by regularly licensed recording and pol- 
icy writing agents and the brokers. This 
branch office intermediary, between the 
purchaser of insurance and the company, 
will inevitably lead to greater cost and 
poor service to the insuring public, and 
it has caused the appointment of non- 
policy writing agents, who render no 
service that promotes the interest of the 
insurance business, either to the public 
or the companies. 

4. Appointment of any 


class of pro- 





represent or such 


agents. 


place business with 


Should Be Differential 


The National Association of Insurance 
Agents believes that those non-policy 
writing agents now in existence should 
be placed on a basis of commission 
which would enable policy writing agents 
to pay an equal commission with a fair 
margin of profit about operating cost, 
and in no event should non-policy writ- 
ing agents receive a higher commission 
than is paid to licensed solicitors and/or 
brokers in any given locality by policy 
writing agents; that existing offices serv- 
icing non-policy writing agents should 
be operated in accordance with local 
board rules; confine their writings for 
non-policy writing agents to full time 
solicitators domiciled within said offices, 
and should not accept “over- the coun- 
ter” business, except in such cities where 
this may now be the general practice, 
such as New York, Chicago, Philadel- 
phia and San Francisco. 

Basis of Membership 


As to the basis of state membership 
the executive committee adopted the fol- 
lowing: 

The executive committee announces its 





Street, 


ship in local boards and state and na- 
tional associations is co-extensive. Such 
co-extensive membership can be obtained 
only by a uniform standard of eligibility 
for membership in all three organiza- 
tions. 

We, therefore, urge all state associa- 
tions immediately to incorporate a pro- 
vision in their constitutions and by laws 
requiring as a condition precedent to 
membership that an agent shall be a 
member in good standing of his local 
board when there is a local board in his 
community, to which official recognition 
has been given by the state association’s 
executive committee. 

The Kansas City contingent is pres- 
ent to urge a dual commission arrange- 
ment whereby the policy writing agents 
shall receive ten percent more than the 
non-policy writing ones. 

Company Officials Present 

Among company officials present are 


President E. S. Lott and Field Secretary 
George R. Fulton, United States Casu- 


alty; Vice Presidents W. C. Billings and 
Stanley Maynard, New York Indemnity; 
Assistant Secretary J. G. Yost and 


Agency Supervisor Fred _L. Nesbitt, Fi- 
delity & Deposit; Vice President C. R. 
Great American; Western Man- 





SYSTEM. 








115 Broadway 





GREETINGS 


TO THE 


NATIONAL ASSOCIATION 


We believe in the AMERICA'N AGENCY 


WE HAVE NO DESIRE TO CHANGE IT. 


The National wants more Burglary and Plate 
Glass Agents of “National'Association calibre.” 


| Our “Book Policy” for large Burglary sched- 
ules is annihilating competition. 


Our improved method of Residence Burglary 
solicitation is profitable to Local Agents. 


| Our Specialists are available to Agents in 
| closing all large lines. 


ARE YOU INTERESTED? 


NATIONAL SURETY COMPANY | 


E. M. Allen 


Executive Vice President 





New York City 








‘for the national association. 








ager E. D. Lawson of W. H. McGee & 
Co.; Secretary F. Robertson Jones, Ip. 
ternational Association of Casualty and 
Surety Underwriters; General Counsge] 
George T. Turner, casualty information 
clearing house. 


Lively Discussion 


The executive committee recom- 
mended $10 as the minimum state dues, 

The committee’s findings that mem- 
bership in state and national associations 
should be made coextensive with mem. 
bership in local boards, brought forth 
the most spirited discussion of the state 
officers’ meeting. It was finally agreed 
that varying local conditions rendered 
impracticable the adoption of any stated 
percentage of membership of local 
boards a prerequisite to membership in 
state and national associations. 


Favor $10 Minimum 


In regard to minimum dues for mem- 
bership in state associations, the execu- 
tive committee is of the opi nion that the 
state associations are of such value to 
the membership that a minimum of $10 
should be set for all states. This require- 
ment makes no change in the allocation 
Most states 
have already adopted the $10 minimum 
and it is expected that all states will 
now fall into line, in view of the unani- 
mous toa of the executive commit- 
tee’s findings by the state officers’ con- 
ference. 

There were no formal addresses sched- 
uled for the state officers’ meeting, but 
interesting reports were made the five- 
year development program by W. B. 
Calhoun of Milwaukee, chairman of the 
finance committee, and on membership 
by E. M. Sparlin of Rochester, N. Y., 
chairman of the membership committee. 


Gandy Explains Plan 


Charles L. Gandy of Birmingham, a 
member of the executive committee, was 
called upon to tell how the Birmingham 
agents succeeded in quashing newspaper 
insurance in his city. Mr. Gandy ex- 
plained that anything which temds to 
cheapen insurance is detrimental to the 
interests of the agents and to the busi- 
ness itself. He said that he took an 
accident policy offered by one of the 
Birmingham newspapers: to the manag- 
ing editor and analyzed it until he proved 
that the policy was practically without 
value, then he presented a statement of 
the amount of money spent by Birming- 
ham agents during a year in advertising 
in this particular paper. The newspaper 
advertising was withdrawn. 

Interest in Membership Work 


R. P. Devan, chairman of the executive 
committee, presided over the session of 
the state officers, which during and fol- 
lcwing luncheon, resolved itself into a 
symposium of state association affairs. 
The outstanding feature of the entire 
session was the interest displayed in 
membership work. Practically all of the 
states were represented, and in almost 
every case the story was told of mem- 
bership drives just completed or m 
process at the present time. 


Big Increases Shown 


From Texas, where President Fred M. 
Burton reports a 63 percent increase and 
New Hampshire, the first state to g0 
over the top with its 54 percent increase 
reported by President N. H. Varney. on 
down through Tennessee where Miss 
Julia Hindman, secretary-treasurer, an- 
nounced that the membership quota can- 
not be attained because all the good 
agents in the state already belong to the 
association, the reports indicated that 
interest in membership development is 
paramount. ‘ 

Some plans for the annual meeting 
were laid, but the meeting place and date 
have not yet been decided definitely. In- 
Minne- 


Vitations were received from 

apolis, Detroit, West Baden and other 

places. : 
President Fred M. Burton ot the 


Texas association has been appointed to 
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head the important committee on reso- 
jutions, which will report its findings at 
the final session of the convention. 


Committee Men Named 


The committee named the following 
officers and executive committeemen to 
attend the state association meetings 
which are scheduled for the near future: 
Alabama, Michigan and Texas, President 
W. Eugene Harrington; New York 
and Pennsylvania, Chairman of the 
ecutive Committee R. P. Devan; Flor- 
ida, Secretary Walter H. Bennett, Ne- 
braska, Frank J. Priest; North Carolina, 
Charles L. Gandy. Other assignments 
will be made when the states announce 
their convention dates. 

Bennett on Licenses 


Secretary Bennett made a report on 
the issuance of licenses to secretaries of 
state bankers’ associations to write bank- 
ers’ blanket bonds. He said that the 
matter had been referred to the proper 


committee of the surety association and | 


that the practice practically has been dis- 
continued. 
Working on Code 


J. A. Giberson, who heads the sub- 
committee appointed at the last meeting 
of the executive committee held in New 
York, to draft a code of ethics for the 
national association, reported that the 
committee is not yet ready to present a 
formal report, but is working on the 
code, and that it will be ready for the 
annual meeting next fall. 

The standard automobile identification 
certificate came before the commictee, 
which decided that in view of the un- 
precedented demand for them, so change 
should be made, but that the association 
should continue to supply the member- 
ship with the certificate in its present 
fom. The secretary counsel reported 
that approximately four hundred thou- 
sand had been ordered to date. 

A suggestion was received from Fred 
B. Ayer of Cleveland that service of the 
agents of Canada with respect to the 
automobile certificates might be of mate- 
rial assistance to assureds of agents in 
the border states, and the secretary coun- 
sel will take up the matter with the 
Canadian provinces, there being no cen- 
tralized association of agents in Canada. 


May Organize Nevada 


One of the outstanding incidents to 
come before the committee was the offer 
oi former President H. J. Thielen of the 
California association to lend his aid in 
perfecting an association in Nevada. 
This is one of the few states which has 
no association of agents at the present 
time, and Mr. Thielen’s offer was ac- 
cepted gratefully by the committee. 

Reports on California 


Secretary P. S. W. Ramsden of the 
California association, at the Monday 
evening session of the committee, pre- 
sented a preliminary report of the Bank 
of Italy sitaution in California. Mr. 
Ramsden’s brief statement before the 
committee was of utmost interest, and 
indicative of the fact that his handling 
of the subject before the entire conven- 
o will be one of the outstanding fea- 
ures, 


DAM DISASTER DOES NOT 
IMPAIR WATER SUPPLY 





NEW YORK, March 14.—According 
to a wire had by the National Board 
from Robert E. Andrews, its chief en- 
gineer upon the Pacific Coast, the St. 
tancis Dam disaster does not impair 
the fire protection of Los Angeles. 
Other reservoirs nearer the city are 
available to give a full supply of water. 





Big Oil Fire 
yAIDLAND, TEX., March 14.— There 
4S a one-half million dollar fire here 


_ week when five 80,000 barrel tanks 
he Magnolia Petroleum C ompany 
— at the Magnolia’s tank farm near 


noe These tanks were forme rly writ- 
nnd ¥y the Oil Association, but the line 
recently taken over by the Atlas. 














A SPECIALIZED SERVICE 


All Automobile Coverages Under One or Separate Policies 
Without Endorsements 


J 
Fire 
Transportation 
Theft 
Robbery 
Pilferage 





y 


Public Liability: 


INSURANCE ON AUTOMOBILES EXCLUSIVELY 
Texas, Oklahoma, Arkansas, Louisiana, Kansas, Colorado, California 





Stated Amount 

Actual Cash Value 

75% Actual Cash 
Value 

75% Value Clause 

Monthly & Auto- 
matic Reduction 
Clause 


Tornado—Cyclone 
Windstorm—Hail 
Earthquake 
Accidental Discharge of Water 


Any Limits 


Plate Glass 


~~ EDWARD Li HARRISON, PRESIDENT 


Dake TEXAS 


SURPLUS TO POLICYHOLDERS DECEMBER 31, 1927 $510,763.50 


J 

Full Coverage 
$50.00 Deductible 
$100.00 Deductible 
50% Retention 


Collision 





Property Damage: Any Limits 














Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 


Insurance Office 


555 Asylum Street 
Hartford, Conn. 


Address all Mail to Lock Drawer No. 68 


ROBERT R. CLARK 
United States Manager 


ARTHUR H. F. SCHUMM 
Asst. United States Manager 














REINSURANCE 


— FIRE and CASUALTY 


Rossia Insurance Company 
of America 


The Fire Reassurance Company 
of New York 


American Reserve Insurance Company 


of New York 


Lincoln Fire Insurance Company 
of New York 


The First Reinsurance Company 
of Hartford 


115 Broad Street Hartford, Conn. 
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Speed in Legislation 


IN reviewing the work of the Virginia 


legislature, the Richmond “Times-Dis- 


patch” said in part: “In less than 15 


minutes the state senate yesterday dis- 


which had previously 


House, tl 


74 bills 


patched 


passed the 1s establishing a 


record speed for the senate. Shortly 
thereafter the upper body enacted five 
other measures, thus making a total of 
79 as a day’s work.” 


In the light of this remarkable state 


ment it is easy to understand how hun- 


dreds if not thousands of new laws ap- 


statute books of the 


well as 


pear upon the 


Various states as those of the 


nation each year, making altogether far- 


cical the old adage that “ignorance of 
the law excuses no man.” Obviously it 


is impossible for any human being to 


keep pace with such a legislative output. 


Equally patent is it that but few of the 


new statutes can have been properly 


upon the mere reading of title out of 


compliment to their legislative 


sponsors 


and upon the assurance of the 
the measures “are all right.” 


Insurance in common with other im- 


portant lines of business, and perhaps in 
each year from 


bills, 


upon 


greater degree, suffers 


a deluge of legislative requiring 


constant watchiulness the part of 


underwriters to ward off those of a 


vicious character; action that unfortu- 
nately is, not 
The 


ginia 
that 


always successful. 
the 
doubtless as 
the 
commonwealths of 


intelligence of average Vir- 
legislator is high as 


averaging in governing bodies 
of other the country. 
If the senate of the Old Dominion state 
“74 bills 


cannot but 


can dispose of within 15 min- 


utes” one marvel that busi- 


function at 
all. What general business sadly needs 


ness institutions are able to 


is a surcease from further legislation and 


considered by the legislators prior to to be left free to work out its own 
their enactment. Many bills are passed problems. 
Button at the Helm-—All Are Glad 
lHeE news that Col. JosepH Butrron, CoMMIssIONERS he is indispensable. He 


Virginia insurance commissioner, would 


not be dethroned in his state even 


though the complexion of the insurance 
in his state has 
act of the 

For 
“Col- 


friends in 


supervisory arrangement 


been changed by a recent 


legislature, was most gratifying. 
a time the skies looked squally for 
Joe.” At 
tant parts seemed 


not land on 


onel least his dis- 


to feel that he might 


his feet when the explosion 


ended. However Colonel Button is 


again at the helm and this is a great 


the insurance interests at large 
thinking public of 


relief to 


and the his common- 


wealth. Colonel Button is a veteran in 
the supervisory ranks. 

As secretary and chief mogul of the 
NATIONAL CONVENTION OF INSURANCE 


knows more about the organization than 
has 
prominently so 
the 


Colonel 


any other commissioner because he 


connected with it 
The 
of this association. 


been 
clearing 
3UT- 
sympa- 


long. secretary is 


house 


ron has always been tolerant, 


thetic and yet courageous. The people 


of his state have had an honest insur- 
administration. As 
of the NATIONAL 
ANCE COMMISSIONERS he 
Without “Colonel 


CONVENTION OF 


the 
CONVENTION OF 


ance secretary 
INSUR- 
emi- 

the 
INSURANCE 
rudder. 
head of 


has been 


nently fair. Joe” 
NATIONAL 
lose its 
at the 


department 


CoMMISSIONERS would 
May he 


Virginia 


live to continue 


insurance for 


His 


the 


many years. services are greatlv 


needed. 


What a Good Salesman Can Do 


CRAVENS, DARGAN & Co., general agents 


at Houston, Tex., tell about a Texas 
local agent in a town of about 3,000 
people who wrote nearly $4,000,000 ex- 


plosion insurance in companies repre- 


sented by the firm although there had 


been no explosion in that vicinity. It 


simply shows what can be done where 


an agent is a first class salesman and 


is able to present his goods in a con- 


vincing manner. He always can produce 


results. 


latter that, 





H. F. Colbrunn of Chicago, assistaiit 
manager of the Underwriters Salvage 
Company, is now stepping high. He 
joined the Cook County Association of 
Conglomerated & Concatenated Grand- 
fathers some years ago. Now he has 
gotten a firm grip on the organization. 





Last week Mr. Colbrunn had another 
grandson born to his daughter who 
ly . Py kK se t He L- 
lives in Knoxville, Tenn. e now has 
five grandchildren and he is’ going | 
strong. 


Thomas C. Temple, former vice-presi- 


dent of the Phoenix of Hartford, who 
was recently married, has sailed with 
Mrs. Temple for an extended European 


rin 
rip. 


James A. Beha, superintendent of in- 
surance of New York, and James J. 
Hoey of the New York City agency firm 


of Hoey & Ellison 
New York state 


will be among the 
delegates to the demo- 
cratic national convention at Houston. 
Both are ‘oval supporters of Governor 
Smith of the Empire state and will put 


forth their utmost to advance his can- 
didacy for the presidential nomination. 
Four vears ago Mr. Hoey held the 


Smith supporters in line at the national 
convention in New York. It was 
through no fault of his that the Empire 
state’s popular governor failed to get 
the nomination at that time. Messrs. 
Beha and Hoey are experienced poli- 
ticians, the latter having served as a 
member of the New York assembly for 
several years prior to becoming deputy 
superintendent of the insurance depart- 
ment. Subsequently he was a _ vice- 
president of the America Fore companies, 
resigning to enter the agency business. 
His office now ranks as one of the lead- 
ers im premium income in the metrop- 
olis. 


William E. Stewart, vice-president of 
the American of Newark, sailed March 


13 for Algiers. Leaving there, he wil! 
spend some time in Syracuse, Sicily, 
and then go to Paris, returning home 
about the middle of May. 


Frank R. Thompson, of Chicago, well 
known insurance broker with offices in 
the Insurance Exchange, died suddenlz 
Sunday while sitting in the lobby of the 


Hotel Webster, where he made his 
home. He was discovered by his daugh- 
ter. Mr. Thompson made a specialty 


of difficult lines and built up a very 
handsome business. 
Earl E. Fisk, Green Bay, Wis., prom- 


National and state association 
work, has been on the receiving end of 
some good-natured banter recently due 
to a fire in his home which caused a 
loss of approximately $1,000. Mr. Fisk 
had some miniature motion picture films 
which he had placed on a window sill 
in his study. The sun’s rays ignited 
them and caused considerable damage 
to the room, but the blaze was con- 
fined to that room. Some old books, 
original etchings and manuscripts which 
Mr. Fisk had in the room were de- 
stroyed. 


inent in 


Charles E. Macullar, 75, at 
president of the old North American 
of Boston, and in his day one of the 
outstanding figures of the Boston in- 


one time 


surance world, died last week. After 
the North American liquidated Mr. 


He was for many years a member of 
the New England Insurance ae 








| having joined it in 1886, and 1903 
| made an honorary membe 
| Edward D. Blake, 77, last surviving 
| charter member of the Boston Fire 
| Underwriters’ Union, past president of 
its successor, the Boston Board, and fo 
| 57 vears active in Boston insurance cir. 
| cles, died last week. 
A native of Boston, Mr. Blake started 
| in business with the Mutual Benefit Fire 
of New York City in 1870 an vs two years 
later started the firm of Sawyer & Blake. 
In 1890 ei firm was p Anant fr and later 
Mr. Blake formed the Blake & Taylor 
| firm to which Edward D. Blal q 
succeeded | and continued to the 











He was president of the Bost 
from 1898. to 1900 and of the 
Protective Department from 
1907. The Boston Board, at its 
last June, nade Mr. Blake 
member of that organizatio 
H. L. Conn, former superintendent 
insurance of Ohio, has announced 
will not be a candidate for the Den 
| cratic nomination for governor. Judge 
Conn was a candidate for state supreme 
judge in the election two 1 
He served as associate justice 
supreme court for a time 
| pointment from the gever 
Mrs. Jennie A, Rodgers vife of 





George B. Rodgers, vice-president of the 
Union Fire of Buffalo, died at her home 
there after a illness 





iong 


Walter | H. Bennett 
Association of _Insurance 


secretar 


National 


Agents, who is attending mid-ve 
conference at Memphis this week, 1s 
laborins nder a mental strain, as Mrs 


Bennett is qu 
Montclair, N. J.. 


) + 
Bennett 





ill in a hospital at 
where they reside. Mr 
frequent t 


receives 


to her condition. He felt it necessar: 
to make the trip to Memphis, as he 1s 
the only man who knows all the “ins ai 


rganization. 


outs ot the 


John Rygel, sujpx 


ot the western department of the 


rintendent of agents 





over, was the guest of honor at 

eon given to him by his old associates 
in the Ohio field at the Deshler Hotel 
in Columbus last week. Mr. Rygel trav- 
eled in Ohio for many years prior to 
being appointed to his present position 
in Chicago. He was presented with a 
wrist watch, a cigarette lighter, and a 
cigarette case. [hose who made the 
presentation speeches were B. T. Dutty 
of the Royal, Ralph H. Taylor of the 
St. Paul Fire & Marine, John R. Cashel 
of the Providence-W ashing and 





Aaron W. Jones of the New Hampshire. 


C. B. Cole, chairman of the board -q 
the Millers National, died at Chester, IIL, 


Tuesday at the age of 83. Mr. Miller 
was one of the organizers f the com- 
pany, which has been in operation since 
1876. For a long period to January 0! 
last year he was president o! the com- 
pany, 


THE ¢ G 0-GEBTOR 
An agent addressing a debtor 
Remarked in the course of his lebtor 
That he chose to suppose 
A man knose what he ose 
And the sooner he pays it the bebtor. 
—cC, G. Wonn, Ia. 





Marc 





vehasdihaned THE NATIONAL UNDERWRITER 

















—— — 
(a foie TT 





SO cope g WON Pe 


NS 
= 
= 

‘ - 
- 
- 
-_ 
y 

- 
Sa 

! 





"AMERICA FORE” 






























HE following figures and facts would 
probably startle you: 


The number of rented properties in your 
community. 


The total rents collected from them. 


The few of these properties on which rent 
insurance is carried. 


The increase in your premium income if 
you would sell rent insurance on all or even 
on just half of these. 


The ease with which you will get much 
rent business on your books if you make a 
systematic drive for it. 


Figure it out for yourself, or if you need 
help, get in touch with the First American 
special agent who is a rent insurance 
specialist. 


FIRST AMERICAN 
FIRE INSURANCE COMPANY 


EIGHTY MAIDEN LANE, NEW YORK, % ¥. 


CRRCET OT UR Cunmee oF me Penee 


LAID, Pere 






‘CASH CAPITAL — ONE MILLION DOLLARS 


NEW YORK CHICAGO MONTREAL DALLAS SAN FRANCISCO 
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WATCHING BUSINESS CLOSELY 
West Virginia Field Men Urge Reduc- 
tion in Mercantile Lines and More 


Underwriting by Agents 


CHARLESTON, W. VA., March 14. 


—Special agents for fire companies are | 


touring the state on a distinct mission of 
instructing agents to watch inspec- 
tions, reduce lines, and give especial at- 
tention to moral hazard. With business 
conditions uncertain and with some new 
complications evident in the coal indus- 
try in this state, it is evident that pay- 
rolls will fall off and mercantile trade 
must suffer accordingly. They preach 
reduced coverage in mercantile lines and 
ask for extreme care in underwriting. 
They tell the agents they want good 
business and all that can be secured, but 
it must be based on careful inspections 
of property and business outlook of 
every applicant and in every renewal. 
Every town of any size in West Vir- 
ginia at this time has its own distinct 
problem. In one town a factory has 
shut down, in another the coal mines are 


| payees of these state warrants were 


struggling in the aftermath of a miners’ | 


union strike, or there is a movement to- 
wards consolidation of a large group 
of operations and in another a lumber- 
ing operation is about closing its ter- 
ritory. When towns depend upon one 
or two payrolls, the situation becomes 
serious should payrolls be reduced or 
cease entirely. 
New Projects in Some Localities 
Meanwhile new projects awaken hopes 
of better times for some towns, as 


| 
in | 


Elkins, where the hope is pinned upon | 
the opening of a great coal territory | 
immediately west of the town by a New | 


York syndicate, or in Grafton, where the 
talk is of the development of iron de- 
posits near by that were worked crudely 
many years ago. Rural towns look for 


a great change in the opening of the | 


state highways and a new source of in- 
come from a passing tourist trade. 

An automobile tour of 500 miles about 
the hill country of West Virginia will 
reveal bunches of cattle feeding in the 


open where a few years ago no Cattle 
could be seen. Feed and grain mer- 
chants report a most hopeful outlook 


for the stock and dairy business and 
predict a steady gain from year to year. 
The future material wealth of West Vir- | 
ginia will be found in the rapid develop- 
ment of its live stock, dairying, poultry 
and fruit growing interests. 


| J. C. BOND IS FOUND GUILTY 


Former West Virginia Commissioner 
Convicted of Embezzlement— 
Jury Out for Two Days 


CHARLESTON, W. VA., March 14. 
—The trial of John C. Bond, former 
state auditor and insurance commis- 
sioner, on an indictment of 54 counts 
| of embezzlement came to an end last 
week when the jury, after deliberating 
two days, brought in a verdict of guilty. 
Arguments on a motion to set aside the 
verdict followed. 

Evidence introduced showed the name 
of John C. Bond as last endorser on a 
number of state warrants, and his sig- 
nature was proven by his private secre- 
tary, his chief clerk and others in the 
department as being in his own hand- 
writing. Mr. Bond did not deny, but 
repeatedly stated that it may or may not 
have been signed by him in the instances 
cited. Thousands of such passed 
through his office daily and he could 
not at this late day testify as to any 
particular signature. Some of the 


down on the monthly payroll as clerks, 
but on the stand they declared they had 
never worked for the state, that their 
alleged signatures as endorsers were 
forged, and that they did not get the 
money indicated by the warrants. Other 
payees were never located, and nobody 
in the department knew of such per- 
sons or remembered having known of 
them doing work in the state house. 

It is said that the investigations 
showed a total of something like $75,000 
had been drawn irregularly from the 
funds available in the state auditor’s 
department in the past four years. 

Mr. Bond was sentenced to six years 
in prison but was allowed a stay of 60 
days to prepare the record for an ap- 








peal to the supreme court. He was re- 
leased on bond pending such court 
hearing. 


Slump in West Virginia Business 


CHARLESTON, W. VA., March 14.— 
State agents of fire companies report 


that the business for February shows a | 
falling off from the record of the same | 
month last year. They further report 
business in some sections of the state 
being diverted to mutuals, to reciprocals 
and to questionable companies and 
brokers, some of which are not licensed 
in this state. A few more companies 
have signed up with the West Virginia 


| Uniformity Association, so that the num- 


ber of licensed companies outside uni- 


| formity is getting very small. 


Cleveland Agents Banquet 


The Cleveland Insurance Board held 
its annual banquet last Saturday night, | 
talks being given by Charles Milton 
Newcomb, humorist and professional 


entertainer, whose subject was “The 
Great Civilizer.” Fred B. Ayer was 
toastmaster. Director of Commerce 


Cyrus Locher gave a talk. W. H. Tom- | 
linson of the Ohio association and Fire 
Chief J. C. Granger were present. The 
committee in charge consisted of John | 
W. Barrett, chairman; Clayton Hale, 
Harold Henry, A. S. Hopkinson and R. 
Earl Mathews. 


Plan Summer Outings 

The Ohio field clubs have 
committees to consider plans 
summer outings. 


appointed 
for their 
One of the places un- 
der consideration is Gratiot Inn, Port 
Huron. The. meeting of the field clubs 
justiheld were the first since the new 
balance rule went into effect and it was 
reported that it is working satisfactor- 
ily. 


ness just 


| the 


An annoying feature of the fire busi- 
now are the few agents and 
agencies that have fallen behind in pay- 
ments, some being behind for as much 
as six months. Some few agents have 
tried to stave off trouble by issuing bank 
checks that have been sent to protest. 
It would seem that field men are un- 
willing to cooperate to weed out these 
few undesirables, but are willing in the 
intense competition for premiums to 
take a chance. 


Hearing on Lakeside Rates 


COLUMBUS, O., March 14.—Two lines 
of argument developed a few days ago | 
at ‘the hearing by the Ohio insurance de- 
partment on complaints of excessive and 
discriminatory fire insurance rates at 
Lakeside, O. One group contends that 
loss from fire in any specified 
locality during a year should be used to 
govern the rates in that locality in the 
ensuing year. The insurance companies 
contend that the basic rate can only be 
arrived at by the average loss over a 
long period of years throughout the | 
nation or at least throughout Ohio. The | 
Ohio Inspection Bureau is to submit | 


additional data to the department. The 
hearing may be a link in the general in- 
vestigation which the department will 
make of fire insurance rates under the 
order of the state supreme court. 


Plan West Virginia Inspections 


CHARLESTON, W. VA., March 14.— 
Having demonstrated the benefits of an 
intensive community inspection of fire 
risks by the recent experimental survey 
of the business section of Parkersburg, 
E. P. Douglass, state agent for the Globe 
and Rutgers, is heading a committee of 
the West Virginia Association of Fire 
Underwriters to map out a plan for 
similar inspection surveys in other cities 
of West Virginia in coming months. 





Clause Is Held Valid 


The common pleas court at Cincinnati 
has held that the clause in a fire policy 


|} in which the assured declares he is the 


owner of the building and real estate in 
fee simple, is valid. Clarence Kaufman 
owned a barbeque stand near Newtown, 
O., and insured it in the Henry Clay Fire. 
He had a loss and Kaufman sued for 
$1,250. The Henry Clay set up the de- 
fense that Kaufman had signed the ap- 
plication declaring he owned the real 
estate in fee simple, whereas it was not 
owned by him. He insisted that he did 
not notice the clause. The court held 
that he was charged with knowledge 
and the reinsurance did not change the 
liability of the company. Kaufman had 
set up the plea that reinsurance had 
obviated the company’s claim, 


Ankenbauer in the South 


Mr. and Mrs. J. F. Ankenbauer of Cin- 
cinnati are spending three weeks in 
Florida. Mrs. Ankenbauer’s health 
brought the advice from a physician 
that she should go to the southland. Mr. 
Ankenbauer will remain for about three 
weeks, Mrs. Ankenbauer for an indefinite 
period. 


Earls Go Abroad 
Mr. and Mrs. W. A. Earls of Cincin- 


nati sailed Tuesday for a two and one- 





half months’ trip to Europe. Shortly 
before leaving Cincinnati Mr. Earls hea 
a long conference with John Anken. 
bauer who made the trip last year. The 
conference was not about time tables or 
European sights. It was on the problem 
of avoiding sea sickness. : 


Finds Dwelling Business Pays 


PARKERSBURG, W. VA., March 14.— 
Joe Park of Parkersburg. for 32 years in 
local agency work here, determinea 
many years ago to develop the writing 
of dwelling house business in his town 
and vicinity and as a result he has an 
established business in automatic re- 
newals year after year. In the last 
eight years he has computed the loss 
ratio of the companies he represents as 
about 8 percent on insurance on dwell- 
ings. There is an expectancy about big 
commissions on large lines that induces 
most agents to seek such business, but 
in his opinion the sure way to develop 
a fire insurance agency is in going after 
dwellings. 


Fipp at Hot Springs 

A. B. Fipp of Defiance, 0., 
agent of the Automobile, who had a long 
siege of tonsilitis has now gone to Hot 
Springs, Ark., to get restored to health. 


Special 


Ohio Notes 


Fire in the garage of the Sch 
: fare Schulz bak- 
ne —— Si Cincinnati this week soma 
a loss o 75,000. A tenement house a’ 
was burned. a 
Springfield, O., is planning to install 


|; &@ new combined police and fire alarm 


system. The cost will be $14,000. 
underwriters will be asked to 
the plans, 


Russel M. Knepper, secretary ,of the 
Insurance Society of Columbus, has been 
elected president of the Columbus Ex- 
change Club. C. A. Wikoff of the Wikoft 
Insurance Agency is a director. 

There has been an increase of 30 per- 
cent compared with last year in the 
number of fires in Columbus, O., between 
Jan. 1 and March 8. The fire department 
has appealed to the public to exercise 
greater caution and to seek by every 
means possible to prevent fires. 


Fire 
approve 














STATES OF THE NORTHWEST | 








REJECT SUBROGATION WAIVER 


Wisconsin Attorney General Holds Form 
Proposed by Elevator Men Can Not 
Be Added to Standard Policy 


MADISON, WIS., March 14. — The 
attorney general’s office has given an 
opinion on the subrogation waiver as 
recently requested by the Terminal Ele- 


vator Grain Merchants’ Association, in | 


which it is held that such a waiver can- 
not be added to the standard policy form. 

The clause, which the association de- 
sired to have incorporated in all fire in- 
surance policies covering elevator build- 
ings and their contents including grain 
stored in the elevator buildings, reads: 
“In consideration of the rate at which 
this policy is written, this company 
hereby waives all rights which it may 
have or acquire through payment of loss 
or damage under this policy to recover 
the amount paid for such loss or damage 
from any railroad and/or railway com- 
pany or companies, anything inconsistent 
herewith in the policy notwithstanding.” 


Department Asked for Ruling 


The insurance department asked the 
attorney general’s office whether it was 
within the scope of the authority of the 


| department to waive the conditions in the 
so, | 


policy as to such clause, and if 
whether it was discriminatory as against 
other insurance which may have ware- 


| house property along the railroad right 


of way. 

The attorney general’s office referred 
to that section of the state insurance laws 
which states that no insurance company 


| 
| 
| 


| vision, 


| proposed to be added 


| shall issue any fire insurance policy on 


property in Wisconsin other than such as 
shall conform in all particulars as to pro- 
visions, agreements and conditions with 
the printed form as filed with the com- 
missioner, and no other or different pro- 
agreement, condition or clause 
shall in any manner be made a part of 
such contract, or be endorsed thereon or 
delivered therewith except the several 
specific things there named. 


Not Authorized By Statute 


The opinion states that “the, change 
to the standard 
policy by the Terminal Elevator Grain 
Merchants Association is not of the kind 
or character described in any of the ex- 


| ceptions which are authorized by the in- 


surance statutes,” and hence the insur- 
ance department has not the authority to 
authorize such a clause to be added to 
the provisions of the standard policy. 


School Building Burns 


The $110,000 high school building at 
Excelsior, Minn., was destroyed by fire 
last Friday night. Two units of the 
Hopkins fire fighting equipment and a 
hook and ladder truck from Minneapolis 
were dispatched to the scene but they 
arrived too late. 

The schoolhouse fire was the second 
in a little over a year, the elementary 
school building having been destroyed 
in January, 1927. The two-story high 
school structure was built in 1915. 





Fox River Towns Improve Protection 


Cities in the Fox river valley in Wis- 
consin, extending from Fond du Lac as 
far north as Green Bay, are very much 
interested in the subject of fire preven- 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 


NEAL BASSETT, President 
A. H. HASSINGER, Vice President and Secretary WELLS T. BASSETT, Vice President and Secretary 


JANUARY 1ST, 1928, STATEMENTS 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY 








SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 


$40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 





ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE COMPANY 


OF PHILADELPHIA, PA. 
$6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 





ORGANIZED 1854 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 
$4,828,245.29 $2,820,808.68 $600,000.00 $1,407,436.61 $2,007 ,436.61 





ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 


OF PITTSBURGH, PA. 
$4,907,721.63 $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 





ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO. 


OF PITTSBURGH, PA. 
$4,835,369.35 $2,520,317.56 $1,000,000,00 $1,315,051.79 $2,315,051.79 





ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO. 


OF MILWAUKEE, WIS. 
$5,250,424.26 $2,567,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 





ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 








OF CONCORD, N. H. 
$760,298.04 $375.00 $300,000.00 $459,923.04 $759,923.04 
TOTAL ASSETS TOTAL LIABILITIES TOTAL NET PREMIUMS 
$66,583,161.68 $32,856,039.61 $25,684,495.78 
WESTERN DEPARTMENT a cia 
844 Rush Street C DEPARTMENT 
Chicago, Illinois on haw SRSEY 60 Sansome Street 
H. A. CLARK, Manager ee un + acm San Francisco, California 
Assistant Managers e " — 
“ “~ a oan ~ TORONTO, CANADA W. Ww. - E. G. POTTER, 
JAMES SMITH JOHN R. COONEY MASSIE & RENWICK, Limited, ieenen 
anagers 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 





Ne en ee | 


JOHN KAY, Vice President and Treasurer 
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tion and protection since the recent fire 
at Appleton, which caused a large loss 
to buildings in the downtown section of 
that city. 

One of the main things being done in 


that territory is the standardization of 
hose couplings. Many of the towns and 
cities have already standardized their 
hose couplings and Green Bay and De 


Pere fire departments are ready to do so 
as soon as they receive the necessary 
tools. Neenah and Oshkosh, however, 
are showing opposition to the morement 
and so far have not consented to the 
standardization program. 

Appleton, Kimberly, Little Chute and 
Kaukauna, which are within a few miles 
of each other, are now working out a 
program for the organization of a com- 
bined fire fighting unit, which probably 
will answer all calls in any of these 
places. Shawano, to the west of this 
group, is contemplating improvements in 
fire protection also. 





Zinn Agency Changes 


MILWAUKEE, March 14.—The B. F. 
Zinn Insurance Agency of Milwaukee an- 
nounces that J. C. Gamroth has been 
appointed manager of the claim depart- 


ment. Mr. Gamroth has been in the 
insurance business for a number of 
years. He succeeds C. W. Booth, for- 


merly secretary-treasurer of the agency, 
who has become associated with the 
George H. Russell Co. agency of Mil- 
waukee. Mr. Booth is_ specializing 
chiefly on life insurance. The Zinn 
agency has been appointed general 
agent for the Independence Indemnity. 
It is also general agent for the Em- 
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Casualty. 


Wisconsin Notes 
Frank R. Daniel of Milwaukee, chief 
engineer of the Wisconsin Inspection 
Bureau, was the principal speaker at the 


last session of the Green Bay, Wis., fore- | 


men’s safety school. He talked on elec- 
trical fire hazards to about 300 men, rep- 
resenting the industries of this city. 


The Methodist church at Fort Atkin- 
son, Wis., burned recently with a loss 
estimated between $50,000 and $60,000. 


Only $30,000 worth of insurance was car- 
ried on the building. It was erected 30 
years ago. The fire is believed to have 
been started either from the chimney or 
from defective wiring. 

Frank J. Wolf, insurance agent at 
Fond du Lac, Wis., and former mayor of 
that city, who shot himself March 5, died 
in a hospital there March 8 from the 
wound. Mr. Wolf was found in a shed 
near a summer home on Lake Winne- 
bago with a bullet wound in his head, 
believed to have been self-inflicted. He 
after being 


was removed to a hospital 1 
found. He had been in ill health prior 
to the shooting. 


Dakota Notes 


S. D., was inspected by the 


Arlington, 
i Association of South 


Fire Prevention 
Dakota, March 14. 

Damage of $200,000 resulted from the 
fire which destroyed the shops of the 
Rapid City, Black Hills & Western Rail- 
road at Rapid City, S. D. 


Walter C. Taylor of La Moure, N. D., 


has been chosen as candidate for com- 
| missioner of insurance for North Da- 
| kota on the Independent ticket. 
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QUINCY, ILL., BOARD ELECTS | PREVENTION WORK PLANNED 





Gerry Bartelt Made President—Organ- 
ization Plans to Eliminate 
Brokerage Evils 





The Quincy, Ill., Board has just had 
its annual meeting and has elected Gerry 
Bartelt of Vasen & Bartelt, president; 
A. J. Scholz, of Cruttenden & Scholz, 


| 


vice-president; V. G. Musselman, secre- | 


tary-treasurer. These officers form the 
executive committee with the addition 
of J. B. McCrory, of Bonfoey-McCrory; 
McCullough Winters of J. M. Winters 
& Sons; C. H. Cottrell; Frank Miller 


of Miller, Castle & Freiburg; and T. | 


M. Koelsch of Robbins & Koelsch. 


Campaign Against Abuses Starts 

The Board has inaugurated a cam- 
paign to eliminate brokerage abuses 
which have been prevalent in Quincy for 
years. It has also started a plan of in- 
surance board advertising, stressing the 
value of buying insurance from respon- 
sible agencies. The Quincy retail mer- 
chants for years have maintained a 
highly efficient credit bureau, in which 
are listed all persons who are “slow pay” 
or of the “deadbeat” class. The Quincy 
board is making arrangements to affili- 
ate with this credit bureau for a trans- 
fer of information for mutual protec- 
tion. 

The Quincy agencies are getting be- 
hind the newly organized board with 
much enthusiasm. 


Lansing Agency Celebrates 


LANSING, MICH., March 
Jenison-Barry agency here celebrated its 
30th anniversary during the past week 
with the traditional banquet for the en- 
tire agency organization. The observ- 
ance was the first to be held in 
agency’s new home, a commodious build- 
ing in the heart of the downtown sec- 
tion and located on the exact spot where 
O. A, Jenison, president, was born. Mr. 
Jenison gave a talk describing the 
neighborhood as he recalled it and J. P. 
Edmonds, a veteran local business man, 
gave an illustrated lecture on old-time 
Lansing. George Goodell, who founded 
the Lansing Insurance agency which 
was merged with Dyer-Jenison-Barry 
many years ago, spoke on “Insurance as 
a Profession.” Austin Jenison acted as 
toastmaster. About 40 were present for 
the affair. 


14—Dyer- | 


the | 





Quincy, Il, Underwriters Cooperating 
with Commerce Body, Fire De- 
partment on Safety 


The Quincy, Ill., Board of Fire Un- 
derwriters has just combined forces 
with the Quincy Association of Com- 
merce and the Quincy fire department 
in organizing a five-year program of 
Safety First, First Aid, and Fire Pre- 
vention. 


It is proposed that safety teams and | 


first aid teams be organized in all the 
industries in Quincy, these teams to be 
composed of workmen; first aid teams, 
under Red Cross supervision, to be or- 
ganized in all public schools; and a 


fire prevention committee to be organ- | 


ized in each industrial organization. 

A state board inspection has been re- 
quested for May 23-24. At this time the 
inspectors and citizens, together with 


Boy Scout representatives, will cover | 


the entire town, making reports on con- 
ditions as found together with sugges- 
tions for remedying defects. This will 
be tied up with a paint-up and clean-up 
campaign. 
conditions in Quincy. 


Chief Makes Inspection 


the report of Chief 
the division of fire 
prevention of the Indianapolis fire de- 
partment inspected 2,893 dwellings and 
places of business last month, of which 
1,872 were inside the city limits and 
1,021 outside. In all, 907 defects were 
discovered, of which 386 were due to 
carelessness in the storage of gasoline 
and oils, and 152 because of the accumu- 
lation of rubbish of various kinds on 
the premises. 


As shown by 
Horace W. Carey, 


Decrease in Michigan Losses 


LANSING, MICH., March 14.—Prelimi- 
nary figures of the state fire marshal 
indicate that Michigan experienced an- 
other reduction in its total fire loss dur- 
ing 1927. While the present statistical 
showing does not include the losses of 
mutuals, the total is much lower than 
for 1926 on the basis of the same re- 
ports, being $14,386,452. The mutuals’ 
losses are most unlikely to exceed $2,- 
000,000, so the total loss would be less 
than $16,000,000, as compared with $17,- 
538,503 for 1926. The 1925 total loss was 
$19,664,324. 

The Wayne county loss climbed from 


It should result in improved | 


|} past year. Out state, however, the con- 
| dition showed a marked improvement 
with only Kent county, in which Grand 
| Rapids is located, showing more than 
| $500,000. Allegan county, one of the less 
| populous counties, had one of the worst 
| fire records in 1927 due to two disastrous 
resort blazes at Macatawa Beach near 
Holland, Its estimated loss reached $417,- 
200. 


Active in Prevention Work 


A report by C. 
of fire prevention of 
Ind., fire department 
119 buildings inspected 
fects were found in 76, about one-third 
of the defects being due to rubbish on 
the premises. In addition to his in- 
spection activities, Mr. Steup is carry- 
ing on an education campaign by means 
of addresses before civic clubs and in 
noon-hour talks to groups of industrial 
employes, emphasizing in every instance 
the importance of fire prevention. This 
for the reason, he points out, that the 
fire loss of Fort Wayne, which averaged 
$3.52 per capita for the last five years, 
would be reduced to about 40 cents per 
capita, after deducting the loss due to 
fires that can be classed as preventable. 


S. Steup of the bureau 
the Fort Wayne, 
shows that of the 
in February de- 


Will Supply Resorters Water 


BAY CITY, MICH., March 14—The 
Saginaw Bay resort district near the 
Kawkawlin river is to be supplied with 
water by the Bay City plant, according 
to plans announced this week. Through 
extension of the mains, fire protection, 
which has been sorely needed in the dis- 
trict, will be supplied, fire hydrants be- 
ing paid for by the cottagers at a rate 
of $60 per hydrant per year. Fires have 
destroyed summer homes in the vicinity 
on several occasions in the past. 


Illinois Regional Meetings 


H. J. Leach of Morris, Ill., has an- 
nounced a number of regional meetings 
to be held in the state. Mr. Leach is 


chairman of the organization committee 
of the Illinois Association of Insurance 
Agents. The evening dinner and meet- 
ing will be held at Rockford, March 19. 
The next meeting will be at noon on 
the 20th at Dixon, with H. E. Semmeff 
in charge. The next meeting will be the 
21st at night at Moline with the local 
board in charge. The meeting at Gales- 
burg will be at noon, March 22, with 
A. O. Lindstrum presiding. The Peoria 
meeting will be on the evening of March 


23, with L. A. Howes in charge. There 
| will be a regional meeting at Aurora, 


March 27, Vice-President Al. Teninga of 
the Illinois Association and George N. 
Wright in charge. The meeting at 
Springfield will be April 4, in the after- 
noon and evening, with R. W. Troxell 
and A. E. Keyes in charge. The meeting 
| will be scheduled for Champaign later 
on. 


Will Inspect East St. Louis 


The Illinois State Fire Prevention As- 
sociation is planning a two-day intensive 
education and inspection campaign in 

| East St. Louis, March 28-29. J. Elmer 
Ball of the Missouri State Fire Preven- 
tion Association, will make the principal 
address at the meeting. 





Announce Meeting Date 


INDIANAPOLIS, March 14.—At_ the 
monthly meeting of the Fire Under- 
| writers Association of Indiana Monday 
it was decided to hold the mid-summer 
meeting on June 19-20. The place of 
meeting was left to the committee on 
arrangements which includes Homer G. 
Meek, the president; O. E. Green, M. O. 
Jones and A. B. Whittemore. 





Addresses Fire Agents 


in the office of 


Fred King, attorney 
the state fire marshal, addressed the 
Indianapolis Fire Insurance Agents As- 
sociation on Tuesday of this week on 
“Prosecution of Arson Cases.” 





Illinois Notes 


The agency of the late L. J. Blary of 
Westville, Ill, is now being conducted 
by his two sons under the name of L. J. 
Blary & Sons. 

Phillip A. Brosseau, who was formerly 
in the local business at Decatur, Ill, and 
Kankakee, is now associated with Har- 
old P. Gardner at Bloomington, IIL, do- 
ing some field work. 


The Swofford building, 





Benton, Ill., 








housing the H. & M. clothing st 
C ° avi. Store 
Burkhart’s shoe store, was Genteens — 


fire last week. The total loss wa, ‘ee! 
mated at $80,000. 7 
Fire last week destroyed e Evs 
gelical Lutheran Church and 1djoining 
parsonage at Polo, Ill. Total loss $100° 
000. Sparks from a chimney ara Mas 
lieved to have caused the fire rd 
Carl Spillers and his sis y 
Spillers, have opened a genera! Zola 
ance agency at Adel, Iowa, The for a 
will take care of the outside work wu 
Miss Spillers takes care of the vm 
work. —4 
_A fire which started in the : 
tion picture theatre, Mounds, I] spread 
to two adjoining structures oc upled ee 
a poolrom and confectionery and aia 
$35,000 damage. Fire apparat is ence 
Cairo and Mound City helped fich — 
fire. ae 
Fire which attacked th: first tw 
floors of the Hardinge Brother.’ on 
heater manufactory in Chicago aused 
a loss estimated at $20,000 \ccording 
to a statement made by an official of 
the company, flames suddenly burst from 
an oil heater that was undergoing a 
test and rapidly spread to the two floors 
which suffered damage. - 
Fire last week destroyed he Peotone 
grade and high school building with a 
loss of $125,000. A new addition to the 





school, containing a large £ymnasium 
and science room, had not been turneg 
over to the school board by G. A Thorne 
Gilman, Ill, contractor, who may bear 
a portion of the loss. The addition 


which cost $65,000 was insured for $35... 
000 by the contractor and the board car. 


ried equal amount on its old building 





Indiana Notes 
James H. Anglin has bought the Shi 


rey & Anglin agency at Warsaw, Ind. 

The name of the Hartley 
Muncie, Ind., has been 
Norton Agency, Ine. 

B. J. Gilmore, formerly a field man in 
Indiana but now conducting a4 local 
agency in Indianapolis, is in the hospi- 
tal for an operation which he expects to 
undergo some time this week 

The George C. Taylor Insurance 
Agency at New Harmony, Ind., founded a 


Agency at 
changed to the 


number of years ago by George C. Tay- 
lor, who died recently at his home in 
New Harmony, has been purchased by 
Fritz Long. This is one of the large 


agencies in 
handles 


southwestern 
every 


! Indiana and 
form of insurance. 





Michigan Notes 


Muskegon’s city commission has ap- 
proved a plan to electrify the local water 
works pumping. station completely 
through expenditure of $50,000 during 
the year. 

Olivet, Mich., which was the scene of 
a $100,000 fire less than a fortnight ago 


when Parsons hall on the campus of 
Olivet college burned, has inadequate 
fire protection and should make a num- 


ber of improvements in its protection 
System, according to a number or leading 
Michigan fire preventionists who at- 
tended an informal meeting during the 
past week at the town hall when the 
local situation was thoroughly discussed. 


; A $30,000 fire loss was sustained at 
Sault Ste. Marie during the past week 
when the Cook block, a_ three-story 


structure in the downtown district, was 
destroyed. Extreme cold hampered the 
fire-fighting’ efforts, the mercury stand- 
ing at 13 degrees below zero at the time 
of the blaze. The flames are said to 
have originated in the basement of the 
building and they spread so quickly that 
several tenants of the upper floors were 
forced to flee in their nigh clothing. A 
pool room and soft drink emporium oc- 
cupied the street floor of the structure. 

A loss which undoubtedly mounted 
into several thousands of dollars, but 
which the proprietors would not esti- 
mate pending the insurance adjustment, 
was sustained at Ann Arbor during the 
past week when the basement and first 
floor of Goldman Brothers’ building on 
South State street near the University of 
Michigan campus were destroyed in an 
early morning blaze. The fire is thought 
to have started in the basement, but its 
origin was not determined. The firm did 
a large cleaning and pressing business 
for students and a good share of the 
loss was made up of the garments of 
customers. This portion of the loss, how- 
ever, was fully covered by insurance, it 
was said. Fire walls prevented the 
flames from reaching the section of the 
building where cleaning fluids were 
stored. 





Mutual Offers “Moderate Commission” 


NEW YORK, March 14.—One of the 
long established mutual liability com- 
panies of this city is circularizing bro- 
kers offering “ a moderate commission 
for business. 
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Globe & Rutgers 


FIRE INSURANCE COMPANY 


111 William St., New York City 
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ASSETS LIABILITIES i 
{ 
Bonds and Mortgages S$ 149,834.90 Capital $ 3,500,000.00 q 
U. S. Liberty Bonds : . 519.200.00 Surplus 29,514,599.03 4 
| Government, City, Railroad and ; sh dicaiee 
other Bonds and Stocks 67,965,477.50 Reinsurance Reserve 21,794,727.64 3 
Cash in Banks and Office 3,052,132.11 Losses in Course of Adjustment 9,905,412.00 . 
Premiums in Course of Collection 8,309,190.10 Commissions and other Items 6.974,000.00 i 
Interest Accrued 143,939.12 ; j 
deus, Dabieeshin ens Weld Reserve for Taxes and Deprecia- : 
Losses 53.964.94 tion , 8,505,000.00 








} 
4 


$80,193,738.67 $80,193,738.67 


Surplus to Policy Holders . . . $33,014,599.03 


Losses settled and paid since organization over $225,000,000 _Losses settled and paid 1927 . . $21,409,822.82 


ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Flood, Hail, Explosion, Riot and Civil Commotion, 
Sprinkler Leakage, Inland Marine Transportation, Parcel Post, Automobile 


Agents in Canada, Manila, Shanghai, London and Principal European Cities 





| E. C. Jameson, President 
Lyman Candee, Vice-President A. H. Witthohn, Secretary 
W. H. Paulison, Vice-President A. G. Cassin, Assistant Secretary 
J. H. Mulvehill, Vice-Pres. and Secy. J. L. Hahn, Assistant Secretary 
J. D. Lester, Vice-President M. J. Volkmann, Local Secretary 














Progress since Consolidation in 1899 


Assets Reserves Surplus 
Dec. 31, 1899 $529,282.59 $28,832.54 $2,028.94 
Dec. 31, 1910 9,255,362.12 1,936,224.86 2,365,363.37 
Dec. 31, 1920 42,765,374.55 16,593,764.16 11,361,311.89 
Dec. 31, 1925 67,922,096.58 20,265,572.73 24,161,943.85 
Dec. 31, 1927 80,193,738.67 21,794.727.64 29,514,599.03 
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BEGIN WORK ON REFUNDING 
Will Issue About 70,000 Checks — State 
Acts to Stop Deduction from 
Taxes 


| 


TOPEKA, KAN., March 14. — Com- 


missioner Baker began the work this 


week on the refunding of the tornado | 


premiums involved in the tornado rate 
litigation. 
the Shawnee district 


county court 


issued the order directing the payment of | 


the impounded premiums and authorizing 

the commissioner to use the $5,400 of in- 

terest collected on the premiums to pay 

the expense of the distribution. There 

will be approximately 70,000 checks 

issued, varying from one cent to $112. 
State Files Demurrer 


The state has filed a demurrer to the 
suits brought by the companies to per- 
mit them to deduct the premium taxes 
on the impounded premiums from their 
payments being made by the companies 
this year and it is expected that the dis- 
trict court will hear this demurrer late 
this week. The demurrer is on the usual 
legal forms and aside from a single point 
is a perfunctory movement to raise the 
law questions involved. The state points 
out that the law prohibits money being 
taken out of the state treasury except by 
direct appropriation. It claims that the 
method of deducting the taxes on the 
‘tornado premiums impounded is the same 
as getting money from the state treasury 
without an appropriation. This is the 
real point in the lawsuit. The demurrer 
will determine this question. The state 
insists that the companies should file 
their claims with the next session of the 
legislature to collect the money. 


FEDERAL HEARING CONTINUED 








Other Jurists Was to Have Heard 
Case, Made Witness 





Kansas City, Mo., March 14.—The 
federal court hearing on the renewed 
efforts of fire companies to prevent the 
enforcement of a 10 percent rate reduc- 
tion in the state was continued indef- 
initely here on March 10 because Judge 
Merrill Otis, one of the three judges 
who were to have heard the case, will 
be called by the state as a witness. 

During some of the early litigation re- 
garding the rate reduction Judge Otis 
was 
Missouri. Floyd E. Jacobs, special at- 
torney for the 
said Judge Otis would be used as a wit- 
ness in an effort to prove the companies 
violated an agreement in filing the in- 
junction suits and in attacking the con- 
stitutionality of the insurance rating act. 
The agreement was said to have been 
that if a rate reduction were ordered the 
companies would continue to collect the 
old rates pending a ruling by the Su- 
preme Court of the United States. If 





PLAN KANSAS INSURANCE Day 





Many Prominent Men on Committee 
Which Will Have Charge of 
Meeting on May 1 





Plans for Kansas Insurance Day, 
scheduled for May 1 at Wichita, which 
is being sponsored by the Kansas As- 
sociation of Insurance Agents, are rap- 
idly gaining form. Another committee 
meeting is being held this week in 
Wichita at the call of Bert Mitchner, 
Hutchinson agent and chairman. Rep- 
resentatives on the general committee 
have been chosen from the many in- 
surance interests in the state and in- 
clude: Frank Jacobshagen, secretary 
of the Farmers & Bankers Life, Wichita: 
Roy Eblen, president of the Central 
States Fire, Wichita; W. C. Hodges, 
manager of the Kansas Inspection Bu- 
reau, Topeka; Fire Chief H. H. McCall, 
Wichita; H. A. Braunagel, manager of 
the southwestern department of the 
Millers Mutual, Wichita; Roy Preston 
with Dulaney, Johnson, Yankee & 
Priest agency, Wichita; Clayton Mam- 
mel of the Farmers & Bankers Fire, 
Wichita; H. O. McIntosh, Kansas 
state agent for the Hanover Fire, To- 
peka; P. A. Ellis, of Ellis & Stamm 
agency, Pittsburg, and Bert E. Mitch- 
ner, manager of Wheeler, Kelly & 
Hagny office at Hutchinson. Speakers 


| of national’ prominence are to be ob- 


tained for Kansas Insurance Day in or- 
der to attract a large attendance from 
over the entire state. The tentative 
date of May 1 as set for will probably 
be definitely adopted at the committee 
meeting this week. 


WILL RESIGN ROYAL, REPORT 


| R. B. Jones & Sons Said to Be Ready 
Judge Merrill Otis, Who with Two | 





an assistant attorney-general of | 


to Relinquish Connection to 
Reduce Expense 





Kansas City, Mo., March 14.—It is 
reported here that R. B. Jones & Sons 
has resigned the Royal Insurance Com- 
pany, which it is said is the first step 
of this agency toward reducing. cost in 
handling fire insurance, finding that 
business can be brokered and more 
money can be made. It is said that 
this is the first of several resignations 
that will be effected by the agency and 
that the Royal was one of the first to 
be resigned because it had such a large 
volume. : 

This appears to be the first tangible 


| result in this city of the analytical sur- 


insurance department, | 


vey showing costs of various classes of 
insurance writen by the local agents as 
revealed by the efforts of President Har- 
rington in behalf of the members of 


| the state association. The Jones agency 


admits that it is going to reorganize the 


| entire plant, on the theory that it can- 


not handle such a large volume of fire 


| premiums on a basis which is not profit- 


the order were upheld by the supreme | 


court the companies were to refund col- 
lections in excess of the reduced rate 
and were not to file injunction suits or 
attack the constitutionality of the state 
rating act, according to Mr. Jacobs. 





Wentworth Terry Dies 


Wentworth Terry, an insurance agent 
of St. Louis, died at his home at Rich- 
mond Heights, Mo., on March 8 from a 
complication of diseases. He was 68 
years old and had been in the insurance 
business for 27 years. He was active 
until last Christmas when illness forced 
him to remain at home. 

Mr. Terry was born in St. Louis and 
received a legal degree from Washing- 
ton University. He practiced law for 
some years, but was forced to give it up 
because the work was too confining. He 
then turned to insurance and represented 
the Travelers. 


able. 





Change in Asheville Agency 


The Consolidated Insurance agency, 
Asheville, N. C., has been purchased by 
R. Stanford Webb and William B. Mil- 
ler and the new name of R. Stanford 
Webb Company has been taken, with 
Mr. Webb manager. Mr. Webb. has 
been engaged in the insurance business 
in Asheville for eight years. Mr. Miller 
has been connected with the Westches- 
ter Fire as special agent. He will move 
to Asheville on April 1. John W. 
Wheeler, who has been with the Con- 
solidated agency, will remain under the 
new management. J. D. Pool is secre- 
tary of the new company. 





Would Improve Lincoln Protection 


LINCOLN, NEB., March 14—The city 
eouncil will submit at the coming elec- 
tion a proposal to erect a $375,000 muni- 
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cipal building, which will house the fire, 
police and health departments, and also 
a proposal to increase the limit of an- 
nual cost of city government from 
$500,000 to $750,000 a year. 

A committee investigating the fire de- 
partment finds that Lincoln is lagging 
behind other cities in the number of 
pieces of apparatus, number of fire sta- 
tions, alarm box system and pension sys- 
tem. An up-to-date headquarters build- 
ing is stressed, the former station hav- 
ing been abandoned as dangerous and 
the offices and apparatus moved to 
rented quarters. A new station in south- 
east Lincoln, with full equipment, is 
recommended. Appended is a report of 
the National Board, which suggests this 
southeast station, as well as more ade- 
quate stations replacing the present 
ones, additional equipment and person- 
nel and an adequate alarm system, which 
recommendations the committee adopts. 


Wellston Seeks Better Protection 


John Brod, director of public safety of 
St. Louis, was the principal speaker at 
a fire protection meeting held at Wells- 
ton, Mo., for the purpose of discussing 
ways and means for securing better fire 
protection facilities for Wellston and 
vicinity. 

The St. Louis fire department does not 
respond to all fire calls from St. Louis 
county, but only aids those property 
owners who have guaranteed to refund 
the city the cost of dispatching fire 
equipment outside the city limits. This 
rule, however, does not include such 
public and quasi-public institutions as 
hospitals, orphanages, schools and the 
like. The city does not withhold aid 
when a conflagration is threatened. 


Fire Prevention Committee Named 


Fire prevention has become an im- 
portant part of the work of the Hanni- 
bal, Mo., chamber of commerce with the 
establishment of a committee on fire in- 
surance and fire prevention. The per- 
sonnel of the committee is as follows: 

Robert M. Clayton of George B. Clay- 
ton & Sons insurance agency, chairman; 
W. D. Sanders, manager of the north- 
east Missouri branch of the Missouri 
Inspection Bureau; Joseph C. Raible, Jr., 
insurance department, American Trust 
Company; Don Barker, garage pro- 
prietor; Leo N. Rupp, plumbing supply 
dealer; M. Bloom, retail merchant; D. C. 
Mulvihill, car wheel manufacturer; John 
G. Jeffries, newspaper reporter; T. C. 
Robinson, contractor. 

The personnel of the committee was 
varied for the purpose of making it 
completely representative of the com- 
munity’s interests. 


Restricts “Town Lot” Drilling 

Of considerable importance to towns 
threatened with “town lot” oil drilling 
resulting in an immense increase in fire 
hazard was the decision handed down in 
Kansas City last week by Judge Mc- 
Dermott of the federal court, in which 
he held constitutional the city ordinance 
of Oxford, Kan., which restricted oil 
drilling to one to the city block. Oper- 
ators who have violated the city’s ordi- 
nance will be prosecuted and fined not 
less than $100 per day that they have 
been “without” the law, and such litiga- 
tion will net the city between $60,000 
and $80,000 unless an appeal is taken 
to the United States Supreme Court. 
A temporary injunction has been in 
force against the city to prevent it 
interfering with operators drilling more 
than one well to the block. 


Miller Is Honored 


Will J. Miller of the Miller-Studebaker 
general agency at Topeka was elected 
president of the Kansas Livestock As- 
sociation last week at their annual meet- 
ing in Wichita. Mr. Miller and his 
cousin, Clyde Miller of Topeka, president 
of the Preferred Risk Fire have long 
been interested in the cattle business. 


Marshal Makes Inspection 


: DES MOINES, IA., March 14—Follow- 
— the disastrous Harrington apartment 
re here recently in which the building 
and contents were a complete loss and 
— tenant lost his life as a result of 
smoke and falling timbers, City Fire 
Marshal Charles S. Barker made 


a 
nenek inspection of 38 apartment 
uildings. He reported many possibil- 
ities of - 


sean improvements in prevention, 
ming faulty electrical wiring as the 
= = hazard discovered in 15 of 
Siiee loor lamps, cheap appliances, 

€s under rugs, poorly insulated wires 
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KUREKA-SECURITY 


FIRE & MARINE INSURANCE CO. of Cincinnati, Ohio 
Known also as THE CINCINNATI UNDERWRITERS 


mn a ee pustniatne . ro A 








| 




















ORIENT 


INSURANCE 
COMPANY 


- of HARTFORD, CONN. 


HENRY W. GRAY - President 
HARTFORD, CONN. 


CHARLES E. DOX, Manager 


WESTERN DEPARTMENT 


223 W. Jackson Blvd. 


Franklin W. Fort 
18 WASHINGTON PLAGE, NEWARK, N. 4 


FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


- Thomas B. Donaldson 








Chicago, Illinois 


GEORGE 0. SMITH - Manager 
SAN FRANCISCO 





DETROIT NATIONAL FIRE 


Insurance y 
231-233 Jehu R. Street, DETROIT, MICHIGAN 
GEO. K. MARCH, President and Gen. Mgr. 
. JAS. M. TEAHEN, Treasurer 
ROBERT R. BUCKNELL, 


WYNN C. GEROW, Secretary 


M. E. BLACK, Assistant Secretary 
Assistant Secretary 








te eh. oS he ee Peay 


t 


ee Pe ee ee 


to 





30 THE NATIONAL had NDE RW RIT ER- March 15, 1998 Marc 


—— ——— —_= 

















= 
































a, fs ( 

a" lle kG fi 
rete Ree le ke 

‘he Fe tk Gr 

i 3 1 EXCE 

a i steel 

‘ FF ; facec 

' , terr 

‘ > enan 

~ | i “ 

> WH: ; wi 
Wi i " ey | <b im co 
D fh} I mal 


7 a sh ; 
en fr maint - ligh 


it —__— = aC EE ‘ 
| | iit iy i a a i iit ; tion 
Sh Feet pe be Me ge as 2 

es 8 aT 


il) | pa AN ug 
hale a hs \ : tg 3 hit r 























spa 
eigh 
eles 
JACKSON, SHERMAN, WELLS and VAN BUREN STREETS 
Chicago’s Largest Office Building — One Entire City Block | 
Conveniently located in a choice Loop section adjacent to the financial and 
wholesale districts where every form of transportation is easily accessible, the 
Greater Insurance Exchange offers one of the choicest of Loop business 
locations. When its new unit, Insurance Exchange South, facing Van Buren 
Street, is completed this building will be Chicago’s largest office building — 
the third largest office structure in the world. 
e - % 











March 15, 1928 THE NATIONAL UNDERWRITER 31 


— padi _ ee — - — 


Greater INSURANCE EXCHANGE 


Typical Floor Plan 


Combining newly constructed Insurance Exchange South and 
present Insurance Exchange Building. Covers one entire city 
block. Height 21 stories. Rentable area 1,118,000 square feet. 
Space units range from single offices of 357 square feet to an 
entire floor of 28,200 square feet. 
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Construction 


Dates of 
of Building 


Completion 
GREATER INSURANCE 
EXCHANGE is of modern 
steel construction, sur- 
faced with white glazed 


I esunance EXCHANGE 
SOUTH is being com- 
pleted in two sections. 
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The south section, front- 
ing on Van Buren Street, 
is ready for immediate 
occupancy. The Central 
section, connecting the 


terra cotta and white 
enameled brick. Halls 
throughout are lined 
with marble and the 
woodwork is finished in 
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light and cross ventila- : oe et — ‘Building, will 
tion are provided as well = aswan available for occu- 
as greatest efficiency in iia q HI pancy November Ist, 
space layout. Thirty- : va Hi 1928. Leases are now 
eight high-speed electric t+ sees, ann tt ef being made for all por- 
devine 3 zl tions of the building. 
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For floor plans and further information apply to 


E. W. RINDER 


Building Manager, Insurance Exchange Building 
Room 808, 175 W. Jackson Boulevard Telephone Wabash 0756 
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Add to Your Profits from 
Fire and Casualty by Taking 
on a Splendid Life Line 


"TH Largest Mixed Insurance Company in the 
World recently Established a Life Department. 
There is a Pronounced Trend in that Direction. 
Agencies are adding Life to Fire, Casualty, Surety, 
etc. You, too, may Enlarge your Profits without 
Increasing Fixed Costs. 

The most Satisfactory Life Contract Available 
is that of the Columbus Mutual—the Company 
which 20 years ago Eliminated Middlemen and 
Diverted the Huge Expense of their Maintenance 
into Savings for Policyholders and Agents. Its 
System makes possible Low Cost Insurance, Gen- 
erous Commissions, and VESTED Renewals. There 
are No Restrictions in Territory. Each Contract is 
a Direct Home Office Contract—no Intermediaries 
between. The Agency that Produces gets ALL the 
Commissions. 

Send today for this Distinctive and highly suc- 
cessful Company’s Proposition. Write your Name 
and Address on the Margin of this Advertisement 
and Forward. 


THE COLUMBUS MUTUAL LIFE 
INSURANCE COMPANY 


C.W.Brandon, Pres. Columbus, Ohie 











Anniversary 
Automobile and 


Fire Insurance 





and “slugged” fuses were prevalent. 
Many of the buildings, of course, do not 
meet the requirements of the new Des 
Moines building code, but they can’t be 
eliminated, since. the new law is not 
retroactive and applies only to new build- 
ings. 


Swisher Sells Agency 


S. A. Swisher, who has been in the 
local agency business in Iowa City, Ia., 
for 50 years, having conducted his 
agency since 1879, has sold his agency 
to Sam T. Morrison. The business will 
be conducted under the name of §S. T. 
Morrison & Co. The Morrison agency 
was started in 1908. The companies in- 
volved in the transfer are the Aetna 
Fire, Connecticut, Hartford Fire; North 
America; Liverpool & London & Globe; 
Union of England; Hartford Steam Boiler 
and Maryland Casualty. 


Restrict Sending Out Apparatus 

DES MOINES, March 14—Agitation to 
prevent town and city fire companies 
from taking equipment to the country 
to extinguish fires and thus leave in- 
adequate protection at home reached a 
climax in the district court at Algona 
when a decision was rendered which in 
effect relieves insurance companies of 
any responsibility for loss if such occurs 
while the fire equipment is not avail- 
able. This particular decision, it is said, 
sustained the contention of a mutual 
whose policies declare that obligations 
cease if fire companies are not available. 
The standard fire policies contain no 
such reservations, but the principle in- 
volved in the decision rendered has 
aroused the entire state and in hundreds 
of cases town and city councils have 
forbidden assistance on the part of fire 
companies in responding to fire alarms 
outside of the corporate limits. 


Central States Fire Meeting 


The annual gathering of field repre- 
sentatives of the Central States Fire was 
held in Wichita last week. Over 30 rep- 
resentatives, including general agents, 
state agents and special agents covering 
Illinois, Missouri, Oklahoma, Minnesota, 
Nebraska, Iowa, South Dakota, Colorado, 
Wyoming and Kansas were present. The 
meetings held Thursday and Friday, 
closed with a banquet Friday night. Roy 
Eblen, president, was in charge of the 
gathering. 


Agents and Brokers Meet 


A dinner and business meeting for the 
Associated Fire Insurance Agents and 
Brokers of St. Louis, Mo., of which Louis 
F. Yeckel of Yeckel, Earickson and Com- 
pany is president, was held March 13. 
J. H. Belden, resident manager for the 
Fidelity & Casualty, spoke on “Automo- 
bile Liability Insurance.” 


Reports Kansas Losses 


The monthly report of W. A. Elstun, 
state fire marshal of Kansas, shows that 
February was another bad month for 
Kansas, the fire losses reported to the 
department reaching the high total of 
722,791, an increase of $406,643 over the 
corresponding month of 1927 and an in- 
crease over January, 1928. Several large 
losses scattered over the state were re- 
sponsible for the large increase. Sedg- 
wick county, including Wichita, reported 
$266,277 loss from 33 fires. McPherson 
county lost $66,475 from eight fires. 

Sparks on roof were given as_ the 
cause of 140 fires for a total loss of 
$35,000. Defective chimneys cost $57,000 
and stoves and furnaces $25,000. Ex- 
posure, rubbish, litter and_ electricity 
were other major causes. 

There were 27 store losses for a total 
of 396,380 and 247 dwelling losses 
amounting to more than $100,000. Two 
schools and colleges and three theaters 
and moving picture houses’ suffered 
losses of $38,425 and $56,017 respectively. 


Slight Loss Decrease Shown 


KANSAS CITY, MO., March 14.—Fire 
losses in Kansas City in February were 
$166,464, as compared with $200,355 for 
the month of January and $171,851 for 
February of last year. Fire losses in 
February, 1925, were $849,576 and for 
February, 1923, $741,123. The total for 
1928 to March 1 is $366,819, against $373,- 
008 for the same period of 1927. The 
total number of fires increased mate- 
rially over January, due to a large num- 





ber of grass and brush fires. There were 
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395 fires in February, against 296 


in 
January. 


Kansas Notes 


J. C. Kelly of Wheeler, Kelly, Hagny 
Trust Co., Wichita, has returned from 
a combined business an@ pleasure trip 
to the gulf. He was in New Orleans to 
attend the mardi Gras. 

H. G. Hix, engineer with the Frates 
Agency, Tulsa, Okla., and former engi- 
neer for the Hartford with headquarters 
at Wichita, Kan., spent several days last 
week in southern Kansas on business, 

Mankato, Kan., had a bad fire Feb. 28 
which completely burned the Ayres Fyr. 
niture Store with a loss of $25,000 ang 
the Oliphant-Fleitcher Clothing Store jp 
an adjoining building was damaged to 
the extent of $7,500. 

Cuba, Kansas, in the north central 
part of the state, suffered a fire loss es. 
timated from $15,000 to $20,000 last Sun. 
day when the Cuba opera house was 
completely destroyed. Only $3,500 in. 
surance was carried on the building, 

Col. Sam R. Woollard, Kansas ang 
Colorado state agent for the American 
Central, announces that his aged mother 
with whom he lives when in Wichita is 
convalescent from a recent sickness 
Mrs. Woollard is 87 years old but has 
two sisters living who are even older 
one being 90 and the other 95. . 

Ed Dramer, for several years special 
agent for the farm department of the 
Connecticut with headquarters at 
Wichita has been pensioned and is now 
devoting his time to independent adjust- 
ing, making his headquarters with the 
Central States at Wichita. A son, Sey- 
mour Dramer, conducts an agency at 
Dodge City. 

Kansas representatives to the mid- 
year gathering of the National Associa- 
tions of Insurance Agents at Memphis 
this week were C. G. Bleakley, Jr, 
President of the Kansas association: 
Frank T. Priest of Wichita, chairman of 
the executive committee of the Kansas 
association and member of the executive 
committee of the National association, 
and J. L. Taylor, local agent at Chanute. 

H. D. Baker, Wichita agent and 
founder of the Baker Abstract Co., at 
Anthony, Kan., which also conducts a 
local agency business, received a fine 
tribute from one of the Wichita news- 
papers on a recent Sunday when it de- 
voted a whole page to a history of his 
life with appropriate illustrations, show- 
ing his various vocations from farm 
hand to school teacher, lawyer, banker, 
abstract, building and loan and insur- 
ance. Mr. Baker is a very popular mem- 
ber of the Wichita Board and every year 
entertains the members with a stag 
picnic at his country home. 





Nebraska Notes 


Valentine and Neligh, Neb., are mak- 
ing plans for the betterment of their 
water supply for fire fighting protecticn. 
These are but two of a number of towns 
in the state that have consulted engi- 
neers for advice along these lines. 

The south portion of the business sec- 
tion of Wilsonville, Neb., burned last 
week, entailing a loss of approximately 
$85,000. The buildings burned are the 
Home State Bank, Dryden pharmacy, W. 
H. Thompson, general store; Cline hard- 
ware store and the telephone office. The 
origin of the blaze is unknown. 

A fire loss of $7,500, largely covered 
by insurance, was sustained in a night 
blaze that destroyed the greater part of 
the equipment of the Graham tire shop 
and the Battery Service Station, and the 
building in which they were located at 
1929 O street, Lincoln, Neb. The build- 
ing, owned by Rees Wilkinson, and fully 
insured, represented $5,000 of the loss. 


Missouri Notes 

Frederick H. Skeele, of the insurance 
department of the Missouri Pacific rail- 
road for 41 year’ prior to his retirement 
on Jan. 1, 1928, died at the home of a 
daughter in St. Louis, Mo., March 7. In- 
fluenza caused his death. 

Firebugs are suspected of being re- 
sponsible for a series of mysterious fires 
in Neelyville, Mo. In the past two years 
the town has been the scene of five seri- 


ous fires. The latest fire destroyed 
three buildings with a total loss of $25,- 
000. The fire started in the D. O. Lutz 


building and spread to two adjoining 
frame structures before being checked. 


Kansas Notes 


New waterworks installations are now 
being planned by engineers for Norwich 
and St. Paul, Kan., and for Texhoma, 
Okla. 

W. J. Bauerle of the firm of Beezly, 
Bauerle & Ingram, Wichita insurors, has 
been selected as delegate to the_Inter- 
national Kiwanis convention at Seattle, 
Wash., June 15. 

R. E. Greiner, local agent at Winfield, 
Kan., and formerly agent at Pratt, Kan., 
was elected one of two Kansas members 
on the executive committee of the south- 
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west group of building 
ciations at their annual 
Topeka last week. 

The Goojohn Sash & Door Company 
and the Yankee Doodle Macaroni Com- 
pany of Leavenworth, Kan., were dam- 
aged to the extent of approximately 
$75,000 in a fire last Thursday which 
started in the sash and door company’s 


and loan asso- 
convention in 


warehouse, 


a four-story brick structure. 
The origin of the fire is unknown. 

J. L. Gilchrist, prominent Wichita lo- 
cal agent of the Monarch Loan Com- 
pany and member of the executive com- 
mittee of the Wichita Insurors, has an- 


nounced his candidacy for the Republi- 
can nomination for county commis- 
sioner from the second district. 
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HOLD MEETING IN OKLAHOMA 


Agents Hear Commissioner Jesse G. 
Read at Regional Convention 
of State Association 


MUSKOGEE, OKLA., March 14.— 
There were 120 present, including 95 
local agents of that section of the state, 
at the regional meeting of Oklahoma 
Insurors, held here last week. 

Announcing that there would be but 
two set speeches, Mike Williams, pres- 
ident of the state association, appointed 
Ray Siegfried, president of the Tulsa 
association, chairman for the day. 
Among the important messages brought 
to the convention was that of Jesse G. 
Read, Oklahoma insurance commis- 
sioner, who stressed the importance of 
the qualification law and the enforce- 
ment of the present insurance regula- 
tion. He commented upon the limited 
amount of money allowed by the legis- 
lature for conducting the state insurance 
department, stating that the department 


had almost become simply a collecting | 


bureau. It collects more than a million 


dollars annually, only 3 percent of w hich | 
has been appropriated for the support | 


of the insurance department. As an 
aftermath of the commissioner’s talk, 
C. T. Ingalls, manager of the Oklahoma 
Inspection Bureau, announced that he 
would have copies of the speech made 


| 


and mailed to every field man and local 
agent in the state. 

Ed Overholser, president of the Okla- 
homa Chamber of Commerce and vice- 
president of the Prudential Fire of 
Oklahoma City, was key speaker at the 
joint luncheon given the underwriters, 
with the Muskogee Chamber of Com- 
merce and civic clubs. Mr. Overholser 
spoke on “Public Relations and the In- 
surance Agent in a Community.” 

The convention passed a resolution 
that the association go on record as 
favoring those insurance companies 
which are conducting business along the 
lines of the American Agency system 
and of helping the local agent to better 
conditions in every respect possible. 


Bank Agency Discontinued 


OKLAHOMA CITY, March 14—As 
result of the fight successfully laun: 
by the Associated Fire & Casualty Un- 
derwriters of Oklahoma City against 
bank agencies, the agency said to have 
been operated in connection with the Se- 
curity National Bank has been discon- 
tinued and the Phoenix of Hartford 
agency has been transferred to the F. 
Wiley Ball agency. Charles R. Scruggs, 
manager of the Security Bank agency, 
has become a solicitor for the Wiley Ball 
agency. 


the 
‘hed 


Texas February Losses 
AUSTIN, TEX., 
erty owners 


March 14—Texas prop- 
suffered fire 


losses of 


UNDERWRITER 


$1,098,927 in January, a report compiled 
from filed with the state fire in- 
surance department shows. Contributing 
to these losses were 594 fires. 
Electricity caused the largest 
for the month, with 26 fires originating 
from that source costing property own- 
ers $175,393. Next in line of the known 
was exposure, which accounted 
for 59 fires with losses that amounted to 


losses 


losses 


causes 





$114,728. Cold weather, calling for more 
heat, was indirectly responsible for 48 
fires caused by stoves, boilers, furnaces 
and pipes, with a loss of $65,323. 


Arson Investigation in Dalias 
DALLAS, March 14—Deputy sheriffs 
and a city fire marshal Friday began an 
investigation in connection with a series 


of fires within the last few days in Mills 
City, a negro settlement at the southern | 
outskirts of Dallas. 

Four houses have been wrecked by 
fires there within the last week, Negroes 
told officers they saw a negro fleeing 
from one burning house just after t 
burst into flames. 

Hold Men in Investigation 

EL PASO, TEX., March 14—Two men 

are being held by Jaurez authorities and 


an investigation is being made of a fire 
that threatened the entire business dis- 
trict of Jaurez and 


mated at $500,000 


caused damage esti- 


Make Servey of Greenville 


Representatives of fire insurance com- 
panies have been making a survey of 
Greenville, Tex., with a view of suggest- 
ing things to be done to reduce fire 
hazards. Greenville has had a very bad 
record for fires and is carrying a 12 per- 
cent penalty. Some of the companies 
are not writing business there It is be- 


lieved the insuring public in Greenville 


is ready to eliminate fire hazards and 
fire insurance penalties. For that rea- 
son they asked that representatives of 
the fire companies make a survey of the 
city and advise just what should be done 
to cut down the fire losses. It is re- 
ported the city authorities are planning 
' drastic measures to enforce fire preven- 
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tion or fire hazard eliminations if neces- 
sary. 


Drop Effort for Better Rating 


OKLAHOMA CITY, March 14.—An ef- 
fort started recently to raise Oklahoma 
City from third to second place in fire 


insurance rating will not be followed 
up, it is announced... It is claimed there 
would really be no advantage, as pos- 
sible expense would exceed benefits to 


be secured from the change. 


Fire Marshal’s Department Active 


OKLAHOMA CITY, March 14.—The fire 
marshal’s office of Oklahoma is showing 
special interest in fire prevention and 
fire protection. In cooperation with the 
Oklahoma Fire Prevention Association, 
this department has visited schools, at- 
tended district teachers’ meetings and 
civic clubs, made talks on fire preven- 
tion, and, with the help of the school 
children, has presented the play, “Trial 
by Fire” with the cooperation of the su- 
perintendent of public schools, in most of 
the schools visited. The department is 
making an effort to make fire prevention 
a part of the course of study in public 
schools of the state. Pursuant to this 
movement, fire prevention exhibits were 
shown at the state fair, viewed by thou- 
sands of children and adults. The de- 
partment is sending two or three bul- 
letins each month to papers of the state, 
accentuating the necessity of fire pre- 
vention, and is endeavoring to establish 
fire prevention committees over the state 
in connection with civic clubs and or- 
ganizations that are trying to build up 
their communities. 


Oklahoma Hail Meeting 


OKLAHOMA CITY, March 14—Seventy- 
five state and special agents and ad- 
justers were present at a two-day meet- 
ing called by the Hail Association ad- 
visory committee March 9-10. Members 
of the committee who spoke at the 
meeting were John Peterson of the Great 
American, Chicago, chairman; Jacob 
Nelson and N. N. Robinson, both of Chi- 
eago; Z. A. Hazard of the National 
Union, Sioux Falls, 8S. D.; H. A. Sund- 
berg of the Hedwell-Sundberg Company, 





RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oil Waste Cans 
Each can bears the label of the 
Underwriters’ Laboratories and 
the Associated Factories Mutual 


Fire Insurance Companies. 


Justrite Manufacturing Co. 
2067 Southport Ave., Chicago, II. 
| Coon =| 


























Its Name Indicates Its Character 


AMERICAN 


8 East Long Street 


NATIONAL FIRE 
INSURANCE COMPANY 


COLUMBUS, OHIO 


Capital $500,000 


CHARLES G. SMITH, President 

JESSE E. WHITE, Vice-President 
EORGE E. KRECH, Secretary 

ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, 


Progressive, Yet Conservative 


JOHN A. DODD, Vice-Pres. and Sec’y 
Assistant Secretaries 


Operating Along Sound Lines 
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F i r a7 ale S. K. Bjornson of the Rail | shal’s department indicates that the 


Among the Oklahoma speakers were | placed the insurance. The recommenda. 
R. H. Sherman of the Home, D. M. Ram- 


+s Hail Insurance Bureau, Chicago. local agent was neglectful when he 
| | tions were based on records of the 
| 
| 
| 





| de- 
| sey of the Aetna, Stanley Bruce of the | partment which reveal that over-insyr. 
| | Hartford and W. M. Eberle of the North | ance exists in most cases where Vidence 
| America. of incendiarism is found and that over. 
| —— j} insurance provides a motive f 
! t- ain 
Texas Credits and Penalties ae gee SS er 
| | | In the anti-incendiarism i(Mpaign 
AUSTIN, TEX., March 14—Good fire | conducted by the fire marshal’s offices 
|} record credits were announced for 38 | arson squads have been organized jn 38 
| | Texas towns. Penalties were assessed | county seat towns. Splendid res S al 
}on nine additional towns, while two | being obtained from this ad an 
| ; towns received neither credit nor pen- | Mr. O'Neal believes they w elp ¢ 
{ | alty. } reduce the incendiary fire loss in tj 
| Those receiving credit were: Browns- | state to a marked extent Of F 
| ville, Frisco, Goose Creek, Groom, Lar- | fires of this nature that we1 nspe 
|} edo, Lockney, Palo Pinto, Plainview, | by the department, 20 arrests wy, 
} Slaton, Stephenville, Tulia, Alamo, Al- | made during the year and fou 
| vin, Aransas Pass, Barstow, Bellevue, | victed and sentenced, wt! -_ 
| Burkburnett, Celina, Chillicothe, Karnes | bound over. 
| City, Nevada, Odessa, Pecos, Seadrift, | ——— 
Refugio, Sudan, Troup, Weatherford, | 
Westhoff and Corpus Christi, 15 percent; , Oklahoma Notes 
W Childress and Mercedes, 12 percent; . 
PER SONAL JE ELRY Electra and Longview, 9 percent; Snyder J. P. H. Adams of Oklahom: 25 
| . “ ‘ i : = >» | agent of the Great American fleet, 
; and Glen Rose, 6 percent; Littlefield, 3 Tuesday for a trip to New York 
INSURED AGAINST | Be POSIX. ' ? other eastern points. 
| ot emaitios were charged against the R. G. MeCarthy, engineer for Marsh & 
following towns for bad fire records: MeLennan, has been transferred pa 
ALL RISKS Pleasanton, Sulphur Springs, Athens, | Tulsa, Okla., where he has established 
El Campo, 15 percent; Saint Jo, Hills- | offices at 807 Tulsa Building & Loa 
* 


boro, 12 percent; Archer, Sugar Land, | building. 
Temple, 6 percent. 


IN ALL SITUATIONS 


Also “ALL RISKS” INSURANCE on Furs, Salesmen’s 


Following a very disastrous fire re- 
Ralls and Schulenberg received neither | cently, the city council of Lovell, Okla 
| penalty nor credit. has passed an ordinance prohibiting 

erection of other than fireproof buildings 
P ee in the business part of the city. 
Wants Check on Over-Insurance The 


Prague, Okla., tecord” suggests 
one OKLAHOMA CITY. Marc mee .. | that a bond issue of $500 would put the 
Samples, Paintings, Etc. AHOMA ITY, March 14—In his | fire department of that city in a condi. 
: | tion to successfully fight fires in that 

marshal, recommended to the insurance | town. 1 


Poor facilities was responsible 


| board that local and special agents in | for severe losses by fire there during 
A. F, SHAW &3 CO | Oklahoma be required to make a care- | recent weeks, it is claimed 
nc ful inspection of all risks for the pur- a 
9 eo pose of eliminating all excessive i 


| 
| 
| 
| 
| 
| 
] annual report, C. R. O’Neal, state fire 














} . . “ : snsur- | The Automobile Underwriters of Dal- 
jj} | ance; also that proper action be taken | jas and the Columbia Casualty have 
GENERAL AGENTS — ALL RISKS DEPT. when an investigation by the fire mar- | been licensed in Arkansas. eee 

| 
ST. PAUL FIRE & MARINE INS. CO. | 
| NEW YORK CHICAGO IN THE SOUTHERN STATES | 
75 Maiden Lane Insurance Exchange 7 oe 5 Soh | 

Phone Beekman 4546 Phone Wabash 1068 





FLORIDA CONVENTION PLANS ; OWNS LARGE MIAMI AGENCY 














Partial List of Speakers for Agents’| George C. Stembler’s Organization 
; Meeting Announced—Will Visit Writes Over $1,000,000 in Fire 































































































































































































@& State University and Casualty Premiums 
OFFICE SYSTEM INSURANCE SUPPLIES 

nil a _ GAINESVILLE, FLA., March 7.— | MIAMI, FLA., March 14.—The 
—_— | The University of Florida, in which it | Stembler agency of Miami is one of the 
= is planned to give later on lectures and largest local agencies in the south. In 
* 7 couyses on insurance, will give particu- 1925 it wrote $1,500,000 of fire and cas- 
: ~ lar attention to the convention of the ualty premiums, and although all 
: a ‘ _— Florida Local Underwriters Association | premiums have been reduced, the agency 
fs Comparative Record of Company during Year. to be held here April 20-21. Dr. J. M- | still writes over $1,000,000. The agency 
Z SS PREMIUMS LOSSES mort | vos Farr, the president, will deliver the ad- | js eight years old. Behind it as its 
. = [|] —] —|—-] = 1—-| >l—-l 1 = dress of welcome, and on the afternoon guiding spirit and force is George C. 
: NTT TT TT al TT TT of the first day there will be a reception | Stembler, one of the striking person- 
; wt | } an LI at the university with Dr. Farr, Dean | alities in the insurance business in the 

: WT TAY seotms OUT } Walter J. Metherly of the college of | south. 
‘ TiN hhh Th f= nT commerce and journalism and Director | The story of the success of the 
} MEO Ti s TTT PT iit Plu Rudolph Weaver of the school of ar- | agency lies in the personal salesmanship 
; ; 4 : a te ee ae chitecture, as a special reception com-| abilities of George Stembler.. Born in 
: igh hee Ree ee mittee. ; ; | Baltimore some 50 odd years ago he 
} Sey Dean Matherly will deliver an address | first learned salesmanship dispensing 
; —_ on “The Profession of Local Underwrit- | 19-cent-a-week “sick and accident” pol- 

i, 


f ; ° R d ing,” in which the proposed insurance | icies to the colored brethren, working 
Agency Comparative ecor courses will be outlined. This Proposi- | out of Atlanta. Then he got some more 
tion has had the particular attention of | training with a life insurance outfit and 


ro 





J. Finley Cannon, an agent here and a/| ,; . eee cans uals 
n | eight years ago found him in Miami em 
A peng soo tel cad cele so te conan: er sa me = Girector = the Man association, who will | barked in Seapadbcninee insurance business. 
i for the agency as a whole, is one of the most useful and helpfal records = ean Matherly to the conven- | Y a onteamsan he is of the hig | 
} 3 acd . _ | ible” type e gets everything he goes 
} ea ic cecal poten sl business history of the agency; it establishes , While the program for the convention | after. Me seule doesn’ + know a 
t its value as a business, and enables the manager to distribute his business he at ew | complete = eax ~— | whole lot about the principles of un- 
' intelligently among the companies represented. The new Utility Binder, cen Bned Up as speakers: alter Hi. | derwriting, but he has enough surface 
: bound in high grade, heavy-weight Keratol imitation leather, with heavy soe ae of the Na- | knowledge to get the business. He has 
: boards, makes it possible for every agency to have this record in loose leaf —— Ture e f he foe a a | an intuitive knowledge of insurance 
f form at a remarkably low cost. omeiiien Clancien Seen’ Calenaen moods. He Bi slow up hie ar 

eg al nce oO ace of busi 
: : Dean Matherly, J. C. Luning, commis- | efore a reside $ e cor- 
: Suggestive Outfits and Prices sioner of insurance, and H. H. Thornton | abn ne eer = Aponte fire 
; A complete outfit consists of a Utility ces, Complete Outfits of Pensacola, former president of the | saeadion cet and every other 
Loose-Leaf Binder; Agency Comparative For 6 oumebe peccsccceces $3.40 state association, who will discuss the | kind of coverage on every thing the man 
Shecte (ae luatrated above): Blank Index For 12 Companies.nvsv-v-n sdvisability of a, workmen's compensa: | Kind of coverage on everything the man 
nr “ a i in le kts Fee tion law for Florida. There will be two | : ight 

; : | man over the telephone and go rig 
For Sale by lol board discussions, one on boards | (vor to his office, put his arms around 
in the farger cities and the other in | hin and ansice talon fike it. 
. : $ - 

The National Underwriter Co. smaller and medium sized towns. | Fred W. Vanderpool, who. has tte 

in Miami 
wee ON eo Prestonburg, Ky., in the eastern Ken- | a wrt i, och remarkable as 
: ; npg Bogen b og oe | Stembler’s, admits that “Stem” can beat 
420 East Fourth St., Cincinnati 80 Maiden Lane, Room 613, New York in which seven business buildings and | les- 

° ® other property had been destroyed, the | him out every once in a while in sa 
313 Iowa National Bank Bldg., Des Moines 


fire starting in a bakery, spreading manship. 

the Floyd County Times building, the Oo of 

telephone exchange building, the post- When Hunter Lyon wanted t Ha 
& INSURANCE OFFICE SYSTEMS SUPPLIES AND PUBLICATIONS ¢ office, Jones building and others. | ganize a fire insurance company 
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the sp il aa ill P 
the Miami, he picked Stembler for president O. 66,905 
he because he knew Stembler could sell | skandia .......... FE. 17,545 ; 
a the stock quicker than anyone else— | World ........... 7 478 
ur. and he proved it. a. eee F. 45,746 
nee Stembler rose to the opportunities of is o. 23,784 
rep ; 7 f Miami and was ex- | Home, Ark. ...... ; i ) 
= the rapid growth of Mi M 9 
4 actly adapted to meet the unparalleled | Lasalle .......... F. 
ign conditions of the boom city, Home, N. ¥. ...... F. 
pay Now he is sitting on top of the world ; O 
38 and will stay there if Miami will only | National, Ct. ..... P. 
an be good and continue to pay her Pre- | Mechanics & Trad.F. 
nd miums—promptly—into the Stembler Oo 
; office Continental ...... F. 
+} ° Q), 9 
16¢ en North British ....F- 116,646 
oe O. ,769 
ei MISSISSIPPI FIGURES GIVEN Pennsylvania ....F. 12,613 
a oO. »,000 
. |) ee es 229,468 
Premiums and Losses for the Various 0. 33126 
. ° . Columbus ........ a 35,832 
Companies on Their Operations Colum bus “"""  999'344 iN SU a" 
for Last Year O. 16,401 
aaa F. 
é ere ¥ t 
The premiums and losses in Missis- ete ea ts rf D p lowa 
sippi for the various companies last year xi ia 0. Oo avenpor , : 
are as follows. The abbreviation “F Union, Canton ...F. 
stands for fire and “O” for others: North Star ...... > 
br Premiums Losses British Amer. ....¥F. . 
4 ter Ocean ...... F. $ 18,122 $ 900 0. oD 
ied Inter Uc O. 2,901 a 602 | Hudson .......... F. og0 
an Com. Union, Eng..F. 82,484 O. 
~ 33,542 | Urbaine ......... F. ; 
re. Globe & Rutgers..F. 180,034 American Res. ...F. 
la. O. oa ant : 
‘iti F. 59,237 —— 
ng CITIZENS «-++eeeee > 209 ° 
si National Sec. ....F. +2597 | KENTUCKY TAX BILL Commenced Business 1883 
ts I oe a om wi A eet PASSES THE HOUSE 
. ,flié : 
he : 90°27 : 
li- Agricultural ..... F. 29,374 a | 
~s S F o0’see By a vote of 53 to 46 the Dorman bill 
> abhi O. 1,383 | which increases the Kentucky state tax / 
n Federal Union ...F. — from 2 to 3 percent on all ae ' 
j- G . iums cc ‘ entucky 
L&L&G...... 7 113,664 aisanmtat tel vr cone nag tk house. 
- v. (4,214 | companies was passed by the ho ! 
ve Fire Reassur. eee —— New amendments were made, one pro- 
errr ses rers O. 1,979 | viding exemption for tax on fraternals : 
Pilot ............. F. 1,835 | and another providing that if com- j 
] paeeter Under... a+ panies pass the tax on to policyholders 
Milw. Mechanics. .F. 28,235 all cities of the state sooner Page 
O. _ 690 | occupational tax on the companies. the 
= Home Fire & Mar..F. 17,650 | bill now goes to the sane. sae 
5 Kentucky it looks as if 
NS oes aati hdr F. 3,282 | to reports from : 
Y Fireman's Fund ..F. ret + the measure will pass that body. 
v- at Another bill passed in the house pro- 
Scottish Uni 2 27,42 . ] 4 
mete ae gas vides for a zoning measure on the basis 
Victory .......... F. 1,559 | of fire hazards, and to permit the state 
eee. 2, 93'109 | insurance department to zone the state 
North J iver .....F. 54,145 | and regulate rates on that nase, ie law NGE THE STATE 
O 5,062 | being similar to ones in several states, 
Connecticut ...... ¥ 14,390 | and favored by company interests 
. . 177088 centucky senate a_bill NCE CO., LTD. 
1€ Skandinavia ..... F. 17,660 In the Kentucky senate a bill pro- ASSURANCE ASSURA ’ 
n O. 304 | viding for the State to appropriate funds 
S- a Mere. Mar. x5 Rte and gradually carry its own fire insur- 
1] _, Ss lalate O. 738 1,086 | ance was killed by a narrow vote, the PROVIDENT IRE NS 0. 
y Mississippi ...... F. ,17 bry ot argument being — that the —_ had le 
y : ‘ ¢ ight to enter the insurance business, 
y ~ Merch.F 5 47,649 | [O° rs - : . a “ 
ts paneneme: ae eee 5 « 3.794 | even to carry its own insurance on state Fire and Automobile Lines 
= t Caledonian etwas y. one 4 rt} property. 
Plas Kue cece ee *. 2,7 2,45 
Oo. 1,47 2'697 qnaetins 
. 5 North Amie 2c 03'48h = 228 | CREDIT CONDITION ACUTE CAR AND GENERAL 
. *é oe ET. “9,0¢ Das ay 
O. 45,318 77,831 AMONG FLORIDA AGENTS 
~sccnagggagage ame — INSURANCE CORPORATION, LTD. 
Com. Un., N. Y... F. Ct 15.339 The credit issue in Florida is — 
5,063 94t : : i i It is compli- ° . oye 
° California ....... F. 15,063 11,940 | the outstanding question. 
; QO. 15102 5,042 | cated by the fact, that many agents are Automobile, Liability and Plate Glass 
- Palatine ......... F. 30,126 23,822 | not required to give bond and the state 
' Oo. 6,205 10,112 ° 
g ' Union Assur. ....F. 25108 18,491 | law regards non-payment of company 95 Maiden Lane New York 
. | O. 5,171 8,400 | balances simply as a debt. Agents who 
d j Maryland ........ = 96113 6.8] | €mbezzle company funds cannot there- 
rl Sea F. 42183 18,119 | fore be reached. ' 
. i Automobile ...... F. 239,760 330.879 Some general agencies use a a = 
: O. 44,4: 023 trust agreement requiring agents who 
Phoeni 2 8,698 21,073 : : - . 4 
s meenix, Hart. ee +849 5'843 | do not give bond to sign, thus placing 
a Southern Home ..F. 38,909 16,252 | the company’s portion - a premium 
r O. 27 +4 : a trust fund. 
. American Central.F. 33,738 23,618 in the nature of 
Oo. 4,176 73 
5 New Hampshire ..F. 2,528 3,356 ’ . . : 
e Employers ....... F. 1,407 2,763 Given Wide Licensing Powers 
Oo. 43 5,485 q ; z 4! : 
4 American Drug. F. 2,520 1,120 Under house bill No. 278, which 
: N. ¥. Und. ....... B: (186208 141:183 | passed the Virginia legislature last 
General Exchange.F. ...... ../... | week, the state corporation nar regen 
: O. 112,525 128,141 | which hereafter will have complete con- 
4 Potomac ......... % gt oS trol cver the licensing of agents, is 
: ee F. 22663 99,002 | given wider powers than those formerly 
4 Western .....°°"" F. 51,271 43,305 | vested in Commissioner Basten * de- 
O. 5,172 1,336 | termining the qualification of applicants 
i State, Penn. ..... F. 54,717 34,688 | - lice ~ - “th , , 
nse. It is provided that “the P be 
American Eagle..F 344 Po elit oe oe may, i aa independent | | Automobile Insurance—Full ee in se y 
Prudential Fo (23'380 16345 | investigation as it may deem proper - Plate Glass, Liability and Accident Insurance 
LemtenGvinnc’ 5 '£582 1.467 | Mecesenry, satioly itself that an appli. Capital Stock $250,000—Assets Over One Million 
: London & Lane. ..F. 2,007 2,525 | cant for registration is trustworthy and Pp ad If Milli 
t Northw’n F. & M..F. 20,085 7,158 | has sufficient knowledge of the business Surplus to Policyholders Over Ha ution 
§ J 077 insurance to intelligentl conduct the 
ee ...... « oe ane ee pote pitas Agents wanted in Ohio, Missouri, Kentucky, Michigan, J. i eae Mer 
- Newark ......... F. 25,021 1.3 Under the old law it was only nec- Tennessee, Kansas, Indiana, Alabama and Florida. y 
ae F. 180/316 157.248 | essary for the company to certify that 
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WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 


Western Department: 
111 W. Jackson Boulevard 
CHICAGO, ILL. 
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One fire hazard 
easy to overcome 


[It is the hazard that accompanies 

the use of gasoline and other 
combustible materials in industrial 
cleaning operations. 


and nen-explosive and involve no 
risks either in use or in storage. 


Our Service Men are always at 
the call of insurance organiza- 
tions and industrial concerns in- 
terested in SAFE cleaning. 


Wherever it exists, this hazard 
can be overcome by using Oakite 
materials that are non-inflammable 
Oakite Service Men, cleaning specialists, are located in 
the leading industrial centers of the U. S. and Canada 
Oakite is manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St. NEW YORK, N. Y. 


OAKITE 


TRADE MARK REG. U.S. PAT. 


Industrial Cleaning Materials a Methods 
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INSURANCE 
STOCKS 





Quotations will be gladly furnished. 
Address 


CHARLES SINCERE & COMPANY 
231 So. La Salle St. 
Branch Office, Palmer House All Phones State 2400 
MEMBERS 


Chicago Board of Trade 
Asso. Member, N. Y. Curb Ass’n. 


New York Stock Exchange 
Chicago Stock Exchange 





Refer to Quotations that appear regularly in 
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it had duly investigated the character 


and record of the applicant and satis- | 


fied itself that he was trustworthy to 


act as its agent and intended to act in | 


good faith. 
in the new law. 


Reduce Augusta Loss Ratio 
AUGUSTA, GA., March 14.—Henry M. 


North, chairman of the fire prevention | 
committee of the Augusta Board, coop- | 


erating with Chief Kennedy of the Au- 


gusta fire department, is enlarging the | 


scope of the work inaugurated here 
many months ago, which has proven 


the means of materially reducing the fire | 
loss ratio, by intelligent inspection, cor- | 


recting existing defects in flues and the 
removal of buildings which are a men- 
ace to adjoining properties. 

Jac D. Lesemann & Son of Charleston, 
S. C., have inquired about the plan and 
are being furnished with the informa- 
tion, which will enable them to reduce 
the loss ratio of Charleston, if they can 
secure cooperation. 


State Self-Insurance Bill Dies 


RICHMOND, VA., March 14—After 
passing the senate the bill providing 
for the state of Virginia to carry its 
own insurance on public buildings died 
in committee of the house. Several fruit- 
less attempts were made to discharge 
the committee and get it on the calen- 
dar during the closing days of the gen- 
eral assembly which ended its biennial 
session last Saturday. 





Richardson in Auto Accident 


RICHMOND, VA., March 14—Archer L. 
Richardson of the Talley, Hobson & 
Richardson agency of Richmond, former 
secretary-treasurer of the Virginia As- 
sociation of Insurance Agents, had a 
close call the other day when a car in 
which he was motoring from Newport 
News to Richmond with members of his 
family swerved from the roadway and 
turned over in a ditch. He was severely 
bruised and shaken up, as were his mother 
and sister. His son, driving the car, 
escaped injury. Mr. Richardson had just 
been through a long siege of arthritis 
when he met with the mishap. 


Little Demand for Frost Insurance 


MIAMI, FLA., March 14.—So far as 
could be learned in Miami practically no 
frost insurance is being written, al- 
though several companies, including the 
National Union, are prepared to write 
it. The recent freeze destroyed or set 
back many citrus groves in Florida, 
besides, of course, numerous crops of 
vegetables. For some distance below 
Miami the avocado trees are blighted 
and the crop destroyed for this year. 
No doubt as Florida develops the mat- 
ter of frost insurance will become more 
important and receive consideration by 
the companies. 


Plans for New Company 


LOUISVILLE, KY., March 14.—Much 
discussion has been heard in local 
agency circles of Louisville regarding 
the plans of E. S. Tachau & Sons, large 
local fire and general agency operators, 
for development of a fire insurance com- 


This provision is retained | 


March 15, 1998 


— oo === 


of $200,000, stock selling at three for 
one. 

It became rumored in Louisville that 
|} the new Tachau owned company might 
operate as the Daniel Boone Fire, but 
E. S. Tachau, in a recent discussion 
stated that plans were still in the formu. 
| lative stage, and that a name had not 

been selected, nor a board of di; 
selected as yet. 


| pany with capital of $100,000 and surplus 
| 
| 


ectors 


Kentucky Notes 


J. Reyburn Watson, Northern Assur- 
} ance of England, has moved to 1194 
| Starks building. y 

W. W. Robertson and L. S. Shaw of 
Mayfield, Ky., have merged their agen- 
cies, which in the future will be known 
as Shaw & Robertson. 7 

T. V. Ponder, of the Ponder Hart Co 
Louisville adjustors, representing the as. 
sured in loss adjustments, and Mrs Pon- 
der are spending some time in Florida 
Thomas G. Wilds, state agent for the 
Henry Clay Fire, of Lexington, has 
|} moved his office from 1194 Starks build- 
ing to 1046 Starks building. 

The Shaw & Co. incorporated agency 
| at Mayfield, Ky., has recently changed 
its title to Shaw & Robertson, Inc., com- 
posed of Wm. W. Robertson, Len § 
Shaw and the latter’s son, S. Cook Shaw. 

Noah Marsee, agent at Bryantsville. 
Ky., is reported in a dangerous condi- 
tion at a hospital in Danville, Ky., where 
he recently underwent a serious opera- 
ion. 

At Morganfield, Ky., Young & Russell 
have recently taken over the Collins 
Walker Agency, and will now operate 
as the Young & Russell Insurance 
Agency. 

A new insurance firm of Harlan, Ky. 
is Lewis, Noel & Jones, successors to 
Lewis, Campbell & Jones. The agency 
will do a general insurance business 
with offices in the First State Bank of 
Harlan. 

Under the auspices of the Civic Club, 
the Kentucky State Fire Prevention As- 
sociation will inspect Franklin, March 
29. The Rotary, Exchange and Woman's 
Clubs and the superintendent of schools 
are cooperating in the activity. 

Members of the Kentucky Fire Pre- 
vention Association left Louisville today 
for a meeting of the body and inspec- 
tion of the town of Somerset, Ky. A 
similar meeting and inspection has been 
arranged for Franklin, Ky., on March 29. 
At Shelbyville, Ky., S. B. Moxley, who 
for a number of years has been head of 
the Armstrong Insurace Agency, has re- 
cently purchased the interest of his part- 
ner, R. A. Hoover, in the business, which 
is now under his sole control. 

George Parker of the Kentucky Actu- 
arial Bureau and Deputy Fire Marshals 
George Keenon, James Coffee and W. E. 
Rogers inspected Hazard, Ky., the past 
week for fire hazards. The purpose is 
| to make needed changes and get a lower 
rate. 

Companies have been 
the past week at Lancaster, Ky., to 
Frisbee & Walker, following the pur- 
chase of Joe J. Walker of the interest 
formerly held in the agency by Guy 
Davidson. The agency was formerly op- 
erated as Frisbee & Davidson. The lat- 
ter was a bank cashier at Lancaster, but 
recently has accepted a like position 
with a bank at Cynthiana. 


transferring 


Fire losses at Augusta, Ga., during 
February were only $491, against $16,- 
940 in February last year. 
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ADOPT PLAN OF OPERATION 


Northwest General Agents Association 
Accepts Agreements Outlined by 
Eastern Conference Committee 


SEATTLE, March 14.—Northwest 
General Agents’ Association has adopted 
the plan of operation as outlined by the 


Eastern Conference Committee in New | 
York in January. The compromise has | 


been ratified bcth by the Pacific Board 
and the Northwest General Agents’ As- 
sociation. Under the agreement North- 
west general agents who conduct a local 
agency business will receive local agency 


commissions upon direct business. All | 
brokers must receive 5 percent less than | 


local agency commissions and no broker 
may be licensed as an agent. 
Agency appointments will be limited 


| to two for each company in any city 
with the rider that where the general 
|agent is doing a direct business his 
| agency will constitute one appointment. 
All Pacific board rules which are con- 
trary to the laws of Washington are 
declared void in the state in the com- 
promise, with differences to be_inter- 
preted and regulated by the Eastern 
Conference Committee. a 

In the agreement there is provision 
that a general agent must be appointed 
for an entire state for either a company 
or its underwriters and such an ap- 
pointed general agent must appoint at 
least 15 bona fide agents within the first 
12 months of his appointment. 

The general agency firms of Bell & 
Co., and Elwell & Co., were admitted to 
the association at this meeting. 


Punished for Attempted Fraud 
| SALT LAKE CITY, March 14—Con- 
| victed on a charge of attempting to de- 
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fraud an insurance company in connec- 
tion with an automobile policy, a man 
named Jesse Barber of this city was this 
week fined $500 by a district court judge. 
Barber is alleged tu have made a false 
statement to the effect that his automo- 
pile had been stolen. He was about to 
receive $800 from his insurer when the 
company became suspicious and began 
an investigation. 


CANCELLATION NOT BINDING 





Brother of Assured Fails to Deliver 
Letter Containing Notice Until 
After Fire 





In Hartford Fire vs. Brothe, Supreme 
Court of Colorado, 262 Pac. 927, the 
plaintiff carried a policy with the de- 
fendant covering certain buildings on his 
farm. In accordance with the terms of 
the policy the defendant mailed a regis- 
tered letter addressed to the plaintiff can- 
celling the policy. By the terms of this 
letter the plaintiff was notified that the 
policy in question would be cancelled up- 
on receipt of the notice by him. 

This letter was received by plaintiff’s 
brother, who had authority to receive 
plaintiff's mail, on Oct. 18. The brother, 
however, did not deliver the letter to the 
plaintiff until the evening of Oct. 21. On 
that same day prior to the delivery of 
the letter, the property covered by the 
policy was destroyed by fire. 


Court Affirms Judgment 


The defendant denied liability on the 
ground that cancellation of the policy had 
been effected. The plaintiff filed suit and 
recovered a judgment in the lower court. 
On appeal the higher court in stating the 
contentions of the respective parties, in 
reviewing the record, and in affirming the 
judgment, said: 

“The plaintiff’s contention is that he 
did not receive notice of the cancellation, 
or of the company’s intention to cancel 
the policy, until after the fire, while the 
defendant’s contention is that the plain- 
tif’s brother was his agent, authorized 
by plaintiff to get the letter, and, when it 
was delivered to his brother, it was de- 
livered to plaintiff, but that, if this were 
not so, that is, if the letter never had 
been received by assured, the cancella- 
tion provision of the policy was com- 
plied with when the letter was mailed. 


“Only Agent to Receive 


“We have examined the authorities 
cited by defendant to support its proposi- 
tion that notice received by the agent of 
the insured is notice to the insured. We 
are of the opinion that these authorities 
do not apply to the instant case. In the 
cases cited, the agents were either agents 
of corporations whose business it was to 
receive the correspondence of the cor- 
poration and attend to its business, or 
agents who were authorized to transact 
the business in which they were engaged 
and acting within the scope of their em- 
ployment and agency. Here the only 
authority given Charles Brothe was to 
_ the letter and deliver it to plain- 
tit. 

“In its letter the defendant stated that 
the cancellation would be effective upon 
receipt of that notice. The sentence in 
the letter relative to the time when the 
cancellation would be effective must be 
regarded as defendant’s own construction 
of the policy. The defendant had the 
right, under the policy, to name any date 
or time satisfactory to itself when the 
cancellation should take effect. It saw 
Proper to inform plaintiff that the can- 
cellation of the policy would be effective 
upon receipt of that notice. By that it is 
bound. The notice was received by 
plaintiff too late to effectuate its purpose. 


supersedeas denied, and judgment af- 
firmed.” 


Restore Old Colorado Riot Rates 


DENVER, March 14.—Following offi- 
cial ending of the Colorado coal strike, 
feneral agencies of the state announce 
that they are continuing riot and civil 
commotion policies at the regular rates. 





A triple rate was in effect during the 
strike. 


Charge of Seattle Office 


SEATTLE, WASH., March 14—L. H. 
Spafford has taken charge of the Seattle 
office of the American Appraisal Com- 
pany, succeeding R. S. Penrose. Spaf- 
ford has been with the company several 
years and has had wide experience in 
various phases of valuation and prop- 
erty analysis work. Spafford will make 
his permanent headquarters here at 544 
White-Henry-Stuart building. 


Organization for 1928 

SEATTLE, WASH., March 14—Officrs 
of the Insurance Exchange, through 
President Arthur Morganstern, have ap- 
pointed a number of committees to han- 
dle the affairs of the organization in 
1928. Committee chairmen are: Legis- 
lative, William H. Ritter; entertainment, 
Cyril Stutfield; grievances, Sol Esfield; 
educational work, Carl Ballard; new 
members, Kenneth Morford; state asso- 
ciation, Edmund Bowden; by-laws, 
George Newall; finance, Walter Robert- 
son; advertising, J. C. Coart; national 
association, H. E. Briggs. 

Carl Ballard, chairman of the educa- 
tional committee, announced that courses 
promulgated by Insurance Institute of 
America will be offered to all members 
during the coming year. 

George Newell, retiring president, was 
presented a black walrus traveling bag 
by Carl White, acting for the organiza- 
tion. 


Joins W. H. Ritter 

Merle Denny, former executive secre- 
tary of the Seattle Insurance Exchange, 
has been appointed manager of the fire 
insurance department of the W. H. Rit- 
ter agency in Seattle. Denny’s own fire 
insurance business will be merged with 
that of Ritter. For many years Denny 
Was manager of the insurance depart- 
ment of Fisken & Co. 


Sells Fire Business 

H. M. Newhall & Co. of San Francisco, 
the old shipping firm which has main- 
tained fire and marine insurance gen- 
eral agencies for a number of years, 
have sold their fire business to the 
Western States Fire agency. The lat- 
ter firm was organized in 1927 by Wilson 
Bishop, former metropolitan manager 
for the Fidelity-Phenix, and prior to 
that connection for more than 25 years 
with the Royal fleet in the Pacific de- 


partment. During the agency’s first 
year in business it did approximately 
$250,000 in premiums. 





Dispose of Marine Agency 

Matthews & Livingston, marine gen- 
eral agents of San Francisco, announce 
the disposal of their marine agency at 
Seattle, representing the Queen and 
Royal, to Carter, McDonald & Miller. K. 
I. Lawson, who has been in charge of 
the Seattle office, will return to San 
Francisco. 


Pacific Northwest Field Changes 

Neil Stewart, special agent for the 
Balfour, Kessler Agencies in Oregon, 
southern Idaho and a portion of Wash- 
ington for the past eight years, has re- 
signed. 

Cc. R. Maddock, special agent for the 
W. W. & E. G. Potter general agency, 
representing the Firemen’s group, has 
been transferred from Los Angeles to 
Portland, where he will cover the Ore- 
gon and southern Idaho territory. He 
succeeds J. W. Bristow. 


Metropolitan in California 
License to do business in California 
was granted Tuesday to the Metropoli- 
tan Fire of Chicago. L. J. Byers is named 
as general agent. 





Coast Notes 


Business of the Louis Van Orman & 
Co. agency of Portland, Ore., has been 
consolidated with the Fred A. Schlick 
Company, general agent for the Metro- 
politan Casualty. The Van Orman agency 
is the second taken by the Schlick com- 
pany in recent months. 


Agents as Editors 

The “Hartford Agent,” the house or- 
gan of the Hartford Fire, announces two 
additions to its board of consulting edi- 
tors, they being Morton T. Jones of the 
R. B. Jones & Sons agency at Kansas 
City, and Fred H. Phillips of E. W. 
Phillips & Son, Springfield, Mo. 
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NEWS FROM EASTERN FIELD 








LAST REGIONAL MEET HELD 


New York State Association of Agents 
in Semi-Annual Gatherings— 
Non-Policy Writers Scored 


NEW YORK, March 14.—The New 
York State Association of Local Agents 
has just concluded a series of semi- 
annual regional meetings, all of which 
were well attended and provocative of 
keen interest. The first of the gather- 
ings was held at Binghampton, N. Y., 
Feb. 29, and was followed at brief inter- 
vals by meetings at Johnstown, Roches- 
ter, Utica and Schenectady. Beach, 
former president of the State Associa- 
ciation J. W. Rose, the present chief 
executive, and James Hamilton, vice- 
president, served in turn as presiding 
officer at the various conferences. 

Mutual competition and compulsory 
automobile liability insurance were the 
two main subjects discussed at the re- 
gional gatherings. At the Schenectady 
meeting the agents hurled hot shot into 
the non-policy-writing agency method 
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followed by some companies, concluding 
their arraignment of the solicitors by 
adopting a resolution holding that in all 
fairness the non-policy-writing agents 
should be allowed simpie brokerage, the 
character of their service not warrant- 
ing the payment of commissions equal 
to that allowed recording agencies. 

BILL MAKES MUDDLE WORSE 
New Jersey Agents Face Still More 

Complications in Effort to Solve 
Commission Problem 





Through the introduction of a bill in 
the New Jersey legislature to require 
every fire insurance company operating 
in the state to pay all its agents in the 
state the same commission, an extremely 
complicated situation has arisen. Were 
the bills to become law, it would not 
require companies to pay commissions 
uniform with those of other companies. 
The bill already has passed the senate 
and has been reported out favorably by 
the house committee. 

The Camden Fire has requested that 
an amendment be proposed providing 


that the insurance commissioner each 
year shall take a vote of all the com- 
panies as to the proper commission to be 
paid and to promulgate as the proper 
commission that one which is favored 
by the majority of companies. The 
Camden has a large amount of choice 
business in New Jersey. If the bill were 
enacted without the proposed amend- 
ment, the Camden would be greatly in- 


convenienced and might suffer consider- 
able because some of the non-af- 
filiated companies probably would offer 
greater commission for “cream” business 
than would be provided for in the scale 
of the Eastern Underwriters’ Associa- 
tion. 


loss, 


Agents Fight Bill 


Hudson and Camden 
counties have fought the bill because it 
would reduce their commission. It is 
expected, however, that they will join 
agents of the other counties in the state 
in fighting the amendment. The reason 
for the fight is that adoption of the bill 
with the amendment proposed by the 
Camden would place all New Jersey 
agents on the commission basis agreed 
on by the Eastern association. Com- 
panies holding membership in the asso- 
ciation constitute a large majority of 
all companies operating in New Jersey. 
Any scale the association were to agree 
on would become the prevailing scale. 
New Jersey agents do not want this, be- 
cause if commissions are put under 
statutory regulation, all agents wish to 
be free to deal with the companies that 
pay the highest commis- 


Agents of Essex, 


sion. 


Wants Blanket Policy 


All Buffalo municipal insurance will 
be written hereafter by direction of the 
council of that city, if a resolution in- 
troduced in that city by Councilman Jos- 
eph Becker is passed. A single blanket 
policy would be purchased by the coun- 
cil covering all motor vehicles and an- 
other covering all public buildings, if 
Mr. Becker's effort succeeds. 

It is the claim of the proponent of 
this plan much more coverage could be 
had at slight additional cost in this 
manner and that the change wonld be 
in the interest of taxpayers. Until now 
each department head in Buffalo has 
purchased necessary insurance for prop- 
erty under his control. 


Banker Asks Rate Inquiry 


BUFFALO, Mar. 14.—Strong pressure 
is being brought by J. J. Lunghino, a 
Buffalo banker, to obtain authorization 


for a state investigation of fire insur- 
ance rates in that city and probably 
throughout the state. In demanding this 
legislation Mr. Lunghino has cited ex- 
amples of premiums paid on property 
which he owns, contending that in some 


UNDERWRITER 


instances costs of fire 
tion have more than 
five years. 

E. H. Sigison, 


insurance protec- 
tripled in the past 


manager of the Buffalo 
office of the New York State Fire Insur- 
ance Rating agency, issued a statement 
in which he pointed out that this organi- 
zation fixes rates after studying the 
character of occupancy, construction, 


public protection, character of adjoining 
holdings, internal protection and other 
items. 

Mr. Sigison has gone to New York 
city to discuss the proposed investiga- 
tion with members of the state rating 
agency there 


Crowther Addresses Security Club 


NEW HAVEN, CONN., March 14.—R. 
W. Crowther, assistant secretary of the 
Springfield Fire & Marine, addressed the 
members of the Security Insurance Club 
of New Haven on “Automatic Sprinkler 
Protection.” The talk was given at the 


home office of the Security and was well 
attended and interesting. | 
The next meeting of the club March | 


addressed by C. B. Langdon, | 
of the Factory Insurance 
Hartford, on “Metal In- 


20 will be 
chief engineer 
Association of 
dustries.” 


Kill Bill for Appeal Board 


BOSTON, March 14.—The 
senate, by refusing to | 
Senator Cregg’s bill for an adverse 
port, has killed the attempt to have the | 
Massachusetts legislature enact a law | 
which would set up a new board of ap- | 
peal for persons who may be denied fire 
insurance police Senator Cregg 
argued that the insurance companies are 
sometimes very arbitrary in rejecting 
would-be insureds, and he believes there 
should be some form of appeal. 

Senator Moran, chairman of the insur- 
committee, said the bill was very 
unwise, as the state had no authority 
to compel an insurance company to 
a policy against its judgment. 


Massachu- 
substitute 
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Fe- |} 


ies. 


ance 


issue 


Experience Justifies Engineers 
According to National Fire Protection 
Association bulletin 138 the efforts of | 
the organization's field engineers to have 
all cities establish adequate fire alarm 


facilities with central offices protected | 
from fire attacks and with wires placed 
under ground were justified by the ex- 
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perience at Fall River, Mass., in the dre 
that recently swept a part of the busj- 
district of that city. Five years 
ago the Fall River central office was re. 
located in a fire resistive building ang 
all wires were placed under ground. It 
now develops that a large portion of the 
city would have been razed had the fire 
alarm system been made inoperative dur. 
ing the progress of the fire. Twenty. 
five separate fires were started by flying 
embers and each had to be reported by 
the fire alarm office. Only one fire alarm 
box was destroyed. It was located ip 
the building where the fire started. Only 
one circuit was interrupted and that one 
for only 20 minutes. 


ness 


Eastern Notes 





The National Cathedral Fire is jp 
process of organization at Rockaway, 
N. J : 


A baby boy was born to Mr. and Mrs 
Herbert G. Guempel on March 3%. Mr. 
Guempel is special agent in southern 
New Jersey for the American of Newark. 


Fred W. Herberts & Son of New York 
have been named agents for the Trinity 


Fire of Dallas. The company will have 
of the business in the Bronx. The 
Harry M. Feuerstein Agency of Brooklyn 
has been appointed to represent the 
Trinity in Brooklyn and suburbs. 

Peter Lapey, son of Perce G. Lapey, 
insurance broker of the firm of 
Lapey & Co., was stricken with 
bronchitis just prior to arriving 
in New York after a Caribbean sea 
cruise, and was removed to the Roose- 
hospital in that city. 


Duell, 


New England Notes 


Lally has left the H. W. 
of Hartford to join Beach- 
For several years she 
the stamping office 


Miss Anna 
Seide agency 
Forman Company. 
was associated with 
in Hartford, Conn. 

William J. Johnson of 
Mass., one of the leading 
many years of Essex county, 
ailments incident to 
He was the father of Fred M. 
of the Boston firm of Field & 


Manchester, 
agents for 
died last 
old age. 
Johnson 
Cowles. 


Monthly Installment Plan 


The selling of insurance protection or 
a monthly installment basis by a local 
agency is not to be recom- 
There are limits beyond which 
our American dollar-down-and-dollar-a- 
week craze should not extend.—Hartford 
agent. 
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FIRE LOSS RATIO IMPROVED 





Reduction Shown in Every Province of 
Canada—Hail and Automobile Ex- 
perience Unfavorable 


ONT., March 14.—The 
figures for fire insurance in Canada in 
1927 show in every province a more fa- 
vorable loss ratio than was experienced 
in 1926. Subject to correction, the loss 
ratios by provinces for 1927 with the 
ratios for 1926 in parenthesis are: Al- 
berta, 43.92 (56.60); British Columbia, 
36.35 (48.99); Manitoba, 28.26 (39.18); 
New Brunswick, 39.86 (49.94); Nova 
Scotia, 49.15 (58.56); Ontario, 43.58 
(46.67); Prince Edward Island, 46.70 
(106.48); Quebec, 41.58 (51.33); Sas- 
katchewan, 38.43 (43.34). 

Three classes of insurance showed an 
unfavorable experience, automobile in- 
surance with $9,720,023 of premiums and 
$6,198,542 of losses, or a loss ratio of 
63.77 percent; hail insurance with $5,- 
$89,095 of premiums and $6,069,183 of 





OTTAWA, 


losses, the loss ratio being 103.05 per- 
cent, and employers’ liability or work- 
men’s $ compensation insurance, which is 


carried on mainly in Quebec, with $3,- 
716,079 of premiums and $3,045,074 of 
losses, the loss ratio being 81.94 percent. 
The corresponding ratios in these three 
classes for 1926 were respectively 54.47, 
70.21 and 71.90 percent. All other classes 
of casualty insurance business appear to 
have had a normal experience. 


Requirements, for Side Lines 


OTTAWA, ONT., March 14.—In addi- 
tion to the initial deposit of $100,000 re- 
quired by the Dominion insurance de- 





partment of all foreign companies for 
a license to transact fire or life insur- 
ance throughout Canada, the department 
has announced the amount of deposit 
required by the treasury board for the 
various additional classes of insurance 
written by fire companies as follows: 

Automobile, $100,000; automobile (ex- 
cluding fire risk), $40,000; aviation, $40,- 
000; earthquake, $20,000; explosion, 
$40,000; hail, $160,000 inland transporta- 
tion, $20,000; live stock, $40,000; prop- 
erty damage, $20,000; sprinkler leakage, 
$20,000; tornado, $10,000; weather, $100,- 
000. 


Alberta Agents’ Annual Meeting 


At the annual meeting of the Alberta 
Insurance Agents’ Association held re- 
cently in Calgary, C. E. Tait of Calgary 
was elected president. An address on 
“State Insurance” was delivered by J. 0. 
Miller of Calgary. President H. H. Smith 
of the Western Canada Fire Underwrit- 
ers Association also addressed the meet- 
ing. 


“Loss at Trinity College School 


A disastrous fire occurred at Port 
Hope, Ont., on the 3rd inst. While some 
boys were playing hockey on the skat- 
ing rink attached to Trinity College 
School they discovered the rink was on 
fire and unsuccessfully tried to check the 
blaze, which rapidly spread, fanned by 4 
strong wind, to the gymnasium and 
thence to the college itself. Inside of 
a half hour the gymnasium was a total 
wreck. The chapel was the next to £0 
and then the college. The loss is esti- 
mated at $750,000. 


Calgary Agents’ Election 


At the annual meeting of the Calgary 
Fire Insurance Agents Association the 
visitors included President H. H. Smith 
and Secretary-Treasurer A. H. S. Stead, 
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Insurance Adjusters 


DALLAS & HOUSTON 
Send Claim Files to 914 S. W. L. Bidg., 
DALLAS, TEXAS 








WISCONSIN 


Lee W. Bort, Inc. 


Independent Adjusters 
Home Office: Beloit, Wis. 














WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
MILWAUKEE 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile and Side Line Losses 

A Specialty 
A. E. S. PRIOR, Mgr., Milwaukee Branch 


301 Underwriters Exchange Bidg 
MILWAUKEE 








NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bidg. 
MILWAUKEE 


490 Broadway Phones-Broadway { wee 








DAVID LAWSON 


53 Merritt St. Phone 2991 
OSHKOSH, WIS. 
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TnsuraqnceAttorneys | 


A Directory of Responsible Attorneys Specializing in Insurance Law 
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ARKANSAS ILLINOIS (Con.) KANSAS MISSOURI (Cont.) 
STRINGFELLOW & GARVEY | oO 
HORACE CHAMBERLIN nce cages HARRY W. COLMERY ||| STRINGFELLOW. & Carvey 
Attorney for: Aetna Life, Aetna Casualt, « 
EXCHANGE BANK BUILDING Futiee to 7 me ng 612 New England Building | aoa 4 —— rl . ee D. vi rey 
P t iti : ‘ } sen. Acc. Assur. orp., Georgia Casualty, 
LITTLE ROCK, ARKANSAS mee"Gentral Minos Globe Indemnity. Independence Indemnity, 
’ TOPEKA, KANSAS Preierred Accident. Royal Indemnity, St d 
1004 Peoria Life Bldg. PEORIA ard Accident. Umion Indemnity, U. S. Auto, 
Ins. Exc 
CALIFORNIA 
} be 
| JOHN L. DYER CHARLES S. ANDRUS MICHIGAN - 
P Attorney ° NEW JERSEY 
“ Specializes in Casualty work, includ- Walters, Hicks, Carmichael & Head ——— 
Specializing in all phases of Fire, Life and ing investigations. ; (Formerly Henry C. Walters, and Walters SAMUEL M. HOLLANDER 
Casualty Insurance Litigation 614 Fi : Nati 1 Bank Bld ALL RES COUNSELOR AT LAW 
. eas : +342 ? irst Nationa an g. 
el | sagt Crmernen Oo ee Serer ag 
, 916-20 Ford Bldg. eteepniaathibeomees 
FLORIDA cones — sont Ge Sores So 
N, HAY & STEPHEN - 
LYMAN M. BECKES , 
anerete Oe Soemetes at Lew 714 First National Bank Bldg. NORTH CAROLINA 
Representing: American Automobile, Ameri- DUNHAM & CHOLETTE ——— 
can Indemnity, Commercial, Continental, Em- SPRINGFIELD 
ployers’, Georgia Casualty, Metropolitan, Pre- ATTORNEYS AT LAW CALE K BURGESS 
- eg Resulae Csi Dist gan Sh = 1012-1616 Rapids National Bank Bldg. P 
Trained Adjusters. , ’ | INDIANA GRAND RAPIDS Insurance Investigations, Adjust- 
ments and Litigation . 
S. BORTZ ‘ RALEIGH 
JACKSON, DUPREE & CONE LAWYER 
Citrus Exchange Buildin 620 Meyer-Kiser Bank Bldg. LAURENCE W. SMITH. 
S INDIANAPOLIS, INDIANA Gene 
a TAMPA . parent - — Rees H. Davis Fred J. Young Clare M. Vrooman 
i . - DAVIS, YOUNG & MAN 
George A. Henry Delbert O. Wilmeth GRAND RAPIDS y YOUNG & VROO 
ILLINOIS i 
E HENRY & WILMETH General Insurance, Fire, Casualty & Surety 
Insurance Attorneys —— a for invectigntins 
ALFRED R. BATES 4-5 Meyer-Kisor Bank Building Guardian Bldg. © CLEVELAND 
ATTORNEY AT LAW ' Specially equip ed to hondle : THOMAS, SHIELDS 
nvestigations—Adjustments—Litigation 
189 W. Madison Street = Crease 
CHICAGO LAWYERS ee ke 
4 Slaymaker, Turner, Merrell, American State Savings Bank Bldg. 1367 E. Sixth St. Cleveland, 0. 
) Adams & Locke LANSING yg Prey ay PT te ~ 
j Attorneys specializing in All Phases of Central West Cas. Co.; New Amsterdam 
{ Frederick A. Brown Fire, Marine, Life & Casualty — | bc engy he 7 — 
| Insurance Litigation B.5 m. uar. 0o.; ind. Co. of Am.; am 
1518 Otis Building TH ANDIANAPOLIS = eee enact erat 
CHICAGO ERNEST E. WATSON 
All Lines 
JOHN H. KIPLINGER Represent Companies Only KNEPPER & WILCOX 
Lawyer Including Defense of Negligence as 
Cassels, Potter & Bentley aon ee Bldg. 936 Andrus Bldg. Minneapolis Outlook Building 
ially equipped to handle i in- LUMBUS 
1060 The Rookery rr Ae es | er 
ticularly in theastern Indi ~ 
CHICAGO a 
— BUNDLIE & KELLEY 
; Jesse A. Miller I. > Shuttleworth MATHEWS & MATHEWS i 
EKERN & MEYERS Oliver He Miller Frederie M. Miller SAINT PAUL Attorneys At Law ' 
Insurance Attorneys Miller Kelly Shuttleworth & McManus { 2 North Main Street 
208 So. La Salle St. LAWYERS DAYTON 
CHICAGO 1315-1318 Equitable Building DES MOINES 
SEXTON, MORDAUNT & KENNEDY | ; - 
p sh c h Guth . ATTORNEYS AND COUNSELORS | 
arr onen. utnrie. Adjusters and Investigators sent to any LL 
HICKS & FOLONIE ee eit, "im Be Roeoen | DENMAN, MILLER & WA 
ioneer Building | 
231 So. La Salle St — mo th ia Law ST. PAUL | 1 TOLEDO 
egister a ribune Building 
CHICAGO DES MOINES — 
MISSOURI — 
Silber, Isaacs, Silber & Woley Henry E. Sampson Sidney J. Dillon Harold W. Frazer Stanley J. Hiett 
‘ H G. Wall George R. Effier 
Attorneys & Counselors SAMPSON & DILLON COWGILL & POPHAM { Soha W. Winn, Jr. R. W. Shumaker 
HOME ee Attumnge cult Gaelons ut Law Attorneys and ones at Law Fracer, Hiett, Wall & Effler 
Special Attention to the Law of seenattgas 0 <-qeviuatencmgadaaaas uenaion Building } ATTORNEYS : 
Fire Insurance and Taxation DES MOINES Kansas City, Missouri j Suite hee at i 
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OHIO (Cont.) 





Marshall, Melhorn, Marlar & Martin 
- <7 Building TOLEDO 
. Marshall ohn 


Sew *f. Melborn 
Thomas O. Marlar 
Ray Martin 

Albert T. Goorley 


Elwyn G. Davies Jehn M. Kiskadden 








Arthur Morgan 
MORGAN AND MAIDEN 


ATTORNEYS-AT-LAW 
704-5 First National Bank Building 
YOUNGSTOWN, OHIO 


Erskine Maiden, Jr. 





OKLAHOMA 


sible Attorneys Specializing 





TENNESSEE 





WILLIAM HUME 
NASHVILLE 





WASHINGTON 





ROBERTS & SKEEL 


John W. Roberts E. L. Skeel 


N. A. Pearson William Truscott 
D. D. Mote Elwood Hutcheson 
Glen E. Wilson Eugene F. Hooper 


SEATTLE 














CARL KRUSE 
FRANK FRANTZ, JR. 


309-11 American Nat’l Bank Bldg. 
ENID, OKLAHOMA 











Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 





McNulty, Williamson & Smith 
Lawyers 

DAKOTA NATIONAL BANK BUILDING 

ABERDEEN, SOUTH DAKOTA 








BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
INSURANCE PRACTICE. 


WEST VIRGINIA 





HARRY SCHERR 


INSURANCE AND 
CORPORATION LAW 
(Member Firm 
Thompson, Meek & Renshaw) 
tington, West Virginia 





WISCONSIN 





RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 
ATTORNEYS-AT-LAW 
Adjusters sent any place in Wisconsin 


111 S. Hamilton St. MADISON 








STEPHENS, SLETTELAND 
& SUTHERLAND 


Attorneys and Counselors at Law 
Investigators and adjusters sent throughout state. 
412-415 First Central Bldg. 

MADISON 








BLOODGCOD KEMPER & BLOODGOOD 
380-384 East Water Street, 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company. Metropolitan Life insurance Com- 
pany, Globe Indemnity Company 














KIRBY, KIRBY & KIRBY 
Established 1886 


Joe H. Kirby Thos. H. Kirby 
Frank G. eo Paul L Redfield 
- O'Hara R. M. Dunn 


Sioux Falls 
General Counsel Western Surety Co 


ee 





JAMES E. COLEMAN 


5011 PLANKINTON BUILDING 
MILWAUKEE, WISCONSIN 


Insurance Practice 15 Years 











An IOWA Company 


PARLEY SHELDON 
Vice-President 


lowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 


For IOWA Business 


IOWA Agents Wanted 


C. S. VANCE 
Preside 


— ~ P. FLYNN 
nt Treasurer 


C. M. Spencer, Vice-President and Secretary 





a 








—— 


You’ ve he ar. d ws aid that National Underwriter want ads 


are results-ge tters. 


THEY ARE! 











| 


of the Western Canada Fire Under- 
writers Association, James Smart, 
fire chief, and the president and secre- 
tary of the Alberta Insurance Agents 
Association. 

O. E. Tisdale was elected as chairman 
| for life of the association and James 
Cleave vice-chairman for the ensuing 


thews, K. W. Townshend and-H. G. At- 
| kinson Among the visitors were A. H 
|S. Stead, secretary-treasurer of the 
Western Canada Fire Underwriters As- 


| ent 


| classes of 


period. The executive committee elected 
includes C. E. Tait, H. L. Gillies, H. L. 
High and D. G. L. Cunnington. A golf 
tournament was proposed between the 
Calgary and the Edmonton agents, and 
this was arranged to take place the 


coming season at Red Deer. 


Herring Heads Edmonton Agents 


| Pacific 


At the annual meeting of the Edmon- 
ton Fire Insurance Agents Association | 
the following officers were elected: 
Chairman, Perey Herring; vice-chair- 
man, H. L. McPherson, executive com- 
mittee, George F. Downes, F. B. Mat- 


sociation, and Henry Brace, 
of insurance of Alberta. 
addresses concerning the 


their bureaus 


superintend- 
Both gave 
operations of 





Canadian Losses Compared 


the “Monetary Times,” 
fire losses in Canada for the week end- 
ing Feb. 29 are estimated at $229,100, as 
compared with $435,000 for the 
sponding week of 1927. From Jan. 1 to 
Feb. 29 fire losses in Canada are esti- 
mated at $3,368,500, as compared with 


According to 


corre- 


$3,308,150 for the period from Jan. 1 to 
March 2, 1927. 
Talks on Schedule Rating 


Members of the 
Institute recently 
livered by W. U. Dixon, assistant 
tary of the Canadian Fire Underwriters 
Association, on “Fire Schedule Rating.” 
Mr. Dixon said that the rates were 
roughly divided into two classes, one 
being flat rates on dwellings, certain 
three year risks and the other, 
schedule rated risks. He gave detailed 
explanations on the various manufac- 


Montreal Insurance 
heard an address de- 


secre- 


turing and special hazards, construction 
of buildings and advised consultation 
with the Underwriters Association be- 
fore erection of buildings in order to get 
full advantage of suggestions in regard 
to construction and protection, rather 
than wait for the building to be erected 
first and then confer about the rate for 
Same 


Union of Canton Changes 


Norman J. 
manager of 


has 
casualty 


Ross 


the 


been appointed 
department of 


the Union of ¢ 
W. T. Bleakley 
tendent of 


‘anton at Toronto and 
has been made superin- 
agencies In the fire depart- 
ment E. M. Foote has been given the 
title of fire manager. Colin E. Sword 
is the Canadian manager of the company. 


Charlebois Cuts Trip Short 


B. A. Charlebois of Montreal, 
loyal grand gander of the Blue 
was forced to give up his trip 
through the United States portion of the 
west as he was called home. He 
had gone as far west in Canada as Van- 
couver, and from there had intended to 
go south, visiting the ponds along the 
coast. 


deputy 
most 


Goose, 


coast, 


Form “Quack Club” in Alberta 


CALGARY, ALTA., March 14.—-The Al- 
berta Blue Goose has formed what is 
known as a “Quack Club,” within the 
organization. The purpose of the club 
is to study and practice the art of pub- 
lic speaking, not with the idea of de- 
veloping orators of the ganders but to 
give them confidence and assurance to 
be able to talk before audiences if they 
are called upon Meetings are to be held 
regularly on the second and fourth Fri- 
days of each month. 


Seize Car; 


A British 
down a 


Can’t Collect Balance 


Columbia 
ruling 


has handed 
interest to 


court 
which is of 


automobile underwriters The ruling 
was to the effect that when a finance 
company has seized a car because of 


delinquency of payments 
the concern could not sue 
of the uncollected balance The judge 
in the case ruled that in performing this 
transaction the finance company had ex- 
ercised ownership over the car. The 
amount the finance company had at- 
tempted to collect from the first vendee 
was the value of the car less the pay- 
ments received and amount of the second 
sale. 


and resold it, 


for the amount 


Canadian Notes 


of New Jersey 
Automobile of St. 
to transact 
ince of Manitoba 

The woodworking factory of Murray & 
Gregory at Marble Cove, St. John, N. B 
was destroyed by a fire which broke 
near the boiler house. The loss 
mated at approximately $45,000 
the agencies of Waghorn, 
and the Yorkshire & Pa- 


The Federal 
American 
ceased 


and 
Louis 
business in the 


the 
have 


prov- 


out 
is esti- 


Merger of 
Gwynn & Co 


cific Securities Company, both old estab- 
lished Vancouver firms, has been com- 
pleted The amalgamation of the two 
| offices under the name of Yorkshire & 
Pacific Securities Company was an- 
| nounced, with H. B. Holland and E. 


Spencer in charge 





| 


| MOTOR INSURANCE NEWS 





RECOVERIES 


United States Supreme Court Ruling | 


Says Repossessions May Be Made 
Under Some Conditions 


NEW YORK, March 14.—Fire insur- 
ance companies as well as automobile 
financing concerns are interested in th¢ 
recent decision of the United States 
Supreme Court holding in effect that | 
cars when used without the knowledge | 
of their owners for the unlawful trans- | 
portation of liquor, may be recovered | 
under certain conditions. At the pres- | 


ent time the fire companies are able to 
secure from the Canadian government 
the return of cars seized in liquor trans- 
portation on proving title to the stolen 
machines and paying the seizure charges. 

In the United States cars engaged in 
bootlegging previously have been con- 
fiscated by the authorities, and if recov- 
eries were had at all it was only with 
the greatest difficulty. This 
will be improved considerably 


through 
the Supreme Court decision. 


While most of the fire department at 
Excelsior, Minn., was attending a bas- 
ketball game at a neighboring town, the 
Excelsior high school was destroyed | 
with a loss of more than $100,000. 


condition | 


} 


MADE EASIER | FIX NEW TEXAS THEFT RATES 





Insurance Board Approves Schedule for 
Ford and Dodge Cars and for 

Auto Accessories 

AUSTIN, TEX., March 14.—The 
board of insurance commissioners has 
approved rates for new model Ford and 
Dodge automobiles, and also for the in- 
surance of automobile accessories. New 
rates on Fords will be lower for theft 


and slightly higher on fire insurance, 
while practically the same rates will pre- 
vail for Dodge cars. 


The new fire insurance rate for Fords 
is $1.40 per $100 valuation, the old raté 
being $1.20. Theft policies will be writ- 
ten at $1 in cities and 75 cents in country 


sections, while old rates were $3.50 and 
$2, respectively. 
New fire insurance rates for Dodge 


cars will be 70 cents per $100, against 
an old rate of 72 cents. Theft rates will 
be 50 cents in cities and 25 cents in 
country, as compared with old rates of 
52 cents and 28 cents. The foregoing 
rates apply to the new four-cylinder 
cars, while Dodge sixes will carry the 
same rates as applied to that general 
class of cars. 

A decision on the uniform policy form 
was postponed by the commission to 









74 eS 


¢ 


42 THE NATIONAL UNDERWRITER 








TIME TRIED AND FIRE TESTED 


1854 


THE PHCENIX INSURANCE COMPANY 


of HARTFORD CONN. 
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FOR THE UP TO THE MINUTE AGENT 


BETTER 
QUALITY - PRICE 
SERVICE AND ADHESIVE 


ORDER YOUR NEXT SUPPLY 
FROM OA eae Harn MFGR CO., 412 ORLEANS ST., CHICAGO 
FROM THE NATIONAL UNDERWRITER, CHICAGO 
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~ R. M. BISSELL, President 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 


WILLIAM WALSH, Secretary 


The Company That Aims to Excel in Service 


FIRE TORNADO FARM 


HAIL AUTOMOBILE TRACTOR 











F. R. Ormsby, Pres. G. E. Hutchings, Secy. C. J. Kepler, Treas. and Asst. Secy. 


Industrial Fire Insurance Co. 
Akron, Ohio 
ee January 1, 1927 —- 


Capital $300,000 Surplus to Policyholders $545,303.09 
Total Admitted Assets $1,345,456.84 











An Ohio dase writing Minteus through Ohio ‘ientiiie. Why not 
represent an Ohio Company? 


AGENTS WANTED! 











GEO. M. EASLEY HAL. V. HAYS 


GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 
Pittsburgh Underwriters 
Patriotic Insurance Company 
Federal Ins. Co. of Jersey City 
Globe Indemnity Co. New York 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 
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give more time for studying the forms 
presented for approval. 

Rates which had previously not been 
filed were approved for automobile ac- 
cessories. Application of dealers’ col- 
lision rates were defined by naming re- 
spective Texas cities instead of the old 
basis of population. 

The board also interpreted the rule 
concerning minimum premium charges 
for fire and theft so that it would be un- 
derstood that this charge applies to 
policies and not to cars. 

Theft rates on the new Ford cars are 
very similar to those in force in the 
surrounding states. 


May Enter California 


SAN FRANFISCO, March 14.—Pro- 
posing to enter the insurance business 
as state agent for the State Farm Auto- 
mobile of Illinois, the California Farm 
Bureau Federation is soliciting its in- 
dividual members and those of the var- 
ious county farm bureaus for automobile 
insurance. Although the company has 
not yet applied for a California license, 
the circular distributed states that it 
intends to enter California and that a 
contract has been made whereby the 
members of the various farm bureaus in 
the state will receive insurance on their 
automobiles at a special rate. 

It was reported at the insurance de- 
partment of California that nothing has 
been received from the Illinois organi- 
zation and that the statements of the 
California Farm Bureau Federation are 
being investigated. 

Loc: il agents of California, who have 
been informed of meetings in many sec- 
tions of the state, are organizing to com- 
bat the invasion of any outside mutual 
or reciprocal. 


Form Coast Clearing Association 


PORTLAND, ORE., March 14 A num- 
ber of the leading automobile specialty 
operating on the Pacifi 
Coast have formed the Insurance Credit 
Clearing 

The objects of the association are: To 
establish and maintain an association, 





»mpanies 


Association. 


not for pecuniary gain or profit but to 
promote and protect the best interests of 
its members; to provide ways and 
means to curb the flat cancellation eyjj; 
to educate brokers, agents and the in. 
suring public in the better ethics of the 
business and in the rights of the com. 
panies as well as those of the brokers 
and agents. 


Wolverine Enters Wisconsin 


LANSING, MICH., March 14—Wiscon- 
sin territory is to be opened up im. 
mediately by the Wolverine of Lansing, 
exclusive automobile-writing company. 
The company is planning immediate 
establishment of an office at Madison 
from which the entire state will grad- 
ually be organized. C. E. DeKam, who 
has been representing the Wolverine at 
Battle Creek, is being sent to Madison 
to take up this task. 


Cooperation Plan to Be Made 


NEW YORK, March 14.—When the 
governing committee of the National 
Automobile Underwriters Conference 
meets here on March 22, it is expected 
details will be worked out for close eo- 
operation between the organization and 
National Automobile Theft Information 
Bureau in the exchange of information 
for use in the recovery of stolen auto- 
mobiles. The general proposition has 
been under review for some months, 
and has now reached a point where a 
definite agreement can be entered into, 
ind a plan of procedure defined. 


Mill Mutual Men Elect 


I. R. Gable of Harrisburg, Pa., was 
elected president of the Mill & Elevator 
Field Men’s Association at the annual 
meeting in Chicago. Other officers 
elected were: F. S. Rexford, Wichita, 
Kan.; H. C. Lee, Mutual Fire Prevention 
Bureau, Chicago, secretary; A. R. 
Schroeder, Chicago, treasurer. 

The annual meeting of this organiza- 
tion usually takes the form of experience 
and educational sessions. This year 
about 80 men from all sections of the 
United States attended. The only out- 
side speakers on the program were A. B. 
Husband, Millers National Federation, 
and C. 8S. Clark of the Grain Dealers 
Journal. 
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MARINE INSU 


RANCE NEWS 








EXPRESS SHIPMENTS FIELD 


Local Agents Can Develop Income from 
Department Store Merchandise 
Coverage 





inland marine form 
h local agents can write success- 
fully and on which they can develop a 
considerable premium volume is the de- 
partment store merchandise form which 
is attached to the annual transit policy. 
Its principal use is in covering express 
shipments of merchandise. As it covers 
from door to door it affords the mer- 
chandiser full transit protection. An- 
other feature is that it relieves the con- 
signee of all the detail of filing claims 
for losses, as the company issuing the 
fo rm takes over this detail by taking 
subrogation against the express com- 


many. 


nother important 





Protects Lp to 350 


Che regular express company form af- 
fords protection in the amount of $50 
and for the remainder of the value of 
merchandise the express company rate 
is $.10 per $100 to value. The inland 
marine form covers express shipments 
at $.05 per $100. On merchandise of 
1e $1,000 the difference in the two 
ns would be the difference between 
le express company’s $59.50 and the 
inland marine company’ s $50, or $9.50. 

In the event of a loss the inland ma- 
rine carrier settles the assured’s claim 
and then deals with the express company 
to recover on the loss. Meantime the 
merchandiser has received the amount 
of his claim and is relieved of further 
concern in the matter, which becomes a 
deal between the express company and 
insurance carrier. 


; MUST BE FINISHED APPAREL 


Policy Covering “Men's Clothing” Does 
Not Cover Loss of Cut 
Goods 


“men’s clothing” held 
not to cover loss of cut goods before 
manutactured into clothing.—In Rosen- 
berg vs. Globe & Rutgers Fire, Supreme 
Court, Appellate Division, New York, 
225 N. Y. S. 545, the defendant issued 
policy to the plaintiff under the terms 
of which “men’s clothing” was covered 
from the perils of transportation and 
theft. The plaintiff, as was its custom, 
shipped certain cut goods with the 
necessary trimmings from New York 
to Philadelphi ia where they were to be 
manufactured into clothing. The ship- 
ment was lost in transit, and the plain- 
tiff sought to recover under its policy. 

The defendant denied that the cut 
goods constituted “men’s clothing” 
within the terms of the policy. The 
trial court rendered judgment for the 
defendant. On appeal the higher court, 
with however two justices dissenting, 
in affirming this judgment, said 


Policy covering 





Define Term 


‘The goods lost were not covered by 
he policy in question, which, as noted, 
covered only men’s clothing. The mere 
iddition of the words ‘in transitu’ does 
not extend the ordinary meaning of the 
words used in the policy describing the 
articles insured. The words ‘mens 
clothing’ have a well-recognized mean- 
ing, namely, men’s finished outward 
wearing apparel. ) 

“Such sh ipment is a different ship- 
ment from s hipping a bundle of buttons 
and a bundle of trimming and a bundle 
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= 
of piece goods cut in c 


and patterns. 
describe the goods as 


manufé actured into men’s 


approxi imately five-sevenths of the cost 
of manufacture had not yet been com- 


pleted. 

“It follows that the art 
not wi hat 
sary to consider the other 
the judgment. 


to sustain 
from should be 


appealed 
costs.” 

Hold “Insurance 
NASHVILLE, March 1 


with the proclamation issued by Gover- 


nor Horton, designating 


“insurance day,” the Nashville Chamber 
has set aside 


of Commerce 


forum meeting on that dz 
Thomas R. 
president of the 
National 


cussion of insurance. 
Chattanooga, 
County 
this subject 


ton of 
Hamilto 
speak on 


The plaintiffs themselves 
‘cut goods’ in 
their proof of loss. The 
not even be said to be 


was insured, and it is unneces- 





edtaie vias (COMMER IS HELD LIABLE| 





Fact That Claimant Was Known Under 
Two Names Held Not to 
Void Policy 


goods could 
substantially 
clothing, since 





Verdict for the plaintiff in 
esting case involving an 
was returned in the Supreme 
Westchester county, N. Y. Briefly the 
facts were: Lavina W. Reddin obtained 
}an all-risk jewelry floater policy in the | sue 
Great American. It was obtained under 
the name of Lavina W. 


icles lost were : 
Court ot 


grounds urged 
The judgment 
affirmed, with 


Day” 


4.—Conforming 


| While she was traveling between Chi- | to 
| cago and New York she lost a diamond 
pin and a diamond brooch. She imme- | be 


March 21 a8 | diately filed claim, but after investiga- | for 


its regular 
ay for the dis- 
Pres- 


ground that there was no such person 
|}as Lavina W. Haughton. 

At the trial it was disclosed that the 
will | assured before her marriage to one Mr. 
Reddin was the widow of one William ‘ be 


2. lc 
ai SANK, 


Haughton. 
to Mr. Reddin she and her husband sep- | her 
arated and thereafter she used the name 
Lavina Haughton and by this name was | tiff 
known 
sociates 
ney’s request the court charged the jury 
an inter- | that 
all-risk floater | ing 

f | name, 
from her own name by which she might 
transact business, 


and that she had a right to 
Haughton, by | use 
which name the woman also was known. | any 
do so.” 

The court further declared the law to 


| tion the company declined to pay on the | the 
regarded that as her name and if her ac- 
quaintances knew her by that name to 
such an extent that the jury 
| that it was her intention that she should | the 


Shortly after her marriage | 


name was Lavina W. 
would 
had committed any 
insurer. 


among her friends, business as- 


and tradesmen. At her attor- 
eet glen r MISSOURI RATE CASE 
“the real plaintiff without abandon- 
her real name might adopt an) 

style or signature wholly different —— 
execute contracts, is- 


negotiable paper and sue or be sued, | the Missouri fire insurance 
any name that she pleased without | as 


order of the court authorizing her 


Attorney Floyd Jacobs, one 
defense lawyers, filed in the 
Judge Otis at Jefferson City, 


that if the insured, when she applied 
the policy, had assumed and acquired 
name of Lavina W. Haughton and 


him as a witness. 


This will make it necessary for 


Sanborn, of St. 


} 


confined | Otis 


hearding is held. 


known by that name, then the repre¢ three judges to sit on the case. 


court 
a notice 
to the effect that the defense will call 
Judge Otis has made 
an order disqualifying himself as judge. 
Judge 
Paul, to designate some 
other judge to take the place of Judge 


There will 


43 


sentation to the insurance company that 
Haughton 
not be false nor would the plain- 
fraud upon the 


INJUNCTION POSTPONED 


KANSAS CITY, MO., Mar. 14.—The 
argument for a permanent injunction in 
rate cases 
adopt and | set here for Mar. 10, did not come up 
of the 
of 


It may be several weeks before 


be 








| L. A. HARRIS, President 
| Financial Statement—January Ist, 1928 
| ASSETS LIABILITIES 
i Ses sskg cane ok bap hele Van abe $ 2,286,200.00 Reserve for Unearned Premiums.............. $ 3,656,191.40 
So 5 ao. ash where ania hla bxtee aa sone 2,016,900.00 Reserve for Liability Claims (N. Y. Law)...... 2,254,693.65 
Se As SGN (wise ee ds id aap ele RO 1,353,900.00 Ee a ge 362,349.51 
ey te UUNROINE TOON, og onc c co siccnwsnseccese 186,900.00 Reserve for Commissions (not due)............ 383,468.76 
Stocks (R. R. Pub. Utility & Industrial)....... 1,888,600.00 RE a nee errs are 224,872.49 
—_——__-__—_ Reserve for Claim Expense................... 72,469.90 
Total (Ins. Dept. Valuation)............. $ 7,732,500.00 CT gs rr ed es oF Pe 60,248.94 
EE cous de eaaacheciss ses $1,000,000.00 
Premiums in Course of Collection............. 1,466,231.08 RE a es ¢ ee 2,260,936.98 
UMN |, L « souls A slat-g Daved oetcx doves 1,015,261.00 ~enintemenclignesione 
| CE <cenadéeveustbessdbovcenvanse 61,239.55 Surplus to Policyholders....................5. 3,260,936.98 
Total Admitted Assets................... $10,275,231.63 ey GS oo. oe Soke tctweseeen $10,275,231.63 
SURPLUS TO POLICYHOLDERS OVER.................. $3,250,000.00 
| NET PRL We oe oe 8927 Lk. iS ek bb d ss bed. 7,279,000.00 
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International 
INDEMNITY COMPANY 


Casualty Insurance 


Home OrricE LoSANGELES,CALIFORNIA 





ORGANIZED 
1911 


MAX. E. HAYWARD 
President 





— continue the high standard of service which is our 
aim we are opening a branch office in Chicago, | 
March 15, 1928. Through this office our facilities will 





be increased for promptly serving our Illinois represen- 
tatives in all branches of underwriting, claims investi- 
gations and adjustments. 





J. M. HOGLE, Resident Manager 
W. J. FENLON, Ass't Res. Mer. 


A-1532 Insurance Exchange 
175 W. Jackson Blvd. 
CHICAGO, ILLINOIS 
Wabash 5203 








The International Indemnity, writes Automobile—all forms—sAccident, Health, Plate 
Glass, Teams, Elevator and General Liability. Write J. M. Hogle for desirable agency 
and Brokerage connections. 
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CASUALTY AND SURETY 
COMPANIES INCREASE 


Since 1912 Total of 22 Organiza- 
tions _ Is Formed in New 
York State Alone 


ONE RETIRES; 


ONE DIES 


Majority of New Corporations Have 
Added to Their Capital and Are 
Actively Operating 


NEW YORK, March 14.—In the last 16 
years no less than 22 casualty or surety 
companies have been incorporated in 
this city. All but two of the number 
now are in active operation. In addi- 
tion the Suburban Casualty, Franklin 
Surety, Transportation Indemnity, and 
the Greater City Surety & Indemnity are 
in process of formation, and will likely 
get under way in the near future, assum- 
ing, of course, that each raises the capi- 
tal necessary to secure a license from the 
insurance department. 

The great activity in insurance stocks 
during the last 12 months and the gen- 
eral assumption that there is “money in 
the casualty business” is responsible to 
a considerable degree for the launching 
of new enterprises. The method now 
employed in raising capital for insur- 
ance companies is to induce banking 
firms to underwrite the entire’ proposi- 
tion, the bankers then undertaking to 
sell the stock to their customers, which, 
seemingly, they have no great difficulty 
in doing. All advertised offerings of this 
character are made subject to the super- 
vision of the insurance department, 
which assures that no extravagant state- 
ments are made as to prospective values, 
and that the price at which the stock is 
offered to the public is a reasonable one 
and is not loaded for an undue profit to 
the bankers. 

New Companies Listed 


_ The institutions that have incorporated 
in this state since 1912, and their respec- 
tive imitial capital, are as follow: In 
1912, Capital City Surety, $100,000; 1914, 
General Indemnity, $200,000; 1915, Lon- 
don & Lancashire Indemnity, $750,000; 
1916, Hartford Live Stock, $200,000; 


Norwich Union Indemnity, $500,000; 
1920, Columbia Casualty, $800,000: 
Chubb & Sons Indemnity, $350,000: 


1921, General Casualty & Surety (now 
the General Reinsurance Corporation), 
$800,000; New York Indemnity, $250,- 
000; 1922, Phoenix Indemnity, $500,000; 
Eagle Indemnity, $750,000; Sun In- 
demnity, $600,000: 1924, Equitable Sur- 
ety (now the Equitable Casualty & 
Surety), $250,000; 1926, Great American 
Indemnity, $1,000,000; Yorkshire In- 
demnity, $300,000; 1927, Glens Falls In- 
demnity, $750,000; Northeastern Surety, 
$250,000; Seaboard Surety, $1,000,000; 
1928, General Surety, $2,500,000; Mer- 
chants Indemnity, $400,000; Guardian 
Casualty, $1,000,000. 
pd number of the institutions named 
aove have since materially increased 





MUTUAL MEMBERS MUST 
PAY THEIR PREMIUMS 


FAILURE IS NOT AN EXCUSE 


Integrity Receiver Sends Out Letter De- 
manding Settlement from Policyhold- 
ers—Cites Court Ruling 


Clarence F. Buck, receiver of the In- 
tegrity Mutual Casualty, has begun 
stronger efforts to collect premiums of 
members that were unpaid at the time 
the company failed. A mutual receiver- 


ship differs from that of a stock company | 


in that the members do not get their pre- 
miums back if paid and if unpaid they 
must still pay the premium even though 
the company has gone out of business. 
This rule has been explicitly laid down 
in court decisions, one of which is quoted 
in a letter just sent out by Receiver Buck. 
The letter, headed “Members Must Pay,” 
is as follows: 


Cites Clear Court Case 


“You must pay the full year’s premium 
on a policy of insurance which the In- 
tegrity Mutual Casualty Co. issued to 
you. As a policyholder you were a mem- 
ber, as a member you are liable. 

“Even though the policy you held did 
not afford you coverage after May 29, 
1926, and even though you were obliged 
to take out other insurance you still must 
pay the full year’s premium. 


Cannot Cancel Policy 


“The United States District Court has 
also held that you cannot cancel your 
policy in a mutual company after the 
company is in fact insolvent and thereby 
avoid your liability as a member. 

“The following is one of many 
cisions on this question: 

“*The promise of a policyholder to pay 
premiums for one year constitutes his 
contribution to the capital of the insur- 
ance company and he is liable for the full 
amount, if necessary to pay creditors, and 
cannot, by cancelling his policy, avoid 
payment of the remainder of his year’s 
premium. 


de- 


“*Tilinois Coal Operators’ Mutual In- | 


surance Company versus Chicago W. & 
C. 217 Ill. App. 625.’ 


“A statement of your account is en- | 


closed herewith and I shall expect your 
check promptly. 
“Very truly yours, 
“(Signed) Clarence F. 
“Receiver.” 


3uck, 





their capital accounts. The Chubb & 
Sons Indemnity never became active and 
went into liquidation. 





New Capital Attracted 


By virtue of the large incomes to be 
derived from the casualty and surety 
fields and the realization that the surface 
of its possibilities has scarcely been 
scratched, new capital has 
tracted to the business. It is a fair as- 
sumption that it will continue to be so 
drawn in future, notably for the surety 
and fidelity lines, divisions of under- 
writing that thus far have proved far 
more satisfactory than have the strictly 
casualty lines. 


been at- | 


| TELLS HOW COMPENSATION 
| RATES ARE DETERMINED 


PROCESS TAKES LONG TIME 
Manager W. N. Magoun Reviews Work 
of Massachusetts Rating and In- 


spection Bureau 


BOSTON, March 14.—An interesting 
review of the work of the Massachusetts 


Rating and Inspection Bureau, which 
makes the workmen’s compensation 
rates, was given the engineering section 


of the Massachusetts Safety Council this 
week by Manager W. N. Magoun of the 
bureau. Mr. Magoun’s talk was, in part, 
as follows: 

“T am not going into the technical side 
of rate making at this time, but I men- 
tion it as one of the inevitable expenses 
incident to distributing the compensation 
payments. It involves statistical work, 
collecting, sorting, tabulating and study- 
ing the data, but we must do it in order 
| to distribute the cost as equitably as pos- 
sible among those who must pay. 

Make Advance Estimate 


“Having established the price to charge, 
the insurance companies must see to it 
that the charge is applied against the 
proper unit, that is, against the right pay- 
roll as developed during the year. The 
premium at first collected is based upon 
an advance estimate. If business falls off 
and less payroll is expended, then the 
employer is entitled to a return; and vice 
versa if the payroll turns out to be larger 
than the original estimate the insurance 
company is entitled to additional pre- 
mium. The exact amount to be paid 
therefore can only be determined at the 
end of the year, and in finding out what 
it is, the companies must maintain a large 
payroll audit department with field men 
who visit the employer wherever he may 

| be, whether in Pittsfield or Provincetown. 
Here then we have another inherent cost, 
vital and important, and claiming its 
share of the dollar which the employer 
pays for his insurance. I 


need mention 
| only the fact that the commonwealth col- 
lects a tax of 21% cents on every dollar 
of premium, to show you where some 
more of the premium goes. 


Cost of Distribution 


“Next consider for a moment the cost 
of distribution. There is no argument as 
to the necessity of paying the money 
where it ought to be paid and not else- 
where. Hence we have the claim depart- 
ment, which must verify the claims and 

(CONTINUED ON PAGE 60) 


HEALTH & ACCIDENT 
NUMBER 


The detailed account of the mid- 
winter meeting of the Health & 
Accident Underwriters Confer- 
ence, held in Chicago this week, 
together with the addresses given | 

| at that meeting, will be given in 
a special edition of The National | 
Underwriter, issued immediately | 
|| after the conclusion of the meet- 
ing, and sent to all subscribers of | 
the paper. 











HEALTH & ACCIDENT 
CONFERENCE MEETING 


Mid- Winter Gathering Held in 
Chicago Considers Important 
Topics at Round Table Sessions 


FEW PREPARED ADDRESSES 


Two Days of Business Talks, With “Ac- 
cident and Health Agent” and 
“Policy Contract” Featured 


“The Accident and 
Health Agent” and “The Policy Con- 
tract,” two topics of major interest to 


Discussions of 


the business, constituted the most im- 
portant feature of the mid-winter meet- 
ing of the Health & Accident Under- 
writers Conference, held in Chicago this 
week. There was only one formal ad- 
dress scheduled at each session, all the 
rest of the time being devoted to the 
round table discussions. It was decided 
at the last meeting of the conference 
that the mid-winter gatherings here- 
after should be strictly business sessions, 
and in accordance with that program the 
meeting this week was devoted to two 
solid days of consideration of questions 
of importance to accident and health 
companies with all social features elim- 
inated. 


Allen D. Albert Is Speaker 


At the opening session Tuesday morn- 
ing, with President J. W. Scherr of the 
Inter-Ocean Casualty in the chair, the 
conference members were welcomed to 
Chicago by R. W. Stevens, president of 
the Illinois Life. Aside from the presen- 
tation of committee reports, the only 
other feature of that session was the 
address by Allen D. Albert of Evanston, 
Ill., past president of Rotary Interna- 
tional, on “The Social Aspects of Acci- 
dent and Sickness Insurance.” 

Dr. Albert particularly stressed the ne- 
cessity for remembering that ili health 
and accidents are not individual catas- 
trophes, but have an effect on the whole 
social fabric that is hard to estimate. 
Aside from the direct effect on relatives 
and friends, he showed that in the first 
place the disability of an employe means 
in almost every case a loss to the em- 
ployer, and further that the reduction in 
purchasing power and _ expenditures 
along various lines carries so far that it 
is difficult to find the last link in the 
chain. He pointed out, therefore, that 
the necessity for insuring against this 
loss is more important than any other. 

Four New Members Admitted 


Four new companies were admitted to 
membership in the conference, the Chip- 
pewa Valley Casualty of Milwaukee, 
Century Indemnity of Hartford, Great 
Western of Des Moines and Mountain 
States Life of Hollywood, Cal., bringing 
the total membership to 100. 

Herman L. Ekern, former insurance 
commissioner and attorney general of 
Wisconsin, who was in attendance at 


___________|}| the meeting, was called on for a short 
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talk at the close of the morning session, 
as was James Victor Barry of the Met- 
ropolitan Life, former Michigan Com- 
missioner. 

The attendance at this meeting was 
probably the largest recorded at a con- 
ference session. Because of the stress 
laid on agency questions at this meet- 
ing, company executives were urged to 
have some of their leading agents in at- 
tendance, and as a result there were 
more representatives of the agency force 
on hand than ever before. 


Salesman of the Future 


The afternoon session was devoted 
entirely to the general theme, “The Ac- 
cident and Health Agent.” The subject 
was introduced by an address by Ar- 
mand Sommer, manager of the accident 
and health department of the Standard 
Accident in Chicago, on “The Future 
(Accident and Health Salesman.” Mr. 
Sommer held that any discussion of the 
salesman of the future necessarily in- 
volves a consideration of the future of 
the business itself. He spoke of the de- 
velopment of a higher type of salesman 
in recent years and the perfecting of 
the policy contract, referring especially 
to the extension of coverage to include 
airplane travel, which was classed as an 
important factor in the development of 
aviation itself in this country. He also 
spoke of the great possibilities for busi- 
accident and health insurance, 
along the line which life insurance sales- 
men have developed so successfully in 
business life insurance. 

He referred to the present unsatisfac- 
tory situation in regard to health insur- 
ance and the lack of a complete program 
of income protection because of the un- 
willingness of some companies to write 
health insurance under present condi- 
tions. He suggested that some sort of 
survey should be made to determine if 
possible what can be done to improve 
conditions in this field. 


ness 


Faulkner Leads Discussion 


F. L. Barnes of the Sentinel Life pre- 
sided at the round table discussion, and 
E. J. Faulkner of the Woodmen Acci- 
dent introduced the first topic, “How is 
effective supervision of the accident and 
health agent best accomplished?” He 
said that in a general way the system 
that provides the least supervision is the 
best. He referred to the need for some 
reiorms within the business itself as 
essential to head off undesirable regu- 
lation from other sources. 

Mr. Faulkner said that the selling 
angle is not the only one to consider, 
but making the business stick. Refer- 
ring to the use of sales stimuli, he held 
that there is an advantage in bonuses 
and prizes, but said his company is mak- 
ing such awards on a point basis, giv- 
ing credit for advance payments as well 
as the mere taking of the application. 

Agents Take Part in Discussion 

His suggestions brought out some 
very interesting discussion. the partici- 
pants including Dr. Ira C. Fisher of the 
Ohio State Life, F. M. Feffer of the 
Abraham Lincoln Life, “Count” Mueller 
of Madison, Wis., state manager of the 
Southern Surety; State Manager John- 
son of tthe Inter-Ocean Casualty in 
Chicago; S. R. Orwall, Chicago man- 
ager of the Mutual Benefit Health & Ac- 
cident and A. F. Wine, field supervisor 
Great Northern Life. 

Che discussion on “The accident and 
health agent from a claim 


age adjuster’s 
viewpoint,” was 


viewp ow introduced by Edgar 
Harold ot Chicago, claim representative 
of the Pacific Mutual Life. Mr. Harold 
emphasized the necessity for coopera- 
tion between all departments, outlining 
some of the essentials for both the claim 
man and the agent. On the agent’s side 
ne stressed particularly the necessity for 
a thorough knowledge of his contracts 
and Setting all the facts at the time the 
application is secured, stating that this 
will do more than anything else to make 
the adjuster’s work easier. _ i? 
Chis topic also brought out some in- 
teresting discussion from the agent's 
standpoint by Fred Fleischer, Chicago, 








CASUALTY BUSINESS IN | 
NORTH DAKOTA GROWING | 


AUTO LIABILITY TAKES LEAD 


Many Agencies Show Much Greater 
Gains in Casualty Lines Than 
in Fire Insurance 


FARGO, N. D., March 14.—The writ- 
ing of casualty insurance in North Da- 
kota has been marked by a steady in- 
crease for several years past, according 
to heads of larger insurance agencie 
operating in the state. One of 
agencies with headquarters in a city of 
30,000 population is now writing 
to $440,000 in premiums. An interesting 
igure in connection with this agency, 
which has been established tor 47 vears, 
is that in 1911, $4,176 was written in 
casualty premiums while in 1927 it wrot 
$131,000. The fire premiums in 1912 
amounted to $68,437: in 1927, $85,000. 
This same rapid growth of the 


noted in 


these 


close 











casualty 
othe 
with a similar dropping off of 


and bond business is 


agencies, 


insurance business. It is the 
belief that agents are paying 
as much attention to casualty 





e fire, and of course a few 


years ago the preponderance was ver) 
much in favor of fire. 


Auto Liability Best Line 
\utomobile 


liabilitv insurance 1s the 





line which goes over with the most 
ronounced success. This is general 
wer the whole state, according to gen- 
eral agents in towns, cities and rural 
communities. Only within the past few 








vears has the public come to realize the 
great advantage of insurance. With 
the increase of cla here has been 
the expected loss ratio. Property dam 
insurance also has increased. 


age 

Under tl North Dakota 
is form of imsurance is a 
state fund monopoly. At the last ses 


sion of the 


made by the 


compensa 





tron act, 


legislature an attempt was 
old line companies to get 


a bill through making it competitive. 
The bill passed both houses but was 
vetoed by the governor. Great hope is 
held by these companies to make the 


act competitive at the next session. The 
state also writes the bonds for all pub 
lic officials. 
Burglary Business Satisfactory 
With 


North 


burglary imsurance, 

Dakota formerly had a_ bank 
mutual burglary and bond company, 
which was reinsured about a year ago. 
\t the time it 
prominent 
| 


regard to 


reinsured one of the 
national banks in the state 
in two stock companies and 
mutual. A loss occurred a 
vear ago in October, and it has not yet 
collected the amount of the claim. The 
banks of North Dakota are good car- 
riers of burglary insurance and, si 
he mutual has quit this line, it is 
controlled by 


1 14: 
lad pohctes 


one in the 


companies and is 
satisfactory business 
Burglary insurance on residences, safety 
deposit boxes and safe and holdup in- 
surance is generally carried in the large: 
towns and is comparatively easy to sell. 
This also applies to check forgery. The 
principal handicap is a lack of sufficient 
number of outstanding examples to 
bring this before the public. 

Plate glass insurance has fallen off on 
account of the f pro- 


portion to the cost of replacement. Re- 


stock 


reported as very 


rates being out of 


cently the rates have been reduced and 
an increase in this line is anticipated. 

teciprocals and mutuals seem to have 
little bearing in competition, although 
one large agency reports that it is 
noticed somewhat. 


Reci 





general agent of the Abraham Lincoln 
Life, D. A. Drury, Massachusetts Acci- 
dent in Chicago, and A. F. Wine, field 
supervisor of the Great Northern Life. 
H. S. Bean of the Eastern Casualty and 
C..O. Pauley of the Great Northern 

(CONTINUED ON PAGE 60) | 


REFUSE COMMISSIONER’S 
REQUEST FOR “ABEYANCE” 


WILL NOT USE OLD RATES 


Companies Reply to Official in New 
Hampshire Auto Liability Rate 


Investigation 


CONCORD, N. H., March 14.—Com- 
panies selling automobile liability insur- 
ance in New Hampshire notified Com- 
missioner John E, Sullivan this week that 
they could not accede to his request, fol- 
lowing a recent hearing, that they hold 
in abeyance the increase of approximately 
23 percent in premium rates for the 
present vear. Albert W. Whitney. acting 
general manager of the National Bureau 
Surety Underwriters, 


com 


ot Casualty and 


personally handed the report to 





missioner. 


Commissioner Sullivan called the cas 


ualty company representatives to Con- 
cord a few weeks ago and demanded that 
complete ex- 
regards 


ty insurance business in 


they bring with them the 


perience of the companies as 
automobile liabili 
\ two days’ hearing was held, 
at which time the companies showed the 


evidence 











impossib ‘nting the 

called for but offering to 
furnish it eventually desired. After 
two days arguments the conferencs 
vas close xy the commissioner with a 
request that the company representatives 
seek to have the rates in force previous 
to Dec. 12 kept in force, and the in- 
crease held in abeyance until later investi- 


could be made. 


Will Cooperate 
The answer of the companies said in 
. I the commis- 


1e companies renew their 


‘In the letter sent to 
+} 





sioner today, 
ffer to furnish all information desired 
their 


his investigation thorough 


and to cooperate in every way 
power to make 


atistactory. The companies assert 





their confidence in the reasonableness of 

the rates now in force, that a thorough 

il] rm their position, 

. the new i 
abevance pending investigation.” 

The Nationa! au letter, delivered 

commissioner by Mr. Whitney, 


investigation 


and inabilit 


rates 1! 





o the 





e commented on the fact th 
-w Hampshire are materially 
her parts of the 
when your actuary re- 
bureau, he will 


ou hav 
‘Ss in Ne 





r than in certain ot 
country lf and 
views the data at this 
ind that, whatever the reasons may be 
it is a fact that the ‘loss cost’ per car in 
sured in New Hampshire is higher than 
the loss cost per car in 


] 


nave cited. 


the localities you 
There are other parts of the 
country where rates are materially higher 
1 in New Hampshire and 
where it might be said on superticial ex- 
amination that such should not be the 
cast Automobile rates are, however 
upon the experience of the 
y, and the difference is, therefore, 
he differences in €x- 


1 1 : 
than they are in 
1 
predicated 


local 








only a reflection of t 


px ric nce, 
Conscientiously Developed 


“It is the unanimous opinion of the 
members of this bureau that we cannot 
hold the new rates in abeyance pending 
the investigation you wish to make. The 
rates have been conscientiously 
developed. They reflect the experience 
and the new rates are no more than ade- 
quate, from our knowledge of the busi- 
ness, which has been gained over.a period 
of many They were determined 
by a method that has received the gen- 
eral sanction, not only of the insurance 
carriers of the country, but also of state 
officials. This bureau is under the super- 
vision of the New York insurance de- 
partment, and its automobile rate-making 
methods have within a vear been the sub- 
ject of a painstaking investigation by 
that body. 

“Finally, may we say that we recognize 
your sincere desire to protect the auto- 
believe you wish to 


present 


vears 


mobile owners, we 


VICE-PRESIDENT IVES 
MAKES VIGOROUS SPEEcy 


ATTACKS PUBLIC OWNERSHIp 


Casualty Information Clearing Hong 
Officer Addresses Public Utilities 
Men at Springfield, Ill. 


Henry S. Ives, vice-president of the 
Casualty Information Clearing Hoge 
delivered a vigoroaus before 
the joint convention of the Illinois Gas. 
Electric, and Railway associations x 
Springfield, Mar. 14. Mr. Ives spoke on 
“The Santa Claus Idea of Government” 
He said that the continued agitation jo- 
goveriment ownership and control oj 
industry is the outgrowth of the old 
creed of autocratic paternalism which 
exalted the state not only as a lawgiver 
but also as a job giver and income pro- 
ducer. Gift government always has been 
popular among certain classes, says Mr. 
Ives, and getting something for nothing 
never loses its appeal. Mr. Ives further 


said: 


spee ch 


Faced With Problem 


“It so happens that I represent a large 
number of the leading stock casualty. in 
surance companies of this country. We 
are face to face with this government 
ownership problem. In 16 states work- 
men’s compensation insurance is now be- 
ing written in so-called state funds i 
competition with or to the exclusion 
private companies. Despite the fact that 
this type of government ownership h 
proved a striking economic and social 
tailure—evidenced by the fact that in 
the nine states where competition is per- 
mitted the private companies write 85 
percent of the business and the state 
ifunds only 15 percent, notwithstanding < 

substantial saving in rates—attempts are 

being made to extend it to other lines, 
such as automobile liability insurance 
and the like. Two states, Wisconsin 
and Massachusetts, also have life insur- 
ance funds, and in several states and whu- 
nicipalities the government ownership 
idea has been expanded to include funds 
for insuring public buildings against fire 
and for the bonding of public officials 

The disastrous experience of several of 

the western states with hail insurance ts 

well known. 

“TI can assure you that the sound stock 
companies writing casualty and surety 
lines will do all in their power to legiti- 
mately assist in preserving the integrity 
of all privately conducted business enter; 
prises. We are with you in this fight 
against government ownership. This is 
a duty we owe not only to ourselves 
but to our policyholders who have such 
a vital interest in the solvency of in- 
vested reserves. It is indeed just as 
much the duty of the institution of in- 
surance to shield the funds with which 
it has heen intrusted against the menace 
of confiscation by the disciples of politi- 
cal and economic chaos as it is for it 

to protect these funds against burglars 
and embezzlers.” 


















assure to the insurance carriers adequate 
premiums for the hazards they assume. 
The members of this bureau are willing 
to cooperate with you in every possible 
way to accomplish these purposes you 
have in mind. They are as essential to us 
» ar . ” 
as to the people of New Hampshire” _ 
| Charles W. Varney, of Rochester. ». 


H., president of the New Hampshire As- 
sociation of Insurance Agents, expresse¢ 
the approval of the agents’ association on 
the position taken by the companies. _ 

The average increase under the new 


9 


rates for automobile liability cover 1S 
percent for Manchester, Nashua and ¢ 

cord, and 19 percent for the remainder ot 
| the state, except Portsmouth, Dover an 
Keene districts, where there was a reduc- 
tion of between seven and eight percent. 

It is understood the companies have 
expressed their willingness to consider 
revision of territorial classifications with 
in the state. 


on- 
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COMPETITION CAN BE MET 


MORE COMPETITION IS SEEN 


THE NATIONAL UNDERWRITER 
LOCAL AGENTS BUSY | MEANS FOR OBTAINING NEW “50-50” COMPANIES 
WRITING CASU ALTY| BUSINESS PLENTIFUL ENTER GLASS FIELD 


Necessity and Desire for Business | 


Increases Result in Growing 
Activity 


COMPANIES ARE PLEASED 





Home and Branch Office Representa- 
tives Report That Present Trend 
Is Toward Further Gains 





Local agents in many parts of the 
country have materially increased their 
casualty writings in the last six months, 
partly through necessity and for the 
rest from the natural desire to show a 
gain in business every year. Not all 
local agents have been as diligent as 
they might have been and not all of the 
casualty lines have been pushed. But 
many casualty managers report satisfac- 
tion with the quantity of business devel- 
oped by the local men in recent months, 
and report also that the present trend is 
toward still better gains this year. 

Surety lines are still mysterious to 
the majority of the local men in certain 
sections of the country. In some of the 
second and third class cities some of the 
agents develop fair quantities of the 
more well understood surety lines, such 
as contractors’ bonds, bank business and 
completion and maintenance bonds. Fi- 
delity business, however, is still a mat- 
ter for branch office or home office rep- 
resentatives to deal with. 


Compelled to Develop Casualty 


Much, if not all, of the good fire 
business of the country has been writ- 
ten. Therefore, to place fire business 
that is not considered of the best, local 
agents have been compelled to develop 
casualty business to place with the com- 
panies with which they try to plaee 
their fire business. Fire and casualty 
company joint ownerships and reciprocal 
agreements are nOW so numerOuo that 
many agents can place not only auto- 


mobile fire and theft with one pair or }- 


group of companies, but also the other 
casualty lines,. and even accident and 
health business. 

Further, in many of the small towns 
the agents do not have access to so many 
of the so-called miscellaneous fire lines 
as agents in the first class cities have. 
In the towns with populations from 
5,000 to 20,000 the amount of fire busi- 
ness is sharply limited, but the agents 
have plate glass, residence and commer- 
cial burglary, automobile propertv dam- 
age and public liability, general liability 
for building owners, contractors’ bonds 
and numerous other lines to write, and 
in many places are creditably busy in 
developing these lines. 


Compensation “Foreing” Line 


Compensation also has become one of 
the “forcing” lines. Many companies 
will not take a compensation line from 
an agent unless the agent will deliver 
other business in such quantity that the 
compensation represents not more than 
20 or 25 percent of the total. And since 
the compensation business may mean a 
large piece of money for the agent, he 
develops and offers enough other busi- 
ness from the buyer of the compensation 
to make the offer attractive to a com- 
pany. 

Plate glass coverage is sold by local 
men only to about half the quantity 
available, most companies writing the 
‘ine report. Some of the companies are 
at present urging their local men to con- 
centrate on this business in order to 
restrict the activities of the local mu- 
tuals, which in some sections have be- 
come very numerous in the last year, 


Offers Made by Foreign Companies 
Operating in the United States 
Are Easy to Equal 


American surety companies are point- 
ing out to their agents that since Lloyds 
of London and similar organizations are 
seeking surety business in the United 
States it is necessary that the American 
agent have at his fingertips the argu- 
ments necessary to combat the competi- 
tion that is offered. One very forceful 
argument is that the total assets of all 
the American companies doing surety 
business must be deposited in banks be- 
fore they go into investment and after 
they go into investment in American in- 
stitutions, a great number of which are 
the banks themselves, they again find 
their way into other banks in the form 
of deposits. In view of,this fact, the 
agent need only point out, it is unrea- 
sonable in the extreme that a bank place 
its blanket bond and other business with 
any other than an American surety com- 
pany. Insurance company assets are of 
the first importance in the operation of 
business. and industry, which in turn 
keep the banks alive. 


Premium Income Very Large 


The premium income alone in the sev- 
eral classifications written by miscel- 
laneous insurance companies in the 
United States in 1926 was more than 
$700,000,000. These premiums, when 
received by the companies, became bank 
deposits, whether for a limited time or 
for a long time. Before they were re- 
ceived by the companies they were de- 


all over the United States. 

A representative of one of the out- 
standing American insurance companies 
tells the experience one of his agents 
recently had on a bankers blanket bond 
case. The agent not only kept his own 
funds in the bank but had obtained other 
important customers for the institution 
through the necessity of exercising joint 
control of some large estate accounts in 
which his company was surety on bonds 
written in connection with the estates. 
The total on deposit was large. 


Agent’s Quick Action Wins 


Recently when the bankers blanket 
bond came to renewal the banker in- 
formed the agent that he intended plac- 
ing the bond business out of the United 
States. Thereupon the agent arranged 
for the withdrawal of the deposits he 
and those interested with him had made. 
The withdrawal was so large that it was 
brought to the attention of the bank 
president. He inquired the reason for 
the agent’s action. The agent replied 
that he intended making his deposits in 
London. The banker immediately saw 
the significance of the agent’s move, and 
renewed the bond with him. 

Every alert agent can develop argu- 
ments that will forestall loss of business 
to companies outside the United States, 
as did the agent in the case cited above. 
Banks live by and for financial opera- 
tions, and readily understand an argu- 
ment stated in terms of finance. 


and of the “50-50” companies, which 
also have become extremely aggressive 
on the line. 

Residence burglary, all-risk fur float- 
ers, engine and machinery coverage and 
steam boiler insurance are outstanding 
among the miscellaneous fire and casu- 
alty lines local men are pushing, with 
plate glass also playing an important 
part in some offices. 





Changes Par Value 





The Independence Indemnity has re- 
duced the par value of its stock from 
$100 to $10 a share. 


posits of the insurance agents in banks | 





Stock Companies Writing Line at Full 
Rate Given Fight—Reduction of 
Cost to Assured Favored 


Stock companies writing plate glass 
on the full premium and straight manual 
rate basis report that almost weekly a 
new company bobs up that is seeking tu 
write the line on the “50-50” basis. Ac- 
cording to the men who have been in- 
terested in the plate glass line for years 
the “50-50” movement started in Kansas 
City, jumped to St. Louis and then to 
Chicago, and later to Des Moines and 
Omaha north and Dallas south, and 
now seems to be spreading east through 
the center of the country and along 
the lakes. Some of the companies writ- 
ing the 
in their methods as are the companies 
that collect full premiums. 

Some glass underwriters are saying 
that a rise in the price of glass is im- 
minent but are not clear in their rea- 


sons for the prediction, at best stating | 


that the automobile business is making 
heavy demands on the glass manufac- 
turers. Other underwriters—those who 
do not accept the prediction—say that 





| none of the motor car makers is boast- 


ing the increases in its business ex- 
cepting the Ford Motor Company, and 
that Ford has his own glass factory 


and also had -large supplies of glass 


in storage when the new Ford went 
into manufacture. Ford is a small buyer 
of glass in the general market. And 


all say a price increase will not hamper 
the “50-50’s” anyway. 


Rate Reduction Urged 


Those plate glass men who argue that 
the companies can solve their problem 
by instituting a substantial reduction in 
the rate on the line 
reduction and nothing else will halt the 
impending inroads of the “50-50’s.” Ac- 
quisition cost, especially in Chicago, is 
a complicating factor in the situation, as 
even some subscribers to the rules cov- 
ering the line are known to be in viola- 
tion of them. It is known that 40 per- 
cent commission is no longer so unusual 


as to call for more than passing com- | 


ment on the street, and cases of as 
high as 55 percent commission for glass 
business are known. 


A new reported practice is that glass | 


is written either on the “50-50” basis 
or at full coverage but with the manual 
rate cut 30 percent. The assured is 
free to choose which form of coverage 
he prefers. 

Some Stock Companies Write Cover 


stock 
business. 


if not all, write 


companies are writing 
Among these, most, 
the business at full 
manual rate but collect only half a 
premium at this rate. A very small 
number maintain a high minimum pre- 
mium limit and thus obtain what is 
considered, from the business volume 
point of view, only “cream” business 
Fach one of a considerable list of 
men interviewed on the situation states 
that the problem is one for home offices 
to solve, as everything that can be done 


Some 
“50-50” 


in the field already has been done. The } 
volume reduction reported by some 
stock company offices is in part ac- 


counted for by the fact that in the last 


five years more than 20 stock companies | 


that did 


to 1922 


write the line previously 
entered the field. 


not 
have 


accounted for only 
of the “50-50's.”’ the 


reciprocals. 


by the 


mutuals and the 


Reserve for Contingent Claims 

In a recent issue giving financial 
statements of companies, the American 
Surety was credited with “unpaid claims, 
$3,814,803." This is “reserve for con- 
tingencies.” 


“50-50” policy are as vigorous | 


insist that such a | 


The | 
remainder of the volume decline can be | 
operations | 





“DEFERRED PAYMENT” 
INSURANCE EXPLAINED 


Advantages to Merchant Outlined 
by W. M. Chittenden of 
Guaranty Liability 


|_BUILDER OF GOOD WILL 


Plan Also Has Great Advertising Value 
and Is Factor in Reducing 
Sales Resistance 


W. M. Chittenden, vice-president and 
| manager of the Guaranty Liability Com- 
| pany of Cincinnati, which specializes on 
“deferred insurance,” guaran- 
teeing the payment of installments due 
on articles purchased on the time pay 
ment plan, when the purchaser is dis 
accident or illness, says that 
many of the letters received by his com- 
pany lack of understanding 
| of just what deferred payment insurance 


payment 


abled by 


indicate a 


Economic Reason First 


“We are often questioned as to the 
reason for deferred payment insurance,” 
| said Mr. Chittenden. “First among the 
| many is the economic reason. Last 
| year in this country alone, the actual loss 
of money in wages through sickness 
| and accident, was over $1,500,000,000 
This is just about three times the amount 
of the annual fire loss. No one would 
think of doing business without full firé 
insurance protection, in fact without fire 
insurance their credit would be stopped 
| —without credit no business can exist 
| This brings us to two things—First 
credit insurance, of which deferred pay 
ment is a form, and second, time pay 
ment purchases 


Wholesale Disability Insurance 


“It has been said by some that 70 
percent of the merchandise sold today 
is on time, and to the wage earner. He 
is the one that lost the $1,500,000,000 
last year, so naturally the merchant suf- 
fers also from that loss. But the mer- 
chant that uses deferred payment insur 
| ance protects both himself and his cus- 
tomer from further sharing this great 
loss. This is because deferred payment 
insurance is nothing more or less than 
wholesale accident and health insurance 
We say wholesale, because for the indi- 
vidual to buy accident and ‘health in- 
surance, in the same amount as deferred 
payment insurance, the cost would be 
from three to six times greater, accord- 
ing to the occupation of the individual 


Volume Reduces Cost 


“In insurance as in every other busi- 
ness, volume reduces the cost, and it 
is volume that allows us to write de- 
ferred payment insurance at wholesale 
rates. The merchant that uses deferred 
| payment insurance is merely following 
| the first law of nature, self-preservation, 
| but at the same time he helps his cus- 
| tomers over that rainy day period of 
| disability, for deferred payment insur- 
ance takes care of the monthly payments 
of time purchases, when the individual 
is unable to do so through disability, 
and even in the event of death. 


Has Advertising Value 


| “The second reason for deferred pay 
ment insurance is its advertising value 
to the merchant that uses it. You may 
be in the automobile, furniture, jewelry 
|or in fact any line, selling on time, 
| even in the banking business. No mat- 
ter what line, they all follow the same 
| form of advertising. In fact when you 
| have read one furniture ‘ad’ you have 
| read them all—just the difference in 
price and the articles mentioned—but 
(CONTINUED ON PAGE 49) 
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The 


Lure (and 


Danger) ’ 


of the Open Road 


Mr. Wise Auto Owner Says: 


‘‘Like millions of other Americans, 
the open road has an attraction that I 
cannot resist. In these times good auto- 
mobile roads everywhere are an invitation 
to travel far afield and when I am touring 
I do not want anything to mar the pleas- 
ure of my trip or delay me unnecessarily. 


‘‘Last year I had an experience that 
taught me that my guardian angel was at 
my side when I bought a ‘Gold Guaran- 
tee’ automobile policy from an agent of 
the London Guarantee & Accident Co. I 
was a thousand miles from home when I 
had a rather serious accident, which, 
though unavoidable, had dangerous pos- 
sibilities. It was in a state that had laws 
radically different from those of my own 
state and the local population was inclined 
to be hostile to me. I could vision days 
of delay and worry that would spoil the 
whole pleasure of my trip, but it took only 
a little while to locate a claims represent- 
ative of the London Guarantee, and in a 
short time I was on my way rejoicing that 
the whole affair was in competent hands. 


‘*So I say, none of these local auto- 
mobile insurance companies for me. I 
want a policy in a company that has a 
nation-wide claims organization so that 
the service will follow my car wherever I 
choose to take it. 


Address the Agency Department if you 

wish details concerning an agency con- 

tract that will give you the opportunity 
to use the above argument. 


Head Office 
55 Fifth Ave., New York 
C. M. BERGER, United States Manager 
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NEW CONTRACT RECORD 
MADE IN FEBRUARY 


BUILDING SHOWS INCREASE 





F. W. Dodge Corporation Figures Indi- 
cate Great Construction Volume 
First Half of Year 





Building and engineering contracts 
awarded in February in the 37 states 
east of the Rocky Mountains amounted 
to $465,331,300, according to F. W. 
Dodge Corporation. T his was the high- 
est February contract total ever re- 
corded for the 37 states. It was 9 per- 
cent ahead of the January, 1928, total 
and was 18 percent over the record for 
February of last year. The territory 
covered by this record included approxi- 
mately 91 percent of the total construc- 
tion volume of the country. 

Four districts made new high totals 
for February, new records being reached 
by New York state and northern New 
Jersey, middle Atlantic states, the cen- 
tral west and Texas. The New England 
states had a total which was next to the 
largest February on record. 


Residence Total Large 


Last month’s total included the fol- 
lowing items of note: $238,985,100, or 
51 percent of all construction, for resi- 
dential buildings; $59,980,200, 13 per- 
cent, for public works and utilities; $57,- 
695,400, 12 per cent, for commercial 
buildings; $35,413,700, 8 percent, for so- 
cial and recreational projects; and $34,- 
881,300, 7 percent for industrial build- 


in 

The February contract total brought 
the amount of work started since the 
first of this year to $892,500,000, a gain 
of 15 percent over the amount started 
in the first two months of last year. 

Contracts awarded in New York 
state and northern New Jersey reached 
a total of $139,071,700. This figure was 
the highest February contract total ever 
recorded in this territory, 34 percent 
over the amount reported in February 
of last year and 6 percent ahead of the 
record for January of this year. 

Contracts. let in the New England 
states amounted to $22,991,300. This 
figure was the second highest February 
contract total on record for this district. 
It was 3 percent ahead of the February, 
1927, total, but was 36 percent below the 
January, 1928, record. 

The middle Atlantic states had $46,- 
648,200 in contracts during February. 
The figure was the highest February to- 
tal on record for the middle Atlantic 
states. It was 13 percent over the total 
for February of last year, but shows a 
drop of 9 percent from the record for 
January of this year. 


Pittsburgh District Gains 


Contracts were let last month to the 
amount of $41,090,500 in the Pittsburgh 
district (western Pennsylvania, West 
Virginias Ohio and Kentucky). Last 
month’s record was 45 percent ahead of 
the amount reported in January of this 
year. However, there was a drop of 28 
percent from the total for February of 
last year, 

The central west had $153,082,100 on 
contracts for new construction work 
during February. The figure was the 
largest for any February on. record for 
this district. There were increases of 
34 percent over the total for the preced- 
ng month and 40 percent over the Feb- 
Tuary, 1927, figure. 

Contracts in the northwest (Minne- 
sota, the Dakotas and northern Michi- 
gan) during the past month amounted to 
$2,199,300. This figure shows a drop of 
29 percent from the amount reported in 
anuary of this year and was 23 percent 
low the total for February of last 
year, 

Construction started last month in the 
southeastern states amounted to $38,- 
949,600. The above record shows a loss 
of 17 percent from the total for January 





NO IMPROVEMENT SEEN 
IN HEALTH INSURANCE 





SIMPLY HOPING FOR BEST 





Most Companies Consider Only Way to 
Reduce Losses Is to Write 
Less Business 





PHILADELPHIA, March 14.—“I 
have been in the business for 30 years 
and I am frank to state that I don’t 
know a thing about how we're going 
to come out on health insurance. Neither 
does anyone else. We're all simply mak- 
ing blind stabs and hoping that we hit 
it right.” So said an underwriter for 
one of the companies here. He declared 
that the situation in health insurance 
is not showing any improvement. His 
own company, he said, had a better ex- 
perience last year than the previous 
year, but the experience was bad just 
the same. 

“We made money at $5 a unit and 
we’re losing money at $9 a unit,” he 
added. 

“We're writing less health insurance,” 
said another underwriter, “and we’re 
losing less money—thank God. The 
more business we write, the more money 
we lose.” 


Not Keen for Health Business 


One company official declared that but 
two of the larger companies in the coun- 
try are writing health policies without 
a waiting period, and one of those com- 
panies adds 100 percent to the premium 


for the first week of disability. The 
rate is so high it can not lose any 
money. However, it is claimed that the 


company in question is not making any 
money despite the high rate. The com- 
panies in the main are not very keen for 
health insurance. Many of them have 
cut commissions on this business as 
much as 10 percent. 

Agents of multiple line companies for 
the most part are not pushing health 
and accident business. The accident end 
is profitable and the companies want 
that part of the business, but the com- 
panies are finding that agents are push- 
ing the lines of least resistance. One 
company official declared that the only 
way to get accident and health business 
is through branch offices with men 
working on straight salaries. 

What is the trouble with the health 
business? No one knows. Agents can’t 
sell—or don’t seem to be able to sell— 
the health policy with a waiting period. 
Companies that will write business 
minus a waiting period have their rates 
so high as to be practically prohibitive. 
The selection of risks on the part of the 
agents is also not all that it should be. 

Several of the companies have been 
hit hard on the life indemnity clause. 
Many of the companies are eliminating 
this from their health policies. Those 
that have to keep policies with life in- 
demnity clauses in force are praying 
that the fates will be kind to them. 

There is a_ strong ‘possibility that 
some action will be taken very soon in 
regard to the automobile hazard in acci- 
dent policies. When the rate was first 
fixed, the automobile hazard was not 
considered. However, the companies 
are being hit with large claims with such 
frequency that a change in the policy 
or in the rate is looked for. At a re- 
cent meeting of company executives in 
New York certain steps were decided 
upon. Figures and loss ratios were 
freely discussed. Just what will be 
done is, however, being kept secret for 
the present. 








of this year and was 16 percent below 
the total for February of last year. 

Texas had $21,308,600 in contracts for 
February. This figure was the highest 
February contract total on record for 
this state. There were increases of 28 
percent over the January, 1928, total and 
73 percent over the February, 1927, 
record. 





LOSS EXPERIENCE ON 
BANKERS BONDS VARIES 


GENERAL TENDENCY UPWARD 





Consolidations in Finance Field Result in 
Insurers’ Failing to Obtain Wide 
Spread of Small-Unit Business 





NEW YORK, March 14.—Experience 
under bankers blanket bonds by surety 
writing companies varies according to the 
records of individual offices. Some assert 
they have no complaint to offer, while 
others point to a mounting loss ratio. By 
and large the loss trend of the business 
seems to be upward, though it has not 
yet reached a degree warranting a rate 
increase. Such action will likely result, 
however, unless the existing tendency 
ceases. 

While “holdups” are held accountable 
to an extent for the growing losses, the 
major claims come from defalcations and 
forgeries. This fact coupled with the re- 
duced rates paid for the indemnity 
through the development of the chain 
bank idea, as against the independently 
managed institution, makes for the higher 
ratios. 

The process of consolidation to be 
found in all lines of corporate endeavor, 
including insurance, has been particularly 
notable in the realm of finance. Institu- 
tions, large and small, have been merged 
into still greater units, the former inde- 
pendent properties becoming branch 
establishments, each under salaried man- 
agers. So far as the blanket bond writ- 
ing companies are concerned the effect of 
this condition is that instead of getting 
single risk rates on the different banks 
they receive the lesser group rate, while 
general loss experience develops that, re- 
lieved of the checks and counterchecks 
to be found in the majority of inde- 
pendent institutions, the branch bank 
affords greater opportunity to its man- 
ager for “borrowing” from the funds 
under his care. Many such losses occur. 
Forgeries also are growing in number. 
Considerable sums are lost by financial 
institutions through this practice, despite 
every precaution made to safeguard 
against it. 


“DEFERRED PAYMENT”’ 
INSURANCE EXPLAINED 


(CONTINUED FROM PAGE 47) 


when the article contains facts on de- 
ferred payment insurance, it has some- 
thing that is unusual—something that 
the reader will remember. Maybe he 
doesn’t understand all about it, but a 
part stays with him, and when he is 
in the market for that line of goods, 
he looks for the ‘ad’ containing deferred 
payment insurance. After finding it, he 
goes to that merchant to learn all of 
the facts. 


Reduces Sales Resistance 


“In other words, it has made him 
come into that particular store, which is 
the whole idea of advertising. After he 
is in the store, it is up to the salesman. 
But here again deferred payment insur- 
ance is of further assistance. The big- 
gest factor of sales resistance is fear. 
Fear in the mind: of the prospective pur- 
chaser of not being able to meet pay- 
ments when due. ‘Something may hap- 
pen to me,’ reasons the customer. The 
salesman when he has practically made 
his sale, or at least created the desire 
in his prospect of wanting, needs some- 
thing to eliminate that fear. He then 
goes into the details of deferred payment 
insurance and therefore eliminates the 
last and greatest resistance in the mind 
of his prospect. An executive of one 
of the largest advertising agencies in 
Detroit said recently: ‘With deferred 
payment insurance, I can increase the 
value of any time payment copy, at least 
50 percent.’ 

“Another reason for deferred payment 
insurance, is its value as a good will 








LOCAL MEN FEEL THEY 
SHOULD BE PAID MORE 


SEEK HIGHER COMMISSIONS 

Agents Want Increase on 

Classes on Which They Are Paid 
Less Than 25 Percent 


Kansas 


KANSAS CITY, MO., March 
Interesting in a consideration of the 
casualty insurance situation in Kansas 
City is the recent move on the part of 
the agents for higher commissions on 
a number of lines which provide for less 
than 25 percent commission. Especially 
in the case of compensation insurance 
it is felt that this line is a dead loss 
from the agent’s standpoint, since the 
overhead is greater than in other lines. 
A recent survey made by the Insurance 
Agents Association here shows that 
the average administrative expense is 
7% percent of the premium, and that 
unless a 25 percent commission is main- 
tained on all classes the business of the 
agent will be ruined. 

Agents find one of their most profit- 
able casualty lines to be accident and 
health. This is not one of the easiest 
to sell, but is a good workable line. 
According to one prominent agent if it 
were not for accident and health insur- 
ance he could not make a living. 

One of the easiest casualty lines to 
write is automobile liability. Everyone 
wants it, and the only difficulty in con- 
nection with it is that some companies 
are writing automobile liability at reduced 
rates. Contingent automobile liability 
is a line which is being pushed more 
and more here, although it is as yet 
comparatively new. The agents be- 
lieve there is a big field for it, and 
although there has not been much writ- 
ten, they expect it to be a profitable 
line. 

Plate glass is a profitable line and 
easy to sell, although it is not pushed 
extensively. This line, accident and 
health, automobile liability, contingent 
automobile liability, and burglary are 
considered among the best fields for the 
casualty agent. Under present condi- 
tions the agents feel that they will do 
well to put more time on these profit- 
able lines. 

Reciprocal and mutual competition is 
not so marked as it was five or six 
years ago, according to agents. How- 
ever, reciprocal competition in Kansas 
City is strong, especially in automobile 
and compensation insurance. 


14.— 





MOBLEY TAKES NEW YORK 
POST FOR HIS COMPANY 





Nathan Mobley of Chicago, western 
agency supervisor of the Fidelity & De- 
posit, who has been in charge of pro- 
duction in the midwest part of the coun- 
try for the last two and one-half years, 
has been assigned to the New York of- 
fice, where he will specialize in produc- 
tion work. He joined the Fidelity & 
Deposit in 1923 as assistant manager for 
the Charlotte branch office. He has dis- 
played marked ability as a producer and 
stimulator of business. Mr. Mobley was 
married not long ago to an Omaha girl. 








builder. After a merchant has been us- 
ing the plan for several months, quite 
a few of his customers have had its full 
significance forcibly shown to them. 
Some were disabled ten days or so, 
others several weeks, but in each case 
there were no payments to be made to 
the merchant for the time lost. De- 
ferred payment insurance took care of 
this for them, and the merchant gave 
them credit on the books for the amount. 

“Try tc buy any business and see if 
there isn’t a large item in the selling 
price called good will. Without it no 
business grows. In fact it may be said 
that without good will no business can 
exist.” 
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CHANGES IN DISABILITY POLICIES 


Brief Review of News About Policies, Riders and Rates, Which Are Gives 
in Full in the Policy Analysis Section of The A & H Bulletins, Published 
Monthly by The National Underwriter Company. 





FEDERAL CASUALTY 


The Federal Casualty has issued a 
new form, the “Superior” accident pol- 
icy, which gives virtually the same cov- 
erage as its “Champion” accident pol- 
icy, except that there is no provision for 
principal sum accumulations or monthly 
indemnity increases. 

* * * 
INCOME GUARANTY 


The Income Guaranty of South Bend 
has revised its contracts and is writing 
its business on three principal forms, 
the “Superior” accident contract, Form 
103-C; the income contract, Form 
102-D; and the income contract, Form 
101-D. The accident contract provides 
payment for total disability for period 
not exceeding 60 consecutive months. 
Hospital indemnity is included. The in- 
come contract, Form 102-D, provides the 
same accident coverage as in the “Su- 
perior” contract and is a non-house con- 
finement illness policy. Illness indem- 
nities are paid for not exceeding 12 
consecutive months. The income con- 
tract, Form 101-D, is the confining ill- 
ness policy. The business men’s dis- 
ability policy is written on Form 102-O, 
with a 14 days’ elimination period ap- 
plying to both accident and illness 
monthly indemnities. This policy may 
also be written on the confining illness 
disability form. 

* * 
METROPOLITAN CASUALTY 


The Metropolitan Casualty has with- 
drawn from sale its Metropolitan sta 
disability policy and is selling instead 
the Metropolitan star accident and 
health policy. The new policy carries a 
14 days’ elimination period applying to 
illness, total and permanent disability, 
hospital indemnity and nurses’ fee 
clauses. 

e ¢ 2 
SENTINEL LIFE 


The Sentinel Life is issuing a special 
automobile accident policy and a spe- 
cial automobile and travel accident pol- 
icy. The first sells for a premium of $5 
and the second for $10. The $5 policy 
insures “against losses and disabilities 
which result from accidental bodily in- 
juries sustained while operating, driv- 
ing, riding in or on, demonstrating, ad- 








justing or cranking an automobile or jp 
consequence of being struck, run dowp 
or run over, or caused by the burning 
or explosion of an automobile; but the 
insurance hereunder does not cover loss 
resulting from or in consequence of per. 
forming the duties of a machinist in re. 
pairing, overhauling, or testing an auto. 
mobile.” Weekly indemnity is paid for 
total disability not exceeding 26 weeks 
and one-half weekly indemnity for not 
more than 10 weeks. Hospital indem-. 
nity provides payment of three-fifths 
weekly indemnity additional for not ex- 
ceeding four weeks. The principal sum 
of the $5 contract is $1,000. 

The $10 policy insures “against loss 
resulting from accidental bodily injuries 
sustained (Part A) “while the insured 
is actually riding as a fare-paying pas- 
senger in a place regularly provided for 
the transportation of passengers within 
a railroad car; street elevated, subway 
or interurban car; a regular licensed 
steam vessel, all provided by a common 
carrier for passenger service only; and 
further providing that such injury and 
loss is in consequence of a collision or 
other accident causing substantial dam- 
age to the conveyance in which the in- 
sured is so riding,” or sustained (Part 
2) “while the insured is operating, driv- 
ing, riding in or on, demonstrating, ad- 
justing or cranking an automobile or in 
consequence of being struck, run down, 
or run over, or caused by the burning 
or explosion of an automobile.” This 
policy carries $5,000 and $10,000 prin- 
cipal sum, depending upon the way in 
which the accident is sustained, and $100 
monthly indemnity, payable for not 
more than six months. The hospital 
indemnity clause calls for payment of 
one-half monthly indemnity for not ex- 
ceeding one month. 

s $s 
STANDARD ACCIDENT 


The Standard Accident has withdrawn 
from: sale its Pacific accident policy, 
x * * 


UNITED STATES CASUALTY 


The United States Casualty is issuing 
a new “Uscasco” accident policy for 
women. Monthly indemnity of $75 is 
paid for not exceeding five years. The 
principal sum is $1,000 and the annual 
premium is $12. 








Aetna Life Agency Meetings 

Eight of the 15 agency meetings 
which the Aetna Life accident and lia- 
bility department and the Aetna Cas- 
& Surety scheduled for March 
have been held, at Providence, Bridge- 
port, Albany, Harrisburg, Philadelphia 
More than 1,000 agents 


| are expected to attend the meetings in 


Richmond, Milwaukee, St. Paul, New 


| Orleans, Minneapolis, Des Moines, In- 


jand R. W. 


| lowell. 


|} on advertising and 


dianapolis, and Louisville. 
Those from the home office who have 


attended the meetings so far held in- |} 


clude Vice-presidents C. B. 
Myers, Secretaries W. J. 
O’Donnell, R. I. Catlin and C. C. Hal- 
Stanley F. Withe, assistant di- 
rector of publicity, and 
Chapin, advertising 


Aetna Casualty & 


manager of the 
Surety, gave talks 
publicity methods. 


| Field supervisors who attended include 


i. B. Fowler; C. T. 
Knapp and John R. 


Spaulding, E. C. 
Holmes. 
Sullivan Addresses College Students 


A comprehensive talk on insurance 


| was given by Vice-president R. J. Sul- 


livan, of the Travelers, before the eco- 
nomics class at Holy Cross College, 
Worcester, Mass. Mr. Sullivan’s lec- 
ture was the first of a series of four 
which officials of the company will give 
at the college this month. Mr. Sullivan 
outlined briefly the various kinds of in- 


Morcom | 


Warren S. | 


surance and attempted to show the 
students the scope of the insurance field 
in its relation to the social and eco- 
nomic structure. oe 

“Not only is it the function of in- 
surance to indemnify, but also, through 
inspection, to help in preventing loss,” 
he said. In conclusion Mr. Sullivan 
discussed some of the elements that 
enter into the administration of an in- 
surance company. ; 

The other lectures in the course will 
be given by Assistant Secretary Sanfore 
B. Perkins, Allan E. Brosmith of the 
legal department, and Louis N. Denni- 
ston, superintendent of training and in- 
struction. 


Increase Size of Board 
NEW YORK, March 14.—Stockhold- 


|ers of the Reliance Casualty of Newark 
| yesterday decided to increase the num- 
| ber of the directors from 10 to “not 


more than 20.” This is a preliminary 


| measure to the intended doubling 01 the 


, ‘ aes ae 
company’s capital and an extension ©! 


| its underwriting program. 


Increase Guardian Casualty Directorate 


BUFFALO, March 14.—Eugene L. Falk 
has been added to the directorate of the 
new Guardian Casualty, recently organ- 
ized here. Mr. Falk is senior member 
of the law firm of Falk, Phillips & 
Schlenker and a director of several im- 
portant industrial corporations here 
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a SPIRIT OF HOME OFFICE | LOCAL MEN OVERLOOK ” 
i? T fo RULE SHOULD GOVERN GREAT INCOME SOURCE 
a 
: Or -—- — was 
SIMONS ADDRESSES MEETING! CASUALTY LINES NOT PUSHED 
r | Direct 
{ Claim Attorney Tells Burglary Depart-{ West Virginia Agents Just Awakening era 
tg , ment Managers Blind Adherence to Possibilities, with Prospect of 
4 
: / Is Easy But Wrong Decreased Fire Insurance Income 
/f ST. 
That adherence to the spirit ‘idea | CHARLESTON, W. VA., March 14 fices 
y than to the letter of insurance company | —While the returns to the state insur. movet 
: / home office law makes for better busi- | ance department from casualty compa Mom 
/ / { ness and the creation of future execu- | mies show an increase in premiums re. direct 
/ tives was the keynote of the talk of | ceived, the total amount of business ter w 
Harry Simons, claim attorney in the | Written is small when compared with annot 
} Chicago office of the Travelers, made at that of some other states of even less — 
} the regular monthly meeting of the ageregate population. The business has next 
Burglary Underwriters Association of | 2° been worked except 28 2 side line. ee 
nag 3 : : ~ | Competition for automobile insurance js Moin 
Chicago last week, In introducing his | keen and the line is badly overworked It 
subject Mr. Simons said, “The sun has| But burglary, plate glass, boiler and cles 
set on the day when the public doubted | other casualty lines are not solicited by Suret 
the value of insurance protection. In-| local agents. Few agents campaign for becat 
surance has come into the standing it} days after a burglary report or an ex- ing ¢ 
: deserves to enjoy.” He said that one| plosion that has caused glass damage. offici 
of the first duties of the insurance busi- | The business is here, but the general Seve 
ness is to maintain the public’s confi-| agencies in the large towns and the ested 
dence in the institution. agents in the little places do not seem 
“Rules are essential to the conduct of | t0 be alive to the possibilities of what 
any basiness.” Mr. Simons eaid. “In- | **¢ considered incidental lines, 
surance is a highly complex and greatly In the larger towns there are one or ~~ 
<A E ) : Y|two agents who specialize on casualty befo 
ramified business. In general, the rules, and surety business and the other agents the 
regulations and conduct of the insur-| or agencies let them have a free field, appe 
ance Carriers also are complex. The taking in only what is submitted by reg- into 
individual in a large company often is | ular clients. — 
lost sight of. Because of this, and be- With big business falling off and large mak 
cause it is the easy course, the individua! | lines broken up, most agencies are, how- and 
in such a large institution often falls | ever, looking for a reduced commission at t 
to and continues at the status of a ‘rec-| income from fire insurance this year. miss 
ord player.’” They are slowly waking up to the neces- of t 
sity of working casualty and surety - 
Basic Elements Given | lines to make up for the expected loss a 
; Mr. Simons said that the three basic | and this may be the means for arousing siot 
elements in the successful conduct of | More interest in these classes. 
the insurance business are the correct : began ne 
selling of insurance, correct underwrit- Neville Pilling’s Title Changed . 
ing and correct claim administration.| Neville Pilling has been given the < 
He said the underwriting is the basis| title of general manager for Canada for an 
of the business. The relation between | the Zurich. He succeeded to the posi- bus 
the initiating executive, the underwriters | tion, which formerly was held by Hed- rea 
and the claim administration forms the} Jey Wright, when Mr. Wright was sha 
nice basis on which the business rests. | transferred to England, and has since sen 


He said the business generally speaking 


} ] been performing the duties formerly 

‘, is conducted from home offices but that} performed by Mr. Wright. Before the pa 
e CEMEN } & the practical work is done in the field. | transfer Mr. Pilling was general super- iz 
a To point his thesis that adherence to 





J 4 intendent, assisting Mr. Wright. Before the 
the letter of home office rule sometimes | joining the Zurich in 1923, when the tna 
is wrong both from the view of home! Canadian branch was opened, Mr. Pil- ve 
office interest and the field point of} ling served the London Guarantee & : 

i P view, Mr. Simons cited two cases from Accident and previous to that the Gen- su 
H ‘*You’re on the job all right’’! his experience in which a company | eral Accident. pa 
» would have lost large lines of busi- aaiecupmmeitin = 
3 : rw had a - _— _— to the Judgment May Bankrupt Town be 
st When your clients tell you this ee LINCOLN, NEB., March 14.—The re- . 
me Two Lines Are Saved cent t f jud tf 13,000 in t 
4 you have a right to be happy. : : . wanhien ‘he Svante poe a court da 
ts One: case involved a general line on against a village of 400 inhabitants, in in 
i For satisfied policyholders are poner od -—- 7 ae ee oe daver of a weman Whets tee ee - 
4 3 a ee “eS : ~ | electrocuted when a high voltage wire ( 
a your best advertisers and cus dition reported to the home office and | of the municipal electric plant fell from pe 
* tomers accepted there without much investiga-|a rotten bracket, has caused consider- fo 
4 . tion, the line was ordered canceled. | able comment in insurance and lighting ™ 
i! However, the field office knew that the — ao village did — _ 
e $¢3 H m Oo laDlliity insurance, an e 
It costs no more to have an Am- nic nel ge pean Bi pol plant is worth less than the judgment. 
ys ° : = Insurance men say that not one village 
erican Glass Company replace- cellation existed. The home office, | ina dozen carries liability. insuranee ; 
: : : ere » Was ignored a go and officials, with the small town notion 
ty ment and satisfaction is assured was saved for the company. In the] about what constitutes high taxes, have : 
, other case a large line could be had | refused to incur such an expense. The e 
, when you do— merely through the claim department’s | possibility that one accident may bank- si 
, allowing a very small claim which was pi 08 ie town ——, — a as : 
t ‘ r $ questionably sound. The home office | *0¢eFe® 50 remote that it hae f | 
” We are leaders in the Chicago ordered the claim ignored, but the field oo officials in this form 0 
i field because we are equipped to office allowed it and the large line, on : y 
which experience has been good since i ce . : 
Ae render on the spot Plate Glass it was written, was placed on the com- Offer Complete Service ; 
Replacement Service pany’s books. The Bellinger-Bruckmann agency, 3 ) 


In closing Mr. Simons said, “While | P°Tough agents in New oe = 
rules and regulations are absolutely nec- aeaanes, pee = ie eeaiek Ge in its 
essary, it is our duty to use our heads surety branch, began writing business 

in all cases and aim to make the final | for the company March 5. The agency, ff 
AMERICAN LASS QO. result the same as it would be if all| py virtue of its other representation with i 
concerned adhered blindly to the letter | the New Brunswick Fire and the Mil- 


y 
1030-42 NORTH BRANCH ST of the rules.” waukee Mechanics for automobile fire 
“ r hiiiignemtanintat and theft, and the Continental Casualty 
CHICAGO ILL for accident and health lines, is in pos 
oe) metre” compensation Rispscuive, faring | 108 %0 stant complete Indemalty coms 
' inet : age and will make a feature of prom 
TELEPHONE: MOHAWK 1100 :: ALL DEPARTMENTS | Pye oe eee ead tether of a 


Richmond, is the proud father of a| 2nd efficient service to business Pro 
baby boy, born last week. ducers. 
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SOUTHERN SURETY MAY 
MOVE TO ST. LOUIS 








wAS RUMORED FOR SOME TIME 





Directors Have Matter Under Consid- 
eration and an Official Announce- 
ment Is Expected Soon 





ST, LOUIS, March 14.—The main of- 
fces of the Southern Surety may_be 
moved to St. Louis, Mo., from Des 
Moines, Ia., it is stated. The board of 
directors of the company have the mat- 
ter under consideration and an official 
announcement of a decision to make the 
move may be forthcoming within the 
next few days. The matter was before 
the board at its meeting held in Des 
Moines on March 13. 

It has been rumored in insurance cir- 
cles for some time that the Southern 
Surety would return to St. Louis, but 
because of the necessity of closing pend- 
ing deals for the needed office space no 
oficial confirmation was obtainable. 
Several St. Louisians are heavily inter- 
ested in the company. 


Inquire into Compulsory Plan 


RICHMOND, VA., March 14—Shortly 
before finishing up its session last week, 
the Virginia legislature authorized the 
appointment of a commission to inquire 
into the advisability of the state adopt- 
ing a compulsory automobile insurance 
law. The commission is directed to 
make a thorough study of the subject 
and to submit a report of its findings 
at the next biennial session. The com- 
mission is to consist of two members 
of the house, one from the senate, the 
state motor vehicle commissioner, a 
member of the state corporation com- 
mission and the state highway commis- 
sioner. 





Bus Insurance Act Held Valid 


NASHVILLE, TENN., March 14.—The 
attorney general of Tennessee has given 
an opinion on the act relating to motor 
bus insurance, holding the law valid. It 
reads that each car carrying freight 
shall have $3,000 insurance, and all pas- 
senger cars $5,000, or bond, which “shall 
be for the benefit of the public and shall 
bind the principal and obligor, or insurer, 
to make compensation for injury to per- 
sons whether passengers or not, and 
the loss of or damage to property result- 
ing from negligent operation of such 
vehicles.” 

The act was held constitutional by the 
supreme court shortly after it was 
passed, in cases coming up in Davidson 
and Knox counties. The court, however, 
divided on the matter, with three mem- 
bers holding it constitutional and two 
dissenting. One of the main attacks on 
the bill was that it mixed up property 
damage and personal injury damage all 
in one sum under the same policy, with- 
out separating the amount of coverage 
on each, and that the bond or insurance 
policy was uneven and not a standard 
form, but the supreme court held the 
act valid. 


Konig on Swing Around Circle 


W. G. Konig, resident vice-president 
and general manager of the North- 
western Casualty & Surety at Milwaukee, 
's making a swing around his territory 
Visiting eight states, including Wiscon- 
sin, Michigan, Minnesota, North and 
South Dakota, Illinois, Nebraska and 
Iowa. Before he left, Mr. Konig re- 
ported that the company’s. business 
showed a 30 percent increase in 1927 
over 1926, and that up to the middle of 
February this year there was an increase 


of 83 percent over the same period a 
year ago. 


Condon Joins National Surety 


E. W. Condon, manager of the uptown 
branch office of the Fidelity & Deposit 
= ew York, has resigned to join the 
sreater New York department of the 
National Surety which is completing its 
taff under Vice-President Vincent Cul- 
len, Mr. Cullen was formerly vice-presi- 
dent in charge of the metropolitan de- 
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Balanced accounts don’t always mean honest bookkeeping. 
Frequently they mean just the reverse. Innumerable cases prove 


most painful of all forms of loss— an embezzlement by a trusted 


but actually serve as a deterrent to wrong-doing. 


of Maryland 
BALTIMORE 


Fidelity and Surety Bonds:: Burglary and Plate Glass 





All the Jugglers are not on the Stage 


that it is easy for a clever and unscrupulous clerk to juggle his 
accounts in such a way as to conceal his thefts for years. 4 Fire- 
proof construction, sprinkler equipment and modern fire-fighting 
apparatus do not remove the necessity for fire insurance. No more do 
complicated accounting systems, frequent audits and the careful supervision 
of employees remove the necessity for Fidelity Bonds. Fidelity Bonds pro- 
vide the only means whereby an employer can safeguard himself against that 


employee. 


Fidelity Bonds, as furnished by the F & D, not only counteract the results of dishonesty, 
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to spend TWO CENTS to learn WHY National Casualty 


CHECK FORGERY AND We have a full line of Commercial, Industrial, Group 
ALTERATION INSURANCE and Deferred Payment Accident and Health policies. A 
PLATE GLASS INSURANCE connection with this company will be the TURNING 








\ POINT IN YOUR LIFE. 








Partment of the Fidelity & Deposit. 





The A & H Review NATIONAL CASUALTY COMPANY 


Is THE 
ACCIDENT AND HEALTH Detroit, Michigan 
MAN’S PAPER W. G. Curtis, President 
$2.00 A YEAR CHICAGO 





























54 CASUALTY 


THE 





| WORKMEN'S COMPENSATION 





MISSOURI HAS GOOD YEAR 





Chairman Phillips Says Workmen’s 
Compensation Act Proved Successful 
—Few Special Hearings Needed 


In the first year of the Missouri work- 
men’s compensation act 100,000 accident 
cases were reported to the commission 
and all but 300 were adjusted without 
special hearings, Alroy S. Phillips, chair- 
man of the Missouri. Workmen’s Com- 
pensation Commission, told a section of 
the Associated Industries meeting at 
St. Louis, last week. 
the act ended Jan. 9 under the commis- 
sion’s administration. 

Phillips expressed the belief that the 
workmen's compensation act had proved 


successful. In New York, he continued, 
40,000 hearings would have been re- 
quired to settle 100,000 accident cases, 


in Illinois 15,000 hearings and in Massa- 
chusetts 4,000 

He attributed the low number of hear- 
ings necessary in Missouri to the will- 
ingness of all parties interested to co- 
operate and the commission’s insistence 
that the law says that it is the “duty 
of all parties to agree,” a phrase that 
is constantly stressed by the commission. 
The Missouri commission has also 
shown a decided tendency to keep law- 
yers out of compensation cases as much 

possible. 

“Although the new law has proved 
itself successful,” continued Phillips, 
“it is not perfect. Changes will become 
necessary. But it is still too early for 
us to say just what those changes will 
be. We must have more experience, 
here in Missouri; we must have more 
time to gather more complete statistics.” 


Phillips was followed by H. B. Allen, 


The first year of | 





chief rater of the Missouri insurance de- 
partment, who also spoke on the work- 
men’s compensation law. He said that 
the department regards the act as bene- 
ficial to both employes and employers 
and also to the community at large. 


Missouri Results Still in Doubt 


KANSAS CITY, MO., March 14 With 
one year of experience under the work- 
men’s compensation law in Missouri, 
ualty general agents and officials are 
unable to make any definite stateme nts 
as to the experience up to date. The 
general opinion is that the loss ratio has 


cas- 


been rather high, although some agents 
report very good luck with their risks. 
One casualty official believes that the 


loss ratio will run as high as 75 percent 
for the first year. The opinion is general 
that the small premium risks are a loss 


from the start. Many of the companies 
will not accept a risk for less than $150. 
Compensation is harder to place than 


ever. The 


pensation experience in Missouri are to 


be in the office of the insurance depart- | 


ment by May 1, and the agents are wait- 


ing for definite returns from these sta- 
tistics rather than drawing their own 


conclusions. 





Held Entitled to Compensation 


MADISON, WIS., March 14—Compensa- 
tion has been awarded by the industrial 
commission of Wisconsin to a man in- 
jured while serving as an aid in trailing 
two men suspected of murder. He had 
been requested by two assistants of a 
deputy sheriff to apprehend the two sus- 
pects. The two aids to the deputy 


sheriff were placed guarding the roads 
in.a certain territory and these men re- 
quested several others to assist them, 
the injured man being one of them. 
The insurance carrier for the county 
contended that the two men who had 
been directed by the deputy sheriff to 
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guard the roads were not formally depu- 








| tized and therefore had no official 
authority to select others to assist them. 
The industrial commission, however, 
held that the men, being instructed to 
id as they were, acquired the status of 
deputies for the occasion so as to be 
mpowered to call others to their aid. 
The com yn rther said that the 
ict that yun allowed and paid a 
charge for the services of the applicant 
and other assistants strengthens the 
view that they were regarded as and 
were in fact employes. 
Oklahoma Mine Accidents 
OKLAHOMA CITY, March 14.—The 
|} death toll in the mining industry of 
Oklahoma in 1927 was lower than in any 
year since statehood, the report of Mil- 
ler D. Hay, state mine inspector, re- 
veals. The only disaster of this sort 
during the year was an explosion in the 
Tahona mine district in eastern Okla- 
homa which took two lives. Two serious 
disasters were registered the preceding 
year, including that of the Wilburton 
mine, which cost 93 lives, and a similar 


2 + , | 
figures on the first year’s com- | 


| equipped 


| as a means of rewarding 


} 


| 


accident in a Tahona mine resulting in 
16 deaths. One disaste 
1928, with three deaths 
greater disaster was avoided in this ac- 
cident by the fact that the mine had 
been rock-dusted and the miners were 
with electric cap lamps, Mr. 


recorded. A 


Hay said. 


Gallantry Not Compensable 


LINCOLN, NEB., March 14.—Compen- 
sation Commissioner Kennedy has turned 
down the workmen's compensation claim 
of F. N. Rathgeber, an 
local drug company. The commissioner 
says that while heroism and gallantry 
toward women are commendable acts, 
the lawmakers failed to make it possible 
to use the workmen’s compensation 
them with cash. 
Sunday morning 


tathgeber attended a 


pienic at a local resort, with other em- 
ployes of the store. One of the young 
women members was placed in a peril- 


accidental means, and 
hurt an ankle jumping 


position by 
badly 


ous 
Rathgeber 


r has occurred in |} 


jupheld 
}amendment to 


| pendents of those 
|} to sue 


employe of a} 


act ! 
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over a railing to rescue her. The com. 
missioner says the accident could not 
possibly have arisen out of the man’s 
employment, nor in the course of jt 
since these do not include voluntary 
ntert ments given employes 
Wife Cannot Cash Checks 
According to a recent ruling wives 
annot cash compensation checks from 
the Arizona Industrial Commission angq 
such checks may not be levied upon. 
This ruling has been made in a case in 
which a Pinal county wife received majj 


commission 
and held the 
divorce 


addressed to her 
checks while she 


from the 
I and 


hust 
sued for 


Farmers Not Under Act 


not under the Ili- 
nois workmen’s compensation act, At- 
torney General Oscar E. Carlstrom has 
ruled. He held that responsibility or 
liability for injury to one working for 
a farmer would be governed solely by 
the common law. The Illinois Depart- 
ment of Agriculture raised the question 


Farmers do 


come 


U. S. Supreme Court Rejects Case 


The United States Supreme Court has 
refused to review a decision of the Su- 
preme Court of Ohio involving certain 
points in the Ohio compensation law. 
The case is Known as the Statmeyer 
case. In 1925 the Ohio Supreme Court 
the constitutionality of an 
the Ohio constitution 
injured employes and de- 
killed were forbidden 
for damages because of the fail- 
ure of the employer to comply with a 
lawful requirement of the state. The 
Ohio industrial commission was author- 
ized to give an additional award not to 
exceed 50 percent of the regular award 
as compensation for denial of the 
privilege to 


under which 


sue. 
Oklahoma Commission’s Report 
OKLAHOMA CITY, March 14,—In- 
crease in the number of accidents re- 
ported to the Oklahoma industrial com- 
mission in the fiscal year ending Aug 
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CASUALTY REINSURANCE 
AND EXCESS EXCLUSIVELY 


With exceptional satisfaction and success, 
we are devoting our entire underwriting 
capacity to the service of casualty carriers 
requiring Reinsurance outlet. 


Many accounts which we opened with 
Reinsureds in the first years of our oper- 
ations, “before the war’, still persist, 
steadily increasing in volume and in 
mutual value. Cancellations have been 


rare events. This we take as proof of 
Satisfaction. 


Inquiries and consultation are cordially 
solicited. Either of our offices will 
render “return-mail” service. 


EMPLOYERS INDEMNITY 
CORPORATION 


E. G. TRIMBLE, President HOWARD FLAGG, (Vice Pres. 
HOME OFFICE — KANSAS CITY 
CHICAGO NEW YORK 

166 W. Jackson 85 John St. 
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31, 1927, was 9.2 
the annual 


percent, according to 
review issued recently by 
the commission. The number of acci- 
dents occurring in the state in this 
period was 60,583, as against 49,837 the 
year previous. The commission finds 
that accident exposure is greater each 
year by reason of the growth in the in- 
dustries of Oklahoma. Compensation 
awards for this period amounted to 
$1,740,181. 


Would Cover Highway Employes 


AUSTIN, TEX., March 14—Gibe Gil- 
christ, new state highway engineer for 
Texas, has under way a movement to 
provide compensation insurance for prac- 
| ticaily all employes of the Texas high- 
| way department, many of whom are en- 
gaged in work that demands protection 
of this sort. Mr. Gilchrist has ordered 
investigation as to whether such com- 
pensation can be provided and the man- 
ner for doing it and some definite method 


of procedure is expected soon. 
Insurance of this sort, Mr. Gilchrist 
said, would protect a wide variety of 


employes, ranging from engineers in the 
central department at Austin to those 
men who are compelled to be out on the 
road at all times of the year maintaining 
the vast highway system in all parts of 
the state. 

In each of 





the 18 highway divisions 


over the state machine shops are fitteg 
up for repairing the large amount of 
road machinery owned by the highway 
department and it is expected that some 
stress will be placed on the need for 
insurance in such divisions of the work 
where accidents are more liable to 
happen. 


May Regulate Virginia Rates 


RICHMOND, VA., March 14.—Fy)) 
power to regulate and fix workmen's 
compensation rates is conferred on the 
Virginia state corporation commission 
by a bill which passed the legislature 
last week in closing days of the ses. 
sion. In determining whether rates are 
just and reasonable, the commission js 
authorized to consider the income ang 
earnings of the companies from any 
and every source whatever. It is fur. 
ther provided that it may call upon 
members of the industrial commission 
to sit with it in an advisory capacity at 
any investigation or hearing concerning 
rates. The act becomes effective 90 days 
after passage. Within 30 days from the 
date it becomes effective, companies 
begin filing schedules showing the rates 
charged or proposed to be charged. Ap- 
peals from the decisions of the commis- 
sion may be taken as a matter of right 





to the state supreme court. 











WITH BURGLARY UNDERWRITERS | 





——____ 








Steal Merchandise Are New Prac- 
tice Causing Losses 





Indicative of the new practice of 
crooks of stealing merchandise by the 
daylight holdup method instead of by 
the night burglary method, as formerly, 
are three recent Chicago losses that to- 
tal approximately $24,000. The firms, 
with their estimated losses, that have 
been added to the growing list of vic- 
tims are: Circle Clothing Co., $7,000; 
Reliable Credit Clothing Co., $9,000; R. 
Atlas & Co., also clothing merchants, 
$8,000. 

For local agents the lesson to be 
drawn from the crooks’ switch to day- 
light operations is that assureds should 
carry as much interior holdup as open 
stock. Although all the holdups listed 


ups in recent weeks have been perpe- 
trated in St. Louis, Kansas City, De- 
troit, Joplin, Cleveland, Milwaukee and 
Minneapolis among the larger cities and 
also in a large number of smaller com- 
munities. In fact, bandits of the type 
who made the Chicago raids prefer to 
operate in the smaller centers, where the 
smaller merchants carry as much stock 
as do the smaller merchants in the large 
cities, but where police protection usu- 
ally is poorer than it is in the large 
cities. 

| Many of the bandit gangs have per- 
| 

| 





| fected connections with 
“fences” who will receive their stolen 
| merchandise and who, as do the bandits, 
know merchandise values. The bandit 
| business is well organized and no com- 
| munity 1s immune trom its operators. 





Columbus Bank Loses $30,000 


| Late last week four armed bandits 
held up the Columbus Savings Bank, 
| Columbus, O., and escaped with $30,000. 
It is one of the largest bank losses 
suffered in Columbus in many months. 





! Bond Bandits Make Two Hauls 


Bond bandits late last week obtained 
| negotiable stocks and bonds valued at 
| $48,100 in two raids in Chicago. The 
| firm of Howe, Snow & Co., brokers, lost 
securities valued at $23,100, which were 
| taken from the bookkeeper’s cage. Later 
| the Same day five masked and armed 
} men entered the plant of the Charles 
Hollenbach Sausage Co., bound the 
| watchman and blew the safe, escaping 
| with bonds valued at $25,000. Police 
| Rave warned all banks and brokerage 
houses in Chicago and vicinity not to 
| purchase any of the stolen property. 


above occurred in Chicago, similar hold- | 


chains of | 





BURGLARS BECOME BANDITS | BURGLARY COVER IN DEMAND 


Daylight Holdups in Which Robbers Detroit Agencies Report Heavy Busi- 


ness Along That Line—Experience 
Generally Satisfactory 


DETROIT, March 14.—An increas- 
ingly heavy demand for robbery and 
burglary insurance in the Detroit 
territory is reported. Some agents say 
that these forms are more easily sold at 
present than any other, with the result 
that they are specializing in this field 
with good results. 

It is stated that residence insurance 
offers an especially good field. Likewise 
there is a heavier demand for holdup in- 
surance from practically all classes of 
retailers. This is due to the fact that 
holdups and burglaries have been ram- 
pant throughout the Detroit metropoli- 
tan district for months and have been 
particularly directed toward smaller 
| stores and private residences. In the 
| suburban residential sections there has 
| been an increasing number of burglaries, 
| a number of homes having been entered 

two or three times within a compara- 
tively short time. 

In spite of the increasing number of 
losses it is stated that the experience 
has been generally satisfactory, with the 
possible exception of filling stations and 
| candy and grocery stores, which have 
| especially bad experience records. 











Apparel Shops Hit Hard 


Another series of burglary losses in 
Chicago was suffered by women's ap- 
parel shops which lost merchandise 
| valued at approximately $9,000. One of 
| the leading Chicago newspapers in re- 
| ferring to the losses in a %-inch item 
mentioned the “annual pre-Easter raids.” 





New Residence Forms Ready Soon 


NEW YORK, March 14.—A_ general 
meeting of the burglary department of 
the National Bureau of Casualty & 
Surety Underwriters, it is understood, 
will be held some time the latter part 
of the present month to consider re- 
vised residence forms, upon which the 
governing committee has been at work 
for weeks past and which are now In 
final shape. 





Want Kansas City Rates Reduced 


KANSAS CITY, MO., March 14.—The 
residence burglary situation in Kansas 
City is very much improved and the 
agents feel that a reduction in the rates, 
which are as high as any place in the 
country, or higher. should be made. 

a basis for this contention the Casualty 
& Surety Association of Kansas City has 
compiled some figures based on the ex- 
perience of the agents in the associa- 
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tion, showing that, while the loss ratio 
two years ago ran around 56 percent, 
the loss ratio for last year may run as 
low as 20 percent. Partial figures 
showed that the loss ratio for 1927 was 
around 17 percent. However, in spite 
of the high rate here, agents say they 
nave little difficulty in writing burglary 
coverage. Burglary insurance is care- 
fully underwritten, however, the appli- 
cant being investigated as well as the 
risk. 


Claims Improvement at Detroit 


DETROIT, March 14.—Continued im- 
provement in the crime situation here, 


confirming a trend noted in 1927, is 
shown by statistics for the first two 
months of the current year, according 


to W. P. Rutledge, supqerintendent of 
police. Detroit has, in the past, been 
one of the worst cities in the country 
for losses. The general decrease in all 
types of major crime amounted to 31 
percent during January and February as 
compared with the same months in 1927, 
Superintendent Rutledge declared. 
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NO HEALTH RATE INCREASE 


Bureau of Personal Accident & Health | 


Underwriters Puts Matter Up to Com- 
panies—Individual Action Unlikely 


Contrary to general expectations, there 
will be no increase in health insurance 
rates—at least on the part of the Bureau 
of Personal Accident & Health Under- 
writers. 

The bureau has been codifying health 
experience for several years and has pub- 
lished the results in booklet form, to- 
gether with recommendations as to rates 
and waiting periods. With this tabulated 
experience before them, it is now up to 
the companies to take such underwriting 
action as they individually see fit. 

However, the general opinion among 
underwriters seems to be that no further 





increases in health premiums are con- 
templated. Rather, the trend will be to- 
ward more limited policy coverages, such 
as the elimination of indemnity for par- 
tial disability, the application of waiting 
periods, elimination of life 
(most of the companies have already 
done this), and the requirement of house 
confinement as a condition precedent to 
payment of weekly indemnity for total 
disability. 

Statistics compiled by the bureau show 
that numerically 50 percent of all health 


indemnity | 


claims are for periods of two weeks or | 


one underwriter 
costs as much 
the average 


less, and, as 
“of course it 
and adjust 


handle 
for 


to 
claim 


declared, | 


one | 


week or two weeks as it does the aver- | 


age claim for a month or three months. 

Another thing that the bureau's statis- 
tics reveal is that in grading the risks 
according to the amount of weekly sick- 
ness indemnity carried, the class carry- 
ing over $50 a week shows a loss ratio 
of 50 percent, or more, higher than those 
carrying less than $50. One explanation 
offered for this is that the policyholder 
who can afford to pay for large indemnity 
can also afford to “take precious good 
care of himself and spend many weeks 


recuperating in Florida from some more | 


or less trivial ailment.” 

As the standard manual committee of 
the bureau has not quite completed its 
work, it was thought advisable to defer 


| any other changes in underwriting until 





the revision of the manual becomes effec- 
tive. 

Many of the companies, it is said, do 
not believe that the $2 in the premium 
for the principle sum fully covers the 
companies with the ever-growing auto- 
mobile hazard. It is highly probable 
that, some time between now and the 
middle of June, an announcement of an 
increase in this rate will be made by the 
bureau. 


Leonard in General Work 


T. W. Leonard, vice-president of the 
Washington-Fidelity National of Chi- 


cago in charge of the Pittsburgh district, 
has been assigned to agency supervisory 
work at large. The Pittsburgh district 
has been divided into two districts. 
Manager C. G. Schillerstrom, formerly 


been transferred to Pittsburgh No. 1. 
Pittsburgh No. 2 is in charge of C. S. 
Wilkinson, formerly manager at Raleigh, 
N. C., and later special representative. 

W. O. Barnes, field superintendent of 
Baltimore, has been made manager of 
Jersey City. 


National Travelers’ Surplus 


The National Travelers’ Casualty As- 
sociation has changed its name to the 


» | National Travelers’ Casualty Company, 
Its surplus | 


going on an old line basis. 
is now over $200,000, it having been 
$74,061 in 1924. 
pany to issue a policy on the strictly 
stipulated premium basis. The National 
Travelers Casualty now has a new 
policy for women placing accident cov- 
erage for them on the same 
men. 


Colorado Life Starts Writing 
The newly organized Colorado Life, 
which will write accident and health 
well as both ordinary and industrial life, 


as 


|; has just started writing business in Den- 





ver. J. 
Vincent, 
ton, 


M. Campbell is president; M. D. 
vice-president; W. H. Watling- 
vice-president and actuary; E. C. 
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mined to some extent by careful 
cal examination. This, 
whole are 


medi- 
however, the 
unwilling to 


| apply. 


“The moral hazard will always exist 


‘ - ’ / |} and certain people possessing disturbing 
in charge of the Jersey City district, has | 


appendices or swollen tonsils will con- 
tinue to purchase health insurance prior 
to surgical operations for the relief of 
these troubles and the companies will 
continue to pay such claims.” 

The United States Fidelity & Guaranty 
is said to be one of the two large com- 
panies still writing health insurance 
minus waiting periods. However, its ex 
perience, on policies carrying over $50 
a week shows a bad loss ratio and in 
this class it is now requiring a waiting 


| period: 


This enables the Com- | 
|} writers 


Brandenburg, general sales manager; R. | 
K. Dunn, agency secretary and assistant | 


sales manager. 


Hard to Improve Risk Selection 


BALTIMORE, March 14—Can_ the 
health insurance business be improved 
by a better selection of risks? 

W. B. Hill, superintendent of the 
cident and health department of 
United States Fidelity & Guaranty, 


ac- 
the 


| lieves it can but doubts that the theory 


can be put into practice. 
“For,” he said, “this is easier 
gest than to accomplish. 
primary hazards, the 
moral. The physical 


to sug- 
You have two 
physical and the 

can be _ deter- 


| companies with 


be- | 


|} ence, 


basis as | 


| meeting 


Plan Chicago Underwriters Club 

Preliminary 
tion of an 
club 


steps toward the forma- 
accident and health under- 
in Chicago were taken at 
an informal meeting held this week in 
connection with the meeting of the 
Health & Accident Underwriters Confer- 
Because of the emphasis laid on 
the accident and health agent in the 
conference program, member companies 
had been invited to have their agents in 


attendance, and a large number of the 
Chicago managers of the companies were 
on hand. 
This group was called into conference 
}at the close of the Tuesday afternoon 
session, together with officials of some 
|} of the Chicago companies. Armand 
Sommer of the Standard Accident acted 
as chairman and it was agreed that he 
and Harold R. Gordon, executive secre- 
tary of the conference, should arrange 
| for the holding of a dinner or luncheon 


at which a 
can be effected. It 
underwriting and 


formal organization 
is planned to take in 
agency officials of 
home offices in Chicago 
and managers of accident and health 
agencies or departments in that city. 


Adds Two Group Lines 
LOUISVILLE, 


KY., Mar. 12.—It was 
announced here today that a group in- 
surance program covering employes of 


the Southern Veneer Manufacturing 
Company, Louisville, had been increased 
by the addition of health and non-occu- 
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Business-Builders 


Developing 


Fidelity and Surety Bonds, Automobile 
Elevator and General Liability, Accident 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 

& Insurance Company 

BOSTON T. J. FALVEY, President 
Write for Territory 


Paid-in Capital, $3,000,000 Surplus to Policyholders, $6,035,856.96 














Full Coverage 


Stock Company 
Automobile UNDERWRITERS CASUALTY COMPANY 
Insurance HOME OFFICE 
PLANKINGTON BUILDING MILWAUKEE, WIS. 
At Capital and Surplus 
Independent $200,000.00 
Rates 








Agents Solicited 








Ohio, Indiana, Illinois, Nebraska, Iowa 


Casualty Writing Agencies 


Some Good Territory is open for Direct 
Home Office Reporting Connections 


AMERICAN CASUALTY COMPANY 
READING, PENNA. 


Incorported 1902 ASSETS $3,218,290.89 











MR. AGENT: 


We want to say to you that we are Bigger 
and better equipped this year than ever before, to 
take care of your Health and Accident Business. 
Let’s talk it over! 


INTER-OCEAN CASUALTY COMPANY 
Cincinnati, Ohio 


J. W. Scherr, President W. G. Alpaugh, Secretary 











pational accident benefits. Based on sal- 
ary the benefits run from $7.50 to $15 
a week, and are payable when an em- 
Ploye is kept away from work due to 
sickness or is injured off the job. In 
each case of disability payments are to 
continue for a period of thirteen con- 
secutive weeks. The Metropolitan Life 
carries the coverage. 


American Bankers’ Changes 


President F. H. Rowe of the American 
Bankers of Chicago and Jacksonville 
has announced the reorganization of the 
company’s territory in Indiana and Ohio. 
There have been several changes, going 
into effect immediately. They include 
the following: 

Clyde E. Moon, who has been indus- 
trial supervisor for Indiana, has been 
made state manager of the same terri- 
tory for ordinary life and casualty. John 
B. Fuller, manager of the Indianapolis 
district, has been made state industrial 
supervisor, to succeed Mr. Moon. 

John F. Boyet, state supervisor for 
Ohio, at Cincinnati, has been given 
charge of the company’s business in 
Kentucky, and will have headquarters 
at Covington. 

E. D. Higgins, manager at Columbus, 
Ohio, has been made a sectional mana- 
ger and will have under his jurisdiction 
such cities as Columbus, Dayton and 
Springfield. He will be assisted by Su- 
perintendent E. T. Lawwill. 

H. E. Runyan, manager of the Cleve- 
land district, has been made manager of 
the eastern section of Ohio, and will 
have under his jurisdiction additional 
territory in Youngstown, Akron, Mans- 
field and Canton. He will have as super- 


<< 
intendents F. G. Malo and Victor p 
Hardy. 
J. L. Cahill has been appointed mana. 
ger of the Cincinnati district which in. 
cludes Middletown and other points, ang 
will be assisted by Superintendent ¢ 
McCarty. . 
The position of Mr. Boyet as super. 
visor of Ohio has not been filled as yet, 
and for the present the business will] be 
handled from the American Bankers 
home office. 


Celebrate Hogan’s Anniversary 


The United Stafes Mutual and the Mia. 
Western Life, Chicago. have been recog. 
nizing for several years past the thirg 
week in February as President 0, 7. 
Hogan’s anniversary week. This year 
marked the 25th anniversary of his 
Starting in the insurance business, ang 
the industrial agency force again broke 
all previous records with a total writing 
of $2,045.10 and a total weekly increase 
of $1,015.85. 

The Detroit district carried off first 
honors. There are 29 debits in the dis- 
trict, and they had a total of $619.45, 
an average of $21.36 per man, and a 
total increase of $412.60, an average of 
$14.22 per man. 

The Friday Night Club of the com- 
panies presented Mr. Hogan with a beau- 
tiful watch and an engrossed remem- 
brance card to commemorate the oc- 
casion. 





Companies Retire from Arkansas 


The Interstate Business Men's Acci- 
dent of Des Moines, the Eastern Casualty 
| of Boston and the Loyal Protective of 
} Boston have retired from Arkansas, 
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HOLDS LAW CANNOT STAND 


Cincinnati Court Holds Invalid Measure 
Involving Payment of Surety Pre- 
miums by State 


Judge Darby in the common pleas 
court at Cincinnati handed down an 


opinion in which he holds that the new | 


law of the state which provides that the 
premium “of any licensed surety com- 
pany” on the bond of any public officer, 
shall be paid by the state, county, town- 
ship, municipality or other subdivision 
of which the person giving bond as an 
officer, deputy or employee, is uncon- 
stitutional. The suit was filed by At- 
torney Dudley M. Outcalt, seeking to 
enjoin operation of the law. He brdught 
suit as a taxpayer attacking the statute 
as being discriminatory between a 
surety company and an individual; as 
interfering with freedom and liberty to 
contract, and on the ground that such 
payments, therefore, would be a mis- 
application of public funds. The peti- 
tion attacks the law on the ground that 
it provided for payment of premiums 
when a bond is given by a surety com- 
pany, but no provision is made if pri- 
vate surety is provided. Judge Darby 
in his opinion said that the unequal 
operation of the law, or its discrimina- 
tory character is disclosed when it is 
considered that a particular individual 
might not be able to procure a surety 
bond, but be forced to make a bond 
with individuals as surety. In such a 
situation he said the official would be 
under obligations to pay out of his own 
pocket any premium that the surety 
might require, whereas in the case of 
the surety company the individual would 
be under no obligation to pay the pre- 
mium, but it would be paid by the state 
or some subdivision of the state. At- 
torney Outcalt said that while the law 
as passed is unconstitutional in his 
opinion, its intent easily may be made 
into valid law by providing for the pay- 
ment of the premium on bonds by any 
approved surety instead of designating 
that it must be a “licensed surety com- 
pany.” Judge Darby submitted the en- 
tire case to Judge Struble also of the 
common pleas court who concurred in 
the finding. 


| SEEK BONDING CORRECTIONS 


United States District Attorney Tuttle 
and Insurance Men to Meet 
on Bail Coverage 


NEW YORK, March 14.—At the 
suggestion of H. Tuttle, United 
States district attorney, representative 
surety underwriters will meet with him, 
Superintendent J. A. Beha, Chief City 
Magistrate McAdoo, District Attorney 
Banton and Police Commissioner War- 
ren within a few days to take up the 
matter of bail bond rates and the meth- 
ods to be employed in writing the busi- 
ness. Few of the surety companies care 
for this class of risks, being unwilling 
to deal with the type of clients that as 
a rule seek indemnity of this character. 

Several years ago a scandal was cre- 
ated locally through the practices em- 
ployed by bail bond runners, notably 
because of the extravagant premium 
charges they imposed on many of the 
unfortunates forced to furnish indem- 
nity. Mr. Tuttle feels that the situation 
again needs correction, in bringing about 
which surety men who write these 
bonds have pledged their hearty sup- 
port. 


C. J. Otto Joins National Surety 


Charles J. Otto, manager of the con- 
tract service department in the New 
York branch office of the Fidelity & De- 
posit, has resigned as of April 1 to join 
the greater New York department of the 
National Surety to supervise organiza- 
tion of a similar service department. He 
will assist Vincent Cullen, vice-president 
of the Nationa] Surety and manager of 
the New York department. The service 
department’s function is to facilitate the 
handling of contract bonds. Mr. Otto 
was in the New York office of the Fi- 
delity & Deposit six years. 


Pass Virginia Mutual Bill 


RICHMOND, VA., March 14.—Mutuals 
having a surplus over and above all 
liabilities of $500,000 will be permitted 
to write surety bond and fidelity busi- 
ness in Virginia, under provisions of a 
bill which passed the Virginia legisla- 
ture in the final days of the session. 
After it had passed the senate, action 
on it was postponed indefinitely by the 
committee of the house. Subsequently, 
the committee was discharged and it 
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was put through the house. Another 
pill empowering the state corporation 
commission to regulate and fix surety 
pond and fidelity rates was also passed 
shortly before the session closed. 

An eleventh-hour effort was made to 
nave fiduciary bonds exempted from the 
lines to be written by the mutuals but 
the proposal was voted down. 

Stock interests scored a point, how- 
ever, When they succeeded in getting 
through an amendment requiring mu- 
tuals to come under the deposit law on 
the same footing with stock companies. 
Amount of bonds that have to be de- 
posited range from $10,000 to $50,000. 








H. T. Millard in Chicago Post 


Hugh T. Millard, formerly superintend- 
ent of the bonding department in the 
Philadelphia office of the Century Indem- 
nity, has been transferred to Chicago as 
manager of the Chicago bonding office of 
the company. His offices are at A-1802-4 
Insurance Exchange South. 

Before joining the Century, Mr. Millard 
was assistant secretary in charge of the 
ponding department of the Federal 


Surety. He is a graduate of Detroit law 
school and was admitted to the Michigan 
bar. 





Bank Shouldn’t Have Cashed Check 


MINNEAPOLIS, March 14.—The Amer- 
ican Surety has won its suit to recover 
$3,131 on a bond it furnished to an ab- 
sconding school treasurer. The Richfield 
National Bank cashed a check for about 

2,500 on school funds presented and 
signed by the school treasurer, but not 
countersigned as required by law. 

The American Surety sued the bank 





and was awarded the full amount with 


interest. The court held that the bank 
should not have cashed the check with- 


| out a counter-signature. 


| 








Big Bond Written 


The National Surety through New 
Jersey State Manager P. E. Wiles, wrote 
the bond guaranteeing the completion of 
Brooklyn cross town subway. The con- 
tract price is $6,946,895. The original 
premium for this size contract is $52,101. 








——— 


| PERSONAL GLIMPSES OF CASUALTY MEN | 











Leo E. Thieman, the publicity man 
of the Casualty Information Clearing 
House of Chicago who has been elected 
executive secretary of the Louisville 
Board of Underwriters, will take his 
new position about May 1. Mr. Thie- 
man is returning to his home city where 
he has many friends. Mrs. Thieman is 
also a Louisville girl, so that the social 
life will be renewed. Mr. Thieman has 
done remarkably well in his work with 
the Clearing House. He has demon- 
strated resourcefulness, enthusiasm and 
good sense. He has appeared before a 
number of insurance gatherings and vig- 
orously has stood for sound and de- 
pendable insurance. Mr. Thieman was 
a former newspaper man of Louisville 
and later became connected with the 
“Insurance Field.” The “Insurance 
Field” sent him to Chicago as a re- 
porter and in that connection he came 
in contact with the Casualty Informa- 
tion Clearing House which snapped him 
up because he had good stuff in him. 
Mr. Thieman has made a number of 
friends who feel that in his new posi- 
tion he will be a success. 


Charles V. Hemsley, assistant secre- 
tary of the United States Fidelity & 
Guaranty, died at his home in Balti- 
more last week. Mr. Hemsley, who was 
72 years old and a native of Queen 
Anne’s county, had been connected with 
the company for the past 10 years. 


Charles Grilk, prominent Davenport 
attorney, who was general counsel for 
the Federal Surety and the Register 
Life, both of that city, died last week 
from hemorrhage of the brain. He was 
in Des Moines to attend the state Re- 
publican convention, to which he was a 
delegate, and his death occurred in that 
city. He was a native of Clinton, Ia., 
and a graduate of the Harvard law 
school. He was 55 years of age. 


Mayor N. C. Stevens of Hartford, sec- 
retary of the Aetna Casualty & Surety, 
1s nearing the end of his second and last 
term in office. He celebrated last week 
by flying to Boston and was literally 

in the governor’s shoes,” because he 
donned the togs of Governor John H. 
Trumbull of Connecticut, known as “the 

ying governor.” At the conclusion of 
his term in May, Mayor Stevens will 
devote his full time to the plate glass 


and other casualty lines of the Aetna 
Casualty, 


A. L. Listman, who takes charge of the 
casualty and surety part of the new 
branch office of the Glens Falls and Glens 
Falls Indemnity at 136 South Fourth 
Street, Philadelphia, is a graduate of the 

ravelers training school. The Glens 
Falls Fire will be in charge of Frank A. 
Roberts and the casualty and bonding de- 
Partments under Mr. Listman. Mr. List- 
man completed his course as special agent 


——— 





























A. L. LISTMAN 


in the life and accident department of 
the Travelers and later entered the group 
department. After four years of this 
service he entered the local agency busi- 
ness at Utica, N. Y. After a number of 
years of service in that capacity he be- 
came affiliated with the Ocean Accident 
and for a year and a half acted as regional 
supervisor of eastern Pennsylvania, 
southern New Jersey and Delaware. 


P. R. Wilbur, newly appointed resi- 
dent vice-president of the New England 
department of the Hudson Casualty, of 
Jersey City, has had nearly 27 years 
experience in the insurance business, 
the last 16 of which were devoted to 
the casualty and surety lines, largely in 
field work. His most recent association 
was with the agency department of the 
Metropolitan Casualty of this city. 
Making headquarters in Hartford, Mr. 
Wilbur will at once plan to develop the 
business of the Hudson Casualty in the 
New England territory, a task for which 
— previous training peculiarly qualifies 

im, 


Canadian Casualty Requirements 

OTTAWA, ONT., March 14.—The Do- 
minion insurance department has an- 
nounced the amounts of deposit required 
by the treasury board of foreign com- 
panies writing the various casualty lines 
as follows: 

Accident (including employers’ labil- 
ity), $80,000; automobile, $100,000; auto- 
mobile (excluding fire risk), $40,000; 
aviation, $40,000; burglary, $40,000; 
credit, $40,000; electrical machinery, $40,- 
000; employers’ liability, $40,000; fly 
wheel, $20,000; forgery. $40,000; guar- 
antee, $100,000; live stock, $40,000; plate 
glass, $20,000; property damage, $20,000; 
sickness, $20,000; sprinkler leakage, $20,- 
000; steam boiler, $40,000. 
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| REINSURANCE 
AND EXCESS COVERS 


Workmen’s Compensation 
and Public Liability 


The Excess Insurance Company 
of America 


JAMES GIBBS, President 
Head Office 
12 Washington Place Newark, New Jersey 
Telephone Mulberry 5585 
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Writing Casualty Insurance 
Fidelity and Surety Bonds 





FEDERAL SURETY CO. 


HOME OFFICE DAVENPORT, IOWA 
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TELLS HOW COMPENSATION 
RATES ARE DETERMINED 
(CONTINUED FROM PAGE 45) 


authorize the payments. Then the pay- 
ments begin and continue for many 
weeks, even years. In fire insurance a 
single payment can close the whole mat- 
ter. In compensation insurance the pay- 
ment is by the week, extending into 
years. This must all be kept track of, 
the money paid promptly week in and 
week out. It costs something to write 
checks, keep accounts, furnish stationery 
and postage and all the minor details, 
which in themselves amount to little, but 
which all added together amount up to a 
substantial sum. 

“I am taking time to mention some of 
these things because there is some little 
difference between the premiums col- 
lected and the losses paid, which consti- 
tutes a very substantial and absolutely 
necessary expense, but which the public 
is apt to entirely overlook in its desire to 
have every possible dollar of premium 
turned over to the injured employee. 


Prevention Much Better 


'“The main item of cost in compensa- 
tion insurance, however, is obviously not 
the overhead but the payments for med- 
ial and hospital services, and weekly in- 
demnity in accordance with the provisions 
of the compensation law. At the outset 
we agreed that money paid to injured em- 
ployees and their dependents was well 
spent. If it were within the range of pos- 
sibility to prevent all the accidents, as 
the result of which $8,000,000 will be 
spent this year; if it cost the $8,000,000 
to prevent them, that sum would be spent 
even better than in payments to the in- 
jured. If there were no accidents the em- 


ployee would receive full wages instead | 


of two-thirds, there would be eliminated 
the suffering incident to painful injuries, 
and human lives would be saved. 


Revised Each Year 


“Manual or base rates are reviewed 
and revised from year to year. Five 
years’ experience is combined and tabu- 
lated. Each year the earliest year’s ex- 
perience is dropped off and the latest 
available year added. When I speak of 
a ‘year’ I mean a policy year, not a cal- 
endar year. A policy year means all 
policies issued during a calendar year, 
which policies terminate the following 
calendar year. For example, a policy 
written on Jan. 15, 1927, terminated on 
Jan. 15, 1928, while a policy written Dec. 
15, 1927, will not terminate until Dec. 15, 
1928. Thus it is Dec. 31, 1928 before all 
1927 policies have expired and the work 
of tabulating the 1927 experience com- 
menced. This experience will be reported 
by each company for each classification 
to the insurance department in the spring 
of 1929. It must then be audited, com- 
bined by the insurance department, and 
will be available for review by the insur- 
ance companies through the Massa- 
chusetts Rating and Inspection Bureau in 
the late summer or early fall, after it has 
in turn been combined with the four pre- 
vious years’ experience. Such changes 
upward or downward as may be indicated 
in the general level or individual classi- 
fication would then ordinarily be applied 
to policies commmencing with the year 
1930. 

“There is here a certain loss of time in 
reflecting changed conditions, but it is 
inevitable, and no time is wasted. It is 
Simply necessary to wait until the last 
policy written in a given year has termi- 
nated, its outstanding losses estimated 
and added to its paid losses, the payrolls 
audited, and the whole facts combined, 
fteported and studied.” 





Ogden Davidson with Ocean Accident 


Ogden Davidson has been appointed 
Buffalo, N. Y., resident manager of the 
Ocean Accident & Guarantee and the Co- 
lumbia Casualty. Mr. Davidson is well 
known in New York city insurance cir- 
éles. For 13 years he was assistant 
manager in the New York office of the 
Standard Accident and for two and a 
half years served in a similar capacity 
and in the New York office of the Metro- 
politan Casualty. 





HEALTH & ACCIDENT 
CONFERENCE MEETING 


(CONTINUED FROM PAGE 46) 


Life, gave the company man’s view- 
point and W. J. McGeltegon of Denver, 
the claim man’s viewpoint. 


Uniform Phrasing of Value 


The round table discussion Wednes- 
day morning was on the general theme 
of “The Accident and Health Policy 
Contract,” with W. W. Powell of the 
Southern Surety presiding. E. C. Bud- 
long, vice-president of the Federal Life, 
introduced the first section of this dis- 
cussion on: “How will uniformity of 
phraseology covering the insuring 
clause, principal sum and loss of time 
provision help the agent? The com- 
pany?” He expressed the belief that 
the uniform phraseology for certain pol- 
icy provisions recommended to the con- 
ference by its special committee will, if 
generally adopted, be helpful to both 
the agent and the company. He de- 
plored the practice, prevalent in former 
years but not so much at the present 
time, of the agent devoting much of his 
time to tearing to pieces the policy of 
his competitor. He held that there is 
no necessity for policies of the industrial 
type to be complicated with “frills” and 
speculative features which have crept 
into the so-called commercial policies. 
He suggested that the specific loss pro- 
visions in the industrial policies are now 
entirely inadequate and that it might be 
an improvement to base them on the 
income provision, instead of the prin- 
cipal sum. 


Discuss Special Features 


C. O. Pauley of the Great Northern 
Life led the discussion on: “What de- 
fects are there in the phraseology of 
the special feature provisions—hospital 
indemnity and surgical benefits? Are 
amendments to the standard provisions 
recessary?” 

Mr. Pauley reviewed the provisions in 
a number of policies showing the wide 
variation in the wording used and sug- 
gesting the desirability of getting these 
provisions on a basis of greater uni- 
formity. 

The only discussion scheduled for 
Wednesday afternoon was one on “The 
Licensing of Accident and Health 
Agents,” with James F. Ramey of the 
Washington Fidelity National presidfng. 

Ray A. Yenter, insurance commis- 
sioner of Iowa, who was scheduled to 
speak Wednesday morning, gave his 
address at the afternoon session. 

James Victor Barry, fourth vice-presi- 
dent of the Metropolitan Life, was 
unanimously elected an honorary mem- 
ber of the conference at the close of the 
Tuesday afternoon session. 


Discuss One-Meeting Plan 


At the executive committee meeting 
Tuesday night most of the time was de- 
voted to discussion of the proposition of 
having only one meeting of the confer- 
ence each year, instead of two, as at 
present, which has been up for consid- 
eration at the last two meetings and 
apparently was defeated at the Toronto 
meeting. The committee decided to send 
out a questionnaire on the subject to all 
member companies for an expression of 
opinion, with a statement of the reasons 
offered for and against the change. The 
special committee having the matter in 
charge is to review the returns from 
these questionnaires and make a definite 
recommendation at the mid-summer 
meeting. This action was later approved 
by the conference. 

The executive committee decided to 
recommend that the mid-summer meet- 
ing be held from Sept. 5-7 at the Edge- 
water Beach Hotel in Chicago. 

At the opening of the Wednesday 
morning session, the two honorary mem- 
bers elected since the last meeting, J. 
V. Barry’ of the Metropolitan Life and 
Ralph E. Richman of THe NATIONAL 
UNDERWRITER, were introduced and spoke 
briefly. 

J. R. Leal of the Inter-State Life & 
Accident, president of the Industrial In- 





surers Conference, extended greetings 
from that organization. A telegram was 
read from F. L. Templeman of the 
Maryland Casualty, chairman of the 
governing committee of the Bureau of 
Personal Accident & Health _Under- 
writers, extending similar greetings. 

James S. Kemper, president of the 
Lumbermen’s Mutual Casualty of Chi- 
cago, the first formal speaker of the 
day, whose topic was “Organization jn 
Business,” reviewed the work of the 
Chamber of Commerce of the United 
States, of which he is a director. 


Against Compulsory Law 


NEWARK, N. J., March 14.—Motor 
clubs of this state generally are lining 
up in opposition to the idea of a com- 
pulsory automobile liability insurance 
law, suggested by Motor Commissioner 
Dill. They feel that the more essential 
need is the adoption of a plan that will 
reduce road accidents, rather than one 
to compensate those suffering injuries. 
According to the annual report of Com- 
missioner Dill, 1,042 persons were killed 
by automobiles in New Jersey last year, 
an increase of 186 over the record for 
the preceding 12 months. In the same 
period 1,636 individuals were convicted 
of driving while intoxicated, as against 
the 1926 record of 1,254. How many 
of the road accidents should be attrib- 
uted to drunken drivers is not known, 
but unquestionably the percentage is 
large. The enactment of a compulsory 
liability law, in the opinion of motorists, 
would not induce greater safety on the 
roads and a reduction in the accident 
record is what they are especially inter- 
ested in. 





Cooey Resident Vice-President 


BALTIMORE, March 14.—The ap- 
pointment of Herbert J. Cooey as resi- 
dent vice-president for Brooklyn and 
Long Island has been announced by the 
Fidelity & Deposit and the American 
Bonding Company of Baltimore. George 
H. Brush, formerly connected with the 
Newark branch, has been named as- 
sistant with headquarters in Brooklyn. 


Grants Authority to Settle 


NEW YORK, March 14.—Authority 
to settle out of court certain suits 
brought against the Manufacturers Lia- 
bility of Jersey City has been granted 
receivers of the defunct concern by Vice- 
Chancellor Lewis. The company has a 
large number of claims pending against 
it and it is felt by the receivers that 
many of these can be disposed of more 
economically through private settlement 
than by court action. 


Nation’s Crime Cost Is Huge 


Judge Walker C. Lindsey of the fed- 
eral court in Chicago, in swearing in 
the March federal grand jury, said 
that $13,000,000,000 are annually spent 
in the United States in the war against 
crime. 

“This is $5,000,000,000 greater than 
the money lent by the United States 
government to the allies during the 
world war,” he said. “The expense is 
borne by the honest citizens.” 


Burglary Heads to Meet 


NEW YORK, March 14.—Exercised 
over the considerable number of mer- 
cantile open stock policies sent in for 
cancellation recently and the resultant 
disgruntlement of agents, divisional 
heads of a number of burglary writing 
companies will meet informally here to- 
morrow, to consider the general situa- 
tion. 


Held Insurance Contract 


Recently a Chicago plate glass com- 
pany appeared in the field with an offer 
to sign contracts with automobile own- 
ers to replace all broken automobile 
glass at a low flat annual rate. The 
proffered contract was in effect an in- 
surance contract and therefore con- 
cerned the plate glass departments of 
all companies writing the line. The heads 
of these departments brought the mat- 
ter to the attention of the Illinois de- 





—— 
partment, which ordered the glass com. 
pany to discontinue the offer and to 
cancel any contracts it had written, The 
department order has been complieg 
with. 





Taking Corporate Bonds 


In cases where an employer is Willing 
to bond his new employes but objects t, 
bonding his old employes for fear of 
giving offense, tell him simply that 
is no more of an insult for an employer 
to ask his employes to render him this 
security than it is for a banker to fq. 
sist upon his personal friends furnishing 
adequate collateral when they seek loans 
from his bank.—Hartford Agent. 


Richard J. Hill has been appointeg 
manager of the contract bond depart. 
ment of the Standard Accident at its 
New York office. 


H. H. Woodsmall & Co. of Indian. 
apolis have been appointed local agents 
of the Century Indemnity for Marion 
county for all lines. 





Hollis F. Danvers of Oklahoma City 
and Everett B. Price of St. Louis have 
been appointed field assistants of the 
casualty department of the Travelers jp 
Chicago. 


OPPORTUNITIES 


This column serves as a market 
place where insurance wants 
may be made known to thou- 
sands of interested insurance 
men. 

Advertisements which are re- 
ceived before 9:00 A. M. 
Wednesday are inserted in the 
current issue. 

“Opportunities” advertisements 
are $5.00 an inch for one inser- 
tion. 


The National Underwriter 
hicago 











WANTED 


Casualty Claim Adjuster to manage 
department for Casualty General 
Agency in Milwaukee. Address D-77, 
care The National Underwriter. 











WANTED 


Several payroll auditors to travel 
midwest cities for large eastern cas- 
ualty company. State age, experience 
and salary desired. Address D-73, care 
The National Underwriter. 











Casualty Company Wanted 


A well established General Agency in 
Milwaukee County wants to make a 
connection with a good stock casualty 
company writing all lines. Address 
D-75, care The National Underwriter. 








SOUTHERN TERRITORY 


A casualty underwriter with over fifteen 
years experience in the Southern States bot 
in Home Office Underwriting and the field is 
desirous of getting in touch with a company 
that could use his services either as manager 
of branch office or as executive special agent 
in the South. Has intimate knowledge of pane 
and is in position to_ build substantial 2 
profitable business. Correspondence strictly 
confidential. Address D-76, care The Nati 
Underwriter. 











Large South Side Insurance Agency 
wants young man with 1 or 2 yrs. fire 
or casualty exp. Must have ability to 
sell. Address D-71, care The National 
Underwriter. 








as 





STATISTICIAN OR ACTUARY 
Position wanted as statistician or eg 
Young man, fifteen years” experience, ule, 
fire and casualty insurance, capable ot he 
complete charge. Member of recog 
tuarial society. Now employed. Alr prenes 
as to ability and character. Address: 
care The National Underwriter. 
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“$8 50,000,000 


have been paid to policyholders by the 
tna Life Insurance Company and affili- 
ated companies in seventy-eight years. 


It pays to be 4 tna-ized! 


The 42tna Life Insurance Company + The tna Casualty and Surety Company 

The Automobile Insurance Company + The Standard Fire Insurance Company 

of Hartford, Connecticut + write practically every form of Insurance and 
Bonding Protection. 


“4A TNA-IZE 


SEE THE ATNA-IZER IN YOUR COMMUNITY—HE IS A MAN WORTH KNOWING 







ILLIONS of prospective insurance buyers 
will read this full page advertisement in the 
March 24th issue of the Saturday Evening Post. 


‘Tt Pays To Be An £Etna-izer”’ 
/ETNA LIFE INSURANCE COMPANY 


and affiliated companies 


ETNA CASUALTY & SURETY CO. AUTOMOBILE INSURANCE CO. 


of Hartford, Connecticut 
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FIRE—AUTOMOBILE—WINDSTORM—SPRINKLER LEAKAGE—MARINE 
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om Ocean to Ocean 
and on all Seas 
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Ins. Co. of America 


Queen Agents from ocean to ocean 
are safeguarding with Good Insurance 
the Capital and Savings represented 
in the Industries, Commerce, and 
Homes of America. 

CAPITAL $5,000,000 
HEAD OFFICE:150 WILLIAM STREET, NEW YORK CITY 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT PaciFic Coast DEPARTMENT 
F. P. HAMILTON, MANAGER S. Y. TUPPER, MANAGER H. R. BURKE, MANAGE 
CHICAGO ATLANTA SAN FRANCISCO 


USE AND OCCUPANCY—RIOT AND CIVIL COMMOTION—PERSONAL EFFECTS FLOATER 








- 1928 Mid-Winter Health and Accident Conference = 


Bitar) Underwriter 


A WEEKLY NEWSPAPER OF INSURANCE 
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Members of 


THE HEALTH AND ACCIDENT 
UNDERWRITERS CONFERENCE 


and other insurors are invited to 
communicate with us regarding 


Accident & Health Reinsurance 
Reinsurance of Double Indemnity 


ASUALTY REINSURANCE 
+ AND EXCESS INSURANCE r 
EXCLUSIVELY 


EMPLOYERS INDEMNITY 
CORPORATION 


E. G. TRIMBLE, President HOWARD FLAGG, Vice Pres. 


KANSAS CITY 


CHICAGO NEW YORK 
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GENERAL AGENTS WANTED 


We are operating in 36 states, and have 
some very attractive territory open. 


We have a few particularly 
choice fields left in 


Missouri Illinois Indiana 


Selling is a pleasure 
when you have Continental 
tools in your kit. 


Write our 
Agency Department 


LIFE GROUP ACCIDENT HEALTH 


CONTINENTAL LIFE INSURANCE CO. 


Continental Life Building 
ST. LOUIS MISSOURI 
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OUR MOTTO: 


**A Square Deal to Everyone’’ 


Indiana’s oldest and largest Industrial Life Insurance Company, issuing 
health, accident and industrial Life Insurance on the weekly payment plan. 


Have paid to living policyholders in sick and accident benefits, over 


$3,250,000. 


ASSETS OVER $600,000.00 PAID UP CAPITAL STOCK $3,000,000.00 


HMPIRE LIFE & ACCIDENT 
INSURANCE COMPANY, Incorporatep 


CHARLES S. DRAKE, President 
EMPIRE LIFE BLDG., INDIANAPOLIS 
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Ask License Change in Pennsylvania 


Health & Accident Conference Wants Agents Writing Only 
That Line Given Separate Examination—Fix Fall Dates, Place 


——— — 


Y vote of the Health & Accident 

Underwriters Conference at the 

closing session of its mid-winter 
meeting in Chicago this week, a resolu- 
tion will be sent to the Pennsylvania 
insurance department, asking for a 
separate examination for accident and 
health agents, instead of requiring them 
to pass an examination on all casualty 
lines, as at present, in order to qualify 
for a license. The drafting of the reso- 
lution to be forwarded was left in the 
hands of Harold R. Gordon, executive 
secretary of the conference. 

This action, taken on motion of 
George Manzelmann of the North 
American Accident, came as the climax 
to a general discussion of “The Licens- 
ing of Accident and Health Agents,” 
with James F. Ramey of the Washing- 
ton Fidelity National presiding, in the 
course of which many strong protests 
were made regarding the examination 
requirements set up in “a certain east- 
ern state.” Mr. Ramey in his talk had 
advocated the sending on of such a 
resolution. 


Discussion Opened 
by James F. Ramey 


In introducing the general topic, Mr. 
Ramey said in part: 
“I think all students of insurance 


agree that a state should have the right, 
within certain limitations, to properly 
supervise the business of insurance as 
well as the business of any other cor- 
poration. The license system is a regu- 
latory provision. It provides a record 





J. W. SCHERR 
President of Conference 


of those who are engaged in the prac- 
tice of the business or profession. Every 
insurance agent should be recorded, 
and should have a license of authority 
from the state before entering on his 
duties. 


Should Base Test on 
Particular Branch 


The business of an insurance agent 
requires the highest type of salesman- 
ship—his knowledge of the protection he 
sells—his honesty, sincerity and devo- 
tion to the best interests of the public 
requires a common sense test. He 
should be a student—not necessarily a 
graduate of the particular branch of in- 
surance he represents. 

“Aside from the fundamentals of 
surance and evidences of character, the 
test of whether an agent should be 
licensed should be based solely on the 
technique of the particular branch or 
branches of insurance he is to sell. In 
what way does it profit the state or the 
public for a life agent to know_ the 
meaning of the co-insurance clause? Is 
it a fair test to ask a fire agent the dif- 
ference between a 20-year pay and a 20- 
year endowment? 

“What does or should an accident and 
health agent know about life insurance 
or fire insurance, if he sells neither? In 
what manner would the public be bene- 
fited bv a fire agent’s activity if he were 
ever so well versed on the various pro- 
visions of accident and health policies, 
such as hospital clause, double indemn- 
ity. illness clause, special policy, regular 
policy, accident clause, life indemnity, 
non- -confining illness clause, or any other 
provision that is necessary only in acci- 
dent and health policies? A life time is 
too short to learn all there is to know 


in- 


Ww. W. POWELL 
Chairman Executive Committee 


about either of the three main branches 
of insurance—fire, life and casualty, and 
herein lies the root of your difficulties. 


Massachusetts Has 
Logical Method 


“I am advised that Commissioner 
Monk of Massachusetts recognizes the 
importance of the accident and health 
business as a separate branch of insur- 
ance and bases his questions in exami- 
nations for agent’s license on the branch 
of insurance the agent is to sell. This 
logical method, a true test of the 
applicant’s knowledge of the business 
he is to do. It is fair, sensible and 
leaves no room for complaint. If an 
applicant can not answer reasonable 
questions concerning ‘the particular 
branch of business he proposes to sell 
the company cannot afford to employ 
him, aside from the requirement of the 
state. 3ut what does it profit a man 
tho he is a Solomon in knowledge of 
accident and health insurance if he is 
examined on liability insurance? 

“IT have seen questionnaires that the 
combined knowledge of all the 100 
delegates present would not suffice to 
obtain a qualifying percent. 

“I believe the futility of questionnaires 
based on all the casualty lines will give 
way to the more practical plan adopted 
in Massachusetts.” 


is a 


Bean Finds Massachusetts 
Plan Is Satisfactory 


H. S. Bean of the Eastern Casualty 
told of the situation in Massachusetts in 
regard to licensing of agents. He said 
that the action there has been hastened 
by the adoption of the compulsory auto- 
mobile liability insurance law. He does 

(CONTINUED ON PAGE 13) 
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| Meet Again in Chicago 
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HE annual or mid-summer meeting 
of the Health & Accident Under- 
writers Conference will be held at 
the Edgewater Beach Hotel, Chicago, 
Sept. 5-7. The recommendation of the 
executive committee to that effect was 
adopted by the conference at the closing 


session of its mid-winter meeting, held in 
Chicago this week. 

There was no opposition to the com- 
mittee’s report on the floor of the con- 
ference. An invitation from New Or- 


leans was presented by a representative 


of the chamber of commerce there, 
backed up by. telegrams from the New 
Orleans companies, the governor of 


Louisiana and other state 
cials, but without the dynamic southern 
eloquence of Ted Simmons, which so 
nearly carried the convention to his city 
last year, the members seemed to show 
little enthusiasm for the southern city. 
Mr. Simmons wired his regrets at being 
unable to attend this meeting. 


and city offi- 


Decide Against Meeting 
with Claim Association 


The Columbus, O., companies also 
presented an invitation for the conven- 
tion at the executive committee meeting 
and there was considerable discussion of 
the proposition of meeting with the In- 
ternational Claim Association, which will 
hold its sessions at Old Point Comfort, 
Va., Sept. 10-12. In addition to the dis- 
tance of that location from the cities of 
the central west, the point also was 
raised that 


it is impossible to have as 
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Satisfactory a convention the last three 
days of the week, when many of those 
in attendance have just been through 
three days of another convention, as the 
experience of the last two years has 
shown, 

The question of whether one or two 
meetings shall be held each year also 
came in for considerable discussion by 
the executive committee. It has been up 
for consideration at the last two meet- 
ings, but wouldn’t stay dead. The com- 
mittee finally decided to conduct a refer- 
endum for expressions of opinion on the 
question by conference members. The 
letter to be sent out is to give arguments 
for.and against the change. The returns 
are to be reviewed by the special com- 
mittee which has been considering the 
subject, headed by Executive Secretary 
Harold R. Gordon, and that committee 
is to formulate definite recommendations 
on the basis of those returns, to submii 
to the conference at its next meeting. 

The decision on the carrying out of the 
proposed revision of the conference 
classification manual was put up to the 
executive committee, to which the ques- 
tion was referred by the conference, with 
power to act. The matter came up in 
connection with the report of the man- 
ual committee, which outlined the 
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changes that are proposed and asked for 
instructions as to whether it should go 
ahead with a general revision, or merely 
embody the changes in a supplement to 
the present manual. There seemed to be 
considerable feeling that unless there is 
some special reason for it, a revision of 
the manual once in five years is often 
enough. The last one was in 1925, which 
under that plan would throw the next 
one over to 1930. It was decided to refer 
the matter to the executive committee 
because of the difficulty in determining 
at this time just the extent and effect of 
the proposed changes in classifications. 


New High Mark for 
Attendance Is Set 


The meeting set a new high mark for 
attendance, with a registration of 92 
members and 68 guests, a total of 160, 
representing 42 companies. The attend- 
ance was increased materially by the 
presence of a considerable body of field 
men, brought to the conference by their 


companies at the suggestion of the 
executive committee, in view of the 
stress laid on agency matters at this 
meeting. The agents in attendance also 
contributed very materially to the dis- 
cussions at the round ttable_ sessions, 


which were admittedly the most spirited 
and interest-sustaining ever held and 
were probably the biggest factor in mak- 
ing the meeting an especially successful 
one. 





John T.-Hutchinson of Detroit, sec- 
retary of the Insurance Federation of 
America and conventioneer extraordi- 
uary, was on hand as usual. 


Agents at 


Conference lake 


Active Part in Discussions 


HE innovation of bringing in a 
"T number of agents, by reason of the 

fact that Tuesday afternoon’s session 
was devoted entirely to a consideration 
of agency problems, proved to be very 
successful and the contributions made by 
the agents in the general discussion at 
the round table sessions were of great 
interest and value. 


“Accident and Health 
Agent” General Theme 


The general theme for® Tuesday aiter- 
noon, “The Accident and Health Agent,” 
was introduced by the address of Ar- 
mand Sommer of the Standard Accident 
in Chicago, who reviewed some of the 
notable developments in the business and 
their effect on the agency force. F. L. 
sarnes of the Sentinel Life presided over 
the round table session and E. J. Faulk- 
ner of the Woodmen Accident introduced 
the first topic, “How is effective super- 
vision of the accident and health agent 
best accomplished?” He told of the 
practices of his own company and raised 
some points that were decidedly provoca- 
tive of discussion. 


Should Money Angle Be 
Stressed with Agent 


One point which caused considerable 
discussion pro and con was Mr. Faulk- 
ner’s suggestion that the question of the 
money to be made in the business should 
be made incidental in presenting it to 
the new agent with the primary empha- 
sis laid on the service that the agent can 
render. Some of the other executives, 
and some of the agents who took part in 
the discussion said frankly that they 
would never have entered the business 
if they had not considered it attractive 
from a financial standpoint. They would 
stress the fact that good money can be 


made if the agent works, and works 
hard. é 
Dr. Ira C. Fisher of the Ohio State 


Life inquired as to what financial aid 
is given to new men. Mr. Faulkner re- 
plied that with possibly a very few ex- 
ceptions, his company does not finance 
new agents; also that it accepts no notes, 
requiring all premiums to be paid in 
cash. 


Net Policies at a Price, but _ 
Coverage at Adequate Premium 


F. M. Feffer of the Abraham Lincoln 
Life in discussing the general question 
of supervision said his company believes 
in the general agency system, allocating 
territory big enough to be worth while 
but small enough to be developed thor- 
oughly. He considered that everything 
depends on the key men selected to 
supervise these territories. His experi- 
ence has been that the best results are 
obtained with men of no previous ex- 
perience, taught in the ideas and ideals 
of a company. His advice was that 
agents should be taught not to sell poli- 
cies at a price but coverage at an ade- 
quate premium. 

E. H. (Count) Mueller of Madison, 
Wis., state agent of the Southern Surety, 
was the first of the agency contingent 
tc take the floor. He spoke particularly 
of the value of contests in stimulating 
agents and said that in a contest in 
which his agency recently participated it 
wrote thrice as much business in six 
months as it had for all of the previous 
He admitted that there are some 
objections to contests, particularly the 
danger of getting a certain amount of 
hieh pressure business, but considers that 
this is overcome by the arousing of en- 
thusiasm, which he characterized as the 
greatest thing in the business. 


verr, 


Has Had Success in 
Bringing in New Men 


E. A. Johnson of Chicago, Illinois 
state manager for the Inter-Ocean Casu- 
alty, told of his success in taking men 
from other lines of work who had never 
heard of insurance. One man, after 15 


years in the hardware business, started 
work two years ago in a town where the 
company at that time was collecting only 
$15 a month. After a preliminary prepa- 
ration through study of the Accident & 
Health Bulletins, he wrote an average of 
100 policies a month for his first six 
months and is now collecting $1,700 per 
month. His income for the two years in 
commissions and bonuses has exceeded 
$15,000. Mr. Johnson has found good 
results in the paying of bonuses for the 

ng of a specified production within 
a certain time. 

S. R. Orwall, manager for the Mutual 
Benefit Health & Accident in Chicago, 
suggested that the great essential is to 
give a merchantable article and create a 
public demand for it. 


Relation Between 
Agent and Adjuster 


The question of the relation between 
agents and adjusters, introduced by 
Edgar Harold of Chicago, claim repre- 
sentative of the Pacific Mutual Life, also 
brought out some interesting discussion 
from both agents and company men. 
Mr. Harold gave a number of sugges- 
tions as to ways in which agents can 
cooperate with and aid adjusters. 

Fred Fleischer, Chicago general agent 
of the Abraham Lincoln Life, who was 
stated by F. M. Feffer, vice-president of 
the company, to have held his claim ratio 
down to 25 percent for six years, said 
that in starting a new man into the field 
he emphasized the necessity for keeping 
the amount of the indemnity down. Ifa 
working man earning $30 a week, finds 
out that he can make $40 or $50 a week 
by being sick, he is going to be sick. 

Mr. Fleischer also makes a personal in- 
spection of applicants so far as possible. 
When he finds a man that is over-in- 
sured, he suggests that the policyholder 
cannot afford to carry so much insur- 
ance. “I make no objection to his drop- 
ping our policy instead of the others he 
may have,” said Mr. Fleischer, “and let 
the other company pay the bill.” He 
impresses on new men that their business 
must be of good character. “You are 
opening up in business for yourself,” he 
tells them. “If the business is not profit- 
able, you are going to close your doors.” 

Donald A. Drury of the Massachusetts 
Accident in Chicago declared that every 
minute an agent spends in helping to 
settle a claim will pay dividends to the 
agent and also to the company. He 
imokes it a practice to have the agent look 
over each claim. The _ policyholders’ 
prime interest, he said, is in the agent 
and if the agent keeps in close touch 
with them, especially at claim times, it 
opens up a great field. 


Claim Man Must Also 
Be Good Salesman 


A. F. Wine, field supervisor of the 
Great Northern Life, speaking of the ad- 
juster from the field man’s viewpoint, 
said that the successful claim man must 
be a good salesman as well. “He must 
sell the company and leave a good taste 
in settling claims. If the agent is un- 
scrupulous, that of course makes it much 
harder for the adjuster. There are, how- 
cver, some agents and general agents 
that settle their own claims and have 
been able to maintain a low loss ratio. 
They know their people—who is apt to 
malinger, all the surrounding conditions, 
and what is really due on a claim. 

H. S. Bean of the Eastern Casualty 
said that agents should be the adjuster’s 
unofficial advisers in the field. In ordi- 
nary claims the adjustment has to de- 
pend on him on large measure. He said 
that a fundamental of a proper settle- 
ment is not only that it shall be just but 
shall be made in such a way as to satisfy 
the nolicvholder. 

W. JT. McGettingen. Denver adjuster. 
told of a case in which the policyholder, 
earning but $15 a week. was insured for 
$125. and wanted to know. how such 


———= 


over-insurance could be avoided. ¢. O 
Pauley of the Great Northern Life sug- 
gested that this information could usually 
be obtained from the reporting bureaus 
Edgar Harold declared that every 
crooked claim will have some earmark 
usually in the first statement submitted, 
that will enable the adjuster to spot it 
as such. He added, however, that crook- 
edness is found only in isolated Cases: 
that 95 percent of them are regular and 
are paid promptly. Dr. Fisher of the 
Ohio State rather questioned the “ear- 
mark” statement and said there was a 
case in his city, with eight companies 
interested, which all of them believed 
was crooked, but in which none of them 
had been able to find the weak spot. 


How Physician Can 
Affect Claim Ratio 


E. C. Bowlby of the Fidelity Health & 
Accident, in showing how much effect 
a physician can have on claims, told of 
visiting a town where his company’s 
claim ratio was about 100 percent, with 
most of the claims from patients of one 
of the town’s two doctors. Mr. Bowlby 
started in to convert the doctor, who said 
frankly that he was getting nothing out 
of the insurance company, while his en- 
tire living came from his patients; there- 
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fore, he was looking after their interests. 
Finally, he was sold on the idea of what 
insurance really is, and the claim ratio 
showed an immediate drop. 

E. A. Johnson of the Inter-Ocean told 
of some unusual claims he had handled, 
in which a skeleton course he had taken 
in law and medicine was put to good 
account. 

The third section of the agency round 
table, on “What should be the relation- 
ship between the underwriter and the 
accident and health agent?” was dropped 
on account of the absence of L. J. 
Leahy, general agent of the Federal Life, 
who was to have led that discussion. 





Membership at 100 Mark 


With the admission to membership of 
four new companies, the Century In- 
demnity of Hartford, Great Western of 
Des Moines, Chippewa Valley Casualty 
of Milwaukee and Mountain States Life 
of Hollywood, Cal., the conference ros- 
ter now stands exactly at the 100 mark. 

Three other companies, the Midland 
Casualty of Milwaukee, T.umbermens 
Mutual Casualty of Chicago and South- 
ern Travelers Benefit of Dallas, had 
been admitted since the last meeting 
while three former member companies 
which have been reinsured within that 
period dropped out of the conference 
ranks on that account. 





F. W. Benjamin, manager of the ac- 
cident and health department of the 


Commercial Casualty, who attends many 
of the conference meetings, although not 
a member of the organization, was one 
the early arrivals. 
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Accidents, Illness Cause 


through insurance is so new, so 

young, that it is not yet in good 
standing among all men. You can de- 
fend insurance against any attack if it 
has to do with a ship putting forth to 
sea, Or a building in danger of fire, or 
a jewel that might be stolen. Men have 
come more slowly to recognize the fun- 
damental economic soundness of it as a 
protection against the death of an earn- 
ing power. Our English-speaking people 
now take credit for having generally ac- 
cepted the principle upon which life in- 
surance is based. They are only com- 
ing to understand that every element of 
value represented in marine insurance, 
fre insurance and life insurance is an 
argument more expressive for insurance 
against the temporary interruption of 
life through ill health or injury. 

Thus we have another of those para- 
doxes which lift themselves so strik- 
ingly into view as one studies insurance 
as a social institution. If it were well 


Tor social system of reducing waste 
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to insure a man’s family against the 
cessation of his earning power through 
his death, why should it not be better 
to insure his family against the sacrifice 
of his estate or his earning power while 
he lives? Life is more precious than 
Property, 

50 we come to the most important 
thought I shall advance: One student 
would caution his fellows against the 
assumption that ill health and accident 
are largely individual disasters. We do 
not half comprehend them in their im- 
plications if we do not think of them 
as invariably involving many individuals. 

Ill health and accident would be 
costly enough if only for the worry, the 
griet, the terror they impose upon the 
relatives and the friends of the patient. 
I would count this one of their major 
consequences. But it is far from the 
only one. Hardly an employe in a busi- 
ness has a post which can be vacated 
temporarily without a loss to the em- 
Ployer. Do you question this? Why, 
then, do we employers dwell hour after 
yay upon the expense of what is termed 
the labor turnover? One of the things 
Waich men find it hardest to compre- 
end is that human society is a kind of 
aa armor—you cannot move any link 
Without disturbing scores of others. 
Economic Effect of 

Suspended Employment 


Pi cascorgl the effect of suspended em- 
pe ag its economic expressions. 
hom “9 wag Sufferer is a skilled work- 
set y linotype operating level, and 
ad P about him the conditions which 

reasonably likely in such a case. He 
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probably has a wife and a couple of 
children. They are probably making 
payments on a home. Perhaps there 1s 


an older relative to whose support they 
are contributing. They are buying an 
automobile on time; they are customers 
of the grocer, the department store, the 
bake shop, the drug store. They con- 
tribute regularly to their church. They 
pay taxes. They have taken out policies 
of life and property insurance. Now, as- 
sume that the family income is suddenly 
suspended, and I defy you to find the 
last link in the social coat-of-mail which 
he will move. If he does not pay his 
taxes his little home will be subject to 
sale for a claim prior to the mortgage. 
If he does not pay his merchants, in 
due proportion they cannot pay their 
supply houses. If he cannot send his 
children to school, who is there that 
can measure the last of the economic 
consequences of their reduced education? 


Adjustment More Difficult 

Than in Case of Death 

As Professor Huebner _ suggests, 
though death may be ever so serious, 
and the payments upon a life policy ever 
so important, families do adjust them- 
selves to it; but a continuing illness, a 
permanent incapacity, a seemingly tran- 
sient economic upheaval in the family 
may very easily produce consequences 
more difficult to control and ultimately 
more costly than death itself. Suppose 
we try to speak without human sym- 
pathy and put it thus: 

If a man dies, his half-grown children 
face the situation, adjust themselves to 
it, and piece out their education with 
night school. Their problem, after all, 
is primarily a problem of self-care. Sup- 
pose, however, that the father has a 
nervous breakdown. He must be cared 
for. It is almost beyond human nature 
to ask the familv to accept the conclu- 
sion that he will never be an earner 
again. No matter what they do they 
have the added expense of his treatment. 

As one considers all of this he is puz- 
zled not that progress should have been 
made in health and accident insurance 
in late years, but that it should have not 
come earlier and been not more broad. 

Humanity is gaining, especially in the 
English-speaking countries, in its con- 
test with death. What informed person 
will venture that it is gaining in its con- 
test with accident? In the Middle Ages 
the average of life expectancy was 22 
vears; in 1850, the average in the United 
States was 40 vears; in 1928 the average 
here is 58 years. 

We are justified in concluding that 
humanity has won a victory over the 
infectious diseases of childhood, and that 





it is seriously entering upon a war 
against the diseases of middle life. One 
cannot found a corresponding hope upon 
any inquiry into the statistics as to acci- 
dent. 

A committee on traffic accident statis- 
tics has reported to the Department of 
Commerce an estimate that if the death 
rate from automobile accidents in 1925 
were to continue, neither increasing nor 
decreasing, for the ensuing 20 years, and 
the population of the United States were 
to remain stationary, the number of fa- 
talities of this class will be approxi- 
mately 440,000. If the population were 
to increase as now it is increasing, the 
total number of deaths of the next two 
decades will extend to 520,000. This is 
only one evidence of the difficulty that 


follows in the wake of every social 
change. 
What this total of accidents involves 


in money, with its incidental destruction 
of earning power, its outlays for care 
and medicine, its derangement of indus- 
trial and commercial management, no 
man can even guess. Dr. Louis I. Dub- 
lin, statistician with the Metropolitan 
Life, makes a partial estimate of the 
cost of sickness, apart from accidents, 
at $2,250,000,000 a year. I have no 
warrant for thinking that 90,000 fatal 
accidents indicate a total loss from acci- 
dents which is less than that due to 
sickness. Professor Huebner calculates 
the earning value of the American people 
at about $50,000,000,000 a year. How 
can any man question the approxima- 
tion that much more than one-tenth of 
this total is sacrificed every year throug! 
accident and ill health? 


Social Standards 
Are Slowly Changing 


One of the evidences that our social 
standards are changing slowly is af- 
forded by the fact that while this total 
loss is probably six times as great as all 
fire and marine losses combined, yet the 
premiums paid for death and accident 
insurance in the United States are now 
probably less than one-tenth of those 
paid for marine and fire insurance. 
Some of this discrepancy is unques- 
tionably due to technical obstructions in 
the field of accident and health insur- 
ance. Experience has made it plain that 
house confinement as a condition for 
payment of total disability benefits was 
in many instances unfair to the honest 
policyholder. Likewise, the period in 
which a specific loss through disability 
or death must occur, is gradually being 
lengthened. So, in further illustration, 
the business of accident and health in- 
surance has expanded far beyond the 











STATISTICAL COMMITTEE REPORTS 








The report of the statistical commit- 
tee, prepared by Chairman L. D. Cav- 
anaugh of the Federal Life and pre- 
sented to the conference by C. W. Mc- 
Neill of the Massachusetts Accident, re- 
ferred to changes made in the methods 
of collecting data, under which it is be- 
lieved more detailed and valuable statis- 
tics can be produced. At present 14 
companies are furnishing their experi- 
ence to the bureau and four more have 
promised to start reporting soon. 

At the beginning of the fifth year 
since the conference started to compile 
statistics, the committee expressed the 
belief that the results have been well 
worth while and that the value of such 
statistical work is coming to be more 
and more recognized by company of- 
ficials. 

Last year the statistical bureau issued 
a series of reports presenting statistical 


data on accident and health insurance 
according to age groups, occupations, 
classifications, geographical location, dis- 
eases, type of accidents, and duration 
of disability. Most of this data in- 
cluded an experience of two years, but 
the reports which will be issued from 
time to time during the current year will 
include an additional twelve months of 
experience, thus enlarging upon the 
scope of the data and making it more 
reliable and accurate. During the cur- 
rent year the bureau will be prepared 
to analyze its experience by amount of 
monthly indemnity issued, obtain some 
data on hospital indemnity, and to make 
a study of lapse ratios. All of these 
subjects are of more than usual interest 
to the management of conference com- 
panies and it is believed that any data 
which may be furnished along these 
lines will be of considerable value. 


Social Loss 


extraordinary hazards with which once 
it dealt. 

I am confident that the human atti- 
tude toward accident and health insur- 
ance might be regarded as having two 
larger phases: One is the indisposition 
of the representative modern man of 
family to think of insurance at all. The 
other is his special dislike of dwelling 
upon the possibilities of sickness or ac- 
cident. If the salesmen for accident 
and health insurance will adjust them- 
selves to this double problem of public 
attitude I feel that the executives of in- 
surance companies can be trusted to de- 
velop accident and health policies which 
will be open to less and less of justified 
objection. Not better policies but bet- 
ter understanding is the great need. 

If there is to be such a better under- 
standing it must begin among the men 
who purvey accident and health insur- 
ance. All that I have written and said 
to other groups of insurance men as to 
the need of general education, organized 





JOHN PATTERSON 
Massachusetts Bonding 


personal contacts, the advance prepara- 
tion of prospects, the use of established 
channels of news and public information, 
and as a last move, institutional adver- 
tising, applies with more force to acci- 
dent and health insurance than to insur- 
ance of any other kind. 


Contributes to Every 
Legitimate Business 


The significance of that declaration 
that accident and ill health reach on- 
ward and outward from the bed of the 
patient to the cashiers’ desks of the 
community, lies here: When insurance 
reduces or offsets the waste of an acci- 
dent or a sickness, it is contributing di- 
rect income to every legitimate business 
enterprise of the neighborhood. 

Every credit manager, every banker, 
every professional practitioner, every 
employer, every merchant, every sharer 
in the objectives for which taxes are out- 
laid, is the business partner of the in- 
surance company which writes policies 
against accidents and ill health. 

Someone will suggest that it is no 
small matter to persuade those allied 
branches of business of their own part- 
nership with the insurance company, to 
be sure! What of it? 

The truth of it is beyond all gain- 
saying. The task of organizing for the 
teaching of it, the obstacles to the teach- 
ing, the necessity for employing unus- 
ual abilities—these constitute a challenge 
to the institutions here represented. If 
you cannot meet such a challenge, I 
hardly need suggest to you the obliga- 
tion upon you to make way for men 
who can. 








Are Changes Needed in Policy Forms? 








Uniform Wording Helps 














BY E. C. BUDLONG, 
Vice-president Federal Life 


BELIEVE the uniform phraseology 
| as recommended to the conference 

by the special committee will, if 
generally adopted, be helpful both to 
the agent and the company. I do not 
find therein a single clause which can 
be criticized as being in any way mis- 
leading or indefinite, which is more 
than can be said of many policies used 
in the past. 

In the days when the standard pro- 
visions were first proposed, the fear 
was frequently expressed that the tend- 
ency to standardize policy phraseology 
was objectionable and that an accident 
and health policy should not be stand- 
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ardized to the point of eliminating com- 
petition by putting all forms on the 
same basis as in fire insurance—and 
who ever heard of two fire insurance 
agents discussing policy phraseology? 


Less Tearing to Pieces 
of Competitor’s Policy 


We can all remember “way back 
when” the accident insurance salesman 
spent most of his time tearing to pieces 
the policy of his competitor. The adop- 
tion of the standard provisions has at 
least narrowed that class of competition 
down to the point of closely analyzing 
the “miscellaneous provisions” of the 
policy, although it is only occasionally 
that one finds even in this patchwork 
quilt anything detrimental to the inter- 
ests of the policyholder, or in fact any- 
thing which could not have been em- 
bodied in the original list of standard 
provisions, including the important and 
much discussed “compliance” clause. 

In short, there is plenty for the agent 
to talk about in connection with the 
need for insurance protection without 
wasting his time trying to explain to 
the average prospect the difference be- 
tween “accidental means” and the “hap- 
pening of a purely accidental event” 
even if he thinks he knows the differ- 
ence. Arguments which merely tend to 
arouse suspicion and doubt in the mind 
of the prospect are as negative in char- 


acter, as the advertising of cigarettes 
“without a cough in a car load”—we 
always suspected they irritated the 


throat—and now we know it. 

For many years companies vied with 
each other in the art of phrasing clauses 
which sound liberal and which at the 
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same time would protect them against 
the wasting of ink on claim checks. A 
court decision that a sore heel from a 
new shoe was the result of accidental 
means and immediately disability due to 
friction of footwear or clothing was 
added to a long list of “exceptions.” 

This organization was originally made 
up of companies writing monthly pre- 
mium business, and at various times 
attempts were made to standardize the 
coverage of such policies. The commit- 
tee report does not recommend uniform 
policies, but uniformity of certain 
phraseology. 


No Need for “Frills” in 
Industrial Policies 


In my opinion there is no necessity 
for policies of the industriai type to be 
complicated with the “frills” and specu- 
lative features which have crept into 
the so-called commercial poticies—in 
fact such policies need not have been 
based on benefits as offered in commer- 
cial forms. For example, the $5,000 
commercial policy pays the face of the 
contract for loss of both hands, both 
feet or both eyes, and one-half of the 
principal sum for loss of a hand or 
foot, and one-third for the loss of one 
eye. These amounts are reasonably 
adequate on a $5,000 or $10,C00 policy. 
They are woefully inadequate on a small 
policy, and with only $100 principal sum 
down in Class F, X and XX, the agree- 
ment to pay for five years or cven for 
life for loss of time and then limiting 
the amount payable to $33.33 for the 


loss of one eye is ridiculous to say 
least. : 

The catastrophe hazard of coal min- 
ing and certain other dangerous occupa- 
tions was probably responsible for this 
freak and it cannot be denied that the 
limitation of death indemnity is proper, 
but to offer a man $33.33 on a policy 
which promises him, say, $60 monthly 
when he has suffered a loss which is 
almost more tragic than death, is a re- 
flection on the good common sense of 
the accident insurance business. 


Base Specific Losses 
on Income Provision 


I believe that these specific losses 
should be based on the income provision 
of the policy, limited to a certain num- 
ber of months and at least equal to the 
amount which would be payable under 
a principal sum payment of $1,000 for 
each $20 of monthly indemnity. Nat- 
urally such a policy would justify a 
higher premium charge. In other words, 
eliminate the fractional specific benefits 
and pay a monthly income up to a defi- 
nite amount stated in the policy. This 
same theory applies with equal force 
to all policies issued with unlevel in- 
demnity. 

I am offering this suggestion not be- 
cause there is a great demand, but as a 
matter of granting a reasonably well 
balanced policy of insurance and good 
service. Eye, hand and foot losses are 
comparatively infrequent, but when they 
do come, the policyholder is left with- 
out adequate protection. 
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WHEN CAN POLICY BE PROPERLY 





HE discussion on the question of 
"TT aniform phraseology for certain 

clauses of the accident and health 
policy, along the lines already recom- 
mended by a special committee of the 
conference and approved by the con- 
ference itself, wandered rather far afield 
at times, with the greatest interest ap- 
parently manifested in the discussion of 
whether or not a policy that can not be 
cancelled within the term for which it is 
issued can properly be termed “non- 
cancellable.” Some participants in the 
discussion contended that such a desig- 
nation was entirely legitimate, while 
other insisted with vigor that it was 
wholly unfair. 


Real “Non-Can” Should Be 
“Guaranteed Renewable” 


The question really was brought up 
by a reference to such policies made by 
E. J. Faulkner of the Woodmen Acci- 
dent in his opening of the round table 
on agency supervision at Tuesday’s 
session. In the round table on “The 
Policy Contract” Wednesday, E. C. 
Budlong of the Federal Life, who led 
the discussion, said that the designation 
was all right, and that the form gener- 


ally referred to as _ non-cancellable 
should properly be designated as a 
“guaranteed renewable” policy. He 


considered that the use of the name 
“non-cancellable” in connection with 
such contracts really has a negative 
effect. 

D. G. Trone of the Indiana Travelers 
Assurance was one of those who took 
the position that referring to a policy 
that can not be cancelled during its term 
as non-cancellable is unfair competition. 
He told of a rather unusual situation 
that exists in respect to his company. 
The traveling men’s policies that it 
formerly issued had no age expiration 
limit and no cancellation clause, and 
were non-cancellable in the fullest sense 
of the term. There is no way to get rid 
of them if the policyholder keeps on 


— | 


paying the premium. Now the company 
has changed over to the standard com- 
mercial policy, with the usual cancella- 
tion clause, but finds that some ad- 
vantage is being taken by other com- 
panies of the use of this clause. 


Royer Gives Experience 
in Use of Both Forms 


H. G. Royer of the Great Northern 
Life said that his company writes both 
forms. The policy it is selling most 
has the cancellation clause omitted, but 
no reference is made to that fact in the 
literature sent out with reference to this 
policy. He is opposed to the idea of 
meeting competition by duplicating an- 
other company’s policy, and prefers to 
get out something new instead. He ex- 
pressed his strong belief in the idea of 
uniform phraseology and asserted that 
some policies had been put out with 
some minor change in wording, merely 
as a basis for switching business. On 
the regular non-cancellable form, he 
said his company’s business has not been 
extensive enough to give much ex- 
perience. It has adopted the aggregate 
indemnity provision, not because its 
claim experience on life indemnity had 
been unfavorable, but because of the 
possible requirements of some insurance 
departments in the matter of reserves on 
cases where it appears that lifetime dis- 
ability is probable. 


Finds “Non-Can” Claims 
Lower; Renews Better 


J. R. Austin of the United Craftsman 
said his company’s experience on non- 
cancellable has been entirely satisfac- 
tory. Claims are lower than on the 
cancellable forms and the business re- 
news much better. He said that special 
care is exercised in underwriting and if 
there seems to be any prospect for a 
claim in the near future, the policy is 
ridered before it is issued. He thinks 
the great danger in non-cancellable is 

(CONTINUED ON PAGE 6) 
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HE confusion now existing in re. 
"T cara to hospital indemnity and syr- 

gical benefit provisions in accident 
and health policies and the desirability 
of some changes in those provisions were 
emphasized by C. O. Pauley of the Great 
Northern Life in introducing the section 
of the round table discussion at Wednes- 
day’s session devoted to that topic, Ip 
bringing up the subject, Mr. Pauley re. 
ferred to the report of the committee of 
which he was chairman, providing a pro- 
posed uniform wording for a number of 
policy provisions, and said that the report 
had attracted much more attention than 
was expected. He stated that while he 
is strongly in favor of uniform phrase- 
ology in certain provisions he is not in 
favor of a standard policy. He stated 
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that the business is still at a stage where 
many experiments will be necessary, 
non-cancellable being one of these, and 
that the best forms and methods can be 
learned only by experiment. 


Four Principal Elements 
in Hospital Clause 


Taking up the hospital indemnity 
clause, he said that there are four prin- 
cipal elements—the institution, the time 
when hospital continement must begin, 
the period f which hospital benefits 
will be paid and the amount to be paid. 
He reviewed the hospital benefit clauses 
of a large number of policies, showing 
how extreme was the variation in the 
wording and conditions imposed. 


tor 


Hospital Indemnity Basis 

Should Be Reimbursement 

Taking up particularly the conditions 
under which hospital indemnity is paid, 
he said that the basis should be reim- 
bursement, and not a flat percentage ot 


the weekly indemnity, regardless of 
amounts expended, as is provided im 
some policies. He referred to cases 


where a man’s hospital expenses may all 
be paid by the employer or the compen- 
sation carrier under the workmen's com- 
pensation law and showed that under 
such a provision these payments wil 
have no effect on what he could collect 
under his accident policy. Reference was 
also made to cases in which a man may 
have several policies, each one agreeing 
to reimburse him for hospital expense. 
Under the policy provisions it would be 
necessary for each company to pay UP 
to the limit provided in its policy, re- 
gardless of what the other companies 
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The 


Progressive 


Company 


Missouri State Life by its consistent 
growth and high service ideals 
wins distinctive title 


| N twelve years from a hundred mil- 

lion to three-quarters of a billion of 
insurance in force! And despite its 
outstanding record of gains for 1927— 
its record year—tha Missouri State Life 
has closed the first two months of 1928 
with an increase in its written business 
of 12.7% over the first two months of 
last year. 

The Company’s remarkable growth 
and vitality is the result of its high con- 
ception of service, its sound financing 
program, and its complete multiple line 
of insurance. 


Aggressive life insurance men like 
Missouri State Life underwriting meth- 
ods. Prompt, efficient handling char- 
acterizes every detail of the Company’s 
dealings with its representatives and its 
policyholders. It offers progressive 
service . new policies, new sales 
ideas, new selling helps. 


Exceptional opportunities are open 
to good men in any of the forty states 
where the Company operates. Write 
for Agency proposal. 
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MISSOURI STATE LIFE 
INSURANCE COMPANY 


Hillsman Taylor, President 
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Home Office, St. Louis 


Missouri STATE LiFe INSURANCE Co. 
St. Louis 
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Getting and holdin 
A-H business 


GENTS have a hard enough job at best. We be- 
lieve a company should make this job as easy as 
possible, because increased production naturally follows: 


Perhaps we may be pardoned if we tell how we go 
about the job of making it easier for our agents to write 
more business. 


1, Attractive policies, with practically no limita- 
tions and restrictions, at a fair price. 


2. Printed salesmanship which may be sent to pros- 
pects before the agent calls. 


3. Printed salesmanship which may be used by 
the agent during the interview. 


4. Close personal attention to agents’ welfare by 
company officials, who “came from the ranks.” 


5. Competent training in insurance, salesmanship 
and insurance salesmanship by men who have made 
good in the field. 


And what is more— 


Beside helping put business on the books, we help 
it stay there, by a conservation system which is saving 
thousands of dollars in premiums. 


We are glad to talk things over with good salesmen, 
provided they are not under contract with some other 
company. 


Great Northern Life 


Insurance Company 


110 So. Dearborn Street 
Chicago 
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are paying. He said that under the 
standard provisions, it is doubtful 
whether it would be possible to pro-rate 
such claims. 

Criticism also was directed toward the 
basing of the hospital indemnity on the 
amount of weekly or monthly indemnity. 
It was contended that this plan does not 
give sufficient or proper coverage, as a 
man’s hospital expenses have no relation 
to the monthly indemnity feature. It 
costs a man who is receiving $25 a week 
just as much to be in the hospital as it 
does the one drawing $200 a week. 
Efforts have been made to take care of 
this feature in a special hospital policy, 
but the experience on that form has been 
none too favorable, Mr. Pauley said, as 
it offers a direct invitation to the man 
who is expecting to go to a hospital. He 
considers it doubtful whether it would 
have the same effect if a provision were 
incorporated in the regular policy, pro- 
viding hospital benefits in a_ specific 
amount, with the charge for those bene- 
fits graduated according to the amount. 


Surgical Benefits Also 
Open to Objection 


In connection with the surgical benefit 
provision, he said that it is open to 
practically the same objections. In his 
own company, probably one-third of the 
claims are for small medical bills. Den- 
tists’ bills are often included, and it is 
difficult to draw the line there. He said 
that if any further changes are made in 
policies by his company, he is inclined 
to “forget” that provision entirely. 

Regarding the necessity for amend- 
ment or changes in the present standard 
provisions, Mr. Pauley pointed out some 
features in the present wording that are 
not wholly satisfactory, but considered 
that with the standard provisions now in 
use in 20 states, the uniformity thus se- 
cured is more important than any minor 
changes that might be made, and that 
furthermore it might be a dangerous 
proposition to start the legislatures to 
tinkering with them. 


Executives Tell of 
Company Practices 


Virgil O. Nutt of the Great Western 
said that his company has eliminated the 
sickness fees in the surgical clause, but 
pays in accident cases. If this were not 
done, he said, the company would pay in 
most cases for partial disability. W. W. 
Powell of the Southern Surety stated 
that his company has decided to leave 
out the non-disability sickness clause. 
E. C. Bowlby of the Fidelity Health & 
Accident said that his company pays 
only in accident cases and never has in 
sickness. 

E. C. Budlong of the Federal Life 
expressed the belief that a provision pro- 
viding for specific hospital indemnities 
at an extra premium could be incorpo- 
rated successfully in the regular policy, 
although such a policy issued alone does 
not give a bad selection. He said, how- 
ever, that his company’s experience on 
the special hospital policy has not been 
particularly unfavorable. 


Restrictions on Class of 
Institutions Recognized 


M. W. Hobart of the Ministers’ Casu- 
alty Union in referring to the restriction 
as to the class of institution that would 
be recognized thought it was advisable 
to exclude sanitariums, in order to elim- 
inate those who would take a “rest cure” 
at the insurer’s expense. R. L. McQuat 
of the Business Men’s Indemnity spoke 
of some cases of that sort he had had. 
He thought that restricting the benefits 
to a “licensed hospital” would protect 
the company in many such cases. 

James F. Ramey of the Washington 
Fidelity National stated that one insur- 
ance department recently refused to ap- 
prove a policy which provided for reim- 
bursement only in hospital benefits and 
it stated that it was going to require all 
companies to eliminate such provisions. 
He suggested that it might be well not 
to go too far along the line of uniform- 
ity. or some of the departments that are 
rather arbitrary will do the “uniforming” 
for the companies. 


= 
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CALLED “NON-CANCELLABLE» 
(CONTINUED FROM PAGE 4) 


in a policy that pays “as long as 
live and suffer.” 

Mr. Budlong emphasized that the non- 
cancellable policy is properly intended 
only for the big business man, as catas. 
trophe insurance, and many agents are 
likely to go out and spoil their own 
business by trying to write it on other 
classes. On that account his company js 
giving the privilege of writing it only 
to agents who know what it is all about. 


you 


Approval of Uniformity 
Idea Is Expressed 


On the general question of uniform 
phraseology, H. S. Bean of the Eastern 
Casualty expressed his approval of the 
idea, especially for the insuring clause, 
saying that it would help the agent py 
doing away with unfair competition and 
that it would also be of value from the 
company standpoint, as it might give a 
basis for a court interpretation which 
would be more generally applicable 
than the present decisions, which neces- 
sarily involve such a variety of word- 
ings. 

W. G. Tallman of the Great Western 
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Minnesota Commercial Men’s 


was doubtful about the practicability of 
putting a uniform clause into effect, be- 
cause of the fact that it is hooked up 
so closely with other provisions of the 
policy. He said he had had no trouble 
with the present clause. 

F. M. Feffer of the Abraham Lincoln 
Life said it is a fine thing—if everyone 
will do it. In any event he regards it 
as a great forward step. If uniformity 
makes men get out and dig up new 
prospects, he said, it will do great good. 


Many Deaths in Ranks 

The heavy toll of death in the accident 
and health ranks in the past six months 
was evidenced by the report of the reso- 
lutions committee, in which tribute was 
paid to the memory of W. R. Saunders 
of Cincinnati, former president of the 
conference: G. Leonard McNeill and ©. 
M. Adams, both of the Massachusetts 
Accident, H. B. Hawley of the Great 
Western, James Spangler of the Wood- 
men Accident and Mrs. E. J. Faulkner, 
wife of the president of that compary. 
all of whom have died since the last con- 
ference meeting. 

iciinsisnnatncamnsinis 

C. F. E. Peterson of the Progressive 
Assurance, following the address by 
Allen D. Albert, paid a high tribute to 
Dr. Albert’s work in Minneapolis while 
a resident of that city as a fearless edl- 
tor and fighter against the evils that 
existed. 
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Future Accident and Health Salesman 


HE future is not a distant and ab- 
T stract set of conditions that will 

occur regardless of our deeds and 
thoughts of today. Every action of 
today has a vital reaction on tomorrow 
and if we can analyze the activities of 
the present as these conditions will affect 
the future our discussion will be both 
practical and profitable. 

The agent is the strongest link in the 
chain of eccident and health insurance, 
but in order to obtain a satisfactory 
analysis of the future of the agent we 
shall have to treat the entire future of 
our profession. 


Agent of Higher Type 
Than Ever Before 


The accident and health agent today 
is a higher type of man than ever before 
and he represents a better moral and 
ethical character each succeeding year. 
The swashbuckling and ever-officiously 
persevering salesman once pictured in 
the public mind is in reality disappearing 
and is rapidly fading from public con- 
sciousness. 

The insurance buyer knows the value 
of the insurance salesman and instead of 
taking the policy to remove the agent’s 
shadow from the doorstep, the purchaser 
buys to reap the benefit of the sound 
judgment and business advice given by 
the agent. 

The knowledge of business and 
finance which has been so valuable to 
the life agent and to the life insurance 
profession will be of invaluable help to 
the accident and health salesman. No 
program mapped out by a life insurance 
salesman is complete without income 
protection if the contingency of actual 
death is through accident or disease 
changed to the plan destroyer of an eco- 


By ARMAND SOMMER 


Chicago Manager Accident and Health Department, Standard Accident 


nomic living death. Life insurance is 
merely income protection after death, 
whereas, our coverage is the same pro- 
tection during economic death. 


Field for Business 
Accident and Health 


The field of business accident and 
health as distinguished from strictly per- 
sonal accident and health has not yet 
been touched. Occasionally a ripple of 
the wave that will some day bring un- 
told business accident and health insur- 
ance premiums is evident. Group insur- 
ance is becoming better known and more 
frequently sold; partnerships, corpora- 
tions or individually owned concerns are 
taking advantage of business accident 
and health insurance with the realization 
that loss of time by their guiding power 
can badly handicap credit and the earn- 
ing power of the concern; the recent 
spread of installment purchase insurance 
is a minor hint of the possibilities of 
accident and health as a credit protec- 
tion. The foundation of industry and 
commerce is credit and one of the main- 
stays of credit is earning power. The 
future of business accident and health 
insurance is unlimited. 


Confidence in Accident 
and Health Insurance Growing 


The enormous amount of accident and 
health insurance sold by agents virtu- 
ally strangers to the buyers and in com- 
panies little known to the policyholder 
is a tribute to the conduct of our busi- 
ness by both the company and agent. 


The rapidity with which a new company 
can develop its premium volume and the 
short length of time in which a neophyte 
insurance agent can create a comfort- 
able commission income shows that the 
public has the utmost confidence in acci- 
dent and health insurance and in the 
agent that sells it. The strength of the 
future will be a reflection on the agent 
of today and we can all do our share by 
sincere and studious efforts to continu- 
ously increase the public confidence. 


Policy Today Deserves 
Respect and Praise 


As a corollary to the confidence of the 
public in the agent, we can see that the 
policy of today is one that is deserving 
of respect and praise and is one in which 
both the agent and the company can feel 
pride and satisfaction. The policies are 
complete and unrestricted and the com- 
pany adjuster is not taking advantage of 
technicalities nor is he attempting to 
underpay the assureds. The policyholder 
who is ill or injured can be certain of 
prompt, cheerful and equitable treatment 
from his company, and we could elim- 
inate the policy contract from our dis- 
cussion with the happy thought that the 
policy protection was heading in the 
right direction. However, there is one 
development that cannot be overlooked 
and which we are very pleased to con- 
template due to the very satisfactory 
manner in which we have arisen to the 
occasion, 

For the first time since the origin of 
accident insurance we have been eco- 
nomically challenged and rapidly and 


unfalteringly we have borne the burden 
imposed upon us. With the beginning 
of the faintest hint that some day an 
individual more foolhardy and adven- 
turesome than his fellow men would 
attempt to build a contrivance that 
would enable him to fly, the accident 
companies immediately and emphatically 
eliminated airplane accidents of any na- 
ture from the coverage of their policy, 
and rightfully so, as the hazard was one 
that could not be included in the days of 
the occasional crude and _ spectacular 
flight. Aviation quickly outgrew its 
swaddling clothes and gave promise of 
becoming an important factor in the in- 
dustrial and commercial world, but it 
was not until the last two years that it 
became very apparent that modern busi- 
ness needed the airplane. Our commer- 
cial existence has been metropolitanized 
and the easy going transaction of the 
past has become the rapid and energized 
venture of today with every indication 
that the present industrial era is snail- 
like in comparison with the future. 


Insurance Companies Came 
to Rescue of Aviation 


The business man is wary and will 
not speculate. No matter how badly he 
should be needed in New York City 
within a few hours and regardless of the 
financial forfeit for his non-appearance, 
he could not stake his all by jumping 
into an airplane and running the risk of 
depriving his family of his earning 
power; his insurance became automatic- 
ally suspended and though he did not 
physically fear the airplane, he could not 
even remotely consider leaving his fam- 
ily financially dependent. Commercial 
aviation could not prosper without the 
cooperation of the insurance companies 
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Paid at the Time When Most Needed 


Just when the clouds are darkest, and the times hardest, the BUSINESS MEN’S ASSURANCE brings cheer and financial aid into 
the homes of its policyholders. Last year $2,326,486.41 was distributed among 31,197 policyholders and beneficiaries; some of these 


because of a sudden and costly accident or illness; others because of the death of the salary earner. In each case the prompt payment 
by the B. M. A. lightened the burden of strained or depleted finances. 


Every dollar received at such a time is equal to twice that amount when the need is less urgent. And each year the service rendered 
by the Company and its 500 salesmen, extended over 29 states of the Union, grows broader in both scope and volume. 


Distinctive Features of 1927 


$2,326,486.00 Paid policyholders and beneficiaries 
$5,218,078.52 in cash income—a gain of $656,578.02 over 1926 
$4,703,180.02 inj total assets—a gain of $765,563.69 over 1926 
$29,310,296.00 in new Life Insurance written in 1927—a gain of $7,038,069.00 over 1926 
$48,454,330.00 Life Insurance in Force December 31, 1927—a gain of $13,186,220.00 over 1926 


A Complete Insurance Service for 1928 
B. M. A. salesmen are equipped to provide complete insurance service to their clients, including: 
Life—Accident—Health—All forms of old-line-legal-reserve life policies. Accident and Health policies 
providing full life indemnity for sickness and accidents, and hospital benefits when confined to a hospital. 
Salary Investment 
Complete Financial Service under our famous All-Ways policy—which actually 


“Pays All Ways and Always’’ 


W. T. GRANT, President 


BUSINESS MEN’S ASSURANCE COMPANY 


Kansas City, Missouri 
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Nine Years Steady Progress 


Premium Income 


1919—$29,076.54 
1920—85,523.90 
1921—100,283.09 
1922—133,327.90 
1923—281,033.54 
1924—398,401.25 


1925—529,738.02 
1926—715,689.39 


1927—823,911.46 


There Are Many Reasons 


SATISFIED POLICYHOLDERS 
Help SATISFIED REPRESENTATIVES 
Make SUCCESSFUL RECORDS 


Writing Life, Health and Accident Policies 
on the 


Weekly, Monthly and Annual Plans 


Exceptional opportunities in ILLINOIS, INDIANA AND MICHIGAN 


to make connection direct with 


UNITED STATES MUTUAL 
INSURANCE COMPANY 


2721 SO. MICHIGAN AVENUE - CHICAGO, ILLINOIS 


Where Your Efforts Will Be Appreciated and Rewarded 
by Men Who Know Your Problems 


O. T. HOGAN, President 

















OPPORTUNITY KNOCKS! 


For Twenty-five Years 
the 


INTER-OCEAN CASUALTY CO. 


has stood for 
all that is BEST in DISABILITY PROTECTION! 





Always PROGRESSIVE! 
Always READY to SERVE 
both AGENT and POLICYHOLDER! 


OPERATING 


35 States 


DESIRABLE TERRITORY AWAITS COMPETENT MEN! 


Address 


HOME OFFICE 
Cincinnati, Ohio 


J. W. SCHERR, President W. G. ALPAUGH, V. P. & Secy. 




















and the accident policy was one of the 
most important parts of the required 
protection. The insurance companies 
came to the rescue and passenger travel 
is now freely covered on the regular 
passenger lines with ticket coverage 
available by the day for either passenger 
or private planes, excluding, of course, 
stunt flying. 

Both agent and company are involved 
in the scientific and social aspects of 
accident and health insurance as affect- 
ing the future. The amount of science 
used in the sale has a direct bearing 
upon the present and future develop- 
ment of our line of insurance. Even 
though I may be invading a field not 
anticipated in the subject alloted to me, 
I am going to discuss briefly the acci- 
dent and health sale. The accident and 
health policy could be considered as 
being divided into three parts: 1. Acci- 
dental death and permanent dismember- 
ment. 2. The income portion from both 
injury and disease. 3. The extra benefit 
portion designed to take care of the un- 
usual extra expenses incident to illness 
or injury. 


Primary Purpose Is 
Protection of Income 


The primary purpose of accident and 
health insurance is the protection of in- 
come, with a secondary emphasis on the 
accidental death. The sale should, there- 
fore, be built around the income feature, 
with whatever credence is to be given to 
the accidental death portion depending 
upon the particular needs of the pros- 
pect. The hospital benefits, the nurses’ 
fees, the operation fees, the schedule of 
injuries, the registration fees and what- 
ever other extra benefits are a part of 
the policy are certainly a source of com- 
fort if they are necessitated in a disabil- 
ity, but they are not as relatively impor- 
tant to the policyholder as the emphasis 
of many agents would imply in the sale 
of the policy. Agents have been known 
to center their sales around the regis- 
tration fee, which is of such minor im- 
portance in claim payments as to be of 
infinitesimal value; other agents weave 
their sale around the hospital or opera- 
tion benefits, which has more justifica- 
tion: but still the elementary purpose of 
the sale, income protection of a set 
amount a week, is left in the back- 
ground. 


Stereotyped Line of 
Sale Is Dangerous 


The greater part by far of the claim 
payments is for weekly indemnity; con- 
versely, this weekly indemnity is the all- 
important part of the policy. The sale 
will be more efficient from the buyer’s 
and seller’s standpoint if the demonstra- 
tion is concentrated on the weekly in- 
demnity and death benefits, with only 
a supplementary explanation of the 
extra features. The buying motive will 
be augmented with no loss of any of 
the sales argument, and the policyholder 
will be obtaining a truer picture of the 
policy that he is buying. 

Every purchaser of insurance is of a 
different temperament and has an indi- 
vidual psychological makeup; further- 
more, the financial and business condi- 
tions widely vary. A stereotyped line of 
sale is dangerous, as the public can 
quickly discern the lack of true knowl- 
edge which usually hides behind a cut 
and dried sales talk. Also wherever pos- 
sible, high pressure methods, which are 
very seldom necessary, should be 
avoided, as the lack of sincerity is imme- 
diately evident. 

Double indemnity is another part of 
of the sale which is capable of study. 
Double indemnity is responsible for the 
breaking down of the sales resistance of 
thousands of policyholders, but if not 
skillfully used by the agent it can be 
harmful in the impression given the 
prospect. 

Economically we are strong, and the 
industrial and commercial status of the 
present would be far less fundamentally 
sound without the shock absorber of in- 
come protection. We are weak, how- 
ever, in one vital element which must 
be remedied. To properly perform the 
function entrusted to us we should have 


a complete program of income protec. 
tion regardless of the cause of the dis. 
ability that induces the loss of working 
time. It is just as essential that a Wage 
earner receive protection of income if he 
is unable to work due to diphtheria as 
to a broken leg; it is just as important 
to take care of the worker and his fam. 
ily if he be unable to work on account 
of appendicitis or due to a fractured 
coccyx. Accident insurance has a much 
more solid foundation, is less expensive 
with greater coverage and is conse- 
quently much easier sold and more fre. 
quently sold than the combined health 
and accident coverage. Health insyr- 
ance is in a chaotic condition and the 
agent is selling less every day in pro- 
portion to the accident policies, with the 
result that a complete program of jin- 
come protection is lacking. 


Health Insurance Now 
Unprofitable to Companies 


Health insurance is unprofitable to the 
companies and has not worked satisfac- 
torily for the agent and various steps to 
place it upon a better scientific basis 
have not been successful. The raising 
of rates has resulted in a selection 
against the company in that the better 
risks drop out and only those who are 
most likely to need the coverage remain 
(to a man definitely or vaguely threat- 
ened with ill health no practical rate js 
too high; whereas, to a man in the best 
of health there is a rate above which he 
will drop out and not carry health insur- 
ance); the lowering of the policy provi- 
sions have had the same effects but not 
as drastically as the raising of rates; the 
placing of an elimination may solve the 
problem but the results of the attempts 
at this solution have not been overly 
encouraging: a more careful selection of 
risks based upon a scientific survey of 
the causes of the high loss ratios might 
in time be effective; or a grading of 
rates according to occupations for health 
coverage might to a small degree be of 
assistance. 


Find Solution Only by 
Experiment and Research 


The eventual solution can be found 
only by experimentation and research 
and if we accomplished nothing else in 
the next decade in the way of advance- 
ment but could place health insurance 
on a par with accident insurance so that 
the policy could be universally carried, 
we would indeed be enacting a worthy 
achievement. ; 

The future of accident and health in- 
surance cannot be impairéd, as there is 
too much inherent worth from a socio- 
logical and economical standpoint and 
our agent of the future will be a moving 
force in the life of the community. We 
as agents and as companies will prosper 
and grow much more rapidly ané sub- 
stantially if we actively steer our future 
course with all of our energy, brain 
power and strength. 


Platform for Future 
Guidance Is Suggested 


If we were to advocate a platform for 
the guidance of our infant, and accident 
and health insurance has not even begun 
to show its adult qualities or propor- 
tions, we could insure its bright future 
by directing it according to the follow- 
ing resolutions: 

‘1. To make an exhaustive research 
into health insurance by cooperative 
analysis and experimentation so that 
health insurance can be universally pur- 
chased and thus fulfill its economic tunc- 
tion. 

2. To continuously study the develop- 
ment of science and inventions so that 
we shall not be found wanting if we are 
called upon in the furtherance of indus- 
try and commerce for the protection ot 
the hazards which this advancement 
might entail. 

3 To sincerely and earnestly keep uP 
and advance the ethical and moral char- 
acter of our profession. 

4. To conduct ourselves as company 
men and as agents with the predominat- 
ing thought of public trust placed with 
us. 
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Agents Relation to Their Companies 











Supervising Agents 





BY E. J. FAULKNER, 
President Woodmen Accident 


HE best supervision of the 
"Tana accident agent is that 

supervises least. This 
know, will bring down upon my 
the wrath of the quota fiends, the sched- 
ule makers, the treasure hunt artists, the 
sales plan expert, the pep letter addict, 
the daily reports tickler, the contest 
whooper and all the rest of the guide, 
advice, plead, threaten and cudgel ira- 
ternity. Nevertheless, I intend to brave 
the storm of all these because our sales 
organization has survived and 
without the use of a lot of 
methods. 

lf I have been too severe in my open- 
ing statement let me add that 1 do not 
know how much greater we might have 
built by more of the accepted 
trappings of sales management. ‘That 
must ever be a dark mystery. 
Sales Can Be Increased 

by Prizes and Bonuses 





health 
which 
statement, I 
head 


prosper ed 


trill selling 


use of! 


I do not mean to convey the idea that 


the sole duty of a sales manager is to 
hire salesmen and turn them loose to 
work promiscuously, nor that a sales or- 
ganization can be successtully operated 
without the use of some sales stimuli, 
and I know from experience that sales 
can be increased by the use of prizes 


and bonuses. I believe that the use of 
cash prizes and bonuses has its place in 
every sales organization. 

In talking of salesmen 


and their man- 


agement we must first consider the 
ice they have to offer, 
of the service is fundamental to the 
agent’s success. The superior salesman 
can for a time sell almost anything, but 
not so the average man, who must always 
be considered in discussions of this sort. 
lt he does not have something saleable 
no amount of management is going to 
make him successful. Therefore, the re- 
sponsibility and support of his company 
plus a service of universal need and gen- 
uine worth are first of all necessary. 


Inspire Salesmen With 
Bigness of Profession 


For the sake of argument I will 
sume that the salesmen I would manage 
have all of these things. Then it is 
plainly my duty to see that they are di- 
rected to the mutual satisfaction of 
themselves and the company which they 
represent. This brings me back to the 
first statement and I repeat we have dis- 
covered that the least supervision is the 
best, plus one vital and all important 
fact, which is the key to the whole thing. 
It is simply this: Inspire the salesman 
with the bigness of his profession, the 
possibilities of service to his fellows, and 
last, the material gains for himself, 
which are assured to naturally follow a 
good work well done. 

We must start, therefore, with a sin- 
cere and honest belief in the mission of 
insurance on the part of the sales man- 
ager himself. For he may not hope toe 
convey that sincerity of purpose, that 
crusader’s spirit to the minds and hearts 
of the salesmen if he is not himself in- 
surance minded. No man can inspire 
others nor create that spirit of crusading 
so necessary to the selling of insurance 
if he has before his eyes nothing but the 


serv- 
for the stability 


as- 


vision of moneys which he hopes to gain 
through the activities of the men under 
him. 

I believe the difficulties of sales man- 
agement in most cases are fundamental; 
that they lie deep in the very roots of 
the business itself and that more times 
than not the manager is urging on an 
unwilling force of half-believers in an 
attempt to have them sell something in 
which he himself does not fully believe, 
something which he knows will not 
fulfill the glowing promises which are 
repeated in the selling talk. 

“his is a severe charge, but is it not 
more than passing strange that many 
officials of insurance companies have not 
observed that the ills which beset our 
business come primarily from within the 
business itself? 


Example of Evils 
Within Business Itself 


As an example of what I mean by the 
evils for which the business is itself re- 
sponsible, what other impression than 
that of trickery can the public have of 
a company that will a policy, on 
the face of which appears in large letters 
the words “non-cancellable,” only to 
find that some place within the docu- 
ment in small type it is provided that 
the company may refuse to accept a re- 
newal premium. In my estimation, 
a practice is dishonest and any company 
issuing such a policy casts a reflection 
on the entire insurance business. And 
in my opinion an agent working for 
such a company can not have a great 
deal of respect for it. He must gain the 
impression that the company is out to 
do the public and the servant is pretty 
apt to follow the example of his master. 


issue 


such’ 





| Claim Man's Viewpoint _, 








BY EDGAR HAROLD, 
Claim Representative Pacific Mutual 


HERE should be a large measure 

of cooperation among all those who 

have any interest in, or anything to 
do with, insurance, and particularly be- 
tween the adjuster and the agent—the 
contract making and the contract ful- 
filling agencies of the business. If ore 
department of the company is at war 
with another, failure is inevitable. The 
adjuster should be and is as nearly a 
disinterested person as it is possible to 
have. He receives a salary, the amount 
of which is in no sense dependent upon 
how much or how little he pays upon 
any claim. He is charged with one 
duty and one obligation and that is to 
mete out even-handed justice. In the 
payment of a claim, the profit and loss 
sheet is no concern of his—whether the 
premium charge was adequate or inade- 
quate, whether the contract was a wise 
one or a foolish one is not material, The 
contract as made and the facts as they 
are should be the full measure of his 
discretion. 

In the discharge of this duty he 
should be careful not to injure or prej- 
udice the rights or interests of anyone. 
Though he may have settled the claim 
with meticulous accuracy and care, if 
he has done it ungraciously or unskill- 
fully or undiplomatically he may have 
aroused a hostility in the mind of the 
claimant against insurance in general, 
and if so, he has injured the claimant, 
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TO LIVE WIRE AGENTS 


WE OFFER 


The best balanced line of Accident & 


Health policies ever issued. 


Unexcelled claim service. 
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COMPANIES 


Attractive and well-balanced 
contracts of life and disability 
insurance for average incomes. 


Policyholders limited to Mem- 
bers of the Masonic Fraternity 
and Order of the Eastern Star. 


Write to: 


Agency Department, Springfield, Massachusetts 


LIFE 


he has injured himself, he has injured 
his company and he has injured any 
members of the insuring public to whom 
this hostility may be conveyed. 


Agent Likewise Has His 
Duties and Responsibilities 


The agent has likewise his duties and 
responsibilities and should not needlessly 
assume others. The preparation of con- 
tracts, the fixing of rates and the con- 
servation and investment of the funds 
and the executive policy of the company 
are home office prerogatives and the 
agent should not unnecessarily concern 
himself about them. He should recog- 
nize that the home office, like the gran- 
aries of Egypt, is a storehouse of the 
funds accumulated during the years of 
health and prosperity to be distributed 
when adversity comes, and even more— 
a storehouse of experience and knowl- 
edge. 

The agent should make it his concern 
to know what he is selling, to know 
the contracts, the rate books, and the 
underwriting rules and requirements of 
his company. He should seek to sub- 
mit applications only from those who 
measure up to these requirements. He 
should make it his concern to see that 
the policy is well and properly sold and 
permit no applicant to be misled to his 
prejudice by anything he may say or 
leave unsaid. If the agent permits the 
applicant to believe he is getting more 
than the policy allows, he is storing up 
trouble for the future because a dollar in 
premium buys only a dollar in protec- 
tion. 


See That Company 
Is Fully Apprised 


The agent should see that the com- 
pany is fully apprised of all the things 
about which inquiry is made in the ap- 
plication. Unless the company is given 
all the material facts there can be no 
meeting of the minds and hence no 
valid contract can come out of it. If 
the agent has asked all the questions 
and inserted the answers as given but 
the applicant has withheld or misrepre- 
sented the facts, then it is his responsi- 
bility and he alone should suffer. They 
talk about incontestable policies. Let 
me tell you that every policy is incon- 
testable, in the application for which the 
applicant tells the company the truth, 
the whole truth and nothing but the 
truth. Facts are the most important of 
all things in the making and discharg- 
ing of contracts. The applicant must 
give the facts, the agent must report 
the facts, the company must know the 
facts, and the parties will be bound by 
the facts and the facts only. It is com- 
paratively easy for the underwriting de- 
partment, when the facts are before it, 
to apply the underwriting rules and 
pass upon the application. 

When a loss has arisen and all of the 
facts have been obtained it takes no 
great ability or skill for the adjuster to 
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apply the facts to the contract and de- 
termine the correct course of action, It 
is with respect to this matter of facts 
that the agent can render the greatest 
service to the adjuster. 


Agent Must Work 
With Adjuster 


If he knows anything that will tend 
to show that the claim is a just one, by 
all means he should tell it to the ad- 
juster. The sooner such claims are 
paid the better for all concerned. If he 
knows of facts which would establish 
that the claim has no merit, and should 
not be paid, he should give those facts 
to the adjuster. He owes this much to 
his company and his other policyhold- 
ers. He should not, however, assume 
the duties and responsibilities of the 
claim man. His time is too valuable 
for that. It should be devoted to pro- 
ductive work. The adjuster is charged 
with the duty to settle claims and to 
settle them right. You will find that 
the one whose business it is to handle a 
particular matter will come more nearly 
handling it right than any other person 
however competent who has only a cas- 
val relationship to it. 


Agent’s Influence in 
Loss Ratio Important 


Claim departments cannot control or 
greatly infizence loss ratios. Agents to 
a large extent can. They make the 
initial selection of the risk. If that selec- 
tion is carefuly and wisely made, the 
business will be profitable. Any lack 
of care or judgment in the selection will 
be reflected in the loss ratio. Claim 
men can influence loss ratios only in- 
directly, and that to the extent their 
methods of handling claims stimulate 
or depress producion. If they do their 
work accurately, expeditiously and well, 
the production will increase and as pro- 
duction increases the agent will prosper, 
the company will grow and the rainbow 
of promise painted for the policyholders 
will be fulfilled, and it is in the fulfill- 
ment of contracts that our work will be 
justified. 


Commissioners Represented 


Ray A. Yenter of Iowa, who was on 
the program for the meeting, and C, C. 
Wysong of Indiana represented the in- 
surance commissioners at the conference 
meeting. There was a good representa- 
tion of ex-commissioners, including H. L. 
Ekern of Wisconsin, James Victor Barry 
of Michigan, now with the Metropolitan 
Life; James A. Ramey of Kentucky, now 
with the Washington Fidelity National; 
R. J. Merrill of New Hampshire, now 
with the United Life & Accident, and 
Gustaf Lindquist of Minnesota, now with 
the Travelers Equitable. J. R. Leal of 
the Interstate Life & Accident and Sam 
C. Carroll of the Mutual Benefit Health 
& Accident were also formerly insurance 
department attaches. 
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Public Relations Difficult Problem 


lems encountered in the accident and 

health field were brought out at 
Wednesday’s conference session by Clif- 
ford Elvins of the Imperial Life of Tor- 
onto, president of the Insurance Adver- 
tising Conference, which had expected 
to be able to submit a report on the 
survey at this meeting, but was unable 
to do so. Mr. Elvins said that it had 
been found to be by no means an easy 
problem and not nearly so simple a 
Stee as he had supposed when he ex- 
tended the offer on behalf of the Ad- 
vertising Conference to make such a 
survey at the Toronto meeting last fall. 
He added that he had no desire to sub- 
mit a half-baked plan and desired to 
make the survey much more complete 
before submitting any report. 


Letters Sent Out to 
Prominent Field Men 


Tien difficult public relations prob- 


In an effort to obtain a cross section 
of the public reaction to accident and 
health ‘nsurance, letters had been sent 
cut to 190 prominent field men whose 
names were contained in a list ob- 
tained from Harold R. Gordon, execu- 
tive secretary of the Health & Accident 
Conference. Mr. Elvins said that some 
very interesting material has been ob- 
tained in the replies to these letters, but 
tiat there were not enough of them and 
it probably would be necessary to cir- 
cularize a still larger list. These let- 
ters, he said, disclosed things that the 
desk men in head offices often fail to 
appreciate. 

Business Suffering From 
Unreasonable Competition 
More than any other class of insur- 


ance, he declared, the accident and health 
business is suffering from unreasonable 


competition. There are too many “frills,” 
in which he said, from his experience 
with those that have been adopted by 
life companies, the public is “darned 
little interested.” There are too many 
settlements that are open to dispute. 
The policyholder may be getting all that 
he is entitled to, but if a man thinks 
he is not, the effect on the public view- 
point is just as bad. He commended 
very highly the movement for uniform 
phraseology of some of the important 
policy provisions as a decided step in 
the right direction. 


Not Yet Ready for 
Cooperative Advertising 


In regard to suggested plans for co- 
operative advertising, he expressed a 
serious doubt as to whether the business 
is ready for it yet. “If, as I suspect, 
its good will with the public is consid- 
erably below par, would it improve mat- 
ters any to lead the public to expect 
still more, when it is not getting what 
it expects now?” he asked. He con- 
sidered th&t cooperative advertising 
would be desirable sooner or later, but 
when that stage is reached, there will 
be a big question as to what kind, and 
how it is done. 

Mr. Elvins emphasized throughout his 
talk that he was not suggesting that the 
accident and health companies are not 
treating their policyholders fairly, but 
giving merely what seems to be the 
public reaction along that line. 


Primarily Concerned With 
Relations With Public 


Mr. Elvins emphasized that the In- 
surance Advertising Conference is not 
primarily concerned with the idea of 
cooperative advertising or any other sort 
of an advertising program, but with the 


relations of insurance with the public. 
The form of policy contract, unfair com- 
petition and the class of agents employed 
all have their effect along this line. He 
advised that every company should have 
some man in its home office organiza- 
tion, preferably not to be called an ad- 
vertising man but a public relations man, 
who should be taken into the company’s 
councils. When changes are contem- 
plated along any line, he should be con- 
sulted, and would often be able to give 
important suggestions or advice as to how 
these changes would react on the public. 


Confer With Educational 
Committee of Conference 


Mr. Elvins suggested that some com- 
mittee of the conference be given au- 
thority to confer with the Insurance 
Advertising Conference regarding the 
survey that it is making and the prepa- 
ration of a report to be submitted at the 
next meeting. This authority was dele- 
gated to the committee on educational 
publicity, of which E. C. Budlong of 
the Federal Life is chairman. Speak- 
ing for his committee, Mr. Budlong ex- 
pressed his entire approval of Mr. EIl- 
vins’ remarks and again expressed the 
belief which he had voiced before that 
it is impractical for the conference, at 
least at the present time, to launch into 
any extensive advertising campaign. 

S. C. Carroll of the Mutual Benefit 
Health & Accident was inclined to ques- 
tion the suggestion that there is an 
unfavorable feeling on the part of the 
public towards health and accident insur- 
ance as such. He contended that any 
complaint that a dissatisfied policyholder 
might have was directed in most cases 
merely toward an individual company 
and not toward the business as a whole. 


O. Pauley of the Great Northern 
Life said that there is “no use sticking 
our heads in the sand. We might as 
well admit that there is dissatisfaction. 
We must get the business to a point 
where we can convince the public that 
all companies are on the square, and 
not merely one.” He referred to the 
different viewpoint held regarding life 
insurance. If a life company contests 
a claim, people generally are likely to 
think that there is probably something 
wrong about it, but in accident and 
health insurance they are more likely to 
think that the company is in the wrong. 
The problem is to put accident and 
health insurance on the same plane with 
life insurance in this respect. 

B. B. Paddock of the Central Casualty 
asked what is to be done “if the courts 
say we are wrong. If any man can write 
a policy that would stand up in the 
courts, I’d like to see it and would like 
to sell that policy,” he added. 


Commissioner Yenter 
of Iowa Is Speaker 


The question of public relations was 
also brought up to some extent in the 
address of Ray Yenter, insurance com- 
missioner of Iowa, at Wednesday after- 
noon’s session. Mr. Yenter’s address 
was largely a review of the powers and 
duties of the insurance department but 
he touched on some general points, such 
as the selection of agents, stating that 
they are the men who create wrong im- 
pressions in regard to insurance cover- 
age. He said that insurance is much 
misunderstood, not only from the stand- 
point of policy coverage, but from the 
investment standpoint as well. He de- 
precated the ill-advised purchase of in- 
surance stocks, without regard to the 
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character or management of the com- 
pany. He declared that the trend is 
toward a further extension of supervi- 
sion. He advised that the companies 
should get together on uniformity of 
policy provisions, and asserted that if 
they do not, it will be done by legisla- 
tion. 

Mr. Yenter, who was disabled for 
many weeks by reason of a hunting ac- 
cident in which the bones of his leg 
were shatered, is still on crutches, but 


is gradually regaining the use of the 
injured leg. 

The only other formal address 
Wednesday was by James S. Kemper, 
president of the Lumbermen’s Mutual 
Casualty of Chicago, a recent addition 
to the conference ranks. Mr. Kemper 
spoke on “Organization in Business,” 
devoting his remarks almost entirely to 
a review of the work of the Chamber 
of Commerce of the United States, of 
which he is a director. 


Social Value of Accident and 


Health Insurance Is Stressed 


fact that the loss _ sustained 

through ill-health or accident is 
not an individual matter but has almost 
illimitable effect on the community at 
large was given at the opening session 
Tuesday morning by Allen D. Albert of 
Evanston, Ill., past president of Rotary 
International, speaking on “The Social 
Aspects of Accident and Sickness In- 
surance.” 

Dr. Albert reviewed the suggestions 
advanced by Prof. S. S. Huebner in re- 
gard to the economic value of human 
life and the fact that while the English 
speaking nations have very generally 
recognized the importance of life insur- 
ance and property insurance, but have 
not appreciated the economic effects. of 
a temporary interruption of income. 


Economic Effect of 
Disability Widespread 


In taking up in more detail the argu- 
ment against the idea of an individual 
as against a social loss, he said that 
aside from the direct effect on relatives 
and friends, there is hardly an employe 
of importance whose post can be va- 
cated even temporarily. Furthermore 
there is a decrease in purchasing from 
merchants of all sorts, which in turn af- 
fects their relations with the houses 
from which they buy. The effect is so 
widespread that it is difficult to find 
the last link in the chain. 

He stated that a readjustment in the 
case of the breadwinner is often easier 
to effect than in the case of disability, 
as when a man suffers a physical break- 
down his family is unwilling to accept 
the idea that he will never be a worker 
again. Insurance against such a contin- 
gency is therefore especially necessary. 


Gaining in Contest With 

Death, Not With Accident 

Recounting some of the achievements 
of modern medicine in increasing the av- 
erage span of life, Dr. Albert said that 
society is gaining in the contest with 
death, but not with the accident hazard. 
He gave some striking statistics on ac- 
cident frequency to show that this is 
so. 

In regard to the failure to secure 
proper protection along this line, he de- 
clared that there is a disinclination on 
the part of the public to think of insur- 
ance at all, and especially of the idea 
of sickness or accident. While raising 
some friction with regard to certain pro- 
visions of accident and health policies, 
he said that the great need is not bet- 
ter policies but a better understanding. 

“When insurance reduces or affects 
the waste of an accident or a sickness,” 
he asserted, “it is contributing direct in- 
come to every legitimate business enter- 
prise of the neighborhood.” 

The address of welcome was given by 
R. W. Stevens, president of the Illinois 
Life, who took occasion to poke a little 
fun at some of his friends in the acci- 
dent and health business, especially 
those that are writing life insurance as 
well. He said that his only experience 
in connection with accident and health 
insurance was in connection with cer- 
tain “contraptions” that had been intro- 
duced into life insurance, and from that 
he had concluded that it is an “unknow- 
able business.” He emphasized the im- 
portance of facing all issues squarely, 
in connection with underwriting prac- 


A STRIKING presentation of the 


tices and stressing volume less than its 
effect on the company’s reserves and 
surplus. 

A brief review of the present legisla- 
tive situation was given by E. J. Faulk- 
ner of the Woodmen Accident in report- 
ing for the legislative committee, of 
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which he is chairman. He mentioned 
some of the bills unfavorable to the busi- 
ness now pending or already passed by 
state legislatures which held sessions 
this year and spoke especially of the 
need for greater cooperation on the part 
of the companies to combat or head off 
such legislation. 

James F. Ramey of the Washington 
Fidelity National spoke particularly of 
the tax increase in Ohio and the one 
provided in a bill before the Kentucky 
legislature, stating that he had had word 
that the Kentucky bill probably would 
be passed within a day or two. He said 
that bill would cost the company $500,- 
000 a year. He expressed the belief 
that the companies should be more mili- 
tant in opposing measures of this sort. 


Definite Program Needed, 
H. L. Ekern Declares 


The matter of legislation was also 
touched upon by H. L. Ekern, former 
insurance commissioner and attorney 
general of Wisconsin, who was in at- 
tendance at the meeting and was invited 
to the floor by President Scherr just 
at the close of the morning session. He 
declared that legislators are for the most 
part fundamentally honest and said that 
if the companies would take the post 
tion that they are willing to pay their 
fair share of taxation, but no more, fa- 
ther than being put into the position of 
trying to evade tax burdens, the legisla- 
tors will usually be willing to listen to 
them. ; 

He emphasized the necessity for hav- 
ing some sort of program in approach- 
ing any matter of legislation. “Know 
what you want,” he said, “go out with a 
definite program, and stand for that. 

Mr. Ekern also declared his strong 
belief in the value of conventions an 
the cultivating of the get-together spirit. 
No one need step on anyone else’s toes 
to get business, he said, and all those in 
the business should stand together, im 
stead of in opposition to each other. 
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LIVELY DISCUSSION ON 
AGENTS’ LICENSE PLANS 
(CONTINUED FROM PAGE 1) 


not believe the Massachusetts require- 
ments are detrimental in any way to 
any legitimate company or legitimate 
agent. There are six questions to test 
the applicant’s general insurance knowl- 
edge and all the others are strictly on 
accident and health insurance, cover- 
ing the standard provisions and other 
provisions that are obligatory in Mas- 
sachusetts. 

Referring to a list of questions from 
another state, he said, however, that 
although he has been in the business for 
25 years, he could not answer more 
than four out of the 20-odd questions. 
The only criticism of the Massachusetts 
plan has been that the examinations are 
not held often enough, but he said that 
if it is possible to keep up the prospec- 
tive agent’s interest for a number of 
weeks, it is pretty good evidence that 
he has been sold on the business. 


Lindquist Argues 
for Standard Policy 


Gustaf Lindquist of the Travelers 
Equitable, former Minnesota commis- 
sioner, told of the results of the agents 
qualification law put into effect in Min- 
nesota when he was commissioner. He 
said that the agent is a material factor 
in the doubtful standing of the business, 
but that he is aided by hundreds of 
ambiguous policy forms. He argued for 
a standard policy. 

Mr. Ramey insisted that a standard 
accident and health policy is as impos- 
sible as a standard automobile. “You 
can’t Fordize the accident and health 
policy,” he declared. He referred to the 
fact that the fire companies have an 
absolutely standard form, but still have 
controversies over settlement of losses. 

John Patterson of the Massachusetts 
Bonding told of the license situation in 
several of the eastern states, saying that 
the situation is fairly satisfactory in 
Massachusetts but not so much so in 
two other states. He spoke of the 
special problem encountered by multiple 
line companies, such as his own, due to 
the fact that the commissioner in one of 
these states holds that where an agent 
is licensed for the company he is author- 
ized, so far as the department is con- 
cerned, to write all lines that the com- 
pany writes, even though his authority 
trom the company may be restricted to 
a particular line, such as accident and 
health. He cited some of the question- 
naires that accident and health men 
have to fill out. 


Say Rulings Directed 
Against Part-Timers 


Mr. Manzelmann spoke of the differ- 
ence between Massachusetts and Penn- 
sylvania and said that the rulings in the 
latter state seem to be directed against 
part-time men. He declared many of 
the best men in the business, both in 
agency and company ranks, started as 
part-timers. He said his company has 
so far been able to qualify but one man 
in Pennsylvania and that many of its 
best agents in that state will undoubt- 
edly be unable to pass the examination 
as now conducted, when their licenses 
come up for renewal. 


Barry Made Honorary Member 


James Victor Barry, fourth vice-presi- 
dent of the Metropolitan Life, former 
insurance commissioner of Michigan 
and still deeply interested in that state, 
was made an honorary member of the 
Health & Accident Underwriters Con- 
ference by unanimous vote of its mem- 
bership at the session Tuesday after- 
noon, on motion of C. O. Pauley of the 
Great Northern Life. Mr. Barry has 
been intensely interested in the confer- 
ence from its earliest days and is a reg- 
ular attendant at its meetings. He was 
on hand as usual this time, and was 
called on for a few remarks at the close 
of the Tuesday morning session. 
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Insurance Departmental 


USTIFICATION for the acceptance 
of an invitation to address this con- 
vention is possible only on the theory 
that, as commissioner of insurance of a 
state of some consequence, I have had 
an opportunity to observe from the de- 


partmental standpoint the workings of 


the business from various angles, the 
home office, the agency organization, and 
the public. The public in many cases 
looks to the various departments, not 
only for a guarantee of solvency and 
ability to pay in case of loss, but for 
assistance in determining the type of 
contract best suited to their use, even 
going so far as to demand in some in- 
stances that they be advised what com- 
pany or what agent to patronize. 
Complaints to the departments as to 


THE 
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By RAY A. YENTER 


lowa Insurance Commissioner 


adjustment and settlement are of fre- 
quent occurrence. In this connection I 
might state that much litigation in con- 
nection with loss settlements has been 
avoided by virtue of departmental recom- 
mendation. It is, I believe, conceded by 
lawyers, courts, company officials and the 
departments themselves that we do not 
have the power to make findings of fact 
or determine the law applicable in con- 
troversial manner. This fact, however, is 
not well understood by the public, and 
I regret to state that I have observed 
instances of agents creating the impres- 
sion that departments are all powerful 
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in such matters. This is detrimental to 
the business of insurance and unneces- 
sarily renders departmental registration 
more difficult. 


Selection of Agents of 
Paramount Importance 


The selection of agents, the connecting 
link between the companies and the pub- 
lic, is of paramount importance to the 
business. It is my opinion that the im- 
portance thereof is sometimes lost sight 
of, in the rush for business. An unfair 
competitor sometimes forces the employ- 
ment of men who are not as scrupulous 
as they should be; men who do not hesi- 
tate to create erroneous or wrong im- 
pressions as to the real conditions and 
terms of the contract to be issued. Dis- 
satisfaction almost invariably issues; it 
becomes cumulative and adverse court 
decisions and legislation are the fruit 
thereof. 

The responsibility of insurance super- 
vision has increased in the past few years 
by leaps and bounds, as has the business 
ot insurance itself. The business affects 
in some manner the pocketbook of every 
citizen; our entire business and social 
structures take cognizance of it and build 
accordingly. It is a business involving 
the highest type of trust and its future 
as well as the stability of our enterprise 
is dependent upon the honest, capable 
and fair administration of the trust im- 
posed. 


Business Rendering 
All Possible Assistance 


l am more than glad to state, based 
upon my observation of the business, 
that its affairs in large measure are hon- 
estly and completely administered. The 
men who have the interest of the busi- 
ness at heart render all possible assist- 
ance to the supervising officials to render 
impotent the financial wolf and hijacker, 
who are attracted by the tremendous 
sums of money involved and accumu- 
lated. 

The office of commissioner or superin- 
tendent of insurance is as important, may 
I say, as the business itself. The office 
should be kept out of politics. The com- 
missioner himself should be a man of 
many qualities, impervious to sinister in- 
fluences, seeking special or unwarranted 
privilege, or license to violate the law, 
or tenets of the business. He should 
possess an executive ability and judicial 
temperament, deal with his problems free 
from caprice, do justice and equity to all 
parties regardless of extraneous condi- 
tions. 

Commissioners have been known to 
make mistakes, and I can assure you that 
there is one way in which the executive 
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Supervision 


can cooperate, which is appreciated by 
the insurance commissioner. You can 
sympathize with, and give him the bene- 
fit of your experience. He should have 
your support in the administration of his 
official affairs, and know full well that 
he can depend upon the business itself 
to sustain him so long as he deals fairly. 


Commissioner’s Duties 
of Infinite Variety 
The duties of a commissioner or super- 

intendent are manifold and many, 

finite 
culty. 

Besides his licensing and inquisitorial 
powers, the commissioner has effective 
power of enforcement through judicial 
processes. The latitude of his power js 
considerably enhanced by the informality 
of his procedure. He does not need to 
call a meeting or formal hearing to _ 

a decision. He can retire and make j 

alone. He has the power to scale, 

and examine under oath, 


ol in- 
variety and, not infrequently, diffi- 
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their records. This power is, I believe, 
infrequently used. Usually investigation 
is made by_a personal conference, letters, 
or inspection of records and documents. 
He has considerable control over judicial 
enforcement; his findings are usually 
given consider able weight by the courts. 

An able writer has recently said of the 
insurance commissioner: “He is partly 
legislative, partly judicial, partly execu- 
tive and I defy anyone to tell just when 
he ceases to legislate, begin to adjudicate 
or to execute.” : 

It is apparent that the trend of the 
times is toward broadening of what is 
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sometimes termed administrative law. 
For instance, interstate commerce com- 
missions, banking commissions, insur- 
ance commissions and others, which are 
the product during the past quarter to 
half century of the law making and en- 
forcing machinery of the country. The 
range of control conferred by Congress 
and the state legislature upon subsidiary 
law making bodies, such as commissions, 
heads of departments and boards, has 
grown materially during that time. A 
considerable percentage of the laws 
passed by the various legislative bodies 
are conditioned upon rules and regula- 
tions emanating from enforcing authori- 
ties. The control of insurance, utilities, 
banking, finance, the professions, health 
and many phases of our activities is 
building up a body of law not written by 
legislature, and adjudication not pro- 
nounced by courts. It is a special field 
of law developing which has obviously 
become inevitable. The various depart- 
ments and commissioners of federal and 
state government are illustrative. The 
doctrine prohibiting the delegation of 
legislative power has receded far in the 
face of the accumulating powers of such 
agencies. 

There will. in my opinion, be no re- 
ceding or withdrawal from these experi- 
ments. They will, on the contrary, be 
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expanded whether theoretically approved 
or not. It is easier for legislatures and 
law making bodies to delegate authority 
in matters involving but little politics, 
and much research and knowledge of 
technical detail, than to attempt to work 
the problem out in its entirety. 


Insurance Supervision 
Depends on Business 


The powers necessarily committed to 
these regulating agencies, which they 
must have to function, are great and 
broad and carry with them dangerous 
opportunity for the exercise of caprice ur 
oppression. If government is to continue 
a government of limited powers, these 
agencies must be themselves regulated. 
The limit of their power and responsi- 
bility must be fixed. It would appear 
that this is a question for our courts, 
both state and federal. A system of ad- 
ministrative law must and will be devel- 
oped. The end is not yet. In my opinion 
the extent to which supervision or the 
application of administrative law is ap- 
Phed to the business of insurance, de- 
pends directly upon the conduct of the 
business itself. The past few years rail- 
roads and other great utilities corpora- 
tions have conducted publicity campaigns 
and have taken much of the mystery of 
their financing and operation out of the 
public mind, with very beneficial results 
to themselves. The business of insur- 
ance, highly technical as it is, is much 
misunderstood. I do not believe there 
8 any class of contract so little under- 
Stood generally and about which there 
ee sO much misunderstanding. 


t is believed by a surprisingly large 








number of people that there is some 
magic about the money-making prowess 
of an insurance company. They make no 
distinction between class or kind of com- 
pany, simply believing that ownership in 
a company is a short route to the prom- 
ised land. This fallacy has been par- 
tially exploded during the past few years, 
in some instances with considerable of 
an explosion. The ill-advised purchase 
of insurance stocks and consequent in- 
jury to the business would largely cease, 
if it were generally understood ana 
known that careful, conscientious and 
scientific management is a _ condition 
precedent to successful money making 
operation in the business of insurance, 
the same as in the steel business, the 
textile or any other great industry. 

The true merits of the business are 
ample justification for its existence and 
unhampered operation. It does not need 
to be misrepresented in any way by the 
salesman to create a market for his com- 
modity. Any publicity campaign or steps 
taken to secure general understanding is 
beneficial to the business, a handicap to 
the jackal, a deterrent to hampering 
legislation and an eliminator of the ne- 
cessity for multiplicity of departmental 
rulings. 

It would be presumptuous on my part 
to offer suggestions to this convention 
concerning the technique or detail of the 
accident and health business. If I were 
to presume to offer a suggestion, it would 
be that the efforts of this body be di- 
rected to the securing of uniformity of 
policy provisions. I am of the opinion 
that if vou vourselves do not do it, it 
will be done for you by legislative enact- 
ment. 





Greetings from Other Organizations 


J. R. Leal of Interstate Life & Acci- 
dent, president of the Industrial Insur- 
ers Conference brought greetings 
from that organization at the opening 
of Wednesday morning’s session. He 
said that it has found the best way to 
solve the problems before it, paralleling 
in many respects those of the Health & 
Accident Conference, is through confer- 
ence and council. 

At the same session a telegram was 
read from F. L. Templeman of the 
Maryland Casualty, chairman of the 
governing committee of the Bureau of 
Personal Accident & Health Under- 
writers, conveying its greetings and ex- 
pressing hopes for a successful meeting. 


Frank C. Crittenden, publisher of the 
conference manual and an _ associate 
member of the conference, is ill in a Chi- 
cago hospital and was greatly missed at 
the meeting. The conference voted to 
send him flowers and a message convey- 
ing the best wishes of its members. 
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lication devoted solely and ex- 
clusively to the Accident and Health 
business. It contains real helpful 
business-getting hints and sugges- 
tions. There are special articles on 
the methods that particular men 
have used successfully, depart- 
ments, pictures, and other helpful 
material. It is an honest to gosh 
money-maker for H and A sales- 
men. 


You can get this live red-blooded 


salesman’s magazine for a whole 


year for two dollars. Twenty cents 
will bring you a sample copy. Act 


now. You'll never regret. 


THE A & H REVIEW 
1362 Insurance Exchange 


CHICAGO 














NOAH 


Did Not Need the Ark Until It Rained 
He Had to Build it in Dry Weather 


YOUR CLIENTS 


Will Not Need Endowment at Age 65 Complete Pro- 
tection Insurance Until They Are Sick, Injured or Old 


If They Have It Then, You 
Will Have to Sell It to Them 


NOW 
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Interstate Life & Accident Co. 


Home Office, Chattanooga, Tenn. 


Open Territory in Arkansas, Georgia and Tennessee 
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‘Wok Bene om Used ary 
Chamber of Commerce Told 


By JAMES S. KEMPER 


President Lumbermen’s Mutual Casualty 


RGANIZED business is now con- 
O sidered an industrial and national 

necessity, although its develop- 
ment along trade and local lines was for 
a time more rapid than along national 
lines. Indeed, it was only sixteen years 
ago that there came into being the 
Chamber of Commerce of the United 
States designed to afford a medium for 
the expression of the views of American 
business at Washington. 


Policies Determined 
by Referendum Vote 


To me its greatest asset is the man- 
ner in which its policies are determined. 
Here we have no individual or clique 
control, no determination of policy by 
a special interest or even by a board of 
directors. The members themselves, 
your Health and Accident Underwriters 
Conference, your state associations, 
your local chambers determine national 
chamber policies by the votes cast in 
referendum after having been given an 
opportunity to study both sides of the 
question. The arguments pro and con 
are prepared by specially selected com- 
mittees of recognized authorities. Ob- 
viously this method, or by resolution at 
annual meeting after full opportunity for 
debate and for study by the resolutions 
committee, insures against ill advised or 
unrepresentative action. 


Takes Stand on Many 
Important Problems 


Thus have been determined and made 
effective chamber policies regarding the 
national budget, the Federal Reserve 
system, the tariff, the postal service, the 
income tax laws. Thus has it approved 
compensation laws for injured work- 
men and their dependents, opposing at 
the same “4 the substitution of gov- 
ernment for business in connection with 
the providing of insurance for such 
compensation. 

Thus has it championed the reduction 
of our national ash heap, sponsoring also 
the National Fire Waste Council with 
its Interchamber Fire Waste Contest 
which an ever increasing number of our 
cities and towns are actively supporting. 

Thus has it sponsored the extension 
and improvement of the facilities of the 
individual states with respect to vital 
statistics affecting the health and lives 
of our citizens. 


Opposes Compulsory 
Automobile Legislation 


Thus has it opposed the demand for 
compulsory financial responsibility of 
automobile drivers, believing that the so- 
lution of our tremendous toll of life and 
property through street and highway 
accidents is education and law enforce- 
ment. 

The chamber, too, has actively co- 
operated with the Hoover conference on 
street and highway safety. The traffic 
problem in this country is a very press- 
ing and increasingly important one. 
Much has been said with respect to our 
having reached the saturation point with 
respect to the number of automobiles in 
use. My opinion is that with the growth 
of the country and its increasing annual 
income it is folly to count on the solu- 
tion of the traffic problem through a 
lessened use of the automobile. On the 
contrary it seems to me that the situa- 
tion calls for intelligent and intensive 
consideration of a high order, followed 
by definite constructive action. 


Support for Traffic 
Codes Recommended 


Out of the Hoover conference have 
come codes for traffic regulations in 
cities and towns. Your own association 
and its individual members can I think 


well afford to actively support these 
codes when they are presented for con- 
sideration by legislative bodies. Uni- 
formity is highly desirable. The Hoover 
codes meet this requirement effectively 
and their adoption would do much 
toward solving this very serious prob- 
lem. 

Consistent with its established record 
as an outs poken advocate of economy 
in government; consistent with its un- 
swerving support of the principles of 
budgetary procedure, and consistent with 
its previous attitude on tax revision, the 
national chamber, obedient to the man- 
date of its membership as expressed in 
the largest vote ever recorded in a 
chamber referendum, has presented a 
new taX revision program to Congress 
now in session 


Oppose Entering of 
Business by Government 
The chamber believes that a greater 


stress on efficiency in government would 
inaterially reduce the cost to its citizens, 











H. G. ROYER 
Great Northern Life 


For this and for other equally sound 
reasons the chamber is unalterable in 
its belief that government should not 
enter any phase of business than can 
be successfully and economically under- 
taken by private enterprise. 

Business needs organization te keep 
down legislative nostrums and quack- 
ery. Paternalistic legislation has been 
a favorite panacea too often proposed. 
Guaranty of bank deposits is an old form 
of it. A new form recently suggested 
is a state security fund out ‘of which to 
pay automobile accident damages which 
an improvident motorist is unable. to 
pay. United, American business can 
keep the government out of business and 
can get more business into government. 
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IT PAYS TO BE A NATIONAL UNDERWRITER READER OR ADVERTISER 


It costs $4.00 a year 
to Attend All the Conventions 
The National Underwriter Way 


__ is an age of conventions, sales congresses, association meetings and 
get-togethers. 


Not so long ago affairs of this sort were few and their worth was looked 
upon as dubious by many. 


Today there is hardly a meeting or convention of insurance men that does 
not contribute something worth while to the business of insurance. 


Of course it is physically impossible for you to attend all the worth-while 
gatherings, had you the time and inclination to do so. 


Thus it is one of the functions of the National Underwriter to attend these 
meetings for you—to be your proxy—to give you the meat of what trans- 
pires. 


In order to faithfully report these meetings, besides the full reports carried in 
the regular editions of the National Underwriter (Fire Edition) the follow- 
ing conventions are reported in fuller detail in our special numbers and special 
inserts : 


The Mid-Winter Health & Accident Conference 
The Mid-Summer Health & Accident Conference 
The Texas Local Agents Convention 
The National Association of Insurance Agents Convention 
The Iowa Local Agents Convention 
The Illinois Local Agents Convention 
The Michigan Local Agents Convention 
The New York Local Agents Convention 
The Kansas Local Agents Convention 
The Ohio Local Agents Convention 
The Tennessee Local Agents Convention 
The Oklahoma Local Agents Convention 
The Fire Underwriters Association of the Northwest 
The Indiana Insurance Day Conventica 


The National Underwriter 
CHICAGO 


MEMBER OF THE AUDIT BUREAU OF CIRCULATIONS 
ASSOCIATED BUSINESS PAPERS, INC.: NATIONAL PUBLISHERS ASSOCIATION, INC. 




















WASHINGTON FIDELITY NATIONAL 
INSURANCE COMPANY 


Chicago, Illinois 
OFFICERS AT THE HELM OF THE COMPANY: 


HARRY R. KENDALL, GEORGE R. KENDALL, 
Chairman President 
CHARLES B. CRAWFORD, ZACHARY T. MILLER, 
Vice-President Vice-President 
L. B. HOGE, J. J. KRIST, 
Vice-President Vice-President 


JAMES F. RAMEY, CLAUDE P. KENDALL, 
Secretary Treasurer 
CURTIS P. KENDALL, HARRY N. LUKINS, 
Vice-President G al Counsel 
T. W. LEONARD, W. KONAWEL, 
Vice-President Vice-President 





ANNUAL FINANCIAL STATEMENT, JAN. 1, 1928 


THE COMPANY OWNS AND HAS ON HAND 
THE FOLLOWING ASSETS 


Cash in Office and Banks...........$ 364,634.87 

Bonds (Government, State, County, 
Municipal, Railroad, Public Util- 
ity and Miscellaneous) 

First Mortgages and Real Estate... 
(Mortgages secured by property 
worth nearly $1,000,000.00.) 
Premiums in course of Collection, 
Net Deferred Premiums, Ac- 
crued Interest, and All Other 

Admitted Assets 


749,988.18 
236,416.65 


64,324.92 


The Company therefore “HAS”. .. $1,415,364.62 


OUT OF WHICH IT MUST ACCOUNT FOR: 
Reserves necessary to pay all policies 
in accordance with their terms, 

as required by law $ 360,919.47 
105,917.18 
113,370.94 


8,933.75 


Reserves for Policy Claims......... 
Reserve for Expenses and Taxes.... 
All Other Liabilities ............... 
Excess Security to our Policyholders 


(Which represents $300,000.00 Capital 
Stock and $526,223.28 Surplus.) 


$1,415,364.62 


THE COMPANY’S PYRAMID OF PROGRESS 


1912 PREMIUMS $322,384.70 
1916 PREMIUMS $1,042,623.42 


1919 PREMIUMS $1,869,746.22 
1922 PREMIUMS $2,599,223.53 
1925 PREMIUMS $3,775,159.69 


1926 PREMIUMS $5,206,949.90 
1927 PREMIUMS $5,712,466.18 


Its Premium Income during 1927 was more than $500,000.00 greater than during 1926. 

Its Assets were increased by more than $240,000.00 during 1927. 

It has over $240 of Assets for every $100 of Liability, an unusually strong financial showing. 

It is an Old Line Legal Reserve Company doing business in Forty-Seven States and the District of 


Columbia. 


IT WRITES THE FOLLOWING LINES OF BUSINESS: 
COMMERCIAL ACCIDENT AND HEALTH 


ORDINARY LIFE 


INDUSTRIAL ACCIDENT 


MONTHLY ACCIDENT AND HEALTH 


INTERMEDIATE LIFE 


AUTOMOBILE (PERSONAL) 


INDUSTRIAL ACCIDENT AND HEALTH 


INDUSTRIAL LIFE 


GROUP ACCIDENT AND HEALTH 


FRANCHISE 
RAILROAD INSTALLMENT 























